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JIOTOBOP (c m3m. ot 21.09.2023 Ne52)

Ne

r. MuHCK

0 KOMIIJIEKCHOM 0aHKOBCKOM OOCITYKHBAHUH
¢dbusnueckux mun B OAO «Crarycbanky

OtkpbiToe akuuoHepHoe oOmiectBo «Crarycbank» (manee — baHk), ¢ oaHOM
CTOpOoHBbI, W KimeHT, ¢ Jpyrod CTOPOHBI, 3aKIOUYMIM HacTosmmu JloroBop o
KOMILIEKCHOM OaHKoBCcKOM oOciyxkuBanuu B OAO «Crarycbank» (nanee — Jlorosop)
O HUKECTIEAYIOIIEM:

I'NTABA 1
OCHOBHBIE TEPMUHBI 1 OITPEJEJIEHNA

1.1. B JloroBope HCHONB3YIOTCS CICAYIONINE TEPMUHBI U COKPAIIICHUS:

AUC EPUII (cucrema «Pacuer») — aBTOMaTu3upoBaHHash WH(OpMaAIMOHHAS
cucrema EPUII,

ayTeHTU(UKaUOHHbIE (aKTOpbl — JaHHbIE, 3ampamuuBaeMble y Kimenra u
UCIIOJIb3YyEeMbIE I ayTeHTU(DUKAIIH;

ayTeHTU(QUKaLMs — TpoLeAypa TMPOBEPKU JAHHBIX, MPEAOCTABICHHBIX
Knuenrtom, mnyTeM HX CpaBHEHUSI C JaHHbIMHU, paHee 3a(UKCUPOBAHHBIMU B
IIPOTPAMMHOM CPEJICTBE;

[1O banka — nporpamMmMmHblii koMIiekc banka, oOecrieuynBaroIMil MPOBEACHUE
O0aHKOBCKUX OIepanuii u coaepkamuii cBenenus o Kirenre, HeoOXoauMble IJis €ro
UACHTU(DUKALIMY U ayTeHTU(UKAIUY;

O0aHKOBCKHMI BKJIaJ - JICHEKHbIE CpeICcTBa B OEJIOPYCCKUX pyOJsaxX WM
MHOCTPAHHOM BaJlOTE, pa3MelleHHble KimenTtoM B baHke B 1EnsX XpaHEHUs u
MOJIYYEHMS 10X0/1a HA YCIOBUAX B 3aBUCMMOCTH OT BHJA BKJIAJa;

OAHKOBCKUH JIHb - YaCTh ONEPALMOHHOIO JHS, B TEUEHUE KOTOPOU MPOUCXOTUT
oOciyxuBaHue (U3NYECKUX JIMI W CTPYKTYpHbIX mojapasfeneHuid  baxka,
npeaycMaTpuBaroliee npueM, opopmiieHue, KOHTPOJIb PACUETHBIX, KACCOBBIX, MHBIX
NEPBUYHBIX YYETHBIX JOKYMEHTOB, B TOM YHCJE JIOKYMEHTOB, ()OPMBI KOTOPBIX
yTBEPKJ1at0TCsl BaHKOM caMOCTOSATENbHO, MEMOPHAJIBHBIX M BHEOATAHCOBBIX OPJIEPOB,
NPUMEHSEMBIX JJI1 OTPaKEHHUS! XO3AWCTBEHHBIX omnepanuii banka B Oyxraiarepckom
yudere, a TakKe OTpakeHHe orepanuil B Oyxranrepckom ydyete banka. Bpems Hauana u
OKOHYaHMsI OaHKOBCKOTO JHS JOBOAMUTCS N0 cBeleHusi KiumeHTa mnocpeacTBom
pa3MelleHusl COOTBETCTBYOIIEH MHpOopManuu Ha caiite banka www.stbank.by u B
oOmeaocTynHbIX Mectax B Oduce mpojax;
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OaHK-3KBaliep — 0aHK, OPraHU3YIOLINI 00CITy)KUBAHHE ONEepaLiil, COBEPIIAEMBIX
JiepKaTeseM KapTOUYKH C UCIOJIb30BAHUEM KapTOYEK;

nebeToBasi KapToyKa (J1ajmee — KapTodka) — OAaHKOBCKas IUIATEKHAs KapTOYKa,
BbINylleHHass KimeHty 0€3 HCHOJb30BaHUs 3aroTOBKM KapTOYKU (BUPTyajbHas
KapTO4Ka) JMOO C MCIOJIb30BAaHMEM 3aroTOBKM KapTOuku B pamkax Jlorosopa, c
MCITOJIb30BAaHUEM KOTOPOU MOKHO OIUIATUTh PUOOpETaeMbIE TOBaphI (PadbOTHI, YCIYTH)
Y TIOJIyYUTh HAJIMYHBIE JIEHEXKHBIE CPEACTBA TOJBKO B IMPEAEIAX CYMMBI JT€HEXKHBIX
CPEICTB, HAXOIAUINXCA Ha cueTe, U (Win) oBepapadra;

JepXaTellb KapTOuku — (U3NYECKOE JIMIO, HMEIIee IpaBO COBEPILIATh
OIlepalli C UCIOJIb30BAaHUEM KapTOUKH;

JOTOBOP, 3aKJIIOYEHHBIN B pamMKax J[oroBopa — OJIMH U3 CJIEIYIOLUX JTO0IrOBOPOB:
JOTOBOp OaHKOBCKOI'O TEKYIIEro (pacuyeTHOro) cdyera, JOroBOp Ha OKa3aHHE
IUTATEXKHBIX YCIIYT, JOTOBOP Ha OBepApadTHOE KPEAUTOBAHUE, KPEIUTHBINA JTOTOBOP,
JOTOBOp OaHKOBCKOI'O BKJajAa, Aoroop yciayru «WHrepHer-bank», noroBop yciayru
«SMS-onoBemenue», moropop ycayru «llopran onHmaitH-KpeIUTOBaHHS», TOTOBOP
yenyrun «QR-mmarexun», 3aknmroueHHbIM CTOpOHAMHM B IOPSAKE, MPETyCMOTPEHHOM

Jlorosopowm;
JIOKYMEHT B 3JICKTPOHHOM BHUJIE€ — JIEKTPOHHBIE cO00IIeHus (B ToM yuciae SMS-
cooO1ieHue, USSD-3anpoc, cooO1icHue, MepeIaHHOE MIOCPEICTBOM

TEJIEKOMMYHUKAIITMOHHBIX KaHAJIOB CBsi3W, Gailfiel U 3amucu B 0a3ax JaHHBIX),
chOpMHUpPOBAaHHBIE U MOJMUCAHHBIE (TIOATBEPKICHHbBIC) U MepeaHHbIe (MPUHSTHIE) C
MOMOIUIbIO cOorjacoBaHHOT0 CTOpoHaMH MPOrPaMMHOTO CPEJCTBa, 0€3 UCTIOIb30BaHUS
AJIEKTPOHHON HU(PPOBOYN TMOAMUCH, COAEpKAIIMK HWHOOpPMAIUIO, HEOOXOTUMYIO JIJIst
COBEPILICHUS CJEJIOK TMPU OCYIIECTBICHUM OaHKOBCKUX OIEpaluidi W HUHON
NEATEIbHOCTH;

JOKYMEHT, YAOCTOBEPAIOIINN JTUYHOCTD — OJIMH U3 CIAEAYIOIHUX JOKYMEHTOB:

nacnopt rpaxkaanuHa Pecriyonuku benapycs;

MacrnopT MHOCTPAHHOTO TpaxkAaHUHA JMOO0 MHOM JOKYMEHT, €ro 3aMEHSIOLIHA,
NpeIHa3HAYCHHBIN JJI BbI€3/1a 3a TPAHUILY M BBIJAHHBIN COOTBETCTBYIOIIMM OPraHOM
rocyJapCcTBa TPAXKIAHCKOW MPUHAJICKHOCTH JUOO OOBIYHOTO MECTa KUTEIhCTBA
WHOCTPAHHOTO TpaKJaHWHA WIM JMua O0e3 TpaKJaHCTBa JUOO0 MEXAYHapOIHON
OpraHu3alyen, JaHHBIM JTOKYMEHT B 00s3aT€IbHOM TOPSIKE JOJDKEH COAEpPkKaTh
dboTorpaduto nuua, JIMYHOCTH KOTOPOTO OH yIOCTOBEPSET;

BU/J Ha KuTeNbcTBO B PecniyOnuke benapyce;

YI0CTOBEpPEHUE OCIKEHIIA;

uaeHTU(UKAITMOHHAS KapTa rpaxknannna Pecyonmku benapycs;

OroMeTpuyecKuil BUJ Ha KUTENbCTBO B Pecnybmuke benmapyce mHOCTpaHHOTO
IpaKIaHUHA;

OuoMeTpuYecKuil BUJ Ha XHUTEIbcTBO B PecnyOnmuke benmapych mmma 6e3
IPaK/1aHCTBA,;

uMsl Tosib3oBaTensl (JoruH) — u3Oupaembiii KnueHTomM Habop TEKCTOBOM H
uudpoBoil mHGOpMaMM B COOTBETCTBUM C TpeOoBaHusiMu baHka, 0OAHO3HA4YHO
unentuuuupyronuii  Knuenra B HMHtepHer-banke. BwiOpannoe Kiumentom wums
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MOJIb30BaTENsl (JIOTMH) MOXET OBbITh OTKJIOHEHO baHkOM B cilyyae HMCIOJIb30BaHUS
npyrum Knuenrowm;

WNurepner-bank — CJABO «UMutepHer-banky», obecneunBaroniasi yJIajJeHHOE
B3aumozercreue banka n Knuenra B cetn MHTEpHET;

WNuTepHeT-KaHanm — akkayHT baHka B conmanbHBIX ceTsx, Viber, Skype;

3asBJI€HUE O MPUCOCAMHEHUM — 3adBJICHHE O MPUCOCIAUHEHHH K YCIOBHSIM
HoroBopa o ¢popme, ycraHoBIeHHON baHkoM;

kacca O¢uca mpomax — kacca baHka, pacmonoxeHHass B MECT€ HAaXOXKICHHS
Odwuca npoaax;

Kinuent — ¢usundeckoe nuio, npucoequHuBieecs K ycinousiM Jlorosopa. [anee
1o TekcTy JloroBopa, eciii HHOE MPSIMO HE YKA3aHO WJIM HE BBITEKAET U3 CMBICIA, MO
Kimenrom Takxe nonumaercs llpencrasurens;

Koa jaoctyna — wusbupaemblii Knmnenrom B MHTepHer-banke nHabop uudp,
OJTHO3HAYHO CBSI3aHHBIN ¢ UMEHEM MoJb30BaTels (JioruHoMm) KimenTa u naposew;

KOJJOBOE€ CJIOBO — CJIOBO, YKa3biBaeMoe KIHEeHTOM B pacnopssKeHUU H
ucrnonb3zyemoe sl ayteHTudukanuu Kimenta B ciyxOe banka, oka3bpiBarolen
noasepkky Kirenram no onepamusM ¢ UICHOJIb30BaHUEM KapTOUKH;

KoHrtakT-IeHTp — mnonpasaeneHue baHka, okaspiBarollee HH(POPMALMOHHYIO
NOJJIEP)KKY U KOHCYJIbTHPOBAaHHE MOTEHIMAIBHBIX U AeiicTBytonmx Kinnentos banka
10 MPOAYKTAM M yCIIyram, npejjaraeMbiM bankowm;

JUMHUT oBepiapadTa — NpelenbHO AOMYyCTUMOE calnpio o cyery Kimenra,
YCTaHOBJIEHHOE JIOTOBOPOM Ha oBepApadTHOE KpEAUTOBAHUE;

JITTA banka — nmokaJibHbIN MpaBoBOM akT baHka;

MaHU-03K — J0XOJ, BBIIJIAYMBAEMbIN BIAJENbIly CU€Ta OT CYMMBI OIUIaThl
TOBapoB (paboT, yciayr) ¢ HCIOJIb30BAHMEM KapTOYKM B BHUJE IMPOLEHTOB WIH B
(UKCHUPOBAHHOUN CyMME;

Mex6ankoBckas cuctema uaeHTuukamuu (nanee — MCH) — moacucrema
aBTOMATU3UPOBAHHOM  MH(MOPMAIMOHHOW  CHCTEMBI  €IMHOIO  pacyeTHOro |
MH(OPMAIMOHHOTO MPOCTPAHCTBA, MCMOIb3yeMas JJIsl MPOBEIECHUS HJICHTU(DUKAIUN
KinuentoB 6e3 ux nuyHoro npucyTcTBus B banke;

MHOTro(akTopHas ayTeHTU(QUKAIMS — TOATBEPKACHUE MOMJIUHHOCTH U
npuHaasiexHocTd KinueHTy AByX M Oojee MpeabsBICHHBIX (BBEIECHHBIX) UM BUJOB
ayTeHTU(PUKALUOHHBIX (DAKTOPOB;

HeyperynnpoBaHHbIil OCTaTOK 33J0JDKEHHOCTH — CyMMa JEHEXHBIX CPEACTB,
OpeBbIIIAIONIAs OCTaTOK MO cueTy W (Wiu) JUMUT oBepapadTa, M OTpaxkarouias
3a10keHHOCTh KimeHnTta nepen baHkoM, BO3HUKILYIO B pe3yibTaTe MPOBEACHUS
JieprKaTesieM KapTOUKu O€3HaJMYHbIX PacyeToOB, MOJYYEHUS] UM HAJIMYHBIX JEHEKHBIX
CPEICTB, COBEPILIECHHUS BaTIOTHO-OOMEHHBIX OTepalil Mpu UCTIOIb30BaHUH KapTOUKH;

HOMEDP MOOMIIBLHOTO Tenedona — aboHeHTcKkui Homep Tenedona Kivenra B cetu
Oenopycckoro oneparopa MOOMIIEHOM CBsI3H, Yka3aHHBIN Kinnentom banky;

onHo(akTOopHas ayTeHTU(UKAUs — TOATBEPKIACHUE TMOMJIUHHOCTH H
npuHaaiiexHocTi KiimeHTy npebsiBIeHHOT0 (BBEIEHHOT0) UM ayTeHTU(PUKAIIMOHHOTO
dbakTopa 0JJHOTO BU/A;
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OHJIAMH-KpeauTOBaHKue — yciayra banka no npenocrtasiennto KimeHTty kpeaura
MOCPEICTBOM UCIOJIB30BAHUS CUCTEMBI IUCTAHLMOHHOTO OAHKOBCKOI'O 00CITY>KHBaHUS
banka;

oBepApaTHBII KpEeauT — KPEAWUT, MPEJOCTaBISEMBId B CyMMe Je0ETOBOTO
canpao 1o cyery KimeHTa, BO3HHKIIET0O B TEYeHHE OAHKOBCKOTO MHS U HE
MIPEBBIMIAOIIETO JTUMHUTA OBepaApadTa;

oBepapadTHOE KPEAUTOBAHUE - MPEIOCTABICHUE OBEPAPAPTHOrO KpeauTa B
MOPSZIKE U Ha YCIIOBUSX, OMPE/ICIICHHBIX B JOTOBOPE Ha OBepApapTHOE KPETUTOBAHHUE;

OTEepallMOHHBIN JIeHb — JesATeabHOCTh baHka B TeueHune paboyero aHs, KOTOpas
CBsA3aHa C TMpueMoM, oOdOpMIIEHHEM, KOHTpPOJIeM JOKyMEeHTOB KiueHToB wu
CTPYKTYPHBIX mToJpa3feneHuii banka, oTpakeHneM HUX B OyXTrajTepCcKOM yueTe,
3aBepiieHreM 00padboTku nHpopManuu 1 GOpMHUPOBaHKEM €KeTHeBHOTO OanaHnca. [Ton
paboyrMM JTHAMU TOHUMAIOTCS JHH, KOTOPhIE B COOTBETCTBUHU C 3aKOHOJIATEIbCTBOM
HE SIBJIAIOTCS BBIXOJHBIMU JIHSIMU, TOCYAAPCTBEHHBIMHU MPA3AHUKAMU U MPa3THUYHBIMU
JTHSIMH, YCTAHOBJEHHBIMU U 00BsiBIeHHbIMHU [Ipesunentom Pecnybnuku benapychk
HepaboYnMu;

Opranuzamust  ToproBinu (cepBuca) (manee — OTC) — ropuaudeckoe JMIO,
WHOCTpPaHHAs OpraHU3alMsl, HE SBISIIOIASACS IOPUANYECKUM JIMLOM 10 HHOCTPAaHHOMY
npaBy, WHIMBUIYAIbHBIA MpPEANPUHUMATENb, (PU3HUUYECKOE JIUI0, OCYLIECTBISIOIIEE
NEeSATEIbHOCTb, HE OTHOCAILYIOCA K MPEANPUHUMATEIbCKOM B COOTBETCTBUU C
3aKOHO/ATEIbCTBOM, 3aKJIOYMBIIME JOTOBOp C OaHKOM-3KBalepoM, a Takke
pealln3yIoLIie COTJIACHO YCJIOBHUSM JaHHOTO JOroBopa TOBaphl (pabOThl, yCIIyTH) C
OIUIATOM MOCPEICTBOM HMCHOJIB30BAHMS KAPTOUEK MJIM MPUHUMAIOIINE B COOTBETCTBUU
C 3aKOHOJATEJIbCTBOM MHBIE TUIATEKU MTOCPEICTBOM UCIIOJIB30BAHUS KAPTOUEK;

napojib — XpaHuMas B IPOTPaMMHO-TEXHMYECKOM KomIuiekce banka
MOCJIEI0BATEIbHOCTh TEKCTOBOM W (wnM) uudpoBoil HHPOpPMAIMK, OJHO3ZHAUHO
CBsI3aHHAs C UMEHEM IoJib3oBartens (JJoruHoMm) Knuenra;

MMH-KOJ| - IEPCOHANIbHBIN CEKPETHBIN HAOOP CUMBOJIOB, KOTOPBII UCIIOJIb3YETCS
IPU MPOBEACHUM ayTEHTU(UKAIIUY JIepKaTelisi KAPTOUYKU U OTKPBIBAIOLUHI TOCTYM K €€
UCITIOJIb30BAHUIO;

ITopran ounnanu-kpenutoBanuss — CJABO «lloptan oOHIalWH-KpEeAUTOBAHUSY,
oOecrnieunBaronas B cetu UHTepHeT yaaienHoe B3anmozeiictsue banka u pusndyeckoro
JUIA B paMKax YCIyryd OHJIAMH-KPEeIUTOBAHUS;

[IpeacraBuTens — MO, COBEPIIANOIIEE ONEpaluu OT uMeHU KiureHTa u 3a ero
CYeT, [OJHOMOYMS  KOTOPOrO  ONpENEJeHbl B  TOPSAIKE,  OINPEICICHHOM
3aKOHOJATEIbCTBOM;

IIPOrpaMMHOE CPEICTBO — MPOrPaMMHO-ANIAPAaTHOE CPEICTBO U TEXHOJIOTHS,
OpUMEHSEeMbIE JJI1 CO3[aHus, oOOpalleHuss W TMOANHUCAaHUA (TIOATBEPKACHUS)
JOKYMEHTOB B 3JIEKTPOHHOM BHJI€ IPU HCMOJIB30BAHMHM CHUCTEM JUCTAHLIMOHHOIO
O6ankoBckoro oociyxuBanus «Iarepuet-bank» u «lloptan oHnaitH-KpeAUTOBAHUSY, B
TOM YHUCJIE JJI OTKPHITUSI OAHKOBCKUX CUETOB M BKJIAJHBIX CUETOB, yU€Ta U XpaHEHUS
JloroBopa, HHBIX IOrOBOPOB, 3aKJIFOYEHHBIX B pamMKax J[oroBopa, 1 COMyTCTBYIOLIUX UM
noKyMeHTOB. Ilon mporpaMmHbBIM CpEICTBOM B paMmKax Hacrtosmero Jloroesopa
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MPUHUMAETCS SIBIISIONIECECS YaCThi0 MHPOPMALIMOHHON cucTeMbl baHka mporpaMMHoOe
obecrieuenne banka «ModIS Bank4».

Pasmepst mmatr — Ilmatel 3a mpoBeneHHMe  OAHKOBCKHX — ONEpanui
OAO «Cratycbank», yTBepxkaeHHble baHKOM M IEWCTBYIOIIME HA J1aTy MPOBEACHUS
olepanry, OKa3aHus yCIyTru;

PEKBU3HUTHI JOCTyNa — ayTeHTU(PHUKAIIMOHHBIE (DaKTOPhI: COBOKYMHOCTh UMEHU
MI0JIB30BATEINS (JIOTWH) U MAPOJIs WU KO JOCTYyNa WM CEPTUPHUKAT OTKPHITOTO KIIFOYa
JJIIEKTPOHHOM  HUQpPOBOM  moxamucu, wu3AaHHb KimeHTy  pecnmyOnMKaHCKUM
YAOCTOBEPSIIOMIUM HEHTPOM ['0CyIapCTBEHHON CHUCTEMBI YIPABICHUS OTKPBITHIMU
KJIIOYaMHU TPOBEPKU AJIEKTPOHHOM 1udpoBoil moanucu Pecnybnuku benapyce,
ucrosib3yemblie it ayreHTudukanuu Kinuenta B UntepHet-banke;

PEKBU3UTHI KapTOUYKU — HOMEP KapTouku, (amMuiivsg U COOCTBEHHOE WM
JepKaTenass KapTOYKH, CpPOK JEWCTBHS KapTOYKH, TPEX3HAUHBIA KOJ MPOBEPKHU
MOJJIMHHOCTH KapTOYKU;

CUCTEeMa JIMCTAHIIMOHHOTO OaHKOBCKOTro oOciyxuBanus (namee — CIABO) —
KaHaJlbl B3aumojencTBus KimeHTa/npepxarenss KapToukd ¢ baHKOM, MO3BOJISIONIME
IPOBOJUTH ornepauuu 0e3 nocemieHuss KnuentoM/nepxaresieM KapTOUKU YUPEKICHUS
banka;

cucrema «Smart Pay» — nmporpaMMubiii komiuieke «CucteMa 0€CKOHTaKTHOTO
OCYILIECTBJICHUS IJIaTexel «Smart Pay», o0ecrnieunBaromuii mo nmpaBuiaM T€XHOJIOTUH
cucteMbl «Smart Pay» nadopmannonnoe B3aumoseiicteue banka ¢ naptaepamu banka
— ydacTHUKaMu cucteMbl «Smart Pay» (manee OTC-mapTHeps), 1Sl OCYIIECTBICHHUS
bankoMm omnatel  cueroB, npeabsBieHHbIXx ~OTC-maptHepom  Knmenty 3a
pUOOPETEHHBIC TOBAPHI, pA0OTHI WU YCIYTH;

QR-mmarexn — CJABO «QR-mmarexu», obecrneunBaromas B cetd MHTepHeET
yaaneHHoe B3ammoneincteue banka u KimmeHra mo oriare c4eToB, NMPENbsBICHHBIX
OTC-naptHepom Knmenty mocpeactBom cuctemsl «Smart Pay» 3a mpuoOpeTeHHbIe B
OTC-napTHepe ToBaphbl, pabOThI UK YCIIYTH;

CEaHCOBBIM MapoJib — reHepupyemas MpOrpaMMHO-TEXHHUUYECKUM KOMILIEKCOM
banka cayyaiilHbIM 00pa3oM IMOCJEI0BATEIbHOCTh TEKCTOBOM U (WMiM) IUGPOBOU
uH(popmaiuu, HarpasisieMas B Bujae SMS-cooOienus Knuenty Ha HoMep MOOMIIBHOTO
TenedoHa (IOMOJHUTENBHO, MO >kenaHuto KilmeHta, — Ha ajgpec ero >JeKTpPOHHOU
MOYTHI) AJIs MOATBEPKICHHSI HEKOTOPBIX Ollepaluii B paMKax oJIHOro ceanca Murepuer-
banka;

CMC-naponbr — TMOCJIEAOBATENLHOCTh TEKCTOBOM U (Wiam) 1udpOBOIA
uH(dopmaIuu, HarpasisieMas B Bujae SMS-coobmenus Knuenty Ha HoMep MOOMIIBHOTO
TenedoHa YCTaHOBJICHHBIM J[OTOBOPOM MPOTPaMMHBIM CPEIICTBOM, UCIIOJIH3YyEMbIM IS
noanucanusi KnmeHToM TOKyMEHTOB B JIEKTPOHHOM BHJIE;

CPOK JEUCTBHS KAPTOUYKU — YKA3aHHbBIA HA JIMIIEBOW CTOPOHE KAPTOUKU IEPHUOJ
BpeMeHU (MECAI/TOM), MO KOTOPHIA BKJIIOYUTENHHO JEpiKaTellb KapTOYKU MOXKET
OCYILECTBJISITh OTIEPALIMU C €€ UCIIOJIb30BaHUEM,;

Croponbl — bank u Knuenr;

CUeT — TeKyIIHH (pacueTHbIi) OaHKOBCKHM cueT KimeHTta, B TOM 4ucie T0CTYI K
KOTOPOMY MOKET OBITh 00€CIeUeH MPU UCIO0JIb30BaHUN KaPTOUKH;
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SMS-onosenienue (nanee — Ycayra «SMS-omosemenuey) — yciayra CHBO
«SMS-omnoBemeHrne», AOCTyH K KOTOpPOW MpefnocTaBisieTcss baHKoM B pamkax
COOTBETCTBYIOILIETO JOroBopa KIIMEHTYy MO0 KOHKPETHON KapTOYKe, B paMKax KOTOPOH
JiepKaTeNb KapTouku nonydaer SMS-coobmienne ¢ mHpopMaimein 0 COBEpIICHHBIX
OTIepaIysaX MPH UCIIOIh30BaHUH KAPTOYKH (B TOM YHCJIE ¥ OTKIIOHEHHBIX );

ycayra 3-D  Secure — onpenensemas TNpaBWIaMH IUTATEKHOW CHUCTEMBI
TEXHOJIOTHS, MO3BOJSIONMIAs MPEAOCTABIATh JEP/KATENAM KAPTOUYKHM BO3MOKHOCTH
JOTOJHUTENBHOTO MOATBEPKICHUS ONepalliid, COBEpIIaeMbIX B ceTH MHTepHET (KpoMe
CIbO);

Oduc mponax — Llentp O0aHkoBckux yciyr, LleHTp oOcimyKuBaHUSI KIMEHTOB,
VY nanenHoe pabouee MeCTO;

AJIEKTPOHHOE COOOILEHHE — COOOIIEHHE B JJIEKTPOHHOM BHUIE (COOOIIEHHE
nocpeacTBoM SMS, 37IeKTPOHHOM MOYTHI U T.1., 1eicTBus B MeHIo yeiyr CIIBO);

CVV2/CVC2/CVP/KIIII2 — Tpex3HAyHbIA KOJ MPOBEPKH MMOTMHHOCTH
KapTouyeK IUIaTeXHbIX cucteM Visa International S.A., Mastercard, BEJIKAPT,
COOTBETCTBEHHO, HAHOCHUMBIA Ha OOOpPOTHOM CTOPOHE KapTOUYKH B CHELHAIBHO
OTBEJICHHOW OOJACTH pSAOOM C TAHENbI I MNOANHUCH JAepKareias KapTOUKh U
UCTIONB3YEMBI JJIsl ay TEHTU(UKALIAY JIEp>KaTeNsl KAPTOUKH MTPH MPOBEACHNUN OTIEpaIliu
C IPUMEHECHUEM PEKBU3UTOB KapTOUYKU B ceTu VIHTEepHET;

MCC xox - 4eTbIpEX3HaYHBIA HOMEp, KIACCHPHUIMPYIOMNUNA BHUJI ACSITEIbHOCTU
TOPTrOBOM TOYKHM IpU omneparuu oriaTel o kaproukaM. Mudopmarus o MCC konax,
yka3aHHbBIX B JloroBope, pa3meiiieHa Ha caiite banka www.stbank.by;

TJIABA 2
TIPEMET JJOTOBOPA

2.1. bank 00s3yeTcsi OCYyIIECTBIATh KOMIUIEKCHOE oOcimyxkuBanue KiveHnra B
COOTBETCTBUM C J[OrOBOpOM U JEUCTBYIOIIUM 3aKOHOAATEILCTBOM PecmyOmuku
benapycs.

2.2. 3akmoudeHue J[oroBopa OCymecTBISICTCS OTHUM U3 CITOCOOOB:

Knuent npencrasnsier B bank nmucbMeHHOE 3asiBICHUE O MPUCOCAWHEHUU Ha
OyMa)XHOM  HOCHTEIE, c o0si3aTeNIbHBIM ~ TMPEAbSIBICHUEM  JIOKYMEHTA,
YAOCTOBEPSIIOIIETO JUYHOCTD. JIOTOBOp CUMTAETCS 3aKJIFOYEHHBIM MeXAy CTOpOHAMH C
MOMeEHTa puHATHS baHkoM 3asBiIeHUs O IPUCOEIUHEHUH K UCIIOJTHEHUIO. 3asiBIICHHE
O NPUCOEAVMHEHUN TOJMKUCHIBACTCSA B ABYX 3K3EMIUIIPAX, OJUH SK3EMILIIP 3asBJICHUS
nepenaercsa Knuenry;

[Ipu Bemomnenun Kinmerntom fedicTBUii B paMKax BbIOpaHHOW  TpuU
WCITOJIb30BAaHUHU CUCTEMBI IMCTAHIIMOHHOTO OaHKOBCKOTO 0OcTykuBaHus banka ycimyru
banka 10 pasmemeHnro OaHKOBCKOTO BKJaJa, OTKPBITHIO CYETa, OHJIAMH-
kpenutoBanuto KimeHTy mnpemyiaraercss Juisi MOANUCAHUS  (TMIOJATBEPKICHUS) C
HCIIOJIb30BaHUEM TMPOTPAMMHOIO CpEJCTBA 3asiBJICHHWE O MPHUCOCAMHEHUU B (opme
JOKyMeHTa B dJekTpoHHOM Bujae. Iloanucanue (moarBepxknenue) KiaueHTom
3asBieHUsT 0 MPUCOECIUHEHUHN OCYIIECTBIsieTca B cooTBeTcTBUM ¢ 11.3.1.1. Jlorosopa.
[Mpu ycnemnom BeimoiaHennn Kimentom B MutepHer-banke/na Iloprajne owiaiiH-
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KpEIUTOBaHUS ACUCTBUHN B paMKax OJHOM M3 yKa3aHHBIX BbIllIe yCIyr baHka Ha sKkpaHe
KOMIBIOTEPa/MOOMIIBHOTO ycTpolicTBa KimeHTa MOSBISETCS OKHO, COAepKaliee
AJIEKTPOHHOE COO0IIeHNE 00 yCIEeNTHOM pa3MelIeHH 0aHKOBCKOTO BKJIaa, OTKPHITUN
cueTa WM 3aKJIIOYEHUU KPEOUTHOIO JOroBOopa M HHBIX J0roBopoB. C MOMEHTa
HampasieHus: bankom KnueHTy ykazaHHOro cooOueHus 3asBlIeHUE O TPUCOECINHEHNN
CUMTAETCS MPUHATHIM BaHKOM K MCHOJHEHHIO, a JOroBop cuuTaeTcs 3aKIFOYEHHBIM
mexnay Croponamu. Ilpu nuunom oOpamenun B Oduc mpomax Kiment moxer
MOJy4YUTh HAa OYMa)XHOM HOCHUTEJE 3aBEPEHHYIO YIOJHOMOYEHHBIM pPaOOTHUKOM
KOIHUIO 3asiBJICHUS O IPUCOCIUHEHUU.

2.3. [orosop 3aKITI0YAETCS OJIHOKPATHO npu NepPBOHAYATILHOM
MPEIOCTABICHUN YCIYTU IO pa3MelIeHHI0 OaHKOBCKOTO BKJIAJla, OTKPHITHUIO CYETa,
IIPENOCTABICHUIO KpEeauTa M HE IOJUICKUT MEPE3aKIIOUCHUIO IPU IOCIEAYOIEM
IIPEIOCTABICHUYU UHBIX YCIIYT.

2.4. JloroBop ompenensieT ycloBUS W TOpSAOK mnpepoctaBieHus KimeHty
KOMILJIEKCHOT'O OAHKOBCKOT'O OOCITYKUBAHHSI.

2.5. KumeHt o0s3yercs UCHONHATH ycinoBus JloroBopa, a Takke JOTOBOPOB,
3aKJIIOUYCHHBIX B paMKax Jlorosopa.

2.6. OcHoBaHMeM JJIs IpeOCTaBICHUS (M3MEHEHUH YCIOBHM MPeI0CTaBICHUS,
IpeKpamieHus npeaocrabieHus) KinueHTy Toll miam MHOM OaHKOBCKOM YCIYTH IO
JloroBopy siBIs€TCA:

2.6.1. npu ob6pamenun Kiuenra B Oduc npogax — pacnopspkenue Kiuenra,
NpUHATOE BaHKOM K HCIIOJTHEHUIO;

2.6.2. B UntepHet-banke/na [Topraie oHaliH-KpEeAUTOBAHUS — ITOCJIE YCTICITHON
uAeHTUGUKAIINY U ayTeHTU(DUKAIIMN — JIEKTPOHHOE COOOIIeHue, MpuHsATOe baHkoM K
VICITOJIHEHHUIO.

2.7. bank BnpaBe otka3zath KimeHTy B MNpenocTaBiIeHHH YCIyrd 0e3
OOBSICHEHHSI PUYHH, €CJIM BO3MOXKHOCTh OTKa3a MPeAyCMOTpEHa 3aKOHOIaTEIbCTBOM.
KineHT He TOoJKeH UCOJIb30BaTh YCIYTH 171 HE3aKOHHBIX W/WIA HET0OPOCOBECTHBIX
1eseil, B TOM YUCIIE B LIEJIAX IPUUMHEHUS YOBITKOB baHKy WM TpEeThUM JUIaM.

2.8. Ecnu mHOE mpsIMO HE YKa3aHO WJIM HE BBITEKAeT U3 CMBICIA:

2.8.1. ccbulku Ha pa3fienbl, MyHKTHI, MOAMYHKTHI, YaCTH, a03allbl, MPUIOKEHUS
O3HAYaIOT CCHUIKM Ha COOTBETCTBEHHO Pa3Jieibl, ITYHKTbI, IOAMYHKTHI, 4aCTH, a03allbl,
npuiioxkenus Jlorosopa;

2.8.2. cCBUIKM Ha JIOTOBOpPHI, 3aKJIOUEHHbIE B pamkax JloroBopa (BKIro4as
JloroBop) o03Ha4arOT CCBUIKM Ha JOTOBOPBI, 3aKIIOYEHHbIE B pamkax JloroBopa
(Bxirouas /loroBop) ¢ yueTom BCEX MOCIEAYIOINX U3MEHEHHI;

2.8.3. nacrosmuid JloroBop mojapazymeBaeT J[oroBop ¢ y4eToOM HPHUIIOKEHH,
3asBIeHUS O NPUCOEAMHEHUH, BCEX MOCIEAYIOINX U3MEHEHUH K [loroBopy, a Takxke ¢
Y4E€TOM OCHOBAHMI IMPEAOCTaBICHUS YCIyr (M3MEHEHMS YCJIOBHMM IMPEAOCTaBIICHHUS,
MpEKpaIleHHs IPEI0CTABICHUS ), TPEAYCMOTPEHHBIX TyHKTOM 2.6. JloroBopa;

2.8.4. mpu HAJIMYUU MPOTUBOPEUNI NPUIIOKEHUI U 001uMX yciaoBuil Jlorosopa,
MPUIOKEHUS UMEIOT MIPUOPUTET HAJ OOIMMU ycioBusiMu [lorosopa.

I'JIABA 3
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OBIIHUE ITOJIOXXEHM A

3.1. B pamkax J[loroBopa bank mnpenocraBnsier KimeHTy BO3MOKHOCTB
BOCTIOJIB30BaThCS  JIIOOOM  yciyroil, mpeaycMoTpeHHoil JloroBopom, a Takxe
JIOTOBOPAMH, 3aKJIIOYEHHBIMH B paMkax Jlorosopa:

OTKpBITHE, OOCTYKUBAHUE U 3aKPHITHE CYETOB;

IJIATEXKHBIE YCIIYTH;

oBepapadTHOE KPEAUTOBAHNCE,

OHJIANH-KPEUTOBAHHUE;

NPUHATHE, XpaHEHUE U BO3BpAT OAHKOBCKHUX BKJIAJIOB;

yciyru CIBO.

JUia monyuyeHusi cOOTBETCTBYIoLIEH yciyru ¢ KimeHtoM B 00s3aTelbHOM
NOPSJIKE 3aKJIF0YAEeTCsl OTHAEIBHBIM JOroBOp B paMkax Hacrosmero Jlorosopa, B
HOPSJIKE, IPELYCMOTPEHHOM J{0rOBOpPOM.

3.1.1. Ilpu npemoctraBieHUM baHKOM yCIyr Mo pa3MemeHuI0 OaHKOBCKOTO
BKJIJla, OTKPBITUIO CUYETA, BBITYCKY KaPTOUKH (JOMOTHUTEIBHON KapTOUKH), OHJIAIH-
KPEIUTOBAHUIO MOATBEPKIICHUEM BOJIEU3bABICHU KineHTa sSBISIOTCS TOKYMEHTHI B
AIIEKTPOHHOM BUJE, MOJANUCAHHbIE (MTOATBEPKI€HHbIE) KIMEHTOM € MCIONIb30BaHUEM
IpPOrpaMMHOrO  CpPEJICTBA  MOCiE€  MpoBeAeHUS  baHKOM  MHOroQpakTopHOU
ayTeHTU(PUKALINH:

B MHTepHer-banke — BXxoa B MHTepHET-BaHK C MCIOJB30BAHUEM DPEKBHU3UTOB
noctyna u BBog CMC-niaposs;

Ha [loprane onmaH-KpenuTOoBaHus — uAeHTHGUKanus Kiuenta mpu
ucnons3oBanun MCH u BBog CMC-niapodsi.

[Tognucanue  (MOATBEPKIECHHE) JOKYMEHTOB B JJIEKTPOHHOM  BHUJE
OCYILIECTBIISIETCS C UCIOJIb30BaHUEM IPOTpaMMHOro cpencta. CrnocodoM moanucaHus
(moaTBepxkaenus) KmueHToM JOKYMEHTOB B 3JIEKTPOHHOM BUjIE siBisieTcst BBog CMC-
napoJjisi, HarpasieHHoOro KilMeHTy ¢ HCIOJb30BaHMEM MPOrPAaMMHOIO CPEJICTBA.
Knuent wHMuuupyer nonanucanue (TMOATBEPKACHUE) AOKYMEHTOB B 3JIEKTPOHHOM
BUJIE, NIpeasiaraeMbiXx eMy bankoM st mognucanusi (MMOATBEPKIAEHUS), yTEM BBOJA
CMC-napous.

KnmenT cormamiaercs ¢ TeM, 4TO:

JOKYMEHTBl B AJICKTPOHHOM BHJIE€ CO3/JAl0OTCsl, 00pabaThIBalOTCA, XpaHSTCH,
NEPENAOTCS, IPUHUMAIOTCS ¥ TIOJMUCHIBAIOTCS (MIOATBEPKIAIOTCS) C UCIIOJIb30BAHUEM
IPOrPAMMHOIO  CPEACTBA, SABISIFOTCA MOJJIMHHBIMH, ILEJIOCTHBIMU W HMEIOT
IOPUIUYECKYIO CUITY;

BBOJI CMC-naponst s noAanucanusi (MOJATBEPKICHHS) JOKYMEHTOB B
AJIIEKTPOHHOM BHJIE C UCIIOJIb30BAHUEM MPOrPAMMHOIO CPEJICTBA SIBISETCS AHAIOIOM
coOcTBeHHOpYUYHOM noanucu Kimenra.

3.2. Kimmenrt omnauuBaer ycinyru banka B coorBercTBuM ¢ Pasmepamu miar,
JNEUCTBYIOIIMMHA HAa MOMEHT OKa3aHMs YCIyrd, a Takke Bo3MellaeT baHKy
JOKYMEHTAJIBHO  MOJTBEP)KICHHBIE  PacXoAbl IO  COBEPUICHUIO  ONEPALUi.
Bosnarpaxxnenue yrutaunBaercss KIIMEHTOM 3a KaKIyr YCIyry OTAEJIBHO B MOMEHT
COBEpUIEHUS COOTBETCTBYIOLIEH OINEpalMH, €CIM HWHOM TMOPSAOK  YIUIAThI
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BO3HArpaXKJICHUs HE ycTaHOBJeH PazMepamu miar. Bo3HarpaxaeHue, pacxonbl IO
COBEpPIIICHUIO ONEpalni, a TaKXKe JII0ObIe WHBIC TUIATEXH, MpuunTaronecs banky mo
JloroBopy, MOTYyT CHHUCBIBaTbCS CaMOCTOSTEIbHO BaHKOM IUIaTe€KHBIM OpAepoM 0e3
nopyuenus (pacnopspkennsi) Knuenra.

[Ipy HEIOCTaTOYHOCTH MOCTYMHBIIUX JACHEKHBIX CPEJCTB I MCIOJHEHUS
Bcex oOs3atenscTB KimeHta odepeaHOCTs yaoBIeTBopeHHUs TpeOoBanuii banka
onpezensercs baHkoM ¢ yueToM 3akoHoaTenbcTBa Pecryonnku benapyce.

IIpn ymiate BO3HArpakJIeHHs, pacXoJ0B II0 COBEPLICHUIO ONEPALUM, a TAKKE
JT0OBIX MHBIX MJIaTEXeH, npuunTatonmxcst banky no Jloropopy co cuera, OTKPHITOTO B
BaJIIOTE, OTJIMYHOM OT BaJIOTHI 00s3aTeNbCcTBa, KineHT nopyyaet banky ocyiiecTBuTh
0aHKOBCKHM MEPEeBOJI B TOJIb3Yy baHka ¢ nmpojakeli ”HOCTpaHHOW BaJIFOThI UMEIOIIIEHCS
Ha cyere KimeHta, OTKpbITOM B baHke, B CyMM€ OOCTAaTOYHOM [JIsi MOJHOTO WU
YaCTUYHOTO TMpekpaiieHus oOs3atenscTB Knmenta mepen bankom B Oenopycckux
pyOIsix. BantoTHO-0OMeHHas oneparys COBepIIaeTCs:

no oQuUIHAIBLHOMY Kypcy O€JOpycCKOro pyoOsisi K COOTBETCTBYIOIIEH
WHOCTPAaHHOM BallloTe, YycTaHOBIeHHOMY HammonaneHbiM OankoM PecnyOnuku
benapyce Ha naty yniaThl (BO3MEIIEHUS) BO3HATPAXKICHHUS, B YaCTH BO3HATPAXKICHUIA
32 CHATHE HAJUYHBIX JICHEKHBIX CPEACTB C HCIOJb30BAHMEM KapTOUKH,
IPEIOCTaBIEHUE B YCTpOocTBaX 0AHKOB MH(MOPMALIMH O TOCTYITHOM CyMME JI€HEXKHBIX
CPEJICTB, a TAKXKE IO OIepalusiM, COBEPIIAEMbIM 0€3 UCI0JIb30BAHUS KAPTOUKHU;

0 Kypcy KYIUIU-TIPOJaKHM MHOCTPAHHOW BaJIOTHI, YCTAHOBJIEHHOMY baHkKoM
JUTSI COBEPIIIEHUST BAIFOTHO-OOMEHHBIX OIepaIiii C HCIOJIb30BAHUEM KapTOUYEK Ha JaTy
U BpeMmsi yIuiaThl (BO3MEIICHHUS) BO3HATPaXICHUS (PacxolloB IO COBEPIICHUIO
omepaiuid, a Takke JIOObIX HMHBIX TUIATeKEW, MpUYHUTAIONMXCS baHKy), MO HWHBIM
BO3HAIPAKICHUSIM.

3.3. [TIlepen 3axmouenuem JloroBopa bank mnpenoctaBisier Kiuenty
BO3MO>XHOCTbh O3HAKOMUThCS € yciaoBusmu JloroBopa u Pazmepamu nnar:

Ha caiitre banka www.stbank.by;

B 0011I€IOCTYIHBIX MecTax B Oduce npoaax.

3.4. JlokyMeHTHI, IPEIbABIICMbIC U TPEAOCTaBIsIeMble KIHEHTOM, TOJDKHBI
OTBEYATh CIAEAYIOIIUM OCHOBHBIM TPEOOBAHUSM:

JOKYMEHT JOJKEH OBITh JEWCTBUTENIbHBIM Ha JIaTy €ro MpeJoCTaBJICHHUS
(npenbsiBIEHU);

JIOKYMEHT HE JIOJDKEH UMETh CJIEJIOB MOAYUCTOK, UCIIPABIICHHUIA;

JIOKYMEHT JOJDKEH ObITh O(pOpMIICH Ha OJHOM M3 TOCYIAapCTBEHHBIX SI3BIKOB
Pecniyomuku bemapych. JIokyMeHT, o(pOpMIIEHHBIN HE HAa TOCYJAapCTBEHHOM S3BIKE,
JIOJKEH COMPOBOXKIATHCS IEPEBOJOM HA OJIMH U3 TOCYAapCTBEHHBIX SI3bIKOB. BEpHOCTH
nepeBoJila JIOKYMEHTAa WIM TOMJIUHHOCTh MOJNUCH TEPEBOJYMKA HA MEPEBOAC
JIOKyMEHTA JIOJDKHBI OBITh YI0CTOBEPEHBI HOTAPUAIILHO.

3.5.  Kiment cornamaercs ¢ TeM, 4To baHk nMeeT mpago:

3.5.1. ocyuecTBISITh BUICOHAOIIOJICHHE, a TaKXe 3amuch Tele(OHHOTrOo
pasroBopa B CBOMX IOMELIEHUSX M Ha CBOMX YCTPOMCTBAaX B IEJsIX oOecreyeHus
0e3omacHOCTH M Haajexamiero odcmyxxkuBanusi Kiuenra 6e3 ero J0MOJHUTENHLHOTO
YBEIIOMJIEHUS.
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3.5.2. ocymecTBIATh pacchUlku SMS-COOOIIEHNH M 3JIEKTPOHHBIX IHCEM
PEKIaMHOTO U MTH(POPMAIIMOHHOTO XapaKTepa, B TOM UHCJIe B aBBTOMAaTHUECKOM PEKUME,
COOTBETCTBEHHO Ha TejedOHHBbIE HOMEpa (B TOM YHCJIE HOMEPa MOOMIIBHOTO TesedoHa)
U JJIEKTpOHHYI0 nouTy KinneHnrta — no jgr00bIM BOIIpOcaM, CBSI3aHHBIM C OTHOIIEHUSIMHU
banka n Knmuenrta no loroBopy, a Takxke Ui mepeaady peKIaMHOM M CIPaBOYHOU
uHpopMaiuu 00 yciyrax banka u Tpetsux nuin. s nmpenocraBieHus nHGOpMAaLUU O
3apmommkeHHoctn  Kimenra mnepen bankom  Kiment  ynomHomouwmBaeTr — baHk
OCYULIECTBJISATh KOMMYHHKAIMIO KaK MO MECTY pEerucTpauuu (KUTEIbCTBA), TaK U IO
MecTy paboThl WK ciyk0b1 Kiuenra.

KineHT HeceT Bce pucKH, CBSI3aHHBIE C TEM, UTO YKa3aHHBIC B HACTOAIIEM ITYHKTE
CBEJICHUS CTAaHYT U3BECTHBI TPETHUM JIUIIaM He 10 BUHE baHka.

KnuenTt noarBepkaaer, yTo yBEAOMJIEH O CBOeM IpaBe TpeboBaTh oT banka
HE3aMeUINTEIBHOIO MPEKPAIICHUs pa3MelleHus (pacpOCTpaHEHUs) PEKIaMbl B CBOI
azipec MmyTeM JIMYHOro oOpaiieHus B baHk Ha OCHOBaHMU MUCHbMEHHOTO 3asIBJICHUSI.

3.6. Kuument cormacen Ha ocymiectBieHne bankom cOopa, 00paboTKy,
XpaHEHUs] MEPCOHAIBHBIX JAHHBIX (B TOM YHUCIE MOIYYEHHBIX MPHU HACHTUPHUKALNN
Knuenrta mnocpenctBom MexOaHKOBCKOM CHUCTEMBbI WUJICHTH(UKAIMK), a TakKXe Ha
IIOJIb30BAHUE MMH. YKa3aHHBIE JEHCTBHUS MOTYT OCYIIECTBIATHCS baHKOM 1t menen
3aKII04YeHusl 1 ucnosinenus JloroBopa, Hanpasienus KimeHnty npeayioxeHuit (opepr)
banka, pexknamHOiW u chnpaBouHod uH(opmanum banka, a Takxke A Lener
B3aUMOJICUCTBHS 110 APYTUM A0roBopaM Mexay CTopoHamu.

KimeHT coryaceH Ha npoBeleHre baHKOM KCEepOKONMpPOBaHUsS, CKAaHUPOBAHMS,
W3FOTOBJICHHE KONMWN HA 3JIEKTPOHHBIX HOCHUTENSAX IOKYMEHTA, YJIOCTOBEPSIOLIETO
JUYHOCTh, WHBIX JIOKYMEHTOB (MX Komuid wuinum wu3oOpaxenuit) Kimenra, ero
IIpencraBurens.

KnueHnT cornacen Ha ydacTue B peKjlaMHBIX KaMIaHMsX baHka (Mrpax, akiuusx,
nporpaMMax IpeIoCTaBlIEHUSI CKUIOK, OOHYCOB, MPOTrpaMMax JIOSUIBHOCTH M (WIIN)
MHBIX MporpamMMax aHaJOIMYHOIO XapakTepa), MPOBOAMMBIX baHkOM WM Tperben
CTOPOHOM — OpPraHu3aTopoMm (ONepaTopoM), 3aUHTEPECOBAHHBIM JIMIIOM KOTOPBIX
aBygeTcsl baHk, eciiu MHOEe He MPEeayCMOTPEHO B MpaBUiaxX MPOBEACHHUS KOHKPETHBIX
PEKJIaMHBIX KaMITaHUMU.

3.7. Hacrossuium myHktoMm KnmeHT nmmuHO mpepocrasiseT baHky cornacue Ha
pasriamieHre OaHKOBCKOW TaliHBI, a Tak e Ha cOop, 00pabOTKy, XpaHEHHE,
IPEIOCTABIEHUE U UCIIOJIb30BAaHUE MEPCOHANBHBIX JAHHBIX U 1a€T corjacue baHky:

3.7.1. Ha 00pabOTKy MEepPCOHANBbHBIX AaHHBIX KiueHTa - (GamMuinu, UMEHU H
oTyecTBa (MPM HAIMYUU TAKOBOIO), JaTbl POXKIAEHUS, JAHHBIX JIOKYMEHTa,
YIOCTOBEPSIOLIETO JIMYHOCTh, JAHHBIX O T'PaKIAHCTBE U MECTE POXKIAEHUS, JAHHBIX
azpeca pPETUCTpAallMd W MeCTa JKUTeNbCcTBa (ImpeObIBaHMs), MaHHBIX O poOAe
NeSITeIbHOCTH (MecTe yueObl, padoThl, JOHDKHOCTH, YPOBHE A0X0/a U T.J.), KOHTAKTHBIX
JaHHBIX (HOMepa TeaedOHOB, aJipeca ANEKTPOHHOM MOYTHI U T.[.), JAHHBIX O CEMEHHOM
MOJIOKEHUH;

3.7.2. wa mnpenoctaBieHue (mepegayy B NUCbMEHHOM ¢opme, B BHIE
AJIIEKTPOHHOT'O IOKYMEHTA WJIM MHOW 3JIEKTPOHHOU opMe) CBEICHHM, COCTABIISIIOIINX
OAHKOBCKYIO TallHY U IEPCOHANBbHBIX JaHHBIX KineHTa, yka3aHHbIX B moAnyHkTe 3.7.1.
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HacTosimiero Jloroopa, CaeAyomuM opraHu3aiusm (B TOM YUCIIe, yKa3aHHbIM Ha caiTe
banka B cetu uTepHeT https://stbank.by/about the bank/disclosure of information/ B
paznene Madopmanms 00 ayTcopcuHTe):

OpraHM3alysM, OCYIIECTBIAIOIIMM B  COOTBETCTBUHM C  JIOTOBOPAMH,
3aKJIIOYEHHBIMH ¢ BaHKOM, IPOEKTHUpPOBaHHE, pa3pabOTKy, BHEAPEHHUE, MOIIEPKKY,
COIIPOBOXICHUE, ayTUT aBTOMATHU3UPOBAHHBIX CUCTEM YIIPaBJICHUS, NH(HOPMALIMOHHBIX
CUCTEM, NPOrPaAMMHOr0 OOECIEeYEeHUsl, NPOrpaMMHBIX U (WJIM) MOPOrpaMMHO-
amnIapaTHbIX CPEICTB, IPOTPAMMHO-AIAPATHBIX KOMILUIEKCOB, UCIIOIb3yeMbIX baHKOM
Uit oocimyxuBanust KireHToB, /uis 1ieniei u B o0beMe, He0OX0IUMBIX JIJIsl UCIIOJIHEHHUS
UMU CBOUX OOS3aTENBCTB M OCYLIECTBICHUS BaHKOM JeATEIbHOCTH MO OKa3aHUIO
OAHKOBCKHX M MHBIX pa3pelIeHHBIX 3aKOHOAATEIbCTBOM YCIyr Kinenram;

OpraHM3alysM, OCYIIECTBIAIOIIMM B  COOTBETCTBUHM C  JIOrOBOpPaMH,
3aKJIIOUEHHBIMU ¢ baHkoM, HH()OpMalMOHHO-COPABOYHYIO MOAAEpKKY KineHToB
banka, 1y neneir u B 00beMe, HEOOXOAUMBIX ISl IPOBEICHUS UICHTU(UKALINY, IS
ocyulecTBiIeHus cBsA3M ¢ KimmeHnToM u npenocraBieHuss nHGOpMaIi 00 UCIIOJHEHUN
3aKJIFOUYCHHBIX UM JOTOBOPOB M OCYILECTBICHUS DaHKOM IEATEIBHOCTH MO OKa3aHUIO
OAHKOBCKHMX U MHBIX Pa3pelIEHHbIX 3aKOHOJATENBCTBOM yCIyr KinueHnram, B TOM 4ucCIie
JUIs Tiepeayd MH(MOPMAIIMOHHBIX U PEKIAMHBIX cooOmieHud 00 ycimyrax banka,
IPOBEICHUE PEKJIAMHBIX KamnaHui baHka (Mrp, akuuii, mporpaMm IpeaoCTaBIICHUS
CKUJIOK) ¥ MHBIX IPOrPaMM;

OpraHM3alMsIM, OCYILECTBIISIOUINM JOCTaBKY KOPPECIOHICHIIUH (B TOM YHUCIIE B
anekTpoHHOM Buje) Knmentam banka, nis meneit u B o0beMe, HCOOXOAUMBIX IS
oOMeHa KoppecnoHaeHer Mexay Kinenrom n bankom, i opranuzaiiy moYTOBBIX
pacchUIoK, pacchUiku SMS-coobmienuii B aapec KnmeHTa, mocTaBKy OaHKOBCKHX
IUIATEKHBIX KapTOYEK;

OpraHu3alysIM TOProBIM (CEpBUCA), MHBIM OpraHU3alMsIM, KOTOPbIE COBMECTHO
(B maptHepcTBe) C baHkoM peanu3yloT TpOrpaMMbl JIOSUIBHOCTH, OOHYCHBIE,
JVCKOHTHBIE W WMHBIE NPOrPAMMBI, IPEAYCMATPUBAOIIME ITpefocTaBieHne Kinuenram
banka ycnyr, BBIIOJIHEHHE pa0dO0T U OCYILIECTBIEHUE UHBIX JEHCTBUM (B T.4. 110 BbIAAaue
KnueHntaMm kapToudek, AEHEKHBIX CPEJCTB) WM MPEIOCTABICHUE HWHBIX BBITOJ, JJIS
ueineil u B o0beme, HeOOXOAMMBIX i oOecrieyeHust yyactusi KiumeHta B Takoi
IIPOTrpaMMe, MOJIb3YIOUIEr0OCs] COOTBETCTBYIOIIUMH yciyramMu baHka, v B MCIIOJHEHUH
bankoMm, COOTBETCTBYIOUIEH OpraHu3anueld TOProBiM (CepBUCA), MHOW YyKa3aHHOU
Opranuzaiuen 00s3aTeNIbCTB Nepe]l yYaCTHUKAMU MPOTPaMMBbL;

0aHKaM-KOpPPECTIOHACHTaM, IUIATeKHBIM CHCTEMaM U  HMHBIM  JIMLAM,
BOBJICUEHHBIM B MpOLECC MpenocTaBieHus ycuyr Knuenram s neneil u B oobeme,
HEOOXOJMMBIX JIJIsl UCTIOJHEHUS UMHU CBOMX 00s3aTENbCTB M OCYyIIECTBICHUS baHkom
JESITEIbHOCTH 110 OKa3aHWI0 OAHKOBCKHMX M MHBIX Pa3pelleHHBIX 3aKOHOAATEIbCTBOM
ycnyr Kinenram;

CTPAaxXxOBbIM OpraHu3alMsIM (CTpaxOBUIMKaM), 3akaoyuBIIMM ¢ KiaueHTom
JIOTOBOp CTPaxOBaHUA.

OpraHM3alusM, OKa3bIBAOIIKNM baHKy yCiayru XpaHeHus!, OpUIUIECKUE YCIYTH,
YCIYT'H MO B3bICKAHUIO 3aJ0JDKEHHOCTH, WHBIE YCIYTM M pabOThl, HCIOJb3yeMbIe
bankom mns obcmyxkuBanusi KimeHToB, ans uenedt U B o0beMe, HEOOXOIUMBIX JIJIst
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UCIIOJIHEHHSI UMM CBOUX 0053aTeNIbCTB U OCYILIECTBIEHUSI BaHKOM N1eaTenbHOCTH 1O
OKa3aHMIO0 OAHKOBCKHMX W MHBIX Pa3pelIeHHbIX 3aKOHOAATEIbCTBOM YCIyr KimeHnram;

TPEThUM JMIAM B cllydae YCTynku TpeOoBanuii k Kinmenty mo porosopy,
3aKJII0YEHHOMY B pamkax Jlorosopa.

Hacrosiimee coryacme Ha  OPEAOCTABICHUE  CBEICHHUM, COCTABIIIOLIUX
OAHKOBCKYIO TallHy W MEpPCOHAJIBbHBIX JaHHBIX KiueHTa, AEHCTBYeT B TEUEHHUE BCETO
cpoka neictBus JJoroBopa u JOroBopoB, 3aKJIFOUEHHBIX B paMKkax /[oroBopa, a Takxe B
TE€YEHUE IIATH JET C JIaThl MPEKpalleHusl NEUCTBHS (PAaCTOPKEHHS) MOCIEIHETO W3
JTAHHBIX JOTOBOPOB.

KineHt BripaBe 0TO3BaTh HACTOSIIIEE COTIIACUE B MOJTHOM 00bEME UM YaCTUYHO,
yTeM MpeaocTaBieHus B baHk COOTBETCTBYIOIIETO MMCHbMEHHOIO 3asiBJICHUS, B ClTydae
MOJIHOTO HCIIOJIHEHUSI 0053aTeNbCTB M IpEKpalleHus AeHcTBUs (pacTOp:KEHUs)
JloroBopa u JOroBOpOB, 3aKIKYEHHBIX B pamKkax Jlorosopa.

3.8. bank BIpaBe oCylIECTBIATH epenucky ¢ KinuenToMm, BKitouas pasmelieHme
odept (nanee — yBeIOMJIEHHS ), IO CBOEMY YCMOTPEHHIO OJHUM HJIM HECKOJIBKUMHU U3
CIIEIYIOIUX CIIOCOOOB: TOCPEACTBOM IOYTOBOW WM KYPbEPCKOW CBSI3U; IyTEM
pa3MmenieHus YBEJIOMIICHHI B cpeacTBax maccoBod uH@opmaruu (ganee - CMUN);
yTEM pa3MeIleHUs yBeIOMIICHUH Ha caiite B cetn MaTepHeT www.Sthank.by; myrem
BpyueHHUs paboTHUKOM banka yBenomiennii B Oduce mpoaax.

JIOTIOTHUTENBHO K YKa3aHHBIM crioco0aM baHk BripaBe HaNpaBisTh YBEAOMIICHHUS
nocpencTBOM pacchuik SMS-cooOiennii Ha u3BecTHbie baHky HOMepa MOOMIBHBIX
TenedOHOB, IyTeM pa3MelIeHUs YBeJOMIICHH Ha nHMopMaImoHHoM cteHie B Oduce
MPOJIAXK W/WJIM UHBIMU JOCTYITHBIMHU CIIOCOOaMHU.

YBenoMIIEHHSI TTOCPEACTBOM ITOYTOBOM WJIA KYPBEPCKOM CBSI3U PACCBUIAKOTCS
Kmuenty mno ero anpecy, wusBectHoMy banky. JlaHHbI aapec cyuTaercs
JEHCTBUTENLHBIM 10 MOMEHTA yBeomiieHus1 banka 00 ero u3MeHeHHH B yKa3aHHOM B
JloroBope nopske.

VYBenomnenus, HanpasiisieMble bankom KineHTy B COOTBETCTBUU C YCIOBUSAMHU
JloroBopa, OyAyT cuMTaTbCcsl MOJYYEHHbIMH KIMEHTOM B CIEIYIOLUIUME CPOKHU:
YBEJOMIICHHUSI, HAallpaBJIsieMbI€ OCPEACTBOM IMOYTOBOM CBSI3U — 110 UCTEYEHUH 7 (CEMM)
KaJICHIApHBIX JHEH ¢ MOMEHTa OTHpaBiieHUs baHKoM; yBeaOMJIEHHUs, HAMPaBIIIEMbIE
nyteM ux pasmemeHuss B CMU — B nenb Bbixoaa B cBeT neyarHoro CMU nmu CMU,
pacrmpocTpansieMoro uepe3 cetb MHTepHer; yBenomieHusi banka, pa3melieHHble Ha
caiite B cetu MuTepHeT www.Stbank.by — ¢ momenTa ux omybnukoBanusi bankom Ha
caifre; yBenomiienust banka, Bpyuaemoie Knuenty B Oduce npoaax, — B JaTy BpyueHus,
yKa3aHHYI0 Ha OyMa)KHOM 3K3eMIUISIPE YBEIOMIICHHUS.

3.9 KiwmeHT moaTBepXKIaeT, YTO OH O3HAKOMJIEH C 3aKOHOJATEIbCTBOM,
PEryJIMPYIOIUM MOPSIOK MOTYYSHHUS U UCTIOIb30BaHUSI HHOCTPAHHOU 0€3BO3ME3HOMN
MTOMOILLIH.

3.10 Hanoroo6mosxenue 10x0a08 KineHTOB B BUie MPOLIEHTOB 110 0aHKOBCKOMY
BKJIJly, @ TAK)KE IO JICHEKHBIM CPEJICTBAM, HaXOASIIIUMCS Ha CYETaX, OCYILIECTBISETCS
B COOTBETCTBHUU C 3aKOHOAaTEeNbCcTBOM PecnyOnuku benapych.

3.11 Bce cnopel no JloroBopy WM B CBSI3M C HUM pa3peliaroTcs MyTeM
MEPEroBOPOB, B CIy4yae HE JOCTHXKEHHS] JOTOBOPEHHOCTH CIIOPHI paccMaTpHUBAIOTCA



13

CyIOM TII0 MECTy HaxOXIeHHWs baHka B COOTBETCTBHH C 3aKOHOJATEIHCTBOM
Pecny6iuku benapyce.

3.12 BzammootHomenuss CTOpoH, HE yperyiaupoBaHHbie JloroBopowm,
perynupyroTcs 3aKOHOAATeNbCTBOM Pecnybnuku benapycs.

I'JIABA 4
[HOPAAOK MJEHTUOUKALINUN U AYTEHTUOUKALNN KIIMEHTA

4.1. bank ocymiectiseT uaeHTudukanuo Kiuenra:

4.1.1. mpu ero oOpamenun B Oduc mporax — Ha OCHOBAaHUU JIOKYMEHTa,
YIOCTOBEPSIOLIErO JUYHOCTb.

[IpeacTaBuTenb TOMOJHUTEIBHO MPEACTABISIET JOKYMEHT, IOATBEP KIAFOIIMIMA
€ro IOJIHOMOYHS;

4.1.2. npu ero obpamenun B bank mocpeactsom ycnyru C/IBO Ha ocHOBaHumM
UJEHTU(UKALIMOHHBIX JIaHHBIX, TOIy4eHHbIX bankom n3 MCH,

4.2. bank ocymiecTBisieT ayreHTUGukanuio Kinenra:

4.2.1. B Oduce npoaaxx — Ha OCHOBaHUU COOCTBEHHOpPYUHOU noanucu Kinuenra
W/WM BBOJA MPABUIIBHOTO MTMH-KOJA IIPH UCIIOIb30BAaHNU KAPTOUKHU;

4.2.2. npn nposenenun onepannii B C/IbO — Ha OCHOBaHMM PEKBU3UTOB JIOCTYIIA,
ayTeHTHU(UKaluU, MpoWJeHHON npu ucnonb3oBannn MCU, a Takke 1o ceaHCOBOMY
naposiro 1 CMC-naposnto Jyisi HEKOTOPBIX ONepanui;

4.23. npu ero oOpameHun B ciyx0y baHka, OKa3bIBaIONIYI0 TOMJIEPKKY
KnuenTtam no onepanusiM npu UCHOIb30BaHUU KapTOUKU — 10 KOJOBOMY CIIOBY /WU
Ha OCHOBaHMM OTBETOB Ha BONPOCHI UCXOAS W3 HH(GOpPMalLUU, MPEIOCTaBICHHOM
KnuentoM u  copepxaiuedics B paclopshKeHUsIX — (JaHHbIE — JOKYMEHTa,
YIOCTOBEPSIOLIErO JUYHOCTD, AaTa POXKICHHUS);

4.2.4. npu NPOBEICHUM OIEPALNN C UCIIOJIB30BaHUEM KapTOUKH B YCTPOMCTBAX
caMOOOCTyKMBAaHMS — HA OCHOBaHUM BBOJA MPABUIIBHOTO MUH-KOJA;

4.2.5. npu npoenennun omnepanuii B OTC ¢ Mcnonb30BaHUEM KapTOUYKHA — Ha
OCHOBAHMH BBOJIA MPABUIILHOTO MUH-KO/A;

4.2.6. npu nposeaenun onepanuu B OTC B cetn UHTEpHET C MCMOIB30BAHUEM
KApTOYKH — Ha OCHOBaHUHM BBOJA MPABWIBHBIX PEKBU3UTOB KapTOUYKU, TPOBEPOYHOIO
guciaa CVV2/CVC2/CVP/KIIII2, yenyru 3-D Secure.

4.3. CtopoHbl IPUIUIA K COTJIALIECHUIO, YTO HCIOJIb3yEeMbl€ UMH MPOLIEAYPHI
unaeHTUGUKan u ayreHtudukanuu Knnenta u 6e30macHOCTH, B TOM YHUCIE TMPHU
npenocrasienun yeiayr CIIbO, obecrnieunBaroT Haie)KHOCTh U O€30MACHOCTh Mepeaaun
uH(bOpMallnK, 3aIUTY OT HECAHKIIMOHUPOBAHHOTO JOCTYTIA.

I'JIABA 5
I[TIPABA 1 OBA3AHHOCTHU CTOPOH

5.1. Knuenr Bopase:
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5.1.1. monp30BaTbCs yciyraMu, MpeaocTaBiIseMbIMU 110 JloroBopy, a Takxke 1o
JIOTOBOpaM, 3aKJIFOYEHHBIM B pamkax /[orosopa;

5.1.2. oTKa3aTbcs OT NONYYEHHUS YCIIYT, IPEAOCTABIAEMBIX 110 JloroBopy, a Takxke
II0 I0TOBOPAM, 3aKJIFOYEHHBIM B paMKax Jlorosopa;

5.1.3. momy4ats uHpOpPMAIIHIO 00 YCIOBUAX €ro oOCTyKuBaHus B baHke;

5.1.4. cocraBnsaTh B NMHUCbMEHHOM Bujie W/unmu uepe3 Konrtakt-neHtp banka
IPETEH3UN K YCIyraMm, OKasplBaeMbIM 1O JloroBopy, a TakXke II0 JI0roBOpPaM,
3aKJIIOUYCHHBIM B pamkax /[orosopa;

5.1.5. oTo3BaTh WM U3MEHUTH NONHOMOUUsA cBoero IIpencraBurens. [lpu sTtom
KiueHT nosmkeH He3aMeIMTeNIbHO YBeIOMUTh 00 3ToM bank. B otHomenusix ¢ bankom
nosHoMouust [lpencraBurenss cUyUTalOTCS OTMEHEHHBIMHU (M3MEHEHHBIMH) HE paHee
MOMEHTA TIOJTyYEeHHUsI YBEIOMJICHUS O MPEKpaIieHuH (M3MEHEHNH ) TTIOJTHOMOYHIA;

5.1.6.  OcymecTBiATh HMHBIE IIpaBa, MPEAYCMOTpeHHbIE JloroBopoM u
3aKoHo/AaTeabCcTBOM PecryOnuku benapychk.

5.2. bauk Bmpase:

5.2.1 caMOCTOATENBHO OINpPENENATh NEPEYEHb YCIIYT, OKa3bIBAEMBIX B paMKax
JloroBopa 1 JOroBOpPOB, 3aKJIIOYEHHBIX B pamMKkax JloroBopa, u ux (yHKIIMOHAJIbHOCTb;

5.2.2. caMOCTOSITENBHO CIIMCHIBATh IUIATEXKHBIM OpaepoM co cuera KimeHra
BO3HArpaXKJICHHS B COOTBETCTBUM ¢ Pa3mepamu 1uiar;

5.2.3. 0e3 mpeaBaputTenbHOro yBemomieHus KimeHTa oTkazatbcs  OT
MPENOCTaBICHUSI YCIYTd, MPUOCTAHOBUTH OKa3aHUE yCIyr (B TOM YHCIE IyTEM
OJIOKUPOBaHUs AOCTYIa K COOTBETCTBYIOIIEH yciyre):

B clydae He TnpeactaBieHus KIuWEeHTOM HEOOXOAMMBIX JOKYMEHTOB,
HEIMPaBUJIHHOTO 3aI0JHEHUS JOKYMEHTOB;

B CJIy4ae apecTa JEHEXKHBIX CPEJCTB Ha CUETE, IPUOCTAHOBIICHNHN OIlepaluii 1O
CUETY;

B CJIy4ae KOMIIPOMETALIMH CPEJACTB JOCTYIa;

B CJIy4yae HEWCIOJIHEHMUS WM HEHAJICKAIEro UCIONMHEHUs KinmeHToM cBouX
00513aTENBLCTB;

B HUHBIX CIy4yasx, MPEeIyCMOTPEHHBIX 3aKOHOJATEIhCTBOM PecnyOnnku
benapycs, JIIIA banka, J[oroBOpoM U J0OroBOpaMH, 3aKIOUYEHHBIMA B pPaMKax
Jorosopa.

5.2.4. 3anpammuBath y KiMeHTa cBeIeHHS, JOKYMEHTHI, HEOOXOIUMBIC IS
ucrnoyiHeHus JloroBopa w/wim JOTOBOPOB, 3aKIIOUYEHHBIX B paMmkax JloroBopa. bank
BIIpaBe TPeOOBAThH MPEJCTABICHUS TOKYMEHTOB 1O (JOpME M B CPOKU, YCTAHOBJICHHBIC
bankowm;

5.2.5. BbigaBath KiMeHTy pasivyHble CHOpPaBKH, WUMEIONIME OTHOUIEHUE K
JloroBopy W/viM K JOTOBOpaM, 3aKIFOYCHHBIM B paMkax [[oroBopa;

5.2.6.caMOCTOSITENIBHO ONPENEHATh YCIAYTH, MO KOTOPBIM JIOCTYIIHBI ONEpPalin
nocpeacrsoM ycayr CJHBO, ¢ynkunonansaocts ycayr CJIBO, ycranaBmuBaTh
TpeOOBaHMS K CPEICTBAM ayTEHTU(DUKALINY;

5.2.7. TpeboBarh, uTOOBI Tmepenaya nosHoMouud  IIpemcraBuTento
OCYILIECTBJISUIACH B COOTBETCTBUM C 3aKOHOJATENIBCTBOM. B ciyuae ecnau mepenada
nosHoMounii [IpencraBurento ocyuiectBisiercs B banke, 1oBepeHHOCTh O(pOpMIIETCS
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no ¢GopMe W/wiM mo mpolieaype, ycraHoBiaeHHoH bankom. B uHbIX ciydasx baHk He
00s13aH B3aumMo/eiicTBoBath ¢ [IpencraBurenem;

5.2.8. B OHTHOCTOPOHHEM MOPAIAKE U3MEHATH Pa3Mepsl 11aTel yTeM pa3MeIeHUs
naHHOM nH(popMaIu Ha caiite banka www.stbank.by;

5.2.9. B nenax moATBepxkAcHUS (aKTa MPEAOCTaBICHHS yYCIyTr M KOHTPOJS UX
KauecTBa B MpeJenax, JOMYyCKaeMbIX 3aKOHOJATEIbCTBOM, OCYLIECTBISATH ayJIno- H
BUJcO3amucu Tmpouecca oOcuyxuBanus Kmmenta B Oduce mnpomax, a Takxke
ayauosamucu mporiecca oocimyxuBanus Kinuenra B Konrakr-nieHTpe banka, aynno u
TEKCTOBbIE 3aMKCH Tpoiiecca oocimyxuBanus Kinuenrta B MIHTepHer-kananax. bank He
00s13aH XpaHUTh TAKHUE 3aUCH U MPEIOCTaBIITh uX Kinenry;

5.2.10. ucnonp30BaTh MPU COBEPIICHHH BCEX CHEIOK, 3aKIIOYAEMbIX MEXKIY
bankom u Knunentom, ¢pakCUMMIBHOE BOCHPOU3BEACHUE MOAMUCH YIIOTHOMOYEHHBIX
muil banka m mewatm baHka ¢ NOMOIIBIO CPEACTB MEXAHUYECKOTO WM HHOTO
KOIMPOBAaHUS, MPOTPAMMHBIE CpeJICTBAa 0€3 HCIMOIb30BaHUS AJIEKTPOHHON HHU(PPOBOM
noAnucu. GakCUMUIILHOE BOCTIPOM3BEICHUE MOJIMUCH YIIOJTHOMOYEHHBIX Jinull baHka, a
TaK)K€ COBEPILIEHUE CHIEJOK C MOMOIIBIO MPOrPAMMHBIX CPEACTB 0€3 MCIOJIb30BaHUS
AIEKTPOHHON 1U(PPOBON MOJNUCH SIBISETCS aHAJIOTOM COOCTBEHHOPYYHOM MOJMHUCH
JTAHHBIX JINII;

5.2.11. ocymecTBiATh OOHOBIEHWE (AKTyaldW3alHio) XpaHUMOW B baHke
uHpopMaIlMu O TMEePCOHANBHBIX JaHHbIX KiueHTa Ha OCHOBaHMM WHQOpMAINH,
MOJIYYCHHOU MPHU OCYIIECTBICHUU ayTeHTuukauuu KimeHta npu ucCnosib30BaHUU
MCH;

5.2.12. ocyllecTBIsTh WHBIE TMpaBa, MpPeaycMOTpeHHble JloroBopoMm u
3aKoHOAaTeILCTBOM Pecnybnuku bemapycs.

5.3. Knuent o6s3yeTcs:

5.3.1. muchbMeHHO cooOmMTh banky 00 M3MEHEHUSAX JTUYHBIX JTaHHBIX: (haMHUIIUH
(MMeHH, 0TYECTBA), MECTA PETUCTPAIIMH, PEKBU3UTOB JOKYMEHTA, YJIOCTOBEPSIOIIETO
JUYHOCTh, C TIPEJAOCTABICHUEM KOMUN JOKYMEHTOB, MOATBEPKIAIOMINX TaKUe
W3MEHEHUs, a Takke 00 H3MEHEHMHM MECTa HaXOXJEHHsS (PKUTEJIbCTBA), HOMEPOB
tenedoHoB (qomarniHero, paboyero, MOOMILHOTO) B TeueHue 10 (mecatu) KaJleHaapHbIX
JTHEW ¢ MOMEHTa COOTBETCTBYIOIIETO U3MEHEHUS,

5.3.2. He mpoBOAUTH B paMkax JloroBopa W/uiaM JOrOBOPOB, 3aKIIOYEHHBIX B
pamkax JloroBopa, orepaiuu, CBsI3aHHbIE C MTPEANPUHUMATEILCKON AESTETbHOCTHIO;

5.3.3. CBOEBPEMEHHO yIUIauMBaTh BO3HATPaXAEHUS 3a OcCyllecTBieHue bankom
omnepauuii B COOTBETCTBUM ¢ Pazmepamu miar;

5.3.4. o3akomuth cBoero [IpeacraButens ¢ [[oroBopoM w/wim JOTOBOpaMH,
3aKJIIOYCHHBIMU B pamkax JloroBopa;

5.3.5. mo 3anpocy banka B Teuenue 3 (Tpu) OAaHKOBCKMX JTHEH MPEIOCTAaBUTH
banky cBenmeHus U JOKYMEHTHI, HeOOXOAMMbIe baHKy NJisi BBIMOTHEHUS BO3JIOKEHHBIX
HA HEro 3akoHomarenbcTBOM  PecnyOnmukm — bemapych — o0si3aHHOCTEH 1O
NpEAOTBPAIICHUIO  JIETAIM3alldd  JIOXOJIOB, TIOJYYEHHBIX MPECTYIHBIM IMYTEM,
(buHaHCUPOBaHUS  TEPPOPUCTHUECKOM  NIEATETbHOCTH M (PUHAHCHUPOBAHUS
pacrpoCTpaHEHHUs OPYKHSI MaCCOBOTO MOPAKECHMUS;
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5.3.6. BHMMaTENbHO U3y4aTh WH(}OpMaIUIo, NpeAocTaBieHHyl0 bankoM, B ToM
yucine nocpeactsoM CIBO, camMocTosTENbHO BEIOMPATh TE WIW UHBIC IEUCTBUSA, B TOM
YHUCJIEe U3 NPEeIaraéMblX BApUAHTOB, B COOTBETCTBUU CO CBOMM BOJIEU3bSIBICHUEM;

5.3.7. npoBepsTh Ha caiite banka B cetn MHTepHEeT (Www.Stbank.by) (He pexe
OJTHOTO pa3a B 5 KaJeHAAapHBIX JHEH) Haauune uHGopManuu 00 U3MEHEHUH YCIOBUI
JloroBopa, wu3meHeHun PasmepoB mnart. I[lpu Hammuum Takod uHOpMamum —
BHHUMATEJIbHO U3y4aTh HOBBIE YCIIOBUS, HOBbIE PazMepsl mat;

5.3.8. mpoBepATh KOPPEKTHOCTH JOKYMEHTOB M MH(pOpMaluu, KOTophle baHk
npenoctaBui KinmeHnty unu caenan goctynHeiMu 1t Knuenrta. B cinydae BbISIBICHUS
(oOHapyXeHHs) B HUX OITHOOK COOOIUTh 00 3TOM baHKy;

5.3.9. B COOTBETCTBUU C TPEOOBAHUSIMU 3aKOHO/1aTEILCTBA MPEOCTABISITH baHKy
BCI0O HEOOXOMMYI0 MH(OPMALIMIO JJIsl BBINOJHEHUS UM (DYyHKUMN areHTa BaJllOTHOTO
KOHTPOJIsI, KOHTPOJIA 32 BeZileHneM KiIMeHTOM KacCOBBIX Olepanuii, UHbIX KOHTPOJIbHBIX
U IPYTHUX BO3JIO)KEHHBIX Ha baHkK 3aK0HO/1aTeNbCTBOM (DYHKIIHIA;

5.3.10. ocymiecTBIATh KOHTPOJIb 332 CBOMMH ONEpAlUsIMU B COOTBETCTBHH C
3aKOHOJIaTEIbCTBOM;

5.3.11. He nmomyckaTh OJOKMPOBKH OIEPATOPOM CBSI3M CBOETO HOMEpa
MOOMIBHOTO TenedoHa, KOTOPKIi ObLT cooO1IeH baHky;

5.3.12. ucionHATh WHBIE OOS3aHHOCTH, MpeaycMoTpeHHbIe JloroBopom u
3aKoHoAaTenbCcTBOM Pecnybnuku benapyce.

5.4. bank o0s3yercs:

5.4.1. npenocraBiars KnueHrty yciyru, npeaycMoTpeHHbie [JoroBopom;

5.4.2. ObGecrieunBaTh COXPAHHOCTh OaHKOBCKOW TaiHbI Kiuenra. CBeneHus,
COCTaBJISIIOLIYI0 OaHKOBCKYIO TaiiHy, MPEJOCTaBISIOTCA TPETbUM JIMLAM TOJBKO B
cllydasix, MPeIyCMOTPEHHBIX 3aKOHOAATeIbHbIMU akTamu PecnyOnuku benapych u
JloroBopow;

543. B COOTBETCTBMHM C 3aKOHOJATEIbCTBOM  BBIMOJHATH  PELICHUS
YIOJHOMOUYEHHBIX OpraHoB (Jquu) o0 apecTe JEHEXHBIX CPEeACTB Ha CYeTe,
MPUOCTAHOBJICHUH OMEpalil o CYETY, 3aMOPAKUBAHUU JIEHEKHBIX CPEICTB HA CUETE
U (11n) 6JI0KMpOBaHUU (PUHAHCOBOM OINEpaluu;

5.4.4. nns uapopmupoBanuss Knuenra pasmemiats loroBop Ha caiite banka B
cetn MaTepuer (www.Stbank.by);

5.4.5. uapopmupoBare KnmeHnta nmytem pasmellieHuds HMH(oOpManuu Ha caiite
banka B cetu Mutepuer (Www.stbank.by) w/umum B o0mienoctynubix Mmectax B Oducax
IpoJaX O BHECEHWH HU3MEHEHHM | JOmNoJIHeHW B JlOroBOp W/WiaM OTOBOPHI,
3aKJIIOUYeHHbIE B paMkax JloroBopa, u B PazMepsl miat He mo3gHee, yeM 3a 7 (CeMb)
pabounx aHeN A0 MpeanojaraéMoi 1aThl BCTYIUICHUS H3MEHEHUN B CUITY;

5.4.6. He mo3nHee pabouero MHS, CIEAYIOIIETO 3a JHEM 3arpoca KimeHrta, C
KOTOPBIM 3aKJIOYCH KPEAWTHBIM JOTOBOp (B TOM 4HCIE IOTOBOP OBEPIPAPTHOTO
KPEAMTOBAHUS ), IPEIOCTABIIATE (B TOM YHCIIE IOCPEICTBOM UCIOIb30BaHusA IHTepHET-
banka) He pexe OJHOTO pa3a B Mecsll Oe3 B3UMaHHS BO3HArpaXaeHUs (IUIATHI)
UH(POPMAIIHIO O 33JI0JDKEHHOCTH TI0 JAHHOMY KPEIUTHOMY JI0TOBOPY;
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5.4.7. UCTIONHATH WHBIE OO0S3aHHOCTH, MPEAYCMOTpeHHBbIE JloroBOpoM u/miu
JIOTOBOPAMH, 3aKITIOUEHHBIMHU B pamKkax JloroBopa, M 3aKOHOAATEILCTBOM PecmyOmmku
benapycs.

I'JIABA 6
OTBETCTBEHHOCTBH CTOPOH

6.1. 3a HeucmoJHEHHWE WIM HEHaJJeXKallee HCIoNHeHue JloroBopa wu/miu
JIOTOBOPOB, 3aKJIIOYEHHBIX B pamkax JloroBopa, CTOpOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBHUH C 3aKOHO/IATEIHCTBOM.

6.2. KiimeHT HeceT pUCKM U OTBETCTBEHHOCTh 3a JIEMCTBUSI TPETHUX JIUI[ CO
CpEICTBaMHU JIOCTyIla KaK 3a CBOM COOCTBEHHbBIE B Cllydae HapylLIeHHs MOpsaKa
UCITOJIb30BAaHUSI KapTOUYKH, IOBJIEKIIMM HEaBTOPU30BAaHHBIE JEp)KaTeNIeM KapTOUYKU
Ollepallly, a TAKXKE B CIIydae MOIICHHUYECKUX JEUCTBUI JIepKaTelisd KapTouku. KimeHT
00s13aH 00€eCIeYnTh COXPAaHHOCTh U KOHPUACHIIMAIBHOCTD CPEACTB IOCTYIIA.

6.3. bank BmpaBe B3bIcKaTh ¢ KiMieHTa 3a HEHCIIOHEHNE WM HEHAJIeKaIee
UCITOJIHEHHE 0053aTeNbCTB MO yIyiaTe baHKy BO3HArpaxaeHus 3a OKa3aHHbBIE YCIYTH,
10 yIUIaTe€ MHBIX IUIaTexel, npuunTarmuxcs banky no [loroBopy u/mim goroBopam,
3aKJII0YEHHBIM B pamkax JloroBopa (3a MCKJIIOYEHHEM JIOTOBOPOB Ha OBepApadTHOE
KpeIUTOBaHue), HEYCTOUWKY B pazmepe 0,1% oT cymMMBbI 3aI0;DKEHHOCTH 3a KaXK bl
JI€Hb IPOCPOYKH.

6.4. baHK HeceT OTBETCTBEHHOCTb 32 HEHCIIOJIHEHHE WIA HEHaJUJIexKallee
UCIIOJTHEHHE 00si3aHHOCTEN Mo J[0roBopy W/MiM 10TOBOpaM, 3aKJIOYEHHBIM B paMKax
JloroBopa, pu HAJIMYUH BUHBI B pa3Mepe NMPUUMHEHHBIX YOBITKOB, KPOME YITYIIIEHHON
BBITOJIBI.

6.5. CTopoHbI 0CBOOOKTAIOTCSI OT OTBETCTBEHHOCTH B CITy4ae HEMCIIOJIHEHHUS HIIN
HEHA/JIS)KAILEro HUCIOJHEHUSI CBOMX 00s53aTeNNbCTB MO HacrosiieMmy JloroBopy u/uiau
JIOTOBOPAM, 3aKJIFOYEHHBIM B paMkax JloroBopa, eciii OHO BbI3BaHO OOCTOSITENILCTBAMU
dopc-mMaxopa: HenpeoJosuMas CHila, MOJOMKM M aBapUM TEXHUYECKUX CHCTEM
(BO3HHUKILIMX HE MO BUHE baHka), BCTYIUIEHUE B CHIIy aKTOB FOCYIapPCTBEHHBIX OPraHOB,
JIENAIONIMX HEBO3MOXHBIM coOmtoAeHrne JloroBopa W/uiv 10rOBOPOB, 3aKJIIOYEHHBIX B
pamkax [loroBopa, uHbIE MPETYCMOTPEHHBIE 3aKOHOJATEIHCTBOM CITy4aHu.

6.6. baHK HE HECET OTBETCTBEHHOCTH:

6.6.1. 3a HeucnoiJHEHHWE JMOO HEHAIJEXKAIIEC WCIOJHEHUE MPUHATHIX
IJIATEXHBIX MHCTpYKUMK KinenTa B cirydasx:

yKa3aHUsl HEBEPHBIX PEKBU3UTOB;

YTPAaThI IUIATEKHBIX MHCTPYKLIMIA OPraHU3alUsIMUA CBSI3U WU UCKAKEHUSIMH UMH
AJIEKTPOHHBIX COOOIIECHNUN;

MOJIOMOK JHOO aBapuii, MCHOJB3yeMbIX baHKOM MpPOrpaMMHO-TEXHUYECKHX
CPEIICTB, MPOU3OLIEAIINX HE IO BUHE baHKa;

HEMNpPEeICTABICHUS WM HECBOEBPEMEHHOTO MPEAOCTaBICHUS JOKYMEHTOB,
HeoOXoauMbIX baHky ang  ucnonaHeHUss (GYHKUMNA, BO3JIOXKEHHbIX Ha baHk
3aKOHOJIaTEIBCTBOM B 00JIACTU MPEJOTBPALLECHHUS JIETAIU3AIUU JOXO0I0B, MOTYYEHHBIX
NPECTYMHBIM  IyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUUECKON  IESITENBHOCTH U
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(bUHaHCUPOBaHUSL PACTIPOCTPAHECHUSI OPYKHUS MACCOBOTO TMOPAKEHUS WM HHBIX
KOHTPOJIbHBIX (YHKIMM, €clii 0053aHHOCTb MPEJOCTaBICHHUS TaKWX JOKYMEHTOB
PETyCMOTPEHA 3aKOHOIATEIbCTBOM;

NEUCTBUNA  TpeThbUX  JHI  (MEXKIYHAPOAHBIX  OpraHu3anui, OaHKOB-
KOPPECMOHAEHTOB (OaHKOB-TIOCPEIHUKOB), PACUYETHBIX (KIUPHUHTOBBIX) IIEHTPOB,
OaHKOB-TIONydaTeJiel W T.aI.) B CUIy UX OOS3aHHOCTH CJEJOBaTh aKTaM
MEXIYHAPOJHOIO M(WJIM) HAMOHAJIBHOIO IpaBa, B TOM YHCIE YCTAHABIMBAIOIIUM
peXHUM TI00ATBHBIX (MEXIYHApPOAHBIX) WM TOCYIAapCTBEHHBIX CaHKIMUHI, W(WIH)
COOJIIOJICHUsI WX COOCTBEHHBIX JOKYMEHTOB, WPHUHSATBIX B COOTBETCTBUHM C
MOJIOKEHUSIMU  BBINICYKAa3aHHBIX aKTOB, a TaKXe€ BBUIY COOJIOJECHUS BHYTPEHHHX
MNOJIMTUK W TPaBWI TO MPEIOTBPALICHUIO JIETAIM3ALUN JI0XOJO0B, MOIYYEHHBIX
OPECTYNHBIM IyTeM, (PUHAHCUPOBAHUS TEPPOPUCTUUYECKON JEATEIBHOCTH U
(uHAHCUPOBAHUS PACIPOCTPAHEHUS OPYKUSI MACCOBOTO MOPAKEHUS;

B MHBIX CIIy4asiX, IPEyCMOTPEHHBIX 3aKOHOATEIbCTBOM;

6.6.2. 3a coou B padbotre AUC EPUII (cuctema «Pacuer»), cetu UnTepHer, cerei
CBSI3M, BO3HMKIIME [0 HE3aBUCAIIMM OT baHKa MpUYMHAM W MOBJIEKIIHE 3a COOO0M
HECBOEBPEMEHHOE NOJyuYeHHE niu Henosyuenne KirenroM yBegomiieHus ot baHka.

I''TABA 7
CPOK JJEMCTBU S, U3SMEHEHUE U PACTOPXKEHHE JIOT OBOPA

7.1. Hacrosimuii [{oroBop AeHCTBYET 10 MOMEHTA PACTOPKEHUSI.

7.2. bank BnpaBe B OJITHOCTOPOHHEM BHECYJEOHOM MOPSAKE BHOCUTh U3MEHEHUS
B HacTtosmmii JloroBop W/WiaM JIOTOBOPHI, 3aKIIOYCHHBIE B pPAMKaxX HACTOSIIETO
JoroBopa, 3a UCKIIFOUEHUEM CIIy4aeB, KOTJa B CHIIY 3aKOHOJATEIbCTBA WM YCIOBHIA
Hactosimiero JloroBopa wW/wiM 3aKiIIOYEHHBIX B paMkax Hacrosmiero Jloroopa
JIOTOBOPOB €ro/MX M3MEHEHUE BO3MOKHO TOJIBKO 10 corjamieHuto CTOpoH.

Knuent o00s3yeTcss O3HaKOMUTbCA € U3MeHeHHbIM(u) JloroBopom u/miu
JIOTOBOpaMHM, 3aKIOYEHHBIMU B pamkax Jloroopa. 3axmrouas Jlorosop, KimeHt
BBIpaXKaeT corjacue, YTO M3MEHEHHBIM JloroBOp W/WiIM JOTOBOPHI, 3aKJIIOYEHHBIE B
pamkax JloroBopa, OyJyT UMETh CUJTy JJIsI PEryJUPOBaHUS MPABOOTHOIICHUN MEXKIY
bankom n Knuentom ¢ MomeHTa BBeJICHMs B JeHCTBHE M3MeHeHMM JloroBopa u/wiu
JIOTOBOPOB, 3aKJIIOUCHHBIX B paMkax Jlororopa.

7.3. Ilpu usmenenun bankom B ogHOCTOpoHHEeM mnopsake JloroBopa bank
yBegomiisier 00 atom Kinenra ve menee yem 3a 30 (TpuanaTth) KaleHIAPHBIX JHEH 10
BCTYIUICHHS B CHJTYy HOBOM penakiuu [loroBopa, mytem pa3menieHus HHGOpMaIKi Ha
caiite barnka www.stbank.by u/umu B o0mienoctynabix Mectax B Odurcax mpomax.

7.4. Ecnu KimueHT He MeHee ueM 3a 5 (1ATh) pabouux JHEH 10 BCTYIUJICHUS B CUITY
n3MeHeHui B Jlorosop He yBeaoMuil baHk o HenpuHATAN u3MeHeHul B JloroBop, bank
uHpopmupyet KimeHnra o TOM, 4TO MOCJIETHUN CUUTACTCS TPUHSIBIITNM U3MECHCHHUSI.

7.5. B cnyuae, ecnu KiimeHT He MeHee yeM 3a 5 (msaTh) pabouux AHEH 10 JAaThl
BCTYIUIEHHSI B cuily u3MeHeHuid B [loroBop yBegomus bank myrem odopmiieHus
NUCbMEHHOIO 3asiBJICHUS Mpu JUYHOM siBke B Oduc mnpomax M MNpeabsBICHUU
JIOKYMEHTA yJI0CTOBEPSAIOLIETO JINYHOCTh O HEMMPUHATUHN U3MEHEHN, baHK nMeeT mpaBo
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OTKa3aTbCAd OT MCIOJHEHHUS JOTrOBOpa B JAEHb BCTYIUICHHUS B CHJIIYy W3MEHEHHI B
HoroBop, yBenomuB O mnpuHATOM pemeHun Krnumenra, a KnumeHT ummeer mnpaBo
OTKa3aTbCsl OT UCMONHEHUs JloroBopa B mr000€ BpeMs A0 AaThl BCTYIUIEHUS B CUILY
VW3MEHEHUI B JOTOBOP.

7.6. Ilpu wusmenenuu J[loroBopa mo cornamenuto CTOpoH coriaiieHue 00
u3MeHeHuH yciaoBuil JloroBopa nocturaercss CTOpOHaMH B CIIEAYIOIIEM MOPSIKE:

7.5.1. bank nanpasnser Knuenty odepTy 00 u3BMEHEHUHU YCIOBHIA;

7.5.2. cornacue KinueHnta Ha M3MEHEHHE YCIOBUHM (aKUENT OPepThl) CUUTACTCS
noJiydeHHbIM, eciii KineHT He meHee yeM 3a 5 (msaTh) pabouyux JHEW 10 MCTEUEHUS
yKazaHHoro B oepre cpoka (natel) KnreHT nuceMeHHO He yBeqoMuT bank 00 oTkaze
OT aKlenTa B MOPSJAKE, YCTAaHOBICHHOM yHKTOM 7.5.3. JloroBopa. Cornacue Knuenra
Ha wu3MeHeHue ycioBuil JloroBopa (akuent o¢gepTbl) MOXKET ObITh BBIPAXKEHO
MOJIYaHHEM JMOO COBEpIICHHEM UHBIX JECWCTBUM, YKa3aHHBIX B odepre MO0
BBITNIOJIHEHUIO €€ YCJIOBHM, B CPOK, YKa3aHHBIA B odepTe i ee akuenta. [lomyuenue
aKuenta Ha oQepTy B CpOK, yKa3aHHbIA B odepTe uisl €€ akienTa B MOpPSAKE,
IpeaycMOTpeHHOM B JloroBope, sBIs€TCS  3aKIIOUEHHEM  JIOMOJHHUTEIBHOIO
cornamenuss K JloroBopy c¢ coOmonenreM mnucbMeHHOW ¢Gopmbl (.3 c1.408
['paxxnanckoro konekca Pecnybnuku benapycs).

7.5.3. Hecornacue KnrenTa ¢ u”3MeHeHHeM yCaoBul (0TKa3 OT akuenTa o(epThl)
MOKET OBITh BBIPAKEHO /10 yYKa3aHHOW B O()epTe HAThl TOJBKO MyTeM O(opMIIEHUS
KinueHToM NHMCEMEHHOTO 3asiBlI€HHS Npu JuyHOM sBke B Oduc npogax u
IpEIbSABICHUN TOKYMEHTA, YIOCTOBEPSIOLIETO JIUUYHOCTD. 3asiBIeHHUE, 0OPMIIEHHOE C
OTI03JJaHUEM W/WJIH COJIeprKallee MPeAIoKEHUE U3MEHUTD J[0roBOp Ha MHBIX YCIOBHSIX,
4yeM MpesiokeHo baHKoM, He sBJseTcsl OTKa30M OT akKIeNTa B pamMKax TpeOOBaHUIA
HACTOSIIIETO MMyHKTA.

7.5.4. llopsmoxk poctuxkeHus cornamieHuss CTOpPOH,  yCTaHOBJIICHHBIN
noAanyHkTamu 7.5.1. -7.5.3. HaCTOSIIEr0 MyHKTA, HE IPUMEHSETCS B CIIy4ae U3MEHEHUS
JloroBopa B 4acTu yBEJIMYEHHUs pa3Mepa MPOLIEHTOB 3a IMOJb30BAHUE KPEAUTOM/
CHIW)KEHHMSI pa3Mepa MNpPOLEHTOB MO OaHKOBCKOMY BKJaAy IO JOroBOpaM Ha
oBepApaTHOE KpEeIUTOBaHUE /IOroBopaM OaHKOBCKOTO BKJana (O(QopMIIEHHBIM,
HauuHas ¢ 29.10.2018). B stom cnydae cornamenue CTOPOH JOCTUTAETCS TOJBKO
nyreM mnoanucaHus CTOpOHAMM JIOTIOJHUTEIBHOTO COTJIAIIEHUS K JOTOBOPY Ha
oBeppadTHOE KPEAUTOBAHKE / TOTOBOPY OAHKOBCKOT'O BKJIA/A.

7.6. Pactopxkenue JloroBopa nmo uHMIMaTHBE KilME€HTa OCYHIECTBISETCS B
Oduce mnpomaxk Ha OCHOBaHMM NHUCBMEHHOTo 3asBieHus Kimenra mo ¢opwme,
YCTaHOBJICHHOW baHkoMm (manee — 3asiBIIEHHE O pacTopxeHuu). JJoroBop cuurtaercs
pPacCTOPTHYTBIM C MOMEHTa MNpPHUHATUA baHKOM K WCIOJHEHUIO 3asiBICHHUS O
pPacTOpKEHUHU.

7.7. OMHOCTOPOHHUM OTKa3 OT UCIIOJIHEHUS yCJIOBHIl /[[oroBopa mo MHULIMATUBE
banka Bo3MOxeH mnpu OoTcyTcTBHM y KimeHTa NEeHCTBYIOIIMX CUETOB U JIOTOBOPOB,
3aKJII0YEHHBIX B pamkax JloroBopa. JIoroBop cuuTaercs pacTOPrHYTHIM C MOMEHTa
MPUHATHS baHKOM pEIIeHUs: O paCTOPKEHUH.
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7.8. Ilpu HanMuuM HEUCHOJHEHHbIX 00s13aTenscTB JloroBop cuMrTaercs
PacTOPrHYThIM C MOMEHTA MOJIHOT0 UcnojgHeHuss CTopoHaMu 0053aTENBCTB 110 HEMY U
JIOTOBOpaM, 3aKJIFOUEHHBIM B paMKkax JloroBopa.

I''TABA 8
[MPMJIOXKEHUWA

8.1. Ilpunoxenune 1 k JoroBopy «OOunime ycimoBUsi OTKPBITHS, 3aKPbITHUS WU
BeJleHNs OaHKOBCKHUX TEKYIUX (pacyeTHBIX) cdeToB» (manee — I[lpmmoxenue 1 x
Horosopy);

8.2. Ilpunoxenue 2 x [Joroopy «OO1ue ycioBus BbITyCKa U UCIOJIb30BAHUS
kaprouek» (nanee — [Ipunoxenue 2 k Jlorosopy);

8.3. Ilpunoxenue 3 k JloroBopy «OOmme ycioBus oOBepApapTHOTO
KpeauToBaHus Gpuzndeckux auiy (naiee — [punoxkenue 3 x Jlorosopy);

8.4. Ilpunoxenne 3a x [oroBopy «OOImme ycioBUs OHJIAWH-KPEIUTOBAHUS
dbuznyeckux muny (nanee — [Ipunoxenue 3a x Jorosopy);

8.5. [Ipunoxenne 4 k [JoroBopy «O01ue yciaoBus pazMenieHusi PrU3nIecKuMH
JUIaMH JICHEKHBIX CPEJICTB B OaHKOBCKHME BKJIanbl» (manee — Ilpunoxkenune 4
Horosopy);

8.6. Ilpunoxenue 4a k JloroBopy «O01ue ycnoBus pa3MelieHus Gu3naecKuMu
JUIaMH JICHE)KHBIX CPEJICTB B OaHKOBCKHE BKJIAJbl MOCPEACTBOM HCIOJIb30BAHUS
CUCTEMBI JUCTAHIIMOHHOTO OaHKOBCKoOro obcmyxkuaHusi «IHrepuer-bank» (manee —
[Tpunoxxenue 4a x JloroBopy);

8.7. [Ilpunoxenue 5 x J[loroBopy «OOmmue ycnoBUs OKa3zaHUS YCIyT
JTMCTAHIITMOHHOTO OAHKOBCKOTO 00cykxuBanus» (nanee — [Ipunoxenue 5 k Jlororopy);

I'JTABA 9
MECTO HAXOXIAEHWA 1 PEKBU3UTBI GAHKA

OTtkpbITOE akioHepHOe 001ecTBO «Crarychbank

220006, r. MuHck, yiu. /lenucoBckas, 8A

kopcueT Ne BY72NBRB32000073500130000000 B HartmonansHoM 6anke PecryOmmku
benapycs, BIC IRISBY22, YHH 807000043

Tenedon npuemuoi: +375(17)3224665

KonTakT-tientp: +375(17)3030000
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[Tpunoxenue 1

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KUBaHUU
bu3HYeCKUX JTUIT B

OAO «CrarycbaHk»

O01mue yc10BHS OTKPBITHUS, 3AKPHITHS U BeJleHUS 0AHKOBCKHUX TEKYIIHX
(pac4eTHBIX) CYETOB

1. TEPMUHBI

1.1. B nacrosmem [lpunoxenun 1 k [Jorosopy «OOmme ycnoBusi OTKPBITUSA,
3aKpBITUSA U BEJIEHUS OAHKOBCKUX TEKYIIUX (pacueTHBIX) CUETOB» (Jajiee B pamMKax
npuioxkeHus: — OOIMe YCI0BUS) UCTIONB3YIOTCS CIETYIONINE TEPMUHBI U COKPAIIICHUS:

JIOTOBOP TEKYIIIETO cueTa — JOTOBOP TEKYIIETO (pacueTHOr0) 0AaHKOBCKOIO CUETA;

3asBJICHHE HA OTKPBITHE CUETa — 3as1BJICHHE HA OTKPBITHE TEKYIIEro (PacueTHOTO)
0aHKOBCKOI'O CU€Ta WJIU 3asIBJICHUE HAa OTKPBITUE TEKYIIEro (PacyeTHOIr0) OaHKOBCKOTO
cyeTa, JOCTyll K KOTOpOMY OOECIEeYMBaeTCA IMpPU MCHOJIb30BaHUM OaHKOBCKOM
MJIATEKHONM KapTOUKH, M BBIMYCK OAHKOBCKOM IJIATEKHOM KapTOUKu MO Qopme,
YCTaHOBJIEHHOW baHkoM;

3asiBJICHUE O 3aKPBITHH CUETa — 3asBJICHUE HA 3aKPBITHE TEKYIIETO (PacueTHOTO)
0aHKOBCKOTO cueTa, opopmiieHHOE 10 popMe, yCTaHOBJICHHON baHkowM;

VYciaoBus BefieHUS! CUETOB — Y CIIOBUS BEJIEHUS TEKYIIUX (PacdyeTHBIX) CUETOB B
banke - nokymeHt baHka, conepxainii OnrcaHue OCHOBHBIX MApaMETPOB U YCIOBUU
BEJICHUS CUETOB, yTBEPKACHHbIN [[paBineHrnem baHka U ABISIOIIMICSA YaCThIO JOTOBOPA
TEKYIIETro cueTa, pa3MelICHHbIN Ha caiite banka www.stbank.by;

Jlpyrue TepMuHBI, UCIOJIb30BAaHHBIE B TeKcTe HacToAmux OONuX yCIOBHUSX,
packpsbIThI B JloroBope.

2. OBLIME ITOJIOXKEHUA

2.1. bask oTkpbiBaeT KilMeHTY cueT Ha OCHOBAaHUHU JIOTOBOPA TEKYIIIEro CUeTa,
MPECTABIIAIONIET0 COO0M COBOKYIMHOCTh CIAEAYIONTUX TOKYMEHTOB: JloroBop, Y cioBus
BEJICHUS CYETOB U MMMCbMEHHOE 3asIBJICHUE HA OTKpbITUE cueTa Kinenra.

JIOTOBOp TEKYIEro CuYeTa CUMUTAETCA 3aKJIIOYEHHBIM C MOMEHTAa NPUHSATHUS
bankoM 3asBJieHUS] HA OTKPBITUE CUETA K UCIIOJTHEHUIO U ICHCTBYET MO AATy 3aKPbITUS
CdyeTa, B CIIy4ae 3aKpbITUS CYeTa M HAJIWYUS HEHWCIOJHEHHBIX 005S3aTeNbCTB,
BO3HUKIIIKUX U3 JIOTOBOPA TEKYIIETO CYETA, - [10 AATy MOJHOTO ucnoaHeHns CTOpoHaMH
TaKuX 00513aTEILCTB.

2.2. ns otkpeitus cueta KimeHT mMoxeT audHo oOpatuthes B Oduc mpogax
1160 Bocmonb3oBaThess UHTepHET-baHkoM.

2.3. Ilpu nuunom oOpamennn B Oduc mpoaax A OTKpbiTUA cuera KiaueHT
npeacrabisger B baHk 3asBlieHHEe Ha OTKPHITUE cyeTa Ha OyMa)XHOM HOCHTEIE.
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3asBIEHUE HA OTKPBITHE cUeTa noAnuceiBacTcss CTOpOHAMU B IBYX 3K3EMILIApax, OAUH
DK3EMILIIP 3asBJICHUS HA OTKPBITHE cueTa nepeaaercsa Knuenry.

2.4. Jlns oTKpwITHSL cueTta mocpeacTBoM MutepHeT-banka ¢ ucmnosib3oBaHreM
nporpammHoro cpexacrsa Knuent BeiOMpaer B MutepHer-banke ycnyry banka mo
OTKPBITUIO CYETA W IOCIJIENOBATENBHO 3aAIIONHAET NpemyiokeHHble MHTepHeT-bankom
3JIEKTPOHHBIE (POPMBI, BKITIOUAIOIIME BHIOOP BATIOTHI CUETa U3 MPEI0KEHHOT0 bankom
CIIHCKa.

OTKphITHE CcUETa TAKKE MOXKET OCYIIECTBIIATHCS HA OCHOBAHHMM 3asiBJICHUS Ha
OTKpPBITHME CYETa, MPEACTABICHHOrO KIMEHTOM Ipu BBIIOJHEHUH IIOCPEICTBOM
[Toprana oOHNaWH-KpPEAWTOBAHMS JIECMCTBUM B paMKax yclyrd baHka 1o OHJIAWH-
KpEIUTOBAHUIO.

B npouecce BoinmonHenuss KimmeHToM nelicTBHi, peaycMOTpeHHbIX MHTEpHET-
bankoM, B paMKax yka3aHHBIX yciyr bank npemiaraer Kinuenrty B iHTtepHeT-banke/Ha
[loprane  oHjmalH-KpeIWTOBaHWsSI  JUIsI  NOANMCaHUA  (TOATBEPXKIACHUS)  C
UCITOJIb30BAaHUEM IIPOTPAaMMHOTO CPEJICTBA 3asBJIEHUE HAa OTKPBITHE cuera B (opme
JIOKyMEHTa B 3JIeKTpoHHOM Buje. [Toanucanue (moarsepxaenue) KinuenTom 3adBieHus
Ha OTKpBITHE cyeTa B (OpME JOKYMEHTA B AJIEKTPOHHOM BHUJE OCYIIECTBIISIETCS B
cootBercTBUH  11.3.1.1. JIoroBopa.

IIpn ycnemHoM BeinonHeHnn Knuenrom nerictBuit B IHTEpHET-baHKke B pamkax
yciyru banka o oTkpeITHIO cyeTa 0o Ha [loprane oHlailiH-KpeIUTOBAaHUSA B paMKax
yciayru baHka 1o MpenocTaBieHHIO KpeauTa Ha 3KpaHe KOMIIbIoTepa/MOOMIBHOIO
ycTporictBa KiimeHTa TOSIBISETCS OKHO, CojJepiKalllee SJIEKTPOHHOE COOOIIeHHe 00
yCHEMHOM OTKphITHH cuera. C MoMeHTa HampasieHuss bankom KimeHTy yka3aHHOro
COOOIIEHUS] 3asiBIICHWE Ha OTKPBITUE CYETa CUYUTAeTCs MPUHATHIM baHkOM K
VICIIOJIHEHUIO.

[Ipu nuuyHom ob6pamenun B Oduc npomaxk KiMeHT MOXeT NOJyyuTh Ha
OyMa)XHOM HOCHTEJIE€ 3aBEPEHHYIO YIOJIHOMOUYEHHBIM PAOOTHUKOM KOIUIO 3asBJICHUS
Ha OTKPBITHE CYETA.

2.5. Ha ocnoBanum craten 199 bankoBckoro xonmekca PecryOnuku benapych
IIOCJIE 3aKJIOYEHMS JOTOBOpA TEKYIIETOo cueTra baHK HE MO3JHEE CIIEIYIOLIErOo
OAHKOBCKOI'O JHSI OTKpbIBaeT KJMEHTy cueT ¢ MPUCBOCHHEM 3TOMY CYETYy HOMeEpa,
MO3BOJIAOLIETO0 YCTAHOBUTH €ro NPUHAIIEKHOCTh. J[oroBop Tekymiero cuera
3aKJIFOYAETCS HA HEONIPEACIICHHBIN CPOK.

2.3. KimeHT He BIpaBe OCYUIECTBIATH OIEpallMd MO CYETY, CBSI3aHHBIE C
IIPEAIPUHUMATENIBCKOMN AEATEIBHOCTHIO.

3. [IOPAJOK OTKPBLITUA, BEJJEHUA U 3AKPBITUA CUETA

3.1. bank otkpeiBaeT KinmeHTy cueT B BallloTe, yKa3aHHOW B 3asBJICHUU Ha
OTKpBITHE CYETA.

3.2. bank BrpaBe oTka3ath KJIMEeHTY B OTKPBITUH CUETA B CIICTYIOUIUX CIyYasx:

npu oTkaze KimeHTOM mpenocTaBUTh JTOKYMEHTBl W/WIM  CBEICHMUS,
HEO0OXOIMMBIE VISl €r0 UJICHTU(UKAIUY;

npu Hanuuuu y banka nadopmanmu o 3anpere OTKPhITHS CUETOB;
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IPU HACTYIUICHUM CIIy4aeB, MNPEAYCMOTPEHHBIX 3aKOHOJATEIbHBIMU AKTaMH
PecniyOimmku benmapych 0 NpeaoTBpamleHWd JIETATU3alld  JTOXOJO0B, IOTYYEHHBIX
MPECTYITHBIM  TTyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUUECCKON  NESITCIBHOCTH U
(brHaHCUPOBAHUS PACTIPOCTPAHCHHS OPY>KUSI MACCOBOTO TMTOPAKCHHUS.

3.3. baHK B COOTBETCTBHH C 3aKOHOJATEIHCTBOM OCYIIECTBIISICT CICTYIOIIHEC
orepaluu Mo CYeTy:

3a4KCIICHUE HA CYET JICHEKHBIX CPEJICTB, MOCTYNMUBIINX HA uMms KiineHra;

MEPEUYUCIICHUE CO CUeTa JICHEKHBIX CPEICTB Ha MHOU cuerT KiMeHTa, a Takxke
WHBIM JIMIIaM, B TOM u4ucjie baHKy W/WiM HE0aHKOBCKOW KpeauTHO-(PUHAHCOBOU
OpraHu3aluu;

BbIJ]a4ya CO CUETA HAIMYHBIX JICHEKHBIX CPEJICTB;

BaJIIOTHO-OOMEHHBIE ONEpali M0 KypCy, YCTaHOBJIEHHOMY baHKOM Ha JieHb
OCYILECTBJICHUS ONIEPAIUY;

UHBIC OTlepaliy, MPeIyCMOTPEHHBIE 3aKoHoAaTeIbecTBOM Pecy6nuku benapych
unu JloroBopom.

3.4. JleHexxHble cpelncTBa BHOCATCA Ha cyeT KiMEeHTOM B HaIuyHOM W/WIH
OE3HAIMYHOM MOPSIKE B pazMepe, onpeaeiecHHOM KITMeHTOM caMOCTOSTENbHO.

3.5. PacniopsbkeHUs IE€HEKHBIMU CPEACTBAMU, HAXOIAIIMMUCS Ha cuete, KimeHt
ocyliecTBisieT auyHO wunum 4yepe3 llpencrasureneit. IlpaBa Kimenta wu ero
[IpencraBuTeneit Ha pacOpsHKEHUE CUETOM MOATBEPKIAAIOTCS peAcTaBiIeHeM baHky
JIOKYMEHTOB, IPETyCMOTPEHHBIX 3aKOHOIaTEICTBOM.

3.6. Pacxongubie onepanuu KireHTa mo c4eTy OCyHIECTBIISIOTCS HA OCHOBAaHUU
MJIATEXKHBIX MHCTPYKIMH, KAaCCOBBIX JOKYMEHTOB, JOKYMEHTOB IO OIEpalusM MpH
WCIIOJIb30BaHUM KAPTOYKMA B Mpeiesnax AOCTYIMHOro ocTartka. HaluuHble HeHEXKHBbIC
CpEeIICTBa TIO OIEepaIusiM, COBEPIICHHBIM 0€3 MCIOJIb30BAaHUS KapPTOUYKU, BBIJAIOTCS B
BaJItOTE cuera. HannuHble IEHEKHBIE CPEICTBA B MHOCTPAHHOM BAJIIOTE B CyMME, HE
KpaTHOM MHUHUMaJIbHOMY HOMUHAIy OAaHKHOTHI, BEIIAIOTCS B OETOPYCCKUX PYOIISIX TIO
YCTaHOBJIECHHOMY BaHKOM KypcCy MOKYIKHA HMHOCTPAHHOW BAJIIOTHI HA AaTy COBEPILICHUS
oreparuu.

3.7. Bo3sBpar cpencTs, U3NUIIHE MEPEBEICHHBIX/3aunCIeHHBIX KinenTy n/vumm
nepeBeICHHBIX/3auucieHHbIX  Kiuenty B pe3ylbraTe TEXHMYECKOW  OIIUOKH,
ocylecTBisieTcss baHKOM BHE yCTaHOBJICHHOM OYEPEIHOCTH IJIaTeXeh (€ciau MHOe He
YCTAHOBJICHO 3aKOHOJIATEJIbCTBOM) Ha OCHOBAHUU IUIATSXHOW MHCTpykiuu Kimenta
WIM Ha OCHOBAaHMM IUIATEXKHOTO opiepa banka 0e3 mopyueHus (pacmopspKEHUs)
Knuenra.

3.8. Cpoxwu ocyiiecTBICHHs ONepaluii O CYETY:

baHk wuCHONMHSET TOCTYNMUBIINE B TEUYCHHE OAHKOBCKOTO [HS TUIATEKHBIE
WHCTPYKITUHU TEKYIIIUM OAHKOBCKHM JTHEM, a TTOCTYIUBIIIHE MO UCTEYECHUU OAHKOBCKOTO
JTHSL — HE T03/IHEEe CIEAYIoNmero 0aHKOBCKOTO JHSI.

JleHnexxHbIe CpeicTBa B 0EI0OPYCCKUX PyOIIsxX, MOCTYMUBIITNE B O3y KineHTa B
TeueHHe OAaHKOBCKOTO JHS, 3a4UCIISIOTCS Ha cueT KimeHTa B JIeHb WX MOCTYIUJICHUS, a
MNOCTYMHUBIINE [0 HCTEUEHUH OAHKOBCKOTO [HS — HE IM03/HEE CJEAYIOIIEro
OAHKOBCKOI'O JTHSI.
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JIleHe)KHbIE CpeACTBA B MHOCTPAHHOM BajlOTE, MOCTYNHMBIIME B TEUCHHE
0aHKOBCKOI'O JHSI HA KOppecNoHIeHTCKui cueT banka B monbs3y KineHTa, 3a4ucisitoTes
Ha CYET B COOTBETCTBHHU C YKa3aHHOM B IUIATEKHOM MTOPYUEHUHN OaHKA-KOPPECIIOHIEHTa
JATOM BaJIOTUPOBAHUS. 3aUHCIIEHHE IEHEKHBIX CPEJICTB B HHOCTPAHHOW BAIIOTE MO3KE
YKa3aHHOW J1aThl BAFOTUPOBAHMS IPOU3BOJUTCS B CIIy4ae:

€CNIM IUIATE)KHOE IMOopydyeHUue OaHKa-KOPPECIOHAECHTA MOJYYEHO MOCJE JaThl
BaJIOTUPOBAHUS WX B ATy BATIOTHPOBAHUS MOCIE OKOHUYAHUS OAHKOBCKOTO JTHS,

B MHBIX CIy4asx, MNPETyCMOTPEHHBIX 3aKOHOJATEIbCTBOM. B 3TOM citydae
JICHE)KHBIE CPEACTBA B MHOCTPAHHOW BAIIOTE 3aYMCIISIIOTCS B CPOK, YCTAHOBJICHHBIM
3aKOHOAATENBCTBOM.

Hanuunble neHexHble cpencTBa, BHeceHHble B kaccy Oduca mnponax,
3a4UCISAIOTCS HA CYET B JICHb BHECEHUS.

3.9. baHK npuHUMaeT K WCIOJHEHUIO IUIaTeXHble MHCTpyKuuu KimeHnTta Ha
NEPEBOJ] C MOKYNKOW HHOCTPAHHOM BaIIOThI, 0QOPMIICHHBIE TOJIBKO M0 KYpPCY NOKYTIKH
WHOCTPAHHOM BaJIIOTHI, YCTAHOBIICHHOMY BaHKOM Ha MOMEHT IPOBEICHUS PACUETHOU
olrepauuu, Ipy HATMYUU JOCTaTOYHOM CyMMBI IEHEXKHBIX CPEJICTB HA CUETE.

3.10. IIpu ocymiecTBICHHH MEXIyHapOIHOTO OaHKOBCKOro mepeBona baHk
BIIPABE CAMOCTOSITENIBHO ONPEEHATh OAHK-KOPPECTIOHAEHT, SBJISIIOUIUNCS Y4aCTHUKOM
JAHHOTO OaHKOBCKOro mepeBoja. llmarexHble MHCTPYKUMHM O MEXKIYyHAPOIHBIM
OAHKOBCKHMM MEPEBOJaM UCIOJIHAIOTCS baHKOM ¢ yueToM pexxuma padoTsl €ro 0aHKOB-
KOPPECIIOHEHTOB.

3.11. bank BmpaBe oTka3arh KiMEHTY B HCHOJHEHHWH €ro IUIATEKHOU
WHCTPYKIIMH B CIIydae:

OTCYTCTBHs Ha cueTe KnmeHTa 10CcTaTOuHOM CyMMBI JEHEKHBIX CPEJICTB;

Hanmnuus y KiimeHnTa mpocpodyeHHOM 3a10JDKEHHOCTH Tiepel bankom, B TOM 4duciie
HeyperynnpoBaHHOT0 ocTaTka 3aJ0JKEHHOCTH;

HE IIPENOCTABIICHUS Kinenrom JOKYMEHTOB, IPEAYCMOTPEHHBIX
3aKOHOJIaTEIbCTBOM;

HECOOTBETCTBUE (OPMBI W/WIM  COAEpP)KAaHUSA  IJIATEKHBIX  HHCTPYKLIMMA
TpeOOBAHMSIM 3aKOHOJIATEIbCTBA, COMHEHUsA baHka B MOJUIMHHOCTU IUIATEXHBIX
WHCTPYKIIWM;

HAJIOXKEHHUsI apecTa Ha JIEHEKHbIE CpPEJCTBA, pa3MEUIEHHbIE Ha CYeTe, W/WIn
MPUOCTAHOBIICHUS OTNIEPALIMIA 110 CUETY;

€CIM  WUCIHOJIHEHHWE  IUIATeKHOM  MHCTPYKUMU  SIBJISIETCS  HapyLICHHEM
3aKOHOJATENBCTBA CO CTOPOHBI baHKa;

Heymuiatel KimmeHToM Bo3HarpakJeHus (Iuiatel) B COOTBETCTBUM ¢ Pa3mepamu
TIaT;

B MHBIX CITy4asX, IPEeIyCMOTPEHHBIX 3aKOHOIATEIbCTBOM.

3.12. Tlpu custum B kaccax Oduca Tpomaxk MEHEKHBIX CPEICTB CO CUeTa
HanuyHbIMA B cymMMe cBbiie 10 000 (mecsth Thicsad) Oenopycckux pyonein Knuent
yBegomiisier bank He MeHee yeM 3a 5 (msATh) OAHKOBCKUX AHEH, MMyTeM MUCbMEHHOIO
WM yCTHOTO MH(pOopMUpoBanus HenocpeacTBeHHO Oduca npoaaxk, B koropoM KimeHnt
IJIAHUPYET OCYLIECTBUTh CHATHE HAIMYHBIX JEHEKHBIX CPE/ICTB.
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3.13. bank Hauucnser W yruauuBaeT KIMEHTY MNPOIEHTHl 3a IMOJIb30BAHUE
JICHE)KHBIMHU CPEJICTBAMM, HAXOISIIMMHUCS HA cueTe. PasMep MpOIEHTOB YKa3bIBACTCS B
YcnoBusix BeaeHus cuetoB. HauncneHne mpoueHTOB OCYIIECTBIISIETCS B BAIIOTE CUETA
B MOCIEAHUN OaHKOBCKMU JIeHb Mecsua. [Ipy HauMcieHnr nmpoueHTOB MPUHUMAETCS
TOYHOE KOJIMYECTBO AHEH B roay (365 wiu 366) 1 TOUHOE KOJIUYECTBO JIHEU B MECSAIIe
(28,29, 30 u 31). [Ipu HauKcIEeHUH NPOLIEHTOB YUYUTHIBAIOTCS BCE U3MEHEHHUS pa3Mepa
MPOIICHTOB U (DaKTUYECKUE €KETHEBHBIE OCTATKU JACHEKHBIX CPEACTB Ha CYETE.
[IpouieHTHl 3a MOJIB30BAHUE JECHEKHBIMHA CPEICTBAMU HA CUETaX BBIILJIAYMBAIOTCS
bankoM B mepBbIii OAHKOBCKUI JIEHb MECSIIa, CIASAYIONTUN 3a paCUCTHBIM.

3.14. bank 3akpbiBaeT cuyeT MO uHUIMATUBe KilMeHTa Ha OCHOBAaHHUH
MICbMEHHOIO 3aBJICHUS O 3aKpPhITUM cyeTa. baHK 3akpbpIBa€T CYET HE MO3JHEE
OAHKOBCKOT'O JHS, CJIEAYIOLIEro 3a JIHEM MPHUHSATHS 3asBJICHUS O 3aKPBITHH CyeTa
KireHTa K UCIIOTHEHUIO.

B ciywae ecnu goctyn k cuety obecreurnBaeTcsi Ipyu UCIOJIb30BaHUM KapTOUKH,
bank 3akpbIBaeT cueT He Mo3/Hee OAHKOBCKOTO JIHSI, CICAYIOIIETO 3a THEM UCTCUCHUS
35 (TpuauaTH MATH) KaJIeHIapHBIX JTHEW CO JHS MPUHSTHUS 3asIBJICHUS O 3aKPBITHU CUETa
KineHTa K UCIOJTHEHUIO.

3asiBJICHHE Ha 3aKpbITUE CYETa MOXKET ObITh MPUHATO BaHKOM K MCIOJHEHUIO,
ecnu Ha gary npeacraBieHus KimeHTtomMm B baHK  3aABIEHUST  OTCYTCTBYIOT
cienyroume o0CTosATENbCTBA:

Ha JICHE)KHBIE CPEJICTBA, HAXOASIIMECA HA CUETE, HAIOKEH apecT WM ONepanuu
M0 CUYETY MPUOCTAHOBIICHBI B MOPSJIKE, IPETYCMOTPEHHOM 3aKOHOAATEIBCTBOM;

HaJM4YMe OCTaTKa CPEJCTB HA CUETE;

HaJIU4ue O0053aTeNbCTB MO KPEAUTHOMY JOTOBOPY Ha  oBepApadTHOE
KpEJIUTOBAHUE, CBA3aHHOMY CO CUETOM;

KineHT umeet HeyperyampoBaHHbIA OCTATOK 33J0JKEHHOCTH T10 CUETY;

IIPU UCMOJIb30BAHUHM KAPTOYKH, BBIMYIIEHHON K CUETY, COBEPIIEHBI OINEpalnH,
KOTOPBIE €I1I€ HE OTPAXKEHBI 10 CYETY;

NEeNUCTBYeT JO0TOBOp OaHKOBCKOTO BKJIaJa, BO3BpaT BKJAJa IO KOTOPOMY
OCYILIECTBIISIETCS HA CUET, MOJIEKAIINN 3aKPBITHIO;

KineHT wuMeeT HEeuCNOJHEHHbIE JIEHEeXKHbIC oO0s3arenbcTBa mepes bankom
(BKJIFOYAsi, HO HE OrpPaHUYUBASICH, IO JOTOBOPY TEKYIETrOo CYETa, KPEIUTHOMY
JIOTOBOPY).

B nenb mpuema bankom 3asBiIeHUs KIIMEHTA O 3aKPBITUH cueTa, bank G10KkupyeT
BCE KAPTOYKH, BBITYIIEHHbIE K JAHHOMY CYETY.

3.15. Bank BmpaBe 3aKpbITh CUET 10 CBOSH MHMIIMATHBE O€3 MPEABAPUTEIHHOTO
yBenomMieHus Kinuenra B clieIyIomux ciaydasix:

MIPU OTCYTCTBUU JACHEKHBIX CPEJCTB HA CUETE B TEUEHUE OJTHOTO rojia C MOMEHTA
MOCJIEAHETO MEPEUUCIICHUS C HETO JAEHEXKHBIX CPEJICTB U OKOHYAHUMU CPOKa JCHCTBUS
KapTOYKH;

IIPU OTCYTCTBUU JBUKEHUS ICHSKHBIX CPEJICTB MO CUETY B TEUCHHUE OJTHOTO I'0J1a
C MOMEHTA MOCJIETHETO CIUCAHUS/3aunCICHUsI IEHEKHBIX CPEACTB, 32 UCKIIOYEHUEM
yIUIaThl IPOLIEHTOB 3a MOJIb30BAHUE JICHEKHBIMH CPEACTBAMHU, HAXOIAIIMMUCS HA CUETE
Y OKOHYaHUH CPOKA JIEVCTBUS KaPTOUKH;
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IpY HEUCIOJIHEHUU WM HeHaiexalieM ucnojnenun KnrentoMm o0s3aHHOCTEN
o /lorosopy;

npu HenpeacTaBieHnn KIMeHTOM TOKYMEHTOB U CBEIACHUM, HEOOXOIUMBIX MIJIs
UACHTU(GUKAIIMN ~ yYaCTHUKOB  (DMHAHCOBOW  omepanud B COOTBETCTBHU  C
3aKOHOJATEIbCTBOM O MPEJOTBPALLCHUH JIETAIM3AUUU  JOXOJOB, IOJIYYEHHBIX
MPECTYITHBIM  TTyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUYECCKON  JNESITCIBHOCTH U
(brHaHCUPOBAHUS PACTIPOCTPAHCHUS OPYKHSI MAaCCOBOTO TMTOPAKCHMUS;

B MHBIX CIy4asX, MPEIyCMOTPEHHBIX 3aKOHOAATEIHCTBOM.

Cpox HalloKeHHUsI apecTa Ha JCHEKHBIE CPENICTBA HAa CUETe, 3aMOpPAKUBAHUS
CPEIICTB Ha CYETe, MPUOCTAHOBIICHUS OTEPAIIMiA 110 CUETY HE YUUTHIBACTCS B TEUCHUE
CPOKOB, YKa3aHHBIX B HACTOsIIEM MyHKTe JloroBopa.

4. MAHU-BOK 10 CHETY

4.1. bauk BpluiauuBaeT KiumeHTy MaHHM-03K B clydasX, OIPEAEICHHBIX
bankoM, U B COOTBETCTBUM C YCJIOBUSAMHU KOHKPETHBIX MPOJYKTOB U YCIYT,
MpeaocTaBIsieMbIX baHKkoOM.

VYcaoBus BeIIIATEI MAHU-03K, B TOM 4YHKCIE: pazMep MaHu-03K; nepeuyeHr MCC
ko70B, OTC u nponykroB baHka, y4acTBYIOIIMX B HAYUCJICHUH U BBIILJIATE MAHU-09K;
TICPUO/T BBITLIATHI MaHU-09K — yKa3bIBalOTCA Ha caiite banka www.Stbank.by.

4.2. Ecnu mo OAHUM M TEM K€ OIepalusiM, COBEPIICHHBIM B OJHOWU U TOMU Ke
OTC, ycTaHoBjieH MaHU-09K B pa3IMYHOM pa3Mepe, HAUUCIEHUE U BBITJIATa MaHU-0K
IPOU3BOAUTCS C MPUMEHEHHWEM HaumOOJbIIEr0 ero pasMepa (pa3Mepbl MaHU-03K He
CYMMHPYIOTCS).

4.3. baHK BBIIUTAYMBAECT MaHU-O9K MyTeM OE3HAIMYHOTO MEPEUYHCICHUS Ha
CUET, MO0 KOTOPOMY OBUIM COBEPIICHBbI COOTBETCTBYIOIIME PACXOJHBIE ONEpaluu C
MPUMEHEHUEM KapTOUKH JINOO €€ PEKBU3UTOB.

4.4. 1lpu pacuere MaHU-03K YUUTHIBAIOTCS CYMMBbI OCYIECTBIEHHBIX B TCUEHUE
KaJICHOApHOro Mecsiua (Jajgee — OTYETHbIM MEepuoJl) TMpU  KCIOIb30BaHUU
KapTOYKH/KapTOYEK OIepaldii OrjiaThl TOBApOB (paboT, YCIyT), OTPAKEHHBIX 10 CUETY
Knuenra Ha neHp BbIIaThl MaHU-03k. CymMMBbI onepauuid ormjaTsl TOBapoB (padoT,
YCIIYT), COBEPIIEHHBIX MO WCTEUEHUH OTUETHOrO MEPHOJia U OTPAKEHHBIX MO CUETY
Knuenrta 10 AHS BBIMIIATHI MaHU-09K, TAK)KE YUYUTHIBAIOTCS MPU pacdyeTe MaHU-0dK 3a
oTueTHBIN nieproi. CyMMBI oriepariuii oriaTel TOBapoB (paboT, yCIyT), COBEPIIICHHBIX
B OTUETHOM IEPUOJIC€ M OTPAKEHHBIX MO cueTy KimeHTa mocie BhITIATH MaHU-09K,
YYUTHIBAIOTCS TIPHU pacyeTe MaHU-09K B CICTYIONINX MTEPUOIaX.

4.5. baHK HE TPOU3BOJANUT HAUMCIIEHUE U YIUIATY MaHU-09K TI0 OTNeparusM mpu
ucnoias3oBanuu kaptouku B CJIBO.

4.6. bank BbIIUTAaUMBAaET MaHHU-03K €XKEMECSYHO HE IIO3JHEE BTOPOTO
OAHKOBCKOI'O JTHSI MECAIIa, CIAEAYIOIIEro 382 OTYETHBIM ITEPUOIOM.

4.7. MaHu-03K He BBIIJIAYUBACTCS:

4.7.1. mpu 3aKpbITUU CUETA IO MOMEHTA BbITIJIAThl MAaHU-07K;
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4.7.2. npu Hamnunu y KilmeHTa NMpOCPOUYEHHBIX NEHEXKHBIX 005A3aTEIbCTB IO
Tr000MY 3aKITI0YEeHHOMY ¢ BaHKOM OTOBOpPY Ha MOMEHT BBITJIATHl MaHU-03K;

4.7.3. Ha cyMMy oniepaiiuu Bo3BpaTa. MaHu-03K 3a 0UepeTHON OTYETHBIA IEPHOL
YMEHBIIAETCS HA CyMMY MaHHU-03K IO Ollepauuu BO3BpaTa 0 TEX IOp, MOKA CyMMa
MaHHU-03K IO onepanry Bo3BpaTa He OyJeT Bo3BpalleHa baHky B moiaHOM oObeMe.

4.8. Hanmoroo6noxenue 10xo10B KineHTOB B BUie MaHU-09K OCYIIIECTBIISIETCS B
COOTBETCTBHHM C 3aKOHOJIATeNbCTBOM Pecrydinku benapyce.

4.9. bank ocBOOOXKIaeTCa OT 00SI3aHHOCTU U MOXET HE OCYIIECTBISThH BHIIUIATY
MaHU-03K 1o onepauusam, copepiieHHbIM B OTC ¢ HekoppekTHbiMu MCC kosiamu.

baHk He MOXET KOHTpPOJIMpPOBaTb M HUKAKUM HHBIM OOpa3oM BIHUATH Ha
npucBoeHne Oankamu-skBaiiepamu OTC koppektHbix MCC Ko0z0OB, a Takke HHOU
ueHTU(UKAITMOHHON HH(OpMAITIH.

5. OTHAEJIBHBIE ITPABA 1 OBA3AHHOCTU CTOPOH

5.1. Knuenr Brpase:

5.1.1. pacniopspKkaTtbesl JEHEKHBIMH CPEICTBAMH Ha CYETE B COOTBETCTBUU C
JIOTOBOPOM TEKYIIET0 CUETa U JEHCTBYIOLUIUM 3aKOHOJATEIBCTBOM;

5.1.2. naBatp baHKy muaTeXHble UHCTPYKLIHMHM Ha MEPEBOJ ICHEKHBIX CPEICTB,
HaXOJAIIUXCS Ha CYeTe, C MOKYIKOU (Tpoaaxkeil, KOHBepCHuel) HHOCTPAaHHOUM BalFOThI
10 0OMEHHOMY KYypCy, YCTaHOBJIEHHOMY baHKOM Ha MOMEHT IPOBEJIEHUS pPaCUETHON
olepanuy;

5.1.3. zampamuBarh y banka 00OCHOBaHMS CIUCAHMs JACHEKHBIX CPEACTB CO
cueta B Cllydae BO3HMKHOBEHMsI CIOPHBIX BONpPOCOB. B ciydae 00OCHOBaHHOTrO
CIIMCAHUs JIEHEXKHBIX cpelacTB KimeHT Bo3MemaeT pacxoipl baHka IO BBIACHEHMIO
IIPaBUIBHOCTH ITPOU3BEIEHHOTO CIIMCAHUs coraacHo Pazmepam muiar;

5.1.4. TpeboBaTh OT baHka 00OCHOBaHMS OTPAKEHUs OMEPAIMil 1O CUETy MpHU
BO3HMKHOBEHHUH CIIOPHBIX BOMPOCOB. B ciiyyae 000CHOBAHHOTO OTpa)KE€HUs Orepanuil
no cuery KiwmeHT Bo3memaer pacxoabpl baHka MO BBISICHEHUIO MPABUIBHOCTU
OTpaXEHHUsI onepanuii corsiacHo Pasmepam mnar;

5.1.5. npu nuyHOM OOpallleH!H NOJy4aTh B baHke BBIMUCKH MO CUETY 3a TEKYIIHIA
Y IIPEABIAYIIUNA MECHLI,

5.1.6. ocymiecTBisSITH ~ WMHBIE TIpaBa, MNpeaycMOTpeHHble JloroBopoM
3aKOHOJIaTeIhCTBOM PecniyOnuku bemapycs.

5.2. bank Bnpase:

5.2.1. ocymiecTBIATh KOHTPOJIb 33 COOTBETCTBHUEM MPOBOAUMBIX KimeHTom
orepaluii o cuety TpeOOBaHUSAM 3aKOHOIATEIbCTBRA;

5.2.2. TpeboBarh oOT KiumeHTa [AOKYMEHTHI, CHOpaBKA U CBeleHUs 00
OCYLIECTBIISIEMBIX IO CUETY OINEpaLUsX;

5.2.3. UCIOJIK30BaTh BPEMEHHO CBOOOHBIC JICHE)KHBIC CPEJICTBA, HAXOIAIIUCCS
Ha CYeTe;

5.2.4. caMOCTOSATEBbHO CIMCHIBATh IUIATEXKHBIM OpAEpPOM CcO cyeta 0e3
nopyuenus: Knuenra:

JEHEeXKHbIE CcpencTBa, mnpuuurtaromuecss banky ot Kiuenta mno poroBopy
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TEKYUIETro CYETa;

JICHEKHBIC CPEICTBA, ONTMOOYHO 3aUHCIICHHBIC Ha CUET WJIA CIIMCAHHBIE CO CYETa
HE B MOJIHOM pa3Mepe;

JEHEXKHbIE CpeACTBa, mnpuuuTtaronmecs banky ot Kimenta B KauecTBe
noramieHus: 3agobkeHHoctu Kiumenta mnepen bankom mo  o0s3aTenscTBam,
IPETYCMOTPEHHBIMUA UHBIMU corammeHusiMu CTOPOH;

B ClIy4asiX, YCTAHOBJICHHBIX 3aKOHOAATEIHCTBOM.

5.2.5. oTKa3aTh, OTCPOUYUTH JIMOO MPUOCTAHOBUTH HCIOJHEHHE OMEPALUH IO
3aUMCIICHUIO WM CIHUCAHUIO JIEHEXKHBIX CpPENCTB, Apyrux omepauuii Kiuenra mo
BBISICHEHHUS €€ (MX) IPAaBOMEPHOCTH, €CIIU CIEIKa WM Olepalusi BhI3bIBAET COMHEHHUE
B €€ MIPaBOMEPHOCTH, TUOO UMEIOT MECTO (haKThl, CBUACTEIbCTBYIOIINE O HAPYIICHUU
KimeHToM NeHCTBYIONIETO0 3aKOHOJATENbCTBA, MOpPsiaAKa O(GOPMIICHHS JOKYMEHTOB,
100 B MHBIX CITydasX, MPeyCMOTPEHHBIX 3aKOHOJaTeIhCTBOM PecniyOnuku benapyce;

5.2.6. npu moctymiieHnn B anapec KiumeHTa JEHEKHBIX CPEACTB B BaIOTE,
OTJIMYHOM OT BaIIOTHl CuYeTa, C COOJIIOJACHUEM YCIIOBHH, MPEeIyCMOTPEHHBIX
3aKOHOAATEIBCTBOM, OCYIIECTBUTh MOKYIKY, MPOJAAXY BAIIOTHI UM €€ KOHBEPCHUIO B
WHYIO BaJIOTY MO KypCy, YCTaHOBJIECHHOMY BaHKOM Ha JieHb M BpeMsl COBEPILICHUS
orepaliu, U 3a4uciuTh Ha cueT KineHTa geHexHble CpeicTBa B BAJIIOTE CUETA.

[Tpu Hanmuuuu y KiameHTa HECKOIBKUX CUETOB B Pa3HBIX BAIIOTaX, 3aYMCIICHUE
CPEACTB ITPOU3BOJNUTCS HA OCHOBaHMM yKasaHni Kimenra;

5.2.7. CaMOCTOSITENIbHO YCTaHABIIMBATh U U3MEHSTH 110 CBOEMY YCMOTPEHHIO, 0€3
noysiydeHus: coryacus KomeHTta pasMep MaHU-09K, CpPOKM yIUIaThl MaHHU-09K,
OTPaHUYCHHS] CYMMBI YIUITAYMBAEMOTO MaHHU-09K, OINpENeNsITh ONepaluu, Mpu
COBEPIIIEHUN KOTOPHIX YIIJIAUMBACTCS MAHU-03K U APYTHUE YCIOBHS YIIJIAThl MAHU-0IK.

5.2.8. OcymecTBiarh UWHBIE TpaBa, MpeaycMoTpeHHble JloroBopoM
3aKoHOAaTeILCTBOM Pecnybnuku bemapycs.

5.3. Knuent o6s3yercs:

5.3.1. cobmroaaTh yCTaHOBJICHHBIC 3aKOHOIATEILCTBOM M JIOTOBOPOM TEKYIIIETO
cyeTa TpeOOBaHMS MPOBEACHUS OMepaluil Mo cyeTy, TpeOoBaHUs ODOpPMIIEHUS U
MPEIOCTABIICHUST TUTATC)KHBIX WHCTPYKIIMH M WHBIX JOKYMEHTOB Ha IPOBEICHUE
omnepanuii o CYeTy;

5.3.2. KOHTPOIUPOBATh ABMKEHHUE ICHEKHBIX CPEJICTB IO CUETY;

5.3.3. MHUIIMUPOBATh BO3BpaAT JEHEKHBIX CPEACTB 110 HEABTOPU30BAHHBIM
omepalusM IO CUeTy IMyTeM MHUChMEHHOTO oOparieHus B baHk B CpPOKHM COTJIACHO
JEUCTBYIOIIEMY 3aKOHOAATENbCTRY;

5.3.4. mpenocTaBisaTh banky  mpemycMoTpeHHBIE 3aKOHOJIATEIHCTBOM
JIOKYMEHTBI ¥ HTH(POPMAIIUIO, COIEPKAIIYI0 HEOOXOAMMBIEC CBEJIEHHUS O TIPOBOJUMBIX TIO
CUeTy omepainusx, a Mo TpeboBanuio baHka — Takke WHBIC JOKYMEHTBHI, CIIPABKHA U
CBEJICHUS, HEOOXoAuMbie baHKy HJisi OCYIIEeCTBICHHUS] KOHTPOJBHBIX (DYHKITUH,
GyHKIIMIA areHTa BaJIIOTHOTO KOHTPOJIS;

5.3.5. cBoeBpeMeHHO  yBeAoMiIATh baHk o0 mpegocraBieHun  (OTMEHe,
MPEKpaIIeHIH ) TOJIHOMOYMM Ha pacnopsiKeHUe JEHEKHBIMU CPEICTBAMU Ha CUETE WU
COBEPILIEHUHU UHBIX ONEPALMI 110 CUETY TPETHUMHU JINLIAMH;

5.3.6. HcrnonHsaTh uWHBIE OOA3aHHOCTU, NPEAYCMOTpeHHbIe JloroBopoMm u
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3aKOoHOJaTeNbCTBOM PecniyOnuku benapycs.

5.4. bank o0s3yercs:

5.4.1. otkpeiTh cuer KiimeHTy He mo3aHee OaHKOBCKOTO AHS, CIEIYIOLIEro 3a
JTHEM 3aKJIIOYCHHSI TOTOBOPA TEKYIIETO CUeTa;

5.4.2. obecrieunTh COXPAaHHOCTh JEHEXKHBIX CPEICTB HA CUETE M OCYIIECTBISThH
OTepalfy MO CUETy B MOPSIJIKE U HA YCIOBUAX YCTAHOBJICHHBIX 3aKOHOAATEIHCTBOM H
JIOTOBOPOM TEKYIIIETO CUETa;

5.4.3. HauuCnAT, U BBHIUIAYMBATh KIMEHTY TMPOLEHTH 3a TMOJb30BaHUE
JIEHEKHBIMH CPEJICTBAMU, HAXOSIIIUMUCS HA CUETE;

5.4.4, mpu nmuuHoMm obpamienun Kmuenta (IIpeacraBurens) npeaocTaBisTh eMy
BBIITUCKH 110 CYETY;

5.4.5. unpopmupoBath KinueHnta o HanuM4uM 3aJ10JDKEHHOCTU Tiepenl baHnkom u
CpOKax IMpoBeICHUs IIaTexeit mocpeactBoM SMS-cooOiieHunit, TeneOHHBIX 3BOHKOB,
nouToBbIX  ornpaBieHudd.  UuHdpopmupoBats  KimeHta 0  BO3HMKHOBEHUU
HeyperynmupoBaHHOTO oOcCTaTka 3aJ0JDKCHHOCTH M JaTe OKOHYaHUS CpoKa ero
nmorameHuss (BO3BpaTra) TIMOCPEACTBOM OTHpaBku SMS-cooOmennii Ha HOMED
MobOmiibHOTrO Tenedona KiueHnta B TeueHue 3 (Tpex) OAHKOBCKHX THEW C MOMEHTa
BO3HUKHOBEHUs1 HeyperynmpoBaHHOTO ocTaTKa 3aJ0/DKEHHOCTH Ha cuete. B ciydae
ecnii KimeHT cBoeBpeMEHHO HE MpenocTaBmyl baHKy CBeleHHs O CMEHE HoMepa
MoOunpHOTO TenedoHa, SMS-coobmienusi, HampaBieHHble bankom Kimenty Ha
u3BecTHBIM banky HOMep MOOWUIBHOTO TeleoHa, CUMTAIOTCS TOJYYEHHBIMU
HaJUIeKamM 00pazoM;

5.4.6. Bo3mectuTh KimeHTy He0OOOCHOBAaHHO CITUCAHHBIC JCHEKHBIC CPEJICTBA; HE
NOJIHOCTBIO ~ 3aQUUCIICHHBIE  JIEHE)XKHBIE  CpPEACTBA;  JCHEXKHbIE  CPENCTBa,
nepeBe/ICHHBIC/3aUNCIICHHBIC HEHAIeKaIeMy OeHepuimapy, 0aHKy-KOPPECTIOHIEHTY
B pe3yJIbTaTe TEXHUYECKOM OMMOKU HE MO3HEE CIASAYIOUIEro 0aHKOBCKOIO IHS CO JTHS
YCTaHOBJICHUSI TaHHBIX (pakToB baHkoM;

5.4.7. UICTIONHATh WHBIE OOA3aHHOCTH, MPENYyCMOTpEHHbIE JloroBopom u
3aKoHoOAaTebCcTBOM Pecnybnuku benapyce.

6. OTBETCTBEHHOCTbH CTOPOH

6.1. B ciydae HEHCHONHEHUS WM HEHAJICKAIIErO0 MCIOJHEHUs baHkoM
IJIATEXKHBIX MHCTPYKIMKM KireHTa, a Takske TpoCpOUYKH CIIMCAHUS JICHEKHBIX CPEJICTB
co cuera KimeHTa WM 3a4uciieHUs JEHEXKHBIX cpelnctB Ha cuer Kimenra bank
o0si3yeTcs no TpedoBanuto Knuenra ymiatute HeycToiiky B pazmepe 0,01% ot cymmbl
HEUCITOJITHEHHOTO 00513aTeNhCTBA 32 KAXK/IbIH JE€Hb IPOCPOUKH.

6.2. KireHT HeceT OTBETCTBEHHOCTh 32 TPAaBOMEPHOCTh UCIIOJIb30BAHUS CPEJICTB,
MOCTYIUBIIKX HA €r0 CUET, 10 MOJYYeHUS IOKYMEHTOB, TOATBEPAKAAIOIINX HA3HAUCHHE
MJIaTEXa U MOTy4YaTels.
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[Tpunoxenue 2

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KUBaHUU
bu3HYeCKUX JTUIT B

OAO «CrarycbaHk»

Oﬁmue Ycia0BUA BbINTYyCKAa H HCITOJIB30BAHUSI KAPTOYEK

1. TEPMHMHBI

1.1. B nacrosimem [Ipunoxenuu 2 k JloroBopy «O01ue ycioBus BBITYCKa U
UCIIOJIb30BaHUsl KapTouek» (Jajnee B paMkax MNpuioxkeHus — OOLme ycaoBHs)
UCIIOJIB3YIOTCS CIEAYIOLIME TEPMUHBI U COKPALLICHHUS:

aBTOpU3ALUA 110 KapTOUKE — MPEJOCTABICHUE IEpKATEI0 KAPTOYKU IIpaBa Ha
€€ HCIIOJb30BaHME, BKJIIOUYAsl OCYIIECTBICHUE IUIATEKHBIX ONEpalud C ee
UCITOJIb30BAaHUEM, a TAKXKE IPOLIECC NMPOBEPKH (TIOATBEPXKACHMS) TaKUX MpaB IpH
ITONIBITKE UCTIOJIb30BAaHNs KAPTOUKH, BKJIKOYAs OCYIIECTBICHUE IJIATEKHBIX ONEPALIAii
c ee ucrnoip3oBaHueM. [IpoBepka (MOATBEpPKIEHUE) MPEIOCTABICHHBIX MPAaB MpU
ITONIBITKE UCTIOJIb30BAaHNs KAPTOUKH, BKIIKOYAS OCYIIECTBICHUE IIATEKHBIX ONEPALIAii
C €€ UCIOJIb30BAHUEM, HE OCYIIECTBIISAETCS B CIy4asiX, IPEAyCMOTPEHHBIX ITPAaBUIIAMH
IIJIATEKHON CUCTEMBI;

AKTUBALMs KApTOUYKU — IPOLEAYPa, KOTOpas A€JaeT BO3MOKHBIM COBEPILIEHUE
IIPU UCIIOJIb30BaHUM KaPTOYKU OIIEPALINM;

0aHKOMAT — YCTPONCTBO CaMOOOCITYKHBaHUsI, PEAHA3HAUEHHOE [l BbIJAUU U
(unmu) mpueMa HaJIWYHBIX JEHET MpPU MCIOJNb30BAaHUM KapTOUKU, a Takxke s
BBIMIOJIHEHMSI APYTUX JOCTYMHBIX ONEpaluii, B TOM YHCIlie OIUIaThl TOBapoB (padoT,
yeuyr);

JOTIOJIHUTENIbHAS. KapTO4YKa — KapTOyKa, SMUTUPOBAHHAs HapsAAy C OCHOBHOM
kaproukoi Kk Cdery, BIaJENbLEM KOTOPOro sBisieTcss (U3MYECKOoe JUIO0, H
oopMiIeHHass HAa UM Jep)KaTesis OCHOBHOM KapTOYKH WJIM Ha UMsI €ro OJIM3KOTO
POJICTBEHHHMKA WJIM HAa UMsI IPYroro (GU3HYecKoro JIMia;

3asBJICHHE Ha BBIMYCK JONMOJHUTEIBHOM KAapTOYKH — 3asBJICHHE-AHKETA Ha
BBITYCK JOMOJHUTENIbHON KapTOUKH 1Mo (hopme, ycTaHOBICHHOU baHkoM;

3asBJICHHE HA BBIITYCK KapTOYKU — 3asBJICHHE HA OTKPBITHE CYETa, TOCTYH K
KOTOpPOMY OO€CIeunBaeTCs MPY UCIOIb30BAaHUH KAPTOUKU, U HA BBIITYCK KaPTOUYKH 110
dbopme, yctanoBieHHor bankowm;

WHOOKHOCK — TMPOTrPaMMHO-TEXHUYECKUM KOMIUIEKC, B3aUMOJCHCTBUE
JiepKaTesl KapTOUYKH C KOTOPBIM OCYIIECTBIISIETCS B PEXKHUME CaMOOOCITYKHBaHMUS,
00eCIeunBaOIINA  COBEPIIICHUE  YCTAaHOBIEHHbIX bankoM  omepamwii  mnpu
MCIIOJIb30BaHUY KAPTOYKH ONIEPALMH, 32 UCKIIFOUEHUEM BbIAYU HAIMYHBIX JEHEKHBIX
CPEIICTB, U PETHCTPALMIO TAKUX OIepaluil ¢ nocieayronumM GopMUPOBAHUEM KapT-
4eKa;

JUMUTHI — OTPAHUYEHUS 110 CYMME W/WJIM KOJUYECTBY PACXOAHBIX ONEpaIil ¢
NPUMEHEHUEM KApTOYKUM WJIM PEKBU3UTOB KapTOYKU, KOTOpPbIE MOTYT ObITh
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MIPOU3BEICHBI B TEUEHHUE OIPEICIIEHHOTO Meproa BpEMEHH (KaJIeH1apHbI MEeCsIl HIIn
CYTKH), [0 BHJAM OINEpaluid M0 KapTOYKaM, a TaKKe€ OIPaHUYEHUs O CTpaHaM U
pEruoHaM UCIOIb30BaHUS KapTOUYKH;

MIEPEBBINYCK KapTOUYKU — IOBTOPHAS BbIJ1aya (3aMeHa) KAPTOUKH €€ IePKATEINIO;

MJIaTeXKHAs  CHCTEMa — MEeXAYHApOAHbIE  IUIATEKHbIE  CHUCTEMBl  Visa
International S.A., Mastercard, Mup u BHyTpeHHsis TuiaTexxHas cucrema BEJIKAPT;

[IponieccuHroBEIN IEHTP — TporteccuHroBbii 1IeHTp OAO «benraznpoMOanky,
c kKotopbiM y baHka 3akiiodeH JOroBOp 00 OKa3aHWW YCIYT IO MPOILIECCHHTY,
MEPCOHAIN3ALNHN U YMUCCUH KapTOUEK;

[IBH — myHKT BBIIaYXd HAJIUYHBIX, B KOTOPOM JAEPKATEIIb KAPTOUKH MOKET
MOJIYYUTh HAIMYHBIE JEHEKHBIE CPEACTBA C UCIIOJIB30BAaHUEM KapTOUKH;

Cuer — cuer, oTkpbIThlid Kimmenty bankom B pamkax JloroBopa, Ha KOTOpOM
OTpa)karoTcs ONEPALMH, IPOU3BEICHHBIE KIMEHTOM IpU MCIIOJIB30BAaHUU KAPTOUKH.

Jlpyrue TepMHUHBI, UCIOJIb30BaHHbIE B TEKCTE HacTosmux OOIuUX YyCI0BUM,
packpbITHI B JloroBope.

2. OBLME ITOJIOXKEHUA

2.1. baHk BbITTyCKaeT W OOCITY>KMBAaeT KapTOYKH HA OCHOBAaHHH JOTOBOpa Ha
OKa3aHME TUIATEXKHBIX YCIYT, MPEACTABISIOMEro cOO0M COBOKYITHOCTh CIIEIYIOIINX
JOKYMEHTOB: J[OrOBOp M MMCbMEHHOE 3asIBIICHUE Ha BBITYCK KapTouku KineHra.

JIoroBop Ha OKa3aHWE IUIATEXKHBIX YCIYI CUMTACTCS 3aKJIFOUYEHHBIM C MOMEHTA
MPUHATHS baHKOM K MCIIOJIHEHUIO 3asBJICHUS HA BBIIYCK KAPTOYKU U JECUCTBYET IO
VCTEUYEHUH JBYX MECALIEB C 1aThl UCTEYEHUSI CPOKA JIEUCTBUS KAPTOUYKH, IIPU YCIIOBUH,
410 baHKOM HE NMPUHATO K UCIIOJIHEHUIO 3asBJeHne KilneHTa Ha BBITYCK KApTOUYKU HA
HOBBIM CpPOK, B CJIydyae MCTECUCHMS YKa3aHHBIX JBYX MeECSLEB, OTCYTCTBUS y baHka
IPUHATOIO 3asBJICHUS HA BBIIYCK KApPTOYKM Ha HOBBIM CPOK U HAIMYUSA
HEUCIIOJIHEHHBIX 00s13aTE€NbCTB, BO3HUKIIMX M3 JIOrOBOpa 00 HCMOJIb30BAHUU
KApPTOYKH M CBS3AHHBIX C €€ MCIOJIb30BAHMEM, — II0 JATy MOJIHOI'O HCHOJIHEHMS
CropoHaMu Takux 00s3aTENbCTB.

2.2. Jlnst BeITycKa KapTouku KimueHT MoxkeT TuuHo o0paTuthest B Oduc mpoaax
1160 Bocmonb3oBaThess UHTepHET-baHKkoM.

2.3. IIpu muunom oOpamennun B Oduc npoaax ais BblTycka KapTouku KimeHnt
npeacraBiser B baHk 3asBieHHE HAa BBITYCK KAPTOYKHM Ha OyMa)KHOM HOCHUTEJE.
3asiBJICHHE Ha BBITYCK KapTOUYKH moanuckiBaetcss CTOpoHAMU B ABYX IK3EMILIAPAX,
OJIH JK3EMIUISP 3asBJICHUS Ha BBIITYCK KapTOUKH nepegaercs Kimenry.

2.4. J1ns BeIyCKa KapTOUYKH nocpeactBoM MHTepHeT-baHka ¢ UCIOIb30BaHUEM
nporpamMmmHoro cpenactBa Kiment Boioupaer B MHrepHer-banke ycnmyry banka mo
BBIIIYCKY KapTOYKH M IIOCJIEJOBATENIbHO 3alOJIHAET NPEeyIoKeHHble HHTepHeT-
bankom »ekTpoHHBIE (DOPMBI, BKIIOUYAIONMIUE BHIOOP BAJTIOTHI CUETA, TUJIATEKHOM
CHUCTEMBI ¥ BUJA KAPTOUYKHU U3 NMPEII0KEHHOTO bankoM B IHTEepHET-baHke criiucka.

B npouecce BeimonHenus: KimeHTOM yka3aHHBIX A€cTBUM baHk mpeniaraer B
WNnrtepner-banke Knuenty st moanucanusi (MOATBEPKAEHUS) C HMCIOJIb30BAHUEM
POrPaMMHOr0 CpEACTBA 3asBJICHUE Ha BBIMYCK KApTOUYKU B (OpMe JOKYMEHTa B
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a51eKTpoHHOM Buje. [lonnucanue (nmoarsep:xaenue) Kinentom 3asBieHns Ha BBIITYCK
KapTO4YKU B POpME TOKYMEHTA B 3JIEKTPOHHOM BHUJIE OCYIIECTBIISAECTCSA B COOTBETCTBUU
c n.3.1.1. JloroBopa.

IIpn ycniemnom BemmonHenun Knuenrom B MHTEpHET-baHKe neicTBuil B paMkax
ycayrd baHka 1O BBIMYCKY KapTOYKM Ha SKpaHE KOMIBIOTEpa/MOOUIBHOTO
ycrpoiictBa KimeHTa MOsBISETCS OKHO, COAEpXKalllee NIEKTPOHHOE COOOIIEeHUE 00
YCHEIIHOM NpeACTaBlIeHHH B DBaHK 3asBleHUs Ha BBITYCK KapTouku. C MOMEHTa
HanpasieHus bankom KimeHTy ykaszaHHOro cooOlIeHHs 3asBICHHE Ha BBIMYCK
KAPTOYKHU CUUTAETCS NMPUHATHIM BaHKOM K MCIIOJIHEHUIO.

[Ipu nuunom oOpamennn B Oduc npoaaxk KimeHT MoXXeT NHOJy4yuTh Ha
OyMa)XHOM HOCHUTEJE 3aBEPEHHYIO YITOJIHOMOUYEHHBIM PAOOTHUKOM KOIIUIO 3asIBJICHUS
Ha BBIITYCK KapTOUYKHU.

2.5. B paMkax gorosopa 00 UCHOIb30BaHUH KAPTOUYKH MOKET OCYIIECTBISATHCS
BBIITYCK JOIIOJHUTENBHBIX KaPTOYEK AEPKATEIAM KapTOUKH, YKa3aHHbIM KimeHToM.

3. BBIITYCK KAPTOYKHU

3.1. bank o0ecrneynBaeT M3rOTOBJICHHWE KapTouku B TedeHue 10 (mecsaTH)
OaHKOBCKHMX JHEH C MOMeHTa mnpejcTaBieHuss Knuentom B baHk mucbMEHHOTO
3asBJICHUS] HAa BBINYCK KapTOUKW WJIM 3asBICHHUS HA BBIIYCK JOMOJHHUTEIBHOM
KapTO4KH (Ha OyMaKHOM HOCHUTEJIE TIPH JIMYHOM oOpatiennu B Oduc npoaax nmudo B
dbopme JOKyMEHTa B OJJIEKTPOHHOM BuJe mocpeactBom WHrepHeT-banka ¢
UCIIOIb30BAHUEM TPOTPAMMHOTO CPEJICTBA), B ciydae MNPHUHATHS BaHKOM Takoro
3as1BJICHUS.

3.2. JIns BBIMycKa MJOMOJHUTENHHONW KapTOUKM KIHMEHT MOXET IJUYHO
oOpatuthcst B Oduc npoaax mud0 Bocnonb3oBaTbesa MHTepHET-baHKkoM.

3.3. Ilpu nuunom obpamennn B Oduc npoxax Kmuent npeacrasnser B bank
3asBJICHUE Ha BBIMYCK JOMOJHUTEIBHON KapTOUYKM Ha OyMaXHOM HOCHUTEJIEC.
3asBJICHUE HA BBINYCK JIONOJHUTEIBHOM KapTOUKW mNoanuckiBaercss CTopoHamu B
JIBYX 3K3EMIUISIpax, OJUH AK3EMIUISIP 3asBJICHUS] HA BBINYCK KAPTOUKHU IEpEeaacTCs
Kimmenty. [{ns BblTyCKa TOMOIHUTEIBHON KapTOUKU rocpenactsoM MurepHer-banka ¢
WCIIOJIb30BAaHUEM TporpaMMHOTO cpeacTBa KimeHnt BwiOupaer B MuTepHeT-banke
ycinyry baHka 1o BBITyCKY JIOMOTHUTEILHON KapTOUKH U IMOCIE0BATEILHO 3aM0THSIET
npemioxkeHaple  IHTepHeT-baHKkoM 37IeKTpoHHBIE (OPMBI, BKIIIOYAIOIINE BHIOOD
IJIATEKHOM CUCTEMBI M BUIa KAPTOUKH U3 MPeI0KEHHOro bankom B MInTepuer-banke
CITHCKA.

B npouecce Beimonnenuss KimmeHToOM yKa3aHHBIX 1evcTBUM baHk npemaraer B
Nutepuer-banke Knuenty s moanucanust (MOATBEPKICHHS) C UCIOJIb30BAaHUEM
MIPOrPaMMHOTO CPEICTBA 3asBJIICHHE Ha BHIMYCK JOMOJHUTEIBHONU KapTOUKU B (hopme
JNOKyMeHTa B dJekTpoHHoM Bujae. lloamucanue (moarBepxkaenue) Kimentom
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3asiBJICHUS] Ha BBINYCK JIOMOJHUTEIbHOM KapTOuku B (GopMe JOKyMEHTa B
ANIEKTPOHHOM BHJI€ OCYIIECTBIsieTCs B cooTBeTcTBUU € 11.3.1.1. JloroBopa.

IIpn ycniemnoMm BemnosniHeHun Knmmenrom B IHTepHeT-banke neicTBuil B paMkax
yciayru  baHka 1o BBIYCKY — JIONOJIHUTENIBHOM  KapTOYKH  HA  JKpaHe
KOMIBIOTEPa/MOOMIBHOTO ycTpolicTBa KimeHTa mosBiIs€TCS OKHO, COJepiKaliee
AJIEKTPOHHOE COOOIICHNE 00 yCTICITHOM MPECTaBICHNU B baHK 3asBlIeHUs HA BBIITYCK
IONOJHUTENbHOU KapTouku. C MOMeHTa HanpasieHus bankom KimeHTy yka3aHHOro
COOOIIIEHUS 3asIBJICHNE HA BBITYCK JOTOJIHUTEIHHON KAPTOUKH CUUTACTCS MIPUHSITHIM
baHKOM K UCIIOJTHEHUIO.

[Ipu muunom oOpamennn B Oduc npojgax KiaumeHT MOXeT NOoJyduTh Ha
OyMa)KHOM HOCHUTEJIE 3aBEPEHHYIO YIIOJIHOMOYEHHBIM PAOOTHUKOM KOIIMIO 3asIBJICHUS
Ha BBIIYCK JIOIIOJIHUTEIBHON KapTOUYKH.

3.4. B 3asBieHMM Ha BBIIYCK KApTOUKU (3adBJICHUM Ha  BBIIYCK
JIOTIOJIHUTEIBHON KapTOYKM) YKa3bIBAIOTCS IJIATEKHAs CUCTEMa U BUJ KapTOUKH,
KOJIOBOE CJI0BO, (hamuiusi U uMsi KilneHTa B TaTUHCKOW TpaHCIUTEPAIluH, €To aapec
MeCTa KHUTEIbCTBA.

3.5. bank mepemaer kapTouky (B ciydae BBITyCKa BUPTYadbHOM KapTOUKU —
PEKBU3UTHI KAPTOUKH) JEPIKATEIIO:

B CJIy4a€ H3rOTOBJICHUS KapTOYKM HA OCHOBAaHUM 3asBJIEHUS HA BBIIMYCK
KApTOYKHU (IOMOJIHUTENIbHOM KapTO4yKW), mHpeacTtaBieHHoro B Oduc npoaax Ha
OyMa)XHOM HOCUTEJIE, — HEMOCPEICTBEHHO €€ JepXaTelll0o MpH MNPEeAbSIBICHUN
JIOKYMEHTA, YIOCTOBEPSIOLIEro JUYHOCTb, M, NPU HEOOXOAMMOCTH, JOKYMEHTa,
MOATBEPIKIAIOLIETO MTOJITHOMOYHMS IepKaTEIs;

B CJlydae M3rOTOBJICHUS KapTOYKM Ha OCHOBAaHUM 3asBJICHUS Ha BBIIIYCK
KapTOYKHU (JIOMOJIHUTEILHOM KapTouku), mpeacTtaBieHHoro Kimentom B bank
nocpenctsoM MHTepHeT-banka ¢ MCnoyib30BaHUEM IPOIPAMMHOIO CPEACTBA, — IyTEM
HaIlpaBJIEHUS! KAPTOYKU NPOCTHIM TMOYTOBBIM OTIIPABICHUEM II0 aJpecy MecTa
xuTenbcTBa KilMeHTa, yKa3aHHOMY B 3asBJIC€HMM HA BBINYCK KapTOUKH
(IOMOJIHUTENBEHON KapTOUKH);

B Clly4yae M3rOTOBJIEHUS BUPTYyaJIbHOM KapTOYKHA Ha OCHOBAaHUU 3asBJICHUS Ha
BBIITYCK KapTOUKH (JOTOIHUTENBHON KapTOUKH ), TpeacTaBieHHoro Kimenrom B bank
nocpenctsoM MurtepHer-banka ¢ HMCHOJb30BaHUMEM MPOrPAMMHOIO  CPEJICTBA,
PEKBU3UTHI BUPTyalbHOW KapTOouku mpepocrapisioTes Knuenty B Mnrepuer-banke
nocpeactsoM BeinoHEHHUsT Knuentom B MHTepHET-baHke neMCTBUSA MO MOITYYECHUIO
PEKBU3UTOB KAPTOUKH.

baHk nepenaer NUH-KOJ K KapTOUKE AEPKATEIO KAPTOUKH:

B NMHUH-KOHBEPTE (OJHOBPEMEHHO C Mepenadeil KapTouku) Ju00 MOCPEICTBOM
SMS-cooOmienuss Ha HOMEp MOOWIBHOTO TenedoHa (HE TO3JHEE MHS TMepeaadu
KapTouku ee aepxkarento B Oduce mpojaxk) — B CiIlyyae U3rOTOBJICHUS KAPTOYKH HA
OCHOBAHMM 3asBJICHHA Ha BBIIYCK KapTOYKH (JIONOJHUTEIBHOM KapTOUYKH),
npenacraBieHHoro B Oguc npogax Ha OyMa>XHOM HOCHUTEE;

nocpeactTBoM SMS-cooOiienns Ha HoMep MOOUJILHOTO TenedoHa HE MO3HEe
JTHSL TIOJATBEPXKACHUS JepiKarelieM KapTouku (akTa MONTyYeHUS KapTOYKU IyTeM
BBITIOJIHEHNS COOTBETCTBYMOIIEro neiictBus B MHTepHer-banke — B ciyuae
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W3rOTOBJICHUSI KapTOYKM Ha OCHOBAHUM 3asBJIEHUS HA BBIIYCK KapTOYKH
(IONOJIHUTENBPHON KapTOUYKH), IpenacTaBiieHHOro B bank mocpenctsoM MHTepHeT-
banka ¢ HCTIOJIB30BaHUEM IPOTrPAMMHOIO CPEJICTBA.

3.6. Ilpu momyyenuu kapTouku (IIPU HAJMYMK HA KapTOUKE TMOJOCHI JJIst
MOJIITMCH) JIEp>KaTeNlb KapTOUKH 00s13aH MPOCTABUTH CBOIO MOJIIUCH HA KapPTOUKE.

3.7. Kaprouka MOXET HCIOJB30BAaTbCA TOJBKO JepKaTelieM KapTOUKH,
JIPYTUM JIALIAM MCIIOJIB30BATh KAPTOUKY 3aIpPEIaeTCs.

3.8. AxTuBanus KapTOUYKHU OCyIecTBiIsieTcs bankoM He o3/1Hee 0aHKOBCKOTO
JTHS, CJIETYIOLIErO 33 JTHEM

nepesadyy KapTouky ee aepxareinto B Oduce npogax;

NOJATBEPXKIACHUS JIepKaTeieM KapTOUKU (pakTa MOJyYeHHsS KapTOYKU MyTEM
BBIIIOJIHEHUS COOTBETCTBYIOLIETO JeucTBUsA B MHTepHeT-baHke ¢ ucnosnb3oBaHueM
IIPOTPaMMHOI0 CPENICTBA,

nonyuyeHusi Knuentom B WHrepHer-banke 531eKTpoHHOrO cooOueHus o0
YCIIEIIHOM ITPEACTABICHUH B baHK 3asBJICHHS Ha BBITYCK BUPTYaJIbHOU KapTOUYKH.

3.9. baHK MOXeT BbIIaTh TOMOJHUTEIBHYIO KAPTOUKY (hHU3HUUECKOMY JIHILY, HE
apironiemycst Knmuenrowm, npu tudaHoM odpaiennn Knrenra u gaHHOTo (pr3M4ecKoro
mina B Oduc mnpomaxk Ha OCHOBaHMM NHCBMEHHOTO 3asBIICHHMS Ha BBIITYCK
JOTIOJIHUTENBHON KapTOUYKH, IPHU YCIOBUU, YTO TaKas BO3MOKHOCTH IPEIyCMOTPEHA
bankom, a Takxe Mpu HAIWYUMU Y TaHHOTO (PU3UYECKOro Juia BelJaHHON Knnentom
JIOBEPEHHOCTH Ha PAaCHOpPsKEHUE JEHEKHBIMU CPEACTBAMM HA CUETE, K KOTOPOMY
OyZeT BBIIYCKaThCS JOIOJIHUTENbHASI KapTouka (3a HCKIIOYEHHEM BBINyCKa
NOTOJHUTENBHOW  KAPTOYKM HA KM HECOBEPIICHHOJETHUX, 3aKOHHBIM
npeacTaBuTesieM KOTopbix siBisiercs Kiment). [lpu sTom ecnam cpok nedcTBUs
JOTIOTHUTEIHLHONM KapTOYKH OOJIBIIIE CPOKA IEHCTBUSI TAKOW IOBEPEHHOCTH, TO B JICHD
OKOHYaHHs CpoKa JAEHCTBUS JOBEPEHHOCTHU JOMOJIHUTEIbHAS KapTOuKa OJIOKUPYETCs
bankoM 110 npeabsaBiaeHus puznyeckuM JuoM B Oduc npoiax HOBOW T0BEPEHHOCTH,
BbITaHHOM KimmeHnToM.

JloBepeHHocTh KimeHTa Ha pacnopsbkeHHeE IEHEKHBIMU CPEICTBAMU HA CUETE
JOJKHA OBbITh  OQopMIIEHA M YJOCTOBEpEHAa B TMOPSAKE, MPEAYCMOTPEHHOM
3aKOHOJaTeNbCTBOM PecniyOnuku benapyce.

JlononHUTENbHAS KapTOYKa TOCIE U3TOTOBIICEHUS MOXET ObITh MOJydYeHa B
banke nep:kartenemM KapTOUYKHA IPU NPEIbABICHUM NOCIEAHUM baHKy BBIIAHHOW
KimmeHTOM NOBEPEHHOCTH Ha PACHOpPSLKEHUE NEHEKHBIMU CPEICTBAMHM Ha CUeTe, K
KOTOPOMY BBIITYyIIIEHA JOTMOJIHUTEIbHAS KapTOuKa, O(POPMIIEHHOW U yIOCTOBEPEHHON
B TOpsAIKe, NPEeIyCMOTPEHHOM 3aKoHoJaTelbcTBOM PecnyOnuku — benapych.
JlononHuTeNbHAST KAPTOUKAa HAa MMSI HECOBEPILIEHHOJIETHETO MOXET ObITh MOJy4YeHa
TOJIBKO €ro 3akOHHbIM [IpencraBurenem.

Onepanuu ¢ JOMOIHUTEIBHBIMU KapTOUuKamMu oTpakarorcst Ha Cuere. [Ipu aTom
Bce yciaoBHs HacTosimux OOUIMX YyCIOBUM pacpOCTPAHSAIOTCS U HA JOMOJHUTEIbHYIO
KapTOUKY.

3.10. KapTtouka mo HCTeUE€HHUU CpOKa ee AeucTBus 1o 3asBiaeHuio Knuenra
MOXET OBbITh BBIyIIEHA HA HOBBIM CPOK MpU YCIOBUM TMpUHATUS baHkoMm
COOTBETCTBYIOILIETO 3asBieHUsA KilMeHTa B TEUEHHE ILIECTH MECSLEB, HAUYMHAS C
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MEPBOTO YKCIia MECSa OKOHYAHUS CPOKa JEUCTBUS KapTouku. B 3ToM ciyuyae bank
BBIITYCKAeT KapTOuKy B TeueHue 10 (mecsATtr) OaHKOBCKMX JIHEW OT JaThl 3asBJICHUS
KinueHnra (mpu ycnoBuM NpuHATHS baHKOM Takoro 3asiBIeHUs).

3.11.B cnyyae mpeacTaBieHUS 3asABICHHUS Ha  BBIIYCK  KapTOUYKU
(zonoyiHUTENBHOM KapTO4KK) B OPUC Mpoaax AepxaTesb 00s13aH NOTYyUYUTh KAPTOUKY
B Oduce npogax He mo3aHee 2 (IBYX) MECAIIEB OT JaThl IPEICTABICHUS 3asBICHHSI.
Kaprouka, Henony4yeHHas B yKa3aHHBIN CPOK, HANPABIAETCA baHKOM Ha yHUUTOKEHHE
(annynupyetcs). Henonydenue kapTouku He ocBoOoxkaaeT Kinrenra ot 00s13aHHOCTH
OIUIaTUTh yciiyru baHka 1o BBITYCKY KapTOYKH.

B ciiydyae npencraBiieHus 3asBJICHHUS Ha BBIMYCK KAPTOUKHU (JOMOJTHUTEIIbHON
KapTouku) mnocpeAacTBoM MuTtepHer-banka ¢ wHcHoab30BaHHEM MPOrPaMMHOTO
cpenctsa Kiment 00s3an nonrsepauts B UHTepHeT-banke (hakT noaydeHus: KapTouku
He mo3aHee 1 (omHOro) mecsma OT JaThl NpeacTaBiieHUs 3asBieHus. Kaprouka,
NOJIy4eHHE KOTOPOMl HE OATBEpkAcHO KIIMEeHTOM B yKa3aHHBIN CPOK, AaHHYJIUPYETCS
bankowM.

3.12. bank BmpaBe OTKa3aTh B BBITYCKE KAPTOUKHU WA €€ BBIMYCKE Ha HOBBIU
CpOK 0€3 0OBSICHEHUSI TPUYHH.

3.13. [Ipn u3MmeHeHun (QaMHUIMK WM WMEHHU Jep)KaTelnb KapTO4YKU 00s13aH
oOpaTuThCsi B baHK C NUCHMEHHBIM 3asBJIEHUEM O BBIITYCKE HOBOM KapTOYKU U
NPENOCTaBUTh JOKYMEHTBI, MOATBEPKIAIOIIME WM3MEHEHUE JIMYHBIX JIaHHBIX.
[IpunsaTHe BaHKOM JaHHOTO 3asBJICHUS SIBISIETCA W3MEHEHUEM COOTBETCTBYIOLIUX
yCIOBUI JoroBopa 00 HMCHOJIb30BAaHUM KAapTOUKU, YKA3aHHOE 3asIBICHUE SIBIISETCS
YacThIO IOTOBOpa 00 MCHOIb30BaHUHN KAPTOUKH.

3.14. Cpok neicTBUS KapTOUKH yYKa3bIBaeTCS Ha KapTOUKE U MPEKpaIiaeTcs o
VCTEYEHUH MECSA T0Ja, YKa3aHHOTO Ha JIMIIEBOM CTOPOHE KAPTOUKHU.

B ciydae aHHynMpOBaHHs KaPTOUYKH JEHCTBHE KAPTOUYKU IIPEKPAILAETCS B 1aTy
aHHYJIMPOBaHUS KapTOUYKU baHKOM.

3.15. KapTouka sBisieTcsl COOCTBEHHOCTBHIO baHKa, mepemacTcss IeprKaTeiro
KApTOYKHU BO BJIaJICHUE WU TOJb30BaHUE U JOJDKHA OBbITh BO3BpallleHa baHKy Mo ero
epBOMY TPEOOBAHMUIO.

4. TIOPAJOK UCTIOJIb3OBAHM A KAPTOYKHU

4.1. Vcnonb30BaHWE KapTOUYKHU — COBEPILICHUE JIEpHKATEIEM KAPTOUKU C
MPUMEHEHUEM KapTOUKH JMOO €€ PEeKBU3UTOB JICHCTBHA, B PE3YJIbTaTe KOTOPBIX
OCYIIECTBIISIOTCS OE3HATMYHBIE PACUYETHI U (UJIH ) BbIaua HATMYHBIX JICHEKHBIX CPEJICTB
C OTPAXKEHUEM JIAHHBIX OMEpaIui MO CYETY, a TaKXKE MPEIOCTABIISIIOTCS PAa3INYHbIC
nH(OPMAITMOHHBICE W WHBIE YCIYTM B 3aBUCUMOCTH OT HUCIOJb3yeMbIX baHkoM u
JPYTMMHU YYaCTHUKAMU IUIAT€KHOW CHUCTEMbl TEXHOJIOTMH TIPU OCYIIECTBICHUU
omnepanni C KAPTOUYKAMH.

4.2. Onepamus C HUCIOJIb30BaHUEM KAPTOYKHU BKIIOYAET aBTOPU3AIIUIO T10
KapTOYKE B MOMEHT COBEPLICHHUSI ONEPALIMK U OTpaXKeHue ornepauun no Cyery.

B cnywasx, nmpenyCMOTPEHHBIX NpaBUJIAMU COOTBETCTBYIOLIEHW ILIATEKHOM
CUCTEMBI, BO3MOKHO COBEPILIEHUE ONepalfii o kaprouke 6e3 apropuzanuu. B Takux
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ClIyyasx, KOrJa aBTOpHU3alHs HE MPOBOAUTCSA, B MOMEHT COBEPIICHHUS OINEpaluuu
JOCTYITHBIN OCTAaTOK MO KAPTOUKE HE YMEHBIIAETCS, a OTpaXkeHue onepauuu no Cuery
OCYULIECTBJISIETCS B COOTBETCTBUU C M.4.3. HacToAMX OOUIMX YCIOBHIA.

MoOMEHT coBepLIEHHUSI Ollepaluy, Kak MpaBUIO, HE COBMAJAaeT C MOMEHTOM
oTpaxeHus onepauuu rno Cuery.

B ciydae coBepiieHus onepauuy MPU UCIOJIb30BAHUU KapTOYKU B BaJIOTE,
OTIMYHOM OT BamoTbl (Cuera, W3MEHEHUE B PE3YJIbTATe ABTOPU3ALMH CYMMBbI
JOCTYITHBIX JJI UCIIOJIb30BAHUS ICHEKHBIX CPEICTB PACCUUTHIBAETCS C IPUMEHEHUEM
B COOTBETCTBUU C M.4.5 HactoAmux OOLIMX YCIOBUH KypCOB MOKYIKH-TIPOIAXKH
MHOCTPAHHOM BAJIFOThI HA MOMEHT aBTOPHU3ALIUU.

4.3. bank ocymecTBisieT oTpaxkeHue omnepanuid no Cuery (cnucaHue u
3aYUCIJIEHUE JICHEKHBIX CPE/ICTB) M0 ONEPALUsAM C UCIIOJIb30BAHUEM KapTOUKH, B TOM
Yyucje BO3HArpaKJeHWs baHKa W WHBIX YYaCTHUKOB IUIATEKHOW CHCTEMBI, Ha
OCHOBaHUM MH(OpMaLMH, noyuyeHHoH u3 [IpoluieccuHroBoro neHrpa.

4.4. JlepxaTenb MOXET UCIIOIL30BaTh KAPTOUKY JJISI:

3aUUCIICHUS CPEICTB HA CUET IyTEM BHECEHHSI HAJIMYHBIX JIEHEXKHBIX CPEACTB B
kaccy baHka;

0e3HaIM4YHOM OIIaThl TOBapoB (pador, yciyr) B OTC, a Takke A1 MpOBEACHUS
B COOTBETCTBMHU C yCIOBUSIMHU baHka O€3HaIMYHBIX pacyeToB ¢ BaHKOM M HHBIMU
OpraHu3alusIMy;

MOJIYYCHHS HAIMYHBIX JIEHEKHBIX CpelicTB B OaHnkomartax u [IBH;

IOPOBEJCHUS IPYrUX ONepaluui U MOJIy4YeHHs J0CTyNa K MH(OOPMALMOHHBIM U
UHBIM ycayraM banka, koTopbie baHK MpenoCcTaBIsIeET AepKaTesIM KapTOUYKH.

4.5. B cnyyae coBeplIeHUs ONepalii IPpU UCTIOIb30BaHUH KaPTOUYKH B BAJIIOTE,
OTIMYHOM OT BamoThl Cuera, Oe3HaTuYHbIe pacyeThl MeKay bankom u Kinuentom mno
TaKOH oIepaluy OCYUIECTBIISIOTCS C IPOBEIECHUEM BAJIFOTHO-OOMEHHOW ONepaluu:

45.1. ¢ mpUMEHEHHUEM KYpPCOB TOKYMKHU-TIPOJIAXKK HWHOCTPAHHOW BaJIOTHI,
YCTaHOBJICHHbIX BaHKOM 7151 TpOBeIeHMSI ONepaliii IPHU UCII0JIb30BAaHUU OAHKOBCKUX
IUIATEXKHBIX KapTOUYEK, NEHCTBOBABIIMX HAa JAaTy W BpeMsl MPOBEICHUS ONEpALMH
JepKaTeseM KapTOYKH — B CIy4yae OCYIIECTBJICHUS ONEpalvyl MpU HCMIOJIb30BAHUU
KapTOUYKM B npuHamnexamux banky (oOciyxuBaeMbix baHkoM) ycTpoiicTBax
(6ankomarax, [I1BH, undoxuockax, CII1bO);

4.5.2. ¢ TpUMEHEHHEM KYpCOB TMOKYNKU-TIPOJAXH HHOCTPAHHOU BaIIOTHI
baHKOM M KypCOB MOKYNKHU-IIPOAAXKW MHOCTPAHHOM BAJKOTHI IUIATEKHOW CHCTEMOU
(Mexay BaltOTOM pacueroB baHka ¢ miaTeXHOW CHUCTEMON M BaJIOTOM OMEpalun),
YCTaHOBJICHHBIX I TPOBEICHHs ONepaluil MpH HCIOJb30BAHUNA OaHKOBCKHUX
IUTATeKHBIX KapTOYeK, JCHCTBOBABIIMX Ha AaTy M BpeMs oOpa®oTku bankom (s
Kypca banka) unm matexxHoM cuCTeMOR (i1 Kypca IUIaTEKHOM CHUCTEMBI),
NOCTYNMBIIEH B COOTBETCTBMM C IpaBWJaMU  IUIATEKHOW CHCTEMBI U
3akoHoAaTenbcTBOM PecnyOmuku benapych mHbopmanuu u (MiIM) JOKYMEHTOB,
MOATBEPKIAAIOIUX (DAKT COBEPIICHHUS — B CIy4yae OCYIIECTBJICHHS ONEPALMHU TPU
UCIIOJIb30BAaHUM KAPTOUYKM B HE NpUHAAIexamux (HeoOcmykuBaeMbix) baHky
YCTPOMCTBAX (B TOM UMCIIE, BKIIIOUYAs OTNIEPalMU MTPU UCTIOIb30BAHUM KAPTOUYKHU B CETH
WNHuTepHeT 1 (WK) IO PEeKBU3UTAM KapTOUKHU O€3 €€ MPEIbIBICHUS).
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4.6. CpencrtBaMu ayTeHTU(UKALMU JEpKATeNsl KapTOYKH IPU COBEPIICHUU
omepanuii ¢ TPUMEHEHWEM KapTOYKH WJIA €€ PEKBU3UTOB U 3allUThl OT
HECaHKIIMOHUPOBAHHOTO MCTIOIb30BAHMSI KAPTOUKHU SIBJISIFOTCS BBEICHUE MPABUIBLHOTO
nua-koxa, CVV2/CVC2/CVP/KIIII2, u (unu) wHBIE CPEICTBA ayTCHTU(UKAIUH
JiepKaTeNsd KapTOYKY, MPEAyCMOTPEHHBIE TTPABUJIAMH TUIATEKHON CHCTEMBI, B paMKax
KOTOPOM BBIIYIIIEHA KAPTOUKA.

[Ipu coBepiieHHH pPACXOJHBIX OIEpaluii ¢ MPUMEHEHHEM KapTOUKHU C
OECKOHTaKTHOM TEXHOJIOTHUEN OIJIaThl BO3MOKHO COBEPLIEHUE ONEPALMI B MpEAEIax
JUMHUTOB, TPEAYCMOTPEHHBIX COOTBETCTBYIOIIEH IUIATE)KHOM cHUCTEMOM, 0e3
ayTeHTU(UKauuu (MOATBEPKACHUS ONIEpalliy BBOJAOM ITMH-KOJIA).

4.7. Ilpu mpoBeeHUM OIEepaluil ¢ UCIOIb30BAHUEM PEKBU3UTOB KapTOUKHU B
cetu VIHTepHET MOXeET TpeOOBaThCs JOTOJIHUTEIBHOE MOATBEPIKICHUE AepKaTeIeM
KapTOUYKU COBEPILICHUS OIlepaliy IyTeM HCIob3oBaHus yciayru 3-D Secure. Ycnyra
3-D Secure camoCTOSITENBHO MOAKIIOUAETCS Jep)KareiaeM KapTouku B WHTepHeT-
banke. [To xaproukam BEJIKAPT yciyra 3-D Secure mogkitodaeTcss aBTOMaTHIECKH
NP aKTUBAIIMU KAPTOUYKHU.

4.8. JlonmomHUTENbHOE MOATBEPXKIACHHUE Aep)KaTeleM KapTOUKHA OMNepanuid ¢
UCTIOJIb30BaHUEM DPEKBU3UTOB KapTOUYKW B ceTW VHTEpHET OCYIIECTBISETCS MyTEeM
BBOJIa JI€pKaTeJIeM KAPTOYKU B MPEAYCMOTPEHHOM ISl ATOr0 (pOpME OJHOPA30BOIO
napojisi, TeHepupyemMoro baHKOM U JOCTaBIIEMOro JIEpKaTelll0 KapTOUYKU
nocpeacTBoM SMS-coobmieHnss Ha HOMEpP MOOWMIJIBHOTO TejedoHa, YKAa3aHHOIO
JiepKaTesieM KapTOYKW MpHu Bblycke kapTtoukd. [Ipm sTom bank He Hecer
OTBETCTBEHHOCTh 3a HEUCIIOJHEHHE, HEHAJUIeKallee WIM HECBOEBPEMEHHOE
UCIIOJTHEHUE IUIATEeXKHBIX HWHCTPYKUUH Jepkareiss KapTOYKd 10 I[PUYHUHE
HEBO3MOKHOCTH OCYILECTBICHHS JOMOJHUTEIBHOTO MOJITBEPXKIEHUS ONepanuil 1o
BUHE TPEThUX JIUII.

bank BmpaBe OTKa3aThb B NPOBEJCHUM ONEpaluyd B Cilydyae, €CJIM OHa
OCYUIECTBJISIETCS C UCIOJIb30BAHUEM PEKBU3UTOB KAPTOUKU O€3 JOMOIHUTEIBHOIO
noarsepxkaeHuss. [Ipu sTom baHk He HeEceT OTBETCTBEHHOCTh 3a HEUCIIOIHEHHE,
HEHAJUIe)Kalllee WM HECBOEBPEMEHHOE WCIIOJIHEHHE IUIATEKHBIX HMHCTPYKLIHN
JiepKaTeNs KapTOYKH MO MPHYMHE OTKa3a B MPOBEICHWU TaKOM oOIepalyu, B TOM
yucie, eciau Texnonorus 3-D Secure He moaaepkuBaeTcsi 0aHKOM-3KBalepOM.

4.9. Ilpu nonyuyenuun Kinnenrom/nep:xaresieM KapTOUKH AOCTyNa K HEKOTOPHIM
yciyraM, Kortopele bank mnpepocrtaBisier Kimentam/mepikaTensM  KapTOYeK,
COOTBETCTBYIOIIMMHU TpaBuiiaMu baHka MOTyT ObITh yCTaHOBJIEHBI MHBIE CPENICTBA
ayreHTuuKkauun KiueHnra/nepkarenss KapTOYKU M TOATBEPXKACHHUS OIEpalyid,
COBEPIICHHBIX C IPUMEHEHUEM PEKBU3UTOB KaPTOUKH.

4.10. bank mnpenocrasisier KimeHTy/mepxkaTento KapTOUKH BO3MOXKHOCTb
1oJTy4aTh UH(POPMAIIHIO 00 YCTIEITHO aBTOPU30BAHHBIX OIMEPALIUAX, OCYIIECTBICHHBIX
C UCTIOJIb30BAaHUEM KapTOUKHU MyTEM HCIIOJIb30BaHUA yCIyru «SMS-omoBeieHue.

[ToaTBepkaeHMEM TPOBENCHMS ONEpal, COBEPIIAEMOW C MNPUMEHEHHEM
KapTOUYKU WM €€ PEKBU3UTOB TAKXKE SBJIAECTCS KAPT-u€K U (MJIM) UHBIE TOKYMEHTHI,
IpeyCMOTPEHHbIE MPAaBUJIaMU IJIATEKHOM CHCTEMBI, B paMKax KOTOPOM BBINyIIEHA
kapTouka. KapT-uekn u UHBIE JOKYMEHTBI, SBISIOLIMECS IOATBEPKACHUEM
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MIPOBEICHUSI OTIEPALIHii, COBEPIIAEMbBIX C TPUMEHEHUEM KAPTOUKU MJIU €€ PEKBU3UTOB,
MOTYT COCTaBJIATbCA HAa OyMakHOM HocuTesne MH(opManuu U (WiM) B AIEKTPOHHOM
BUJIE.

4.11. JIokyMeHTOM, NOATBEPKIAIOIIMM IMpoBeAeHUe onepaunid mno Cuery,
sBisieTcst Beimucka mo Cuery. Bemmucky nmo Cuety ¢ nndopmanmeidr o COBEpIICHHBIX
onepanusx KinueHT nonydaer npu audHoM odpamieHnu B Opuc npoaax.

O Hanmmuuu HeyperynnpoBaHHOIO OCTaTKa 3aJI0JKEHHOCTH U 1aT€ OKOHYAHHUS
cpoka ero morameHus (Bo3BpaTta) bank wundopmupyer Kimenra mnocpenctBom
otnpaBku SMS-coobiieHus: Ha HoMep MooOmIbHOTO Tenedona Kiuenrta B Teuenue 3
(Tpex) 0aHKOBCKHUX JIHE ¢ MOMEHTa BOSHUKHOBEHMsI HeyperyiampoBaHHOTO ocTaTka
3aJ10JbKeHHOCTH Ha Cyere.

KnueHT 00s3aH KOHTpOJIHMPOBaTh pacxojoBaHue cpelacTB co Cuera C LIENbIO
npenoTBpainieHuss HeyperynmpoBaHHOrO oOcTaTkKa 3aJ0JDKEHHOCTH. B ciydae
BO3HMKHOBEHUs1  HeyperynmpoBaHHOrO  OCTaTka  3aJ0JDKEHHOCTHM  IIOTaCHUTh
3aJI0JIKEHHOCTD B CPOK He 1o3/1Hee 14 (deThlpHaaaT) 0aHKOBCKUX JHEH C MOMEHTA
€€ BO3HUKHOBEHMS ITyTEM BHECEHUS ACHEKHBIX cpeacTB Ha Cuer.

4.12. biokupoBka KapTOYKH Knuenrom/aepxarenem KapTOYKH
OCYUIECTBIISETCS:

myTeM oOpanieHus aepxareiis kaprouku B bank no tenedony +375 17 3600044.
Jlepxarenp KapTO4ukd OOsi3aH TIepenucaTb W XPaHUTh OTAEIBHO OT KapTOUYKH
YKa3aHHBIM B HACTOSILEM ITyHKTE HOMEp Tele(oHa, JJis UCIOJIb30BaHUS B Cllydae
yTpaThl KAPTOUKH;

Ha OCHOBAaHMU INHCBMEHHOTO 3asBieHus KimeHrta/nmepkarens KapTOUKU IO
dopme banka mnpu nuuHOM oOpamenun B Oduc mnpogax ¢ JTOKYMEHTOM,
YIOCTOBEPSIOIIUM JTUYHOCTB;

CaMOCTOSITENIBHO JiepKareneM KapTouku B HTepHeT-banke.

biiokMpoBKa KApTOYKH BJIEYET OTKA3 B AaBTOPU3ALIMH 11O KAPTOUKE, HO HE BIUSAET
Ha BO3MO’KHOCTh COBEpILEHHS ONepaluid, KOTOPbIE B CiIy4asX, NPeayCMOTPEHHBIX
COOTBETCTBYIOILIEH IJIATEKHOW CUCTEMOM, MOTYT COBEpIIaThCs 0€3 aBTOpU3AIUH.

4.13.  Pa3OnokupoBka  kaprouku  KimeHTom/mepxkartenemM — KapTOUKH
OCYUIECTBIISETCS:

nyTeM oOpanieHus aepkaress kKapTouku B bank o tenedony +375 17 3600044.
Jepxxarenb KapTOuku OOsi3aH TepenucaTb U XPaHUTh OTAEIBHO OT KapTOUYKH
yKa3aHHBIM B HACTOSIEM ITyHKTE HOMEp Teje(oHa, JJisi UCIOJIb30BaHUS B Cllydae
yTpaThl KAPTOUKH,

Ha OCHOBAaHMM NHCBMEHHOTO 3asBieHHs KimeHTa/mepkarenss KapTOUKH IO
dopme banka mnpu nuuHOM oOpamenun B OQuC mnpomak ¢ JOKYMEHTOM,
YIOCTOBEPSIOIINM JIMYHOCTB;

CaMOCTOSITENIBHO JiepKaresneM KapTouku B HTepHeT-banke.

4.14. adpopmupoBanue banka o0 yrpaTe KapTOuku (B TOM YKCIIE B pe3yIbTaTe
XulieHus) ocyuiectBisercs KiueHToM/nepxareneM KapTOYKA IyTEM JIMYHOTO
npenoctasiieHus B OQuc npoaaxx MUCbMEHHOTO 3as1BJIEHUS 00 yTpaTe KapTOUYKHU.

4.15. 3a wucnosib30BaHME M OOCHy)XMBaHHME KapTOoukud KIiMeHT yruiaunBaeT
banky B 0€3yCclIOBHOM MOPSJIKE CYMMBI:
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BO3HATPAXKJIEHUW, B3MMAEMbIX YyYaCTHUKaAMU IUIATEKHBIX CHUCTEM IPHU
UCITOJIb30BAaHUU KAPTOUKH M CIIMCBHIBAEMBIX CO cUETOB baHKa;

BO3HarpaxnaeHus: (tiarbl) baHKy W MHBIX IUIaTEXEH, MPELyCMOTPEHHBIX
Pasmepamu miar, npyrumu JIITA banka.

4.16. bank mMeeT mpaBo B JIOOOE BpeMsl MO CBOEMY YCMOTPEHHUIO W 0e3
[IPEIBAPUTEILHOTO yBenoMieHus: KinueHTa HM3MEHATh HaOOp omepauui, yciIyr H
(byHKIM, CBA3aHHBIX C UCTIOIH30BAaHUEM KapTOUEK, B TOM YHCIIE TP UCIIOJIb30BAHUN
kapTouek B 6bankomarax, [IBH, nundoknockax u C/IBO.

4.17. bank uMeeT MpaBo B LESIX MPEAOTBPAILIEHUS HECAHKIIMOHUPOBAHHOTO
noctyna Kk CueTy uiM 1o npuyuHe KOMIPOMETalUd KapTOUKH, UJTU B JTI000E BpeMsI T10
CBOEMY YCMOTPEHHIO 0€3 yKa3aHUsi IPUUKHBI U 0€3 IPeIBapUTEILHOTO YBEIOMIICHUS
Knuenra/nepkarens KapTOYKd TMPEKPaTUTh, 3a0JIOKUPOBATH WM MPHUOCTAHOBUTH
JefiCTBUE KapTOYKW M NOTpeOOBaTh €€ BO3BpaTa, U3bSATh KAPTOUKY, OTKAa3aTh B
BO300HOBJICHUM JEHCTBUS U (UJIHM) IEPEBBITYCKE KAPTOUYKH, BblJJaue HOBOM KapTOUKH.
JlanbHeilliee UCMOIb30BAHUE WIIM MOMNBITKA MCIIONIb30BAHUSA KAPTOUKU B YKa3aHHBIX
CIIydasiX sIBJISIIOTCSA HE3aKOHHBIMH.

4.18. Ilpm OJOKMPOBKE KapTOYKM MO TMPUYMHE €€ KOMIIPOMETALUU
Kinuent/nepkarenb KapTOUKHU BIpaBe TpeOoBaTh 0T baHka pa3z010KkHupoBaTh KAPTOUKY
B LIEJISIX BOBMOKHOCTH €€ UCITOJIb30BaHUs TyTEM MOJAauy 3asIBJICHUS MPU JIUYHOM SIBKE
B Oduc npogax. B cnyyae noctymienus Takoro TpedboBanusa ot Kimenra/nepxarens
KapTouku baHK ocyliecTBisieT pa30JI0KUPOBKY KapTOUKU HE MO3/1HEEe OaHKOBCKOIO
JIHS, CJIEIYIOLIETO 3a THEM ITOJa4H 3asiBJICHUS.

4.19 KnueHT uMeeT npapo B 1r000€ BpeMsl IO CBOEMY YCMOTPEHHIO OTKA3aThCs
OT WCIOJIb30BAaHUS JIONOJIHUTEJIBHON KapTOYKH, aHHYJUPOBATh JONOJHUTEIBHYIO
KapTOuKy, 00paTuBIIUCh B baHK.

4.20. Knuent o6si3aH BepHyTh KapTouky B bank B Teuenue 10 (mecsaru)
KaJICHAApHBIX JHEH €O JHS (BKIIOUUTEIBHO) MOJIyYEHUs MUCHbMEHHOIO TPeOOBaHMS
banka 00 3ToMm.

4.21. bauk unopmupyet aepkaTens KapTouku nocpeactsoM MaTepHeT-banka
U pa3MelleHus: COOTBETCTBYIONIEH nHpopmarnu Ha caiite banka B cetu UHTepHeT:

O Jare, BpPEMEHM U MPOJOJDKUTEIBHOCTH MPOBEACHHUS  IUIAHOBBIX
TEXHOJIOTUYECKUX W PEMOHTHBIX paboT (B TOM uHcCie COOEB, MOBICKIINUX
HEpabOTOCIIOCOOHOCTh ~ MPOrPAMMHO-TEXHUYECKUX  CPEICTB, 0OecneunBarouux
oOcnykuBanue KrmeHTa), a Takxke ApYyrux JACHCTBUHN, B pe3yJabTaTe KOTOPBIX
o0CITy>KMBaHHE KApTOYEK MOXKET OBbITh MPUOCTAHOBJICHO, — B CPOK He mo3aHee |
(omHOTr0) GAHKOBCKOTO JTHS /10 Hauaja MpOBEIECHUs yKa3aHHBIX paboT;

O BO3HMKHOBEHMM TEXHHYECKUX HEHCIpaBHOCTEW M cOOEB, B pe3ysibTare
KOTOPBIX OOCITY’KMBaHUE KapTOUEK MPUOCTAHABIMBACTCS, U PEANOIAraeMbIX CpoKax
BOCCTAHOBJICHUsI OOCTY>KMBaHUS KapTo4eK (IJIaHHUPYEMBbIX CPOKaX BOCCTAHOBJICHHUS
paboTOCIIOCOOHOCTH MPOTPAMMHO-TEXHUYECKUX CPEICTB) — B Cllyyae IepephiBa B
00CITy>KMBaHUU KapTodek Oosiee 4 (4EThIpeX) YaCOB MOAPSIL.

4.22. KoHCyabTaluu MO BOIPOCAM MCHOIb30BAHMS U 00CITY)KMBaHUS KapTOYEK,
uHpopmaiuio 00 ooMeHHOM Kypce KimeHT/aepkaTenb KapTOYKU MOXKET MOJTYYUTh MO
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tenepony Kontakr-nentpa +375 (25, 29, 44) 7120000 nubGo Ha caiite banka
www.stbank.by.

5. IUMUTEI 11O OIIEPATIMAM C UCITOJIbB3OBAHUEM KAPTOYKHU

5.1. baHK MMeeT MpaBO CaMOCTOSTENIbHO YCTAHABIIMBATh M M3MEHATH JIMMUTHI
CYMM ON€pAaLHii, KOTOPbIE MOT'YT OBITh MPOU3BEACHBI P UCIOJIb30BAaHUU KapTOUKU
B TE€UEHHUE OJHOTO AHSA W (WIM) B TEUYEHHE OJIHOTO MeEcsla C yBEJOMJIEHUEM 00
yKa3aHHBIX U3MEHEHUsIX Ha caiite banka www.stbank.by u/unu myrem HanpaBieHHs
SMS-coobimiennss Ha HOMEp MOOWJIBHOTO TejieoHa W/WUIM TYTEM pa3MelleHUs
uHpopmaiuu o0 n3meHeHusix B Oducax npojgax. bank umeer nmpaBo, B TOM YUCIIE HA
OCHOBaHMH 3asByieHUs KitneHTa, ycTaHaBIMBaTh U U3MEHSTD JIMMUTHI CyMM OIepaliuii,
KOTOpBIE MOTYT OBITh IPOM3BEICHBI ITPU UCIIOJIB30BAHUN KaPTOUKU B TEUEHUE OHOTO
qHS W (WIM) B TEYEHHE OJHOTO Mecsla, WHIAUBUAYAIbHO [JISI KaJoro
Kinuenra/nepxaresns KapTOUKH.

5.2. Knuent B nensax obecriedenust GUHAHCOBON O€30MACHOCTH UMEET MPABO
3aMpPOCUTh YCTAHOBJIEHUS JINMHUTOB ONEpaldii, KOTOPbIE MOTYT OBITh IPOU3BEICHBI
IPU HCHOJB30BAHUM KAapTOYKH B TEUEHHWE OJHOrO JHA U (WJIM) B T€YEHUE OJHOIO
MecsI1a, a TaKKe 00 U3MEHEHUHU YKa3aHHBIX JIUIMUTOB CaMOCTOSITENIBHO MMOCPEACTBOM
Nurtepuer-banka.

5.3. bank He HeceT OTBETCTBEHHOCTh 3a JIMMHUTBI WJIA OTPaHUYCHHUS,
YCTaHOBJICHHBIE TPETHEN CTOPOHOM, KOTOPBIE MOTYT 3aTPOHYTh MHTEpECHl Kinenra.

6. [IOPAJOK U3BATUA U 3AMEHBI KAPTOYKU

6.1. 3amena kapTOUYKM IPOU3BOAUTCS B TeueHue 10 (mecatu) 6aHKOBCKHUX JHEH
HAa OCHOBaHMM 3asiBeHus KimeHTta/nmepikarenss KapTOYKH, MPEJOCTaBICHHOTO Ha
OyMa)XHOM HOCHUTEJEe Tpu JudHOM oOpaimennn B Oduc mpogax nubo B ¢opme
JIOKYMEHTa B JIEKTPOHHOM BHJIe TlocpeacTBoM MHTepHeT-banka ¢ ucmonp3oBaHHEeM
IPOrPaMMHOTO CpPEJCTBA B CIlydasx: HCTEYCHHS CpOKa JEHCTBUS KapTOUKH,
HEepabOTOCTIOCOOHOCTH, CMEHbI COOCTBEHHOTO MMEHW W/WIM (PaMUINM JIepiKaTes
KapTOYKHU, YTPATHI/XUIIEHUS KApPTOUYKH /UM MUH-KOJa, KOMITPOMETAIIUN KapTOUKH,
WHBIX CITydasx, IPeTyCMOTPEHHBIX JJoroBOpOM 1 3aKOHOAATEIHCTBOM.

6.2. bank umeer npaBo oTka3aTh KiueHTy B 3aMeHe KapTOUKW 0e3 yka3zaHus
MIPUYUHBI.

6.3. 3amena kapToukd mo uWHUIMATHBE banka u 3a cuer banka Moxer
IPOU3BOJAUTHECS B Clydyasx OOHApY>KEHHUS TEXHOJIOTMYECKOTo Opaka B Mpollecce ee
AKCIUTyaTallK JTUO0 U3 COOOpaxKeHH 0€30IacHOCTH.

6.4. Kaptouka MoxeT OBITh U3BATA Y JEpKaTelss KapTOYKHW PaOOTHHUKOM
TOPrOBOT0, CEPBUCHOTO WJIH OAaHKOBCKOTO YUYPEKIEHHUS, B KOTOPOM IPOU3BOIUTCS
oruIaTa ¢ MOMOIIBIO KapTOYKHU, 10 TpeOoBaHUIO OaHKa-IKBaliepa.

6.5. Kaptouka MoxeT ObITh H3bsiTa OAHKOMATOM B CIICAYIOIIUX CIydasx:

HEUCTPAaBHOCTH OaHKOMaTa Tubo yka3aHus baHka;

MPEBBIIICHHUS JOITYCTUMOTO YHCIIa TIOMBITOK BBOJIa HEMPABUILHOTO MUH-KO/A;
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€CJIN JIepKaTeslb KAPTOUKU BOBPEMs HE 3a0MpaeT KapTOUKY U3 KapTONIPUEMHHKA
HOCJIE 3aBEPIICHUS ONepaLuy.

6.6. Kaprouka moxeT ObITh BpeMEHHO HCcTpeOoBaHa bankoMm 171s mpoBeieHus
HEOOXOJUMBIX OPTraHU3alMOHHO-METOJOJIOTUYECKUX U TMPOTPaMMHO-TEXHUYECKUX
MEPOIIPUATHHN.

7. TIPABUJIA BE3OITACHOI'O UCTIOJIb3OBAHMA KAPTOYKHU

7.1. KiimeHnt o00s13aH coOmrogaTh U OOECIEUUTh COOJIIOJICHUE JepIKaTesieM
KapTOUYKHU yCIOBUM HAacTOSIIMX OOUIMX YCIOBHUM U CIETYIONINX MPABUII MTOJIb30BAHUS
KapTOYKOM:

7.1.1. OGecrieunBaTh OCYIIECTBICHUE ONEpAIMii C MPUMEHEHUEM KapTOUKH
W/WIU €€ PEKBU3UTOB B COOTBETCTBUU ¢ JloroBopoM © TpeOOBaHUSIMU
3aKoHoJIaTenbcTBa Pecrybnuku benapyce.

7.1.2. He wucmonp30BaTh KapTOYKy B IPOTHBO3AKOHHBIX IIEJIAX, BKIIFOYAS
MOKYIIKY TOBapoB (paboT, yCiyr), 3ampelieHHbIX 3aKOHOJaTeIbCTBOM PecmyOnuku
benmapych, a Takxke 3aKOHOAATEIBCTBOM TOCYJapCTBa, Ha TEPPUTOPHH KOTOPOTO
JiepKaTeslb KAPTOUYKH MCTIOJB3YeT KapTOUKY.

7.1.3. CobmogaTh OCTOPOXKHOCTH TMPH OOpAlIeHWH C KApTOUYKOW B IIENAX
MPEIOTBPAICHUST YTEPU WM XHUIICHUS KapTOYKH, COBEPIICHUS MOIICHHUYECKHX
JEHUCTBUIN C KAPTOUKOM, MOTEPHU paOOTOCIIOCOOHOCTH KaPTOUYKH, B TOM YHUCIIE:

coOmo1aTh KOH(MUICHIIMATFHOCTh HH(POPMALIUU O MHH-KOJE, HE pa3rianiaTh
MUH-KOJ[ IPYTUM JIUTAM;

coOmo/1aTh KOH(DUIEHIIMATFHOCTh HH(POPMAIIMK O PEKBU3UTAX KAPTOYKH, HE
pasriamarbh HHHOPMAIIMIO O PEKBU3UTAX KAPTOUKHU TPETHHUM JIMIIAM, KpOME CITy4aes,
Korja JgaHHas wuHopMmaiuss HeoOXoauma JyIsi  WCIOJIb30BAaHUS  KapTOYKU
HETMOCPEJICTBEHHO €€ JIEPKATEIIEM.

XpaHUTh TIUH-KOJ] B CBOEH MaMATH, HE MHCAaTh NMHWH-KOJ HA KApTOYKE W HE
XpaHUTh €r0 Ha MaTepuaIbHOM HOCHUTEJIE BMECTE C KapToukoi. Ilpwm BBITONTHEHHH
orepanuii ¢ TPUMEHEHUEM KapTOUYKU CIICIUTH 3a TEM, YTOOBI IPYTHE JIIA HE MOTJIN
MOJICMOTPETh BBOAMMOE 3HAUCHHE ITHH-KO/1a;

HE TepefaBaTh JAPYTUM JIMIAM KapTOYKy W HE IO3BOJATH JPYTAM JIMIIAM
UCITOJIB30BaTh KapToukKy. He Mo3BoNATh OpyruM JMIIaM paccMaTpHBaTh KAPTOUKY M
(unm) 3anUChIBaTh (KOMTUPOBATh, CHUMATh M T.I1.) KaKUe-IM00 TaHHbIE, HAHECEHHBIC Ha
KapTOYKY;

XPaHUTh KapTOUKy B O€30MaCHOM MECTe, MPEAOTBPAIIAIONIEM €€ YTEePIo WU
XUIICHHE, a TAKXKE JOCTYI MOCTOPOHHUX JIUI] K KAPTOUKE;

MIPU UCIIOJIb30BAHUM KAPTOYKHU JJIS PacueToOB 3a TOBaphl (paboOThI, YCIYTH) B
OTC, mpoBenenust Ipyrux oneparui He YIycKaTh KApTOYKY U3 CBOETO IOJISI 3PCHHUS;

MPEAOXPAHITh KApTOYKy OT MEXaHWUYECKHX TOBPEXKIEHUH, nedopmaruu,
HarpeBaHMs, OXJIAXKICHHS, BJIaru M 3arpsA3HCHUS, BO3JACHCTBUS MPSIMBIX COJTHEUHBIX
JIy4yeW, DIJICKTPOMArHUTHBIX TIOJIEM, KPACUTENEH, PACTBOPUTEJIEH, BPEIHBIX
XUMHUYECKUX BEIIECTB M APYrHMX HEOJAronpusTHbIX (AKTOPOB, KOTOPHIE MOTYT
MOBJIEYb MOTEPIO PAOOTOCTIOCOOHOCTH KAPTOUKHU.
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7.1.4. ITpu ucnonb30BaHUU KapTOUKHU:

nepe UCIOJIb30BaHUEM KapTOUKM BHUMATENBHO U3y4aTh BCE YCIOBHS MTPOJIaXKU
TOBapOB (BBIIOJHEHHS paldOT, OKa3aHUs YCIyT) W MpeAsiaraeMble sl MOAMNUCAHUS
JIOKYMEHTBI, IPOBEPSITH NPABUIBHOCTh YKa3aHUSI CYMMBbI U UHBIX YCIOBUW ONIEPALIVH.
BelmonHss onepannio ¢ NpUMEHEHUEM NUH-KOJ1a, ONUCHIBas KapT-4yeK, ep KaTeib
KapTOUYKH MPU3HAET NPABWIBHOCTh MCXOJHBIX J@HHBIX OINEpaluy U JAeT yKa3aHHe
baHky Ha nepeuymncieHne JeHeXHbIX cpeacTs co Cuera;

MoJIy4aTb CBOM 3K3EMIUISIp KapT-ueka B MOJTBEPXKICHHE COBEPILICHHON
onepanuu. CoxXpaHsATh KapT-4€KHU JO X BBIBEPKHU C BBIMHUCKOM 10 Cuery;

B CIy4asx OTKa3a OT MOKYNKH (YCIIyTH), MpEKpalieHusl MOJb30BaHUS YCIYroi
MPOKOHTPOJIMPOBATE OTMEHY omnepainuu (OTMEHY OJIOKMPOBKH CYMMBI OIlE€paldd) B
LEJISIX MPEelOTBpaIeHHsT HEOOOCHOBAHHOTO YMEHBLICHUSI JOCTYIHOM JJIsl POBEACHUS
olepalnii CyMMBI IEHEKHBIX CPEACTB, Haxoasmuxcs Ha Cuere.

7.1.5. KonTponupoats coctosiHue Cuera 1 COBEpIIaeMbIe ITPHU UCIOJIb30BaHUU
KApTOYKH OIEepalliy OJJHUM M3 CIEIYIOUIUX CIIOCOOOB:

MIOCPEJICTBOM €KETHEBHOTO (110 BpeMeHH padoThl ¢ Kinenramu noapasaeneHuit
baHka, OCyIIECTBIAIONIMX ONEpPalXI0 BbIJAYM BBIMUCKK MO CYETy) MNOJy4YeHHUs
Knuenrom Beimucku o Cuery, cojepxaiieid nHPpOpManuio O IBHKEHUH JTEHEXKHBIX
cpeacTB o Cuety 3a npeabI Ayl 0aHKOBCKUM JIEHb;

ITIOCPEACTBOM HCIIOIB30BaHUA YCIYyTH «SMS-onoBemenne»;

IOCPEACTBOM €XKEIHEBHOTO moisyuyeHusi uHpopmauuu B HHrepHer-banke o
COBEpIICHHBIX MO KapTOUKe omepauusx W/umiu BeiMUckH 1o Cuery, copepxaiiei
uHpOpMAIlMI0O O JABWXKEHHUU JEHEeXHbIX cpeactB mno Cuery 3a MpeapLayliui
OaHKOBCKHH [IEHb.

7.1.6. Ilpu monmydyeHuu B COOTBETCTBUU C MyHKTOM 7.1.5 HacTtosmux OOmmx
ycnoBui nH(pOpMaIu, coieprkaiieii CBeICHUSI 0 HEABTOPHU30BAHHOM OTepaIuu:

0JIOKMPOBATH KAPTOUKY B MOPSAKE, yKa3aHHOM B TyHKTe 0 Hactosmmx O0mux
YCIIOBUI, B TE€UEHHE OJHOIO 4aca ¢ MOMEHTa mnoxydeHus: KimeHTom/mepxarenem
KapTO4Ku MH(popManuu o HeaBTOpu3oBaHHOU onepauuu ¢ 7:00 mo 0:00, nubo He
no3aHee 8:00 B cimyuae, ecnu KimeHT/nepkarenb KapTOYKU MOIYYHIT HHPOPMALIUIO O
HeaBTopu3oBaHHOU onepanuu ¢ 0:00 go 7:00. [IpuMeHHUTENBHO K HACTOAIIEMY ITyHKTY
MOMEHT mnonyudeHus  KiueHrtom/nepkareneM — KapTouykud — MHopmManuu o
HEABTOPU30BAHHON oOmNepaluy ONpeaesseTcss M0 MHHCKOMY BpEMEHHU, a TMpu
npencraBiennu Knuenrtom/nepxarenemM KapTOUKU TOKA3aTEIbCTB €ro MpeObIBaHUs B
JPYrOM 4acOBOM I0sICE — M0 MECTHOMY BPEMEHH;

JMYHO MpenocTaBuTh B baHk 3asBieHue no ¢opme cornacHo Ilpunoxenuto k
HacTosAmMM OOIIMM YCIOBUSM, COAEpIKaliee TpeOyeMyto B COOTBETCTBUU ¢ POopMOi
YKa3aHHOTO 3asBJICHUS] HHPOPMAIIHIO.

7.1.7. B cmywyae ytparbl (B TOM YHCII€ B pe3yJIbTaTE XHUILECHHS) KapTOUKH,
HapyIIEHUH KOH(PUIEHIIMAIBHOCTH MUH-KOJa JTM00 PEKBU3UTOB KAPTOUKHU, a TAKKE B
cilly4yae, €Clu MO0 KaKMM-TMOO MPUYMHAM KapTOyka HE BO3BpalleHa OaHKOMAaTOM,
HE3aMEeIJIMTEIBHO (B CPOK HE MO3HEE OJHOTO Yaca ¢ MOMEHTa OOHapyx eHus dakra
yTpaTbl KapTOUKH) OJOKUPOBATH KapTOUYKYy B TMOpAJKE, ykKazaHHOM B nyHkTe 0
HacTosimXx OOMIMX yCIOBUI.
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7.1.8. TlpexkpaTuThb UCIOJB30BaHUE KAPTOUKHU U HE MPEINPUHUMATH HOIBITKU
MCIIOJIB30BaTh KAPTOUKY B CIy4dasiX:

nosryueHus: TpedboBanusa banka o Bo3BpaTe kapTouku baHky;

3akpbiThs Cuera;

nucbMeHHOro oTka3a Kimenrta/gepxaTens KapTOYKH OT HCIOJIB30BaHUSA
JOTOJHUTENBHOW KapTOUKH (IIpeAoCTaBlieHNs B baHK 3asBJIeHUs HAa aHHYJIUPOBAHHE
JOTIOJTHUTENBHON KapTOYKN);

HCTEYCHHS CPOKA JCHUCTBUSA KAPTOUYKH.

8. [TIOPSIJJOK OITPOTECTOBAHMS OITEPALIMIA ITO KAPTOUKAM

8.1. MHuuuupoBaHue BO3BpaTa ACHEKHBIX CPEJICTB IO HEABTOPHU3OBAHHBIM
ornepauusM, OCYLIECTBJISETCS Ha OCHOBAaHMM INHMCBMEHHOTO 3asBiieHus KimeHra
coJeprKalero TpeOOBaHME O TMPU3HAHUU OCYLIECTBIEHHOM C HCIOJIb30BaHUEM
KApTOYKHU ONEpALMY HEAaBTOPU30BAHHOM (J1ajiee — 3asiBJICHUE O MPU3HAHUU ONEPALMH
HEaBTOPU30BaHHON) B baHk B cOOTBETCTBUU ¢ MyHKTOM 7.1.6 HacTosux OO0mmx
YCJIOBHUM B CPOKH COTJIACHO JAEHCTBYIOIIEMY 3aKOHOIATEIIbCTRY.

8.2. Ilpu oOpamenun Knuenra/nepxatens KapTOYKA C MHCHbMEHHBIM
3asIBJICHUEM O MPU3HAHUM ONEPAL HEaBTOPU30BaHHOM, baHK MpUHUMAaET penieHue
0 BO3MEILIEHUH [TOHECEHHOTO yiep0a, Wi O MOTUBUPOBAHHOM OTKa3€ B BO3MEILIEHUU
noHeceHHoro yuep6a. O npunsaTom pemieHuu bank onosemaet Knuenra u gepxarens
KapTOYKH ITyTEM HAMPABJICHUS YBEAOMIICHUS O PE3YyJIbTaTaX PACCMOTPEHUS 3asIBIICHUS
O TpPU3HAHUU OINEpalyl HEaBTOPU30BAaHHOW Ha OyMa)KHOM HOCHUTENE B CpPOK HeE
npesbliatouii 90 (1eBIHOCTO) KaJeHJApHbBIX JHEH ¢ AaThl MOJIY4YE€HUS TUCbMEHHOTO
3adBJICHUS. O TMPU3HAHUM oOlepaluu HeaBTopu3oBaHHOW KimeHrta/nepskarens
KapTOYKH.

8.3. baHk He HeceT OTBETCTBEHHOCTH 3a CIIMCAHME JIEHEXKHBIX cpeAcTB co Cuera
U oTKa3biBaeT KiueHTy B BO3BpaTe JEHEXKHBIX CPEJICTB IO HEaBTOPHU30BAHHBIM
ONEpPALUSAM B CIEAYIOIINX CITydasx:

npu Hanuuuu y banka nHpopManuu 0 MOIIEHHUYECKUX JACUCTBUAX AeprKaTeNs
KApTOYKHU;

HapylIEHUs YCTaHOBJICHHBIX 3aKoHoAaTeNbcTBOM PecnyOnuku benapych u
HacTosimMKu OOIIKMMH YCIOBHUSIMU CPOKOB TOJ1auu 3asiBieHUs B baHk o Bo3Bpare
JEHEXKHBIX CPEJICTB I10 HEABTOPU30BAHHBIM OIIEPALIUSIM.

B MHBIX CITy4asx, IPeAyCMOTPEHHbIX 3aKoHO1aTeIbcTBOM PecriyOmuku benapych.

9. OTBETCTBEHHOCTbH CTOPOH

9.1. KnueHT HeceT OTBETCTBEHHOCTh 3a HaApyIIEHWEe WM JI0TOBOpa 00
UCIIOJIb30BAaHUHU KaPTOUKH, BHIpAXKAIOIIEECS B:

npenoctaBieHun KiueHTOM/mepkaTeieM KapTOYKM baHKy HEZ0CTOBEpPHOM
nHpopMauy;

Hapymennn Kinuentom tpeboBanmii JloroBopa;

MOIIIEHHUYECKHX JeicTBUIX KineHTa/nepkarens KapTOuKH;
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HapyLIEHUH YCTAaHOBJEHHBIX 3aKOHoAarenbcTBOM Pecnybnuku benapych u
JloroBopoM mopsiika ¥ CPOKOB TOJauM 3asiBJIeHHs B BaHK O BO3BpaTe JEHEKHBIX
CPEJCTB MO HEAaBTOPU30BAHHBIM OTIEPAIUSIM.

9.2. bank He HeceT oTBeTcTBEeHHOCTH 3a AeiicTBust OTC, 0aHKOB-y4acCTHUKOB
IUTATEKHOW CHUCTEMBI, OTKA3aBIIMXCS M0 KaKUM-JTHOO MPUYMHAM NPUHATH KapTOUKY,
OCYILECTBUTD OIEPALUIO C UCIIOJIb30BAaHUEM KapTOUKH, a TAK)KE B ClIydae OJIOKUPOBKU
(3axBaTta) KapTOUYKM OAHKOMAaTOM WJIM HEHCIPABHOCTH OaHKOMara (Ipyroro
00opy10oBaHUs O 00CTYKUBAHUIO KAPTOUEK), MOBIEKIICH MOBPEKICHUE KAPTOUKH.
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[Ipunoxenue
K [Ipunoxennro 2

K [loroBopy

3ASIBJIEHME O HEABTOPU30BAHHOM OITEPAIINN

OUO JlepxaTenst KapTOUKH (amee —
Jepxarenn)
[TouToBeiit anpec Jlepxkarens

HanmMeHoBaHME U PEKBU3UTHI JOKYMEHTA,
YAOCTOBEPSIOLIETO JIUYHOCTh Jlepxarens
Konraktuslit Tenedon Hepxarens
Howmep kapTouku

HanmeHoBaHNE TOYKH COBEPIIEHUS
HEaBTOPU30BAaHHOM Ollepaluu

[laTta u BpeMsi HEaBTOPU30BaHHOM Ollepaluu

CyMMa 1 BajIl0Ta HEABTOPU30BAHHOU
oTepaLuu

Hara u BpeMst 6JI0KUPOBKH KapTOUKH
Hepxarenem

Hata u Bpems nonydyeHus Jep:xarenem
nHGOPMAaLUN O HEABTOPU30BAHHON
oreparuu

Crioco0 noydeHust ”HPOPMAIUH O
HEaBTOPU30BAHHOW OIEpaLy
MecToHax0X/1eHuEe KapTOUYKA B MOMEHT
COBEpIICHNS HEaBTOPH30BAHHON OTepaiui
MecToHax0XIeHHE KapTOUKH B HACTOSIIIEE
BpeMs

B ciygae yrpaTsl KapTOUKH — 1aTa ¥ BpeMst
oOHapyxenus JlepxkareneM akTa yTpaTsl
KapTOYKH

[lepenaBanace nu kapTouka u (wmm) [TMH-
koJ JlepxaTeneM TpeThbUM riam?

Ecnu kapTouka nepeaaBanack TpETbUM
nunam, ykaszate komy (PHO) u ¢ xakoit
LEJBI0

+375

D «SMS-Omnoseuenue»

I:l Brimucka

D VY Jlepxarend D YTpaueHa

l:l YV Hepxarens |:| YT1paueHa

D [a, Tonpko KapTOuKa D Ha, ITMH-xoxg

D a, kaprouka u [IMH-xox D Her

JononuurenbHas uHopmanus u tTpedosanue [epxkatens/Knuenrta no pakty HeaBTOPH30BaHHOM

OIncpaluu:

Hara

IMoanuce
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[Tpunoxenue 3

K /loroBopy 0 KOMIIZIEKCHOM
0aHKOBCKOM 00CITy>KUBaHUU
bu3HYeCKUX JTUIT B

OAO «CrarycbaHk»

OO0mue yciioBus oBepApaAQTHOro KpeauToBaHUs (PU3HIECKUX JINI
1. TEPMUWHBI

1.1. TepmuHbl U onpeCICHUS:

NunuBuyanbHbie yciaoBus oBepapadTa — noanucanubii bankom u Kiimenrom
JIOKyMEHT Ha OyMa)XKHOM HOCHTele 100 B opMe JOKYMEHTa B JIEKTPOHHOM BUJIE,
conepkamuii cBeneHust o Knuenre (dbamumusi, Ms, OTYECTBO, JaHHBIE JOKYMEHTA,
YAOCTOBEPSIONIETO JIUYHOCTh, MECTO perucTpanuu (KUTEIbCTBA)) M OTIEIbHBIC
yCJoBUs 0BepaApadTHOTO KPEAUTOBAHNS,

konpl uckiaroueHuss — MCC koawr 4812, 4814, 4816, 4900, 6012, 6028, 6051,
6211, 6536, 6537, 6538, 6540, 7311, 7372, 7399, 7995, 8999, 9311, 9399, 9402,

KpeauT — oBepApadTHBIA KpeauT K cuery KimeHTa, AOCTyn K KOTOPOMY
oOecIieyeH NpH UCTI0Nb30BaHUN KapTOUKH;
IIOHV)KEHHAsi CTaBKa — IIPOLEHTHAs CTAaBKa 3a II0JIb30BAHUE KPEOUTOM,

OTJINYHAs OT YCTAHOBIIEHHOTI'O pa3Mepa IPOLEHTOB;
rpeic-onepanuu — onpeseneHusie B MHanBUyanbHbIX yCiaoBUsIX oBepapadTa
OIepaLuu, 110 KOTOPBIM IIPELYCMOTPEHO IPUMEHEHUE ITOHMKEHHON CTAaBKY;
rpelic-nepuoa — omnpejeneHHbpld B UHIMBUIyanbHBIX YCIOBHUSX oBepapadTa
IIEpUOJ, B TEUYECHUE KOTOPOrO IPOLEHTHl HE HAYUCIAIOTCS WIM HAYMCISIIOTCS B
ITIOHVMYKEHHOM pa3Mepe;

MIPOLIEHTHI — IPOLIEHTHI 32 MTOJIb30BAHUE KPEIUTOM;

pacyYETHBIN MEPUOJ — NIEPUO, PABHBINA MECALLY, 38 KOTOPbIA baHK mpOU3BOIUT
Ha4YUCJICHNE MPOLECHTOB;

CPOK IOJHOr0 BO3BpaTa (MOramieHus) Kpeaura — CpoK, B TE€YEHUE KOTOPOTO
KiueHT 00s3yeTcs MCIIOMHUTH CBOU 00sA3aTeNIbCTBA 10 BO3BpaTy (IOTAILIEHUIO) BCel
CYMMBI KPEIUTA;

CPOK IIPEIOCTABIICHNs] KPEIUTA — IEPUOJ BPEMEHH, B TEUEHHE KOTOPOro Kiuenr
UMEET MPaBo Ha MOJy4YeHHE KPeanuTa B COOTBETCTBHUE C JOTOBOPOM Ha oBepapadTHOE
KPEIUTOBAHUE;

Cuer — cuer, oTkpbIThid Kiinenty bankoMm B pamkax JloroBopa, Ha KOTOpOM
OTPAKAKOTCA ONIEpaALMU, TPOU3BEACHHbIE KIIMEHTOM ITpH NCTIOIb30BaHUHA KAPTOUKH.

Jlpyrue TepMHUHBI, UCIOJIb30BaHHBIE B TEKCTE HacTosmuX OOLUX YCIOBH,
packpseIThl B [forosope.

2. TIPEJIMET JIOTOBOPA
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2.1. bank ocymiecTBisieT oBepapad THOE KpEIUTOBAHUE Ha OCHOBaHHUH JI0IOBOpa
Ha oOBepApadTHOE KpEAUTOBAHME, MPEJCTABISIONIETO CO0OM COBOKYMHOCTH
CIEAYIOMMNX JOKYMEHTOB: J[oroBOp, OrOBOp TEKYIIEro (pacueTHOro) OAaHKOBCKOIO
cyeTa, JOrOBOp Ha OKa3aHUE IUIATEeXHBIX ycayr W WHIuWBHAyanbHbIE YCIOBUSA
oBepapadTa.

JloroBop Ha oBepapadTHOE KPEIUTOBAHNE CUUTAETCA 3aKIFOUEHHBIM C MOMEHTA
noamucanusi Croponamu WHIWBHIyaNbHBIX YCIOBUN oBepapadTa U JEHCTBYET IO
JIaTy MOJIHOTO BO3BpaTa (MOralieH s ) KpeauTa, B CIy4ae HaCTYIJICHUS IaThl IOJTHOTO
BO3Bpara (MoOramieHus) KpeauTa ¢ HaJu4usl HEHUCIOJHEHHBIX 00s3aTeNbCTB,
BO3HMKIIMX W3 JIOTOBOpa Ha OBepApadTHOE KPEIUTOBAHWUE - MO JAaTy IOJIHOTO
ucrnosiHeHusi CTopoHaMu TaKUX 00s3aTENIbCTB.

NunuBuyanbHble yciaoBus oBepapadra noanuceiBarorcss CTOpOHAMH B JIBYX
AK3EMIUISIPAX, OJUH dK3eMIUIAp MHANBUAYanbHBIX yCIOBUN oBeppadTa nepenaercs
Knuenry.

3akiiroueHue J10roBopa Ha oBepapadTHoe kpenutoBaHue B MHTepHeT-banke
OCYILECTBIISIETC B TOpsiAKe, ykazaHHoM B 1.2 Ilpunoxenus 3a «OO1mue ycioBus
OHJIalH-KpeUTOBaHUs (pU3MUecKux Juuy» K Jlorosopy.

3akpeiTe CyeTta, IO KOTOPOMY YCTaHOBJIEH JUMHUT oBepiapadTa, BO3MOKHO
TOJIBKO TIOCJIE€ TMOJHOIO HCIIOJHEHMS 0053aTeNIbCTB M0 JI0rOBOPY Ha OBepapaTHOE
KpEIUTOBAHUE.

2.2. Ilo nporoBopy Ha oBepapadTHOEe KpeauToBaHHe baHK 00s3yeTcs
npenoctaBuTh KilneHTy KpeauT Jisl MOKPBITHS Je0ETOBOrO CalibJ0, BO3SHUKAIOIETO B
TeueHue OaHKOBCKOTO THS B pe3ysibTare mpoBeaeHus KimeHTtom omepamuii mpu
UCIIOJIb30BaHUN KAPTOUKU WM €€ PEKBU3UTOB HAa CyMMY, IMPEBBIIAIONIYI0 OCTaTOK
neHexHbIX cpeAcTB Ha Cuete, a KiimeHT 00s3yercs moramaTth KpeauT, yIUIauuBaTh
baHky TpOLIEHTHI ¥ WCHONHATH WHBIE O0S3aHHOCTH B COOTBETCTBUHU C YCJIOBHUSIMU
JIOTOBOPA Ha oBepApadTHOE KPEAUTOBAHHUE.

2.3. Pazmep numuTa oBepapadTa ykaszbiBaeTcsa B MHIUBUAYaTbHBIX YCIOBHUSIX
oBepapadTa ¢ yKa3aHUEM BAIIOThI KPEIUTA.

JlaToit BbIIAuM KkpeauTa (YacTH KpeauTa) sIBIsSETCS JaTa 0Opa3oBaHMs
3ao;bkeHHocTH 1o Cuery (T.e. JaTa COMCaHHUsS CPEICTB CO cuera, IpH KOTOPOH
octratok 10 Cuery sBISETCS OTPULIATENBHBIM, 3a HWCKIIOUYEHHEM CIIy4yacB
HeyperynnpoBaHHOro ocratka 3aJ0/DKEHHOCTH) MOCHE OCYLIECTBIEHUS OINEPALMH
MPEAOCTaBICHUS KPEAUTa WIH €r0 YacTH.

2.4. llopaook NperoCTaBICHUS KPEAHWTA: ITyTEM COBEPIUEHUS PACXOAHBIX
oTiepaIiii 1Mo UCIMOJIb30BAHUIO JICHEKHBIX CPEACTB B Mpeeiax JUMHUTa oBepapadTa ¢
UCITOJIb30BAaHUEM KAPTOUYKH, €CJIM MHOE HE YCTAaHOBJIEHO baHKkoM.

2.5. Cpok npenocTaBiIeHHs KpeIUTa HAaCTYIaeT C aThl 3aKI0YEHUs 10rOBOpa
Ha oBepApadTHOE KpEIUTOBAaHME O HACTYIUICHUS JIOO0ro U3 CIEAYIOIINX
00CTOATENBCTB (B 3aBUCUMOCTH OT TOT'0, KOTOPOE HACTYMUT paHee):

NE€Hb HWCTEUEHHS CpOKa TMPENOCTaBICHHUS  KpEAUTa, YKAa3aHHOIO B
WHauBUyallbHBIX YCTIOBUSIX oBepapadTa;
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NEHb 3aKIJOUYEHHUS COOTBETCTBYIOLIETO JOMOJHUTEIBHOIO COIJIAIICHUS, B
cinydae nogauu KiMeHTOM NMCbMEHHOTO 3asiBJICHHS HA OTKA3 OT MOJIYYEHHUs KPEJINTa,;

NATHIA KaJeHJAAPHBIA JE€Hb, CICAYIONIMN 3a JHEeM (HE BKJIIOYas STOT JICHB)
oTnpaBku baHKkOM yBeTOMIIEHUS O PEKPAILLICHUN ITpeocTaBieHust KimeHTy kpeaura,
ecnu Oosiee MO3AHUN CPOK HE yKa3aH B YBEIOMJICHHH, B CIy4yasX, YCTAHOBJICHHBIX
3aKOHOAATENLCTBOM U (1iu) JloroBopowm;

J€Hb, CICAYIOIMK 3a JHEM HCTEYEHHUs CpoKa Uil  3aKJIIOYCHUS
COOTBETCTBYIOILETO JOMOIHUTEIBHOIO COTJIAILICHHUS], B CIIy4ae 0TKAa3a OT 3aKJIIOUYCHMUS,
MPEVIOKEHHOT0 BaHKOM JIOMOMHUTENBHOTO COIMVIAIEHUSI HAa W3MEHEHHE YCIOBUM
JIOTOBOpA Ha oBepApadTHOE KPEAUTOBAHHUE.

2.6. Cpok monHOro BO3BpaTa (MOramieHus) Kpeaura (fgajnee — JaTa MOJIHOTO
MOTAIlIEHUsA): HE TO3JHEee JHS HCTEUYCHHs] CpPOKa IMOJHOTO BO3Bpara (TOTraiieHus)
KpeauTa, yKazaHHOro B MHIMBUAYyaIbHBIX YCIOBHUSIX OBepApadTa, 3a UCKIIOUECHUEM
ClIy4aeB, MPElyCMOTPEHHBIX B MMyHKTE 2.5. HacTosAMX OOIMX YCIOBHMA.

2.7. ITpaBuia 6€301MacHOTO UCIOJIB30BAHUS KAPTOUKH, TTOPSIOK ITEPEBBITYCKA
U3bATUSA KapTOUKH onpeneneHsl B [Ipunoxenun 2 x Jloroopy.

3. [TIPOUEHTBI

3.1. 3a monb3oBanue kpenutoMm KimeHT ymnmaunBaer baHKy MpPOLIEHTHI,
ornpeseneHHble B UHIMBUIyalbHBIX YCIOBUSX OBepapadTa.

32. B cnyuae ecnum MuauBuayanbHBIMH — YCIOBUSAMH  OBepapadTa
IpeIyCMOTPEHO MOJIyYeHHE KpeauTa (4acTh KpeauTa) MyTeM COBEpIICHUs Tpeiic-
onepaluii, HAYUCICHUE MPOIEHTOB MO BHIIICYKAa3aHHBIM OINEPALUSAM MPOU3BOIUTCS
0 TIOHMYKEHHOM CTaBKe, yKa3aHHOU B IHIUBUAyaIbHBIX YCIOBUAX OBepapadTa.

33. B cnyuae ecnum MuauBuayanbHBIMH — YCIOBUAMH  OBepapadTa
IpeIyCMOTPEHO MOJIy4eHHE KpenuTa (4acTh KpeauTa) MyTeM COBEpIICHHUs TIpeiic-
ornepauuid W BO3Bpare (MOralleHWH) JaHHOW YacTh B TEYEHHUE TIpeic-nepuoia,
NPOLIEHTHl 32 TIOJb30BaHME JAHHOM YacThl0 KpEeIUTa pPACCUUTHIBAIOTCS C
NPUMEHCHUEM TOHUKEHHOW CTaBKM, yKa3aHHOW B WHAMBUIYaIbHBIX YCJIOBHUSIX
oBepapadra.

3.4. Ecnu WuauBuayanbHBIMU YCJIOBUSIMU oOBepapadTa MNpeayCMOTPEHO
MPUMEHEHUE KOAOB UCKIIOUEHUS, HAUMCIIEHHUE MTPOLICHTOB 32 MOJb30BaHUE KPEAUTOM
(ero 4acThi0) B COOTBETCTBUMU C TyHKTaMu 3.2. u (unum) 3.3. HacTtosmux OOmmx
yCIIOBUH, MPUMEHSIETCS MO ONepanusM Mo Oe3HaJM4YHOM oruiate ToBapoB (pabdor,
YCIIYT) B IJIATEAKHBIX TEPMUHAIAX, UCTIOIb3yeMbIX B OTC, 3a uckiroueHruem oneparui
C KOJAMH MCKIOYEHUSMHU.

3.5. B cnydae ecnm B WHauBHIyalbHBIX YCIOBHSX oOBepapadTa pasmep
IPOLIEHTOB OMNPEIEIEH C NPUMEHEHHWEM NPOLEHTHONM CTABKH IO IOCTOSIHHO
JOCTYIHBIM  OINEpalusiM  TMOJJAEPKKA  JIMKBUAHOCTH  (KpEIUT  OBEpHANT),
ycraHoBieHHOM HanmonanbHbsiM 0ankoMm PecniyOnuku benapych (nanee — craBka 1o
KpeauTaM OBEpHAWT) W/WiM cTaBku peduHaHcupoBanus HanumonanbHOro OaHka
Pecnyonuku bemapych (nmanee — craBka peuHaHCHUpPOBAHMS), U3MEHEHHE pa3Mepa
NPOLIEHTOB 32  IMOJIb30BAHUE  KPEIUTOM MPOMU3BOAMUTCS 0€3  3aKIIIOUYEHUs
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JOTIOJIHUTENBHOTO  COIJIAIIEHUSI C JaTbl YCTAHOBJIEHUS HOBOW  BEJIMYMHBI
COOTBETCTBYIOIIEM CTaBKH, €CIM HHOE HE MNpeaycMOTpeHO WHAMBHAYaIbHBIMU
yCIOBUSIMU OBepapadTa, ¢ COXpaHEHHEM JEHCTBYIOIIETO MOpsAIKa pacyeTa pazMepa
IIPOLICHTOB.

bank He yBemomusier KimmeHta 00 W3MEHEHMM TMPOIEHTHOW CTaBKH 3a
MOJIb30BAHUE KPEAUTOM B CBSI3U C UBMEHEHUEM CTaBKHU IO KPEAWTAM OBEPHAUT WJIU
CTaBKM pehUHAHCUPOBAHUSA. MOHUTOPHHT W3MEHEeHHMs HammoHaabHBIM OaHKOM
Peciyoimmkun  bemapych  cTaBkM 1O KpeauTaM — OBEpPHANT WM CTaBKH
peduHaHcHpoBaHUs oOcCylecTBiIsgeTcss KIueHTOM caMoCTOATEIbHO Ha OCHOBAHHUU
CBEJICHUH, pa3MEIICHHBIX Ha O(PUIIMAIIbHOM MHTEpHET-caiiTe HarmonansHoro 6anka
Pecniyonuku benapych 1100 HMHBIX OOIIEAOCTYIMHBIX HMCTOYHUKAX IOJTYYEHUS
unpopmaruu (CMU, cnenuann3upoBaHHbIE HHTEPHET-TIOPTAJIBI U T.11.).

3.6.

3.6. Hauncnenue npoiieHToB baHK MpOU3BOAUT HA CyMMY 3a/I0JKEHHOCTHU 10
KpEIUTY 3a Mepruoj (GakTHYECKOro MOJb30BaHUS KPEIUTOM U YCIOBHOIO KOJIMYECTBA
naert B roxy 360, konmmdectBa aHed B mecdane — 30. [IpoueHTsl HaYMCIAOTCS
€KEMECSIYHO B TOCJICIHUN OaHKOBCKUM JIeHb Mecsila 3a TeKyluil mecsi. Ilepuon
ITOJI30BAHUS KPEAUTOM MUCUUCISETCS CO JIHS, CIIEAYIOLIETO 3a JHEM MPEIOCTABICHUS
KpEeJIUTa, Mo ACHb BO3BpaTa (ToTallleHus) KpeAUuTa BKIIOYUTEILHO.

3.7. Cpoku ymjaThl IPOLEHTOB 3a M0JIb30BAHUE KPEIUTOM:

ExemecsyHO, HE MO3[HEE yKa3aHHOrO B MHIAMBHIYaNbHBIX YCJIOBHUSX YHCIA
TEKYLIEro Mecsla — 3a NPEeAbLAYIIMN MECSL NOJIb30BAaHUSA KPEIUTOM, B TOM YHCIIE 3a
NEepUoAbl IMOJIb30BAHUSA, B KOTOPHIX JOMYIIEHa MPOCpOYKa BO3BpaTa KpeauTa (€ro
4acTH), €CIIU MHOE He npeaycMoTpeHo MHauBryaabHbIMU yCIOBUSIMU OBepApadTa;

O JaTy MOJIHOTO BO3Bpara (IOramieHus) KpeauTa — 3a MOCICAHMA Mecsll
NI0JIb30BAHUS KPEIUTOM.

3.8. 3menenue ycnoBHii JoroBopa Ha oBepAapadTHOE KPEeIUTOBAHHE, B TOM
YHUCJIe YCIOBUI O pa3Mepe MPOLEHTOB, BO3MOKHO M0 coryiameHuto CTOPOH B MOPSAKE,
YCTAHOBJIECHHOM NIyHKTOM 7.4. JloroBopa WM B HMHOM IOPSAKE, YCTaHOBJIEHHOM
3aKOHOJaTeNbCTBOM PecniyOnuku benapyce.

B cnydae ecnu bankom OyaeT peanu3oBaHO TMpaBO TpeOOBATh W3MEHEHMS
yCIlIOBUM, HO coriamienrne CTOpoH He OyAeT NOCTUTHYTO, J1aTa MOJHOTO MOTalleHUs
KpeauTa usmensietrcs, 1 KimmeHt 00s13yeTcs MoTHOCThIO MOTACUTh KPEIUT HE MO3/IHEee
3 (Tpex) Mecsl1eB CO JHS UCTEUCHHS CpOKa JJISl aKIleITa.

W3meHeHue ycnoBHil 0roBopa Ha oBepApadTHOE KpEIUTOBAHHE B YacTU
YBEJIIMYEHUS] pa3Mepa MPOIEHTOB, OIpPENEICHHOIO B aOCONIOTHOM YHCIOBOM
BbIpaXeHUH ((UKCHpPOBaHHAs TOAOBas NPOLEHTHAs CTaBKa), MO JOToBOpaM Ha
oBepapadTHOE KPEAUTOBAHME, 3aKIIOYEeHHBIM HaunmHas ¢ 29.10.2018, Bo3MOXHO
TOJIbKO Ha OCHOBAHHMHM JIONOJHUTENILHOTO COTJAIlIEHUs! K JOTrOBOPY Ha oBepapadTHOE
KpeauToBaHue, noanucanHoro Croponamu npu tuuHoM odpamiennn Knuenra B bank
B CPOKH, YCTaHOBJICHHBIE B YBEIOMJICHUHU.

4. TIOT ALIEHUE KPEJIUTA U VIIJIATA MHBIX IJTATEXEN
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4.1. TlorameHue KpeauTa, yruiaTa HAYUCICHHBIX MPOIEHTOB MPOU3BOAMUTCS
€XKEMECSYHO B CPOK, OMpeNeicHHbI MHANBUIyaTbHBIMU YCIOBUSMU OBepapadTa
(manee — naTa morarieHus).

4.2. llopsamok norameHuss KpeauTa, yIUIaTbl NPOLEHTOB 3a IOJIb30BAaHUE
KPEUTOM ¥ WCIIOJIHCHHMSI WHBIX JICHeXKHBIX 00s3aTenbcTB  KimeHTta: myTem
OE3HAIMYHOIO CIUCAHUS JICHEXKHBIX CPeACTB co Cuera nMpu Kaxa0oM UX NOCTYILICHUU
Ha naHHbii Cuet. KnueHT nopydaetr baHKy ciiChIBaTh MPUYUTAIOIIUECS TOCIETHEMY
miatexxu co Cdera 0e3 OTAeNbHOro mopydeHus (pacnopsbkeHus) Kiumenrta c
oopMIIEHHEM TUIaTeXKHOTO opaepa. KinueHT 00s3yercs nononaHsaTs CueT B pasmepe,
HEOOXOJAMMOM JJisl IJIaTeka MO TOTAlIeHUI0 KpeIuTa U HCIOJHEHUIO HHBIX €ro
00513aTENBCTB.

4.3. CTOpOHBI JOTOBOPUIIHCH, B CIIy4ae, KOT/1a CyMMa IPOU3BEICHHOIO I1aTeka
HEJI0OCTaTOYHa JUIsl TOJIHOTO pacyeTa ¢ baHKOoM 1O J0roBopy Ha oBepapadTHOE
KpEIUTOBAHUE, YIUIAYEHHAs CyMMa HANpaBISETCA Ha MOTAlI€HUE J0JTra B MOPSJIKE,
OTpEIeICHHOM 3aKOHOJIaTeNbcTBOM PecnyOnuku benapych.

HeyperynupoBaHHbIif OCTaTOK 3aJ0JKEHHOCTH (MPU HATUYHMH) TIOTAIIaeTCs 110
UCITOJIHEHHSI 00513aTeNbCTB, MIPEAYCMOTPEHHBIX YaCThIO IEPBOM HACTOSALIETO MTyHKTA.

CTOpOHBI YCTaHOBWIM, YTO BCE JICHEXKHBIE CPEICTBA, MOCTynuBIIME Ha CUer,
CUMTAIOTCS HAIPABJIECHHBIMU Ha MOTAICHUE CYMMBI MPEIOCTABICHHOTO KPEAUTA.

4.4. Ecnu pata UCHOJIHEHUS KaKoro-in0o oO0s3aTeNbCTBA MO JOTOBOPY Ha
oBepapadTHOE KPEAUTOBAHHE TMPUXOAUTCS HAa HEOAHKOBCKUW J€Hb, TO JHEM
WCIIOJIHEHUSI 00S3aTEeNIbCTBA CUUTACTCS TIEPBBIM OAHKOBCKUM JI€Hb, CICAYIONIMMI 3a
JTaHHOM IaTOM.

5. OTHEJIBHBIE ITPABA 1 OBA3AHHOCTU CTOPOH

5.1. KnueHt nmeer npaso:

5.1.1. nOpousBecTHM JOCPOYHOE (/10 HACTYIUIGHHS Mecsla, Ha KOTOPBIH
MPUXOJUTCSI CPOK TOTAIICHUs] COOTBETCTBYIOIIEW 4YacTU KpeAuTa) TOTralleHnue
KpeIUTa UK YaCTU KPEJIUTA,

5.1.2. exxemecauHo moJiydaTh BbIMUCKH 1o Cuery ¢ wuHbpoOpManuen 1o
oreparusM, MPOBEICHHBIM 32 MECAI] MPU JTUYHOM 0OpailleHnH B baHk;

5.1.3. ocylecTBisiTh UWHBIE TMpaBa, MOpeaycMOTpeHHble JloroBopoM u
3aKOHOJIaTeIhCTBOM PecniyOnuku bemapycs.

5.2. baHk uMeeT mpaBo:

5.2.1. mpoBOAUTH TPOBEPKY AOCTOBEPHOCTH CBEICHUM, MPEIOCTABICHHBIX
KnuenTowm;

5.2.2. 6e3 mpenBapuTenapbHOTO yBemomiieHuss KimeHta oTkazaThCs  OT
WCIIOJIHEHUsI 00s13aTeILCTB MO JOTOBOPY Ha oBeplpadTHOE KpPEIUTOBAHUE TIpU
HeucnojiHeHun KimeHToOM CBOMX 00s3aTenbCTB MO JOrOBOPY Ha oBepapadTHOe
KpEIUTOBAHUE, a TAK)Ke MPU HEUCTIOTHEHUU KITMeHTOM CBOUX 0053aTENbCTB 110 MHBIM
KPEIUTHBIM J0rOBOpaM (J0roBOpaM Ha oBepapadTHOE KpEeTUTOBAHUE), 3aKITIOYEHHBIM
¢ bankowm;
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5.2.3. IPOJIOHTUPOBATh KOHEUHBIH CpPOK BO3BpaTa (TOramieHus) KpeauTa,
yIUIaThl TPOLEHTOB 3a IIOJIb30BAaHUE KPEAUTOM HA YCIOBUAX, OINPEAEICHHBIX
JIOTIOJTHUTEIBHBIM COTJIALIEHHEM K JIOTOBOPY Ha oBepapadTHOE KpeAuTOBaHUE (B
cinyyae nojgayu KiimeHToM NUChMEHHOTO 3asBICHUSA);

5.2.4. motpeboBate oT KimeHTa AOCpPOYHOro mMOTamIeHUs KpeauTa Mpu
HeucrnoaHeHnH  (HGHauIe)kKaleM  WCImojdHeHnu)  KiimeHToM — 00s3aTesbCTB,
PELYCMOTPEHHBIX IOTOBOPOM Ha OBEpAPa(PTHOE KPEAUTOBAHUE B CIyYae:
-HECBOEBPEMEHHBIX BO3BpaTa (MoramieHusl) Kpeauta U (Wid) YIJlaThl MPOILEHTOB 3a
M0JIb30BAaHUE UM;

-Hannuus y KnuenTa npusHakoB (MHAHCOBON HEYCTOMYUBOCTH;
-B UHBIX CIIyYasiX, MIPeAyCMOTPEHHBIX 3aKOHOAATEIbCTBOM.

B cnywae HanpaBieHuss TpeOOBaHUS O JOCPOYHOM BO3BpaTre Kpeaurta
33JI0JDKEHHOCTh II0 KpPEIWTy, IPOLEHTaM 3a I0JIb30BAaHUE KPEAUTOM U IIPOUYUM
iarexam, npuuuraromumcs banky mno JloroBopy, 0oroBopy Ha oBepIpadpTHOE
KPEAUTOBAHUE MOJJIEKHUT MOTALICHUIO:

0 JIOTOBOpaM Ha oBepApapTHOE KpeauTOBaHKE, 3aKkiroueHHbIM 110 30.04.2020
BKJIFOUHMTENIBHO - B T€YeHue 7 (CeMH) KaJeHAApHbIX JHEH ¢ MOMEHTa OTHPABIICHUS
bankom cooTBeTcTBYIOIIErO TpeOOoBaHus KinueHry;

10 JOTOBOpaM Ha oBepApadpTHOE KpeautoBaHue, 3akiatoueHHbM ¢ 01.05.2020 -
B TeueHHe 3 (Tpex) KaJeHJAapHBIX MECSUEB C MOMEHTa OTIpaBieHusi baHkoM
COOTBETCTBYIOIEro TpeOoBaHus KineHry.

5.2.5. OcymecTBisATh HWHBIE MpaBa, IPENyCMOTpPEHHbIE JloroBopoMm H
3aKoHOAaTeIbCTBOM Pecnybnuku bemapycs.

5.3. Knuent o6s3yeTcs:

5.3.1. CBOEBpEMEHHO M B TOJHOM OOBEME Moramarh KpeauT, YIUIAuuBaTh
IOPOLEHTHl 3a TOJB30BAaHUE KPEIUTOM, HUCIOJHATH HHbIE 00s3aTenbCcTBa MEpen
bankowm;

5.3.2. cobmoaate OOmME YyCIOBUS BBIMYCKA M HCIOJIL30BaHUSA KapTOYEK
(ITpunoxxenne 2 k JloroBopy), KOHTPOJIUPOBATH cocTossHue CueTa U COBEpIlIaeMble
IIPU MCMOJIB30BAHUM KaPTOUKU ONIEPALIMN OJJHUM U3 CIAEAYIOIIHUX CIIOCOOOB:

MOCPEJICTBOM €KETHEBHOIO (110 BpeMeHH padoThl ¢ Kinenramu noapasneneHuit
banka, oOCylIeCTBISIONIMX ONEpPalri0 BbIJAYM BbIMUCKK MO CYeTy) MNOoJydeHUs
Knuenrom Beimucku o Cuery, cojepkaiieid nHpopManuioo o IBHKEHUH JIEHEXKHBIX
cpencts no Cuety 3a npeapl Ayl 0aHKOBCKUMN JCHbD;

ITOCPEJICTBOM HCITOJIB30BaHUS yCIyTH «SMS-0MoBeeHue;

MOCPEACTBOM €XEJIHEBHOTrO moiyueHusi mHpopmauuu B UHTepHer-banke o
COBEpIICHHBIX MO KapTOUKe omepauusx W/wiu BeiMUCKkH 1o Cuery, copepxaiiei
uHbOpMaIIMI0O O JABWKEHHU JEHEXHbIX cpeactB mno Cuery 3a MpeapLayIliui
OaHKOBCKHH [IEHb.

5.3.3. muceMeHHO coo0muTh banky 00 N3MEHEHUIX JTUYHBIX JaHHBIX: (pamMUIuu
(MMeHH, 0TYECTBA), MECTA PETUCTPAIIMH, PEKBU3UTOB JOKYMEHTA, YIOCTOBEPSIOLIETO
JUYHOCTh, C MPEIOCTABICHUEM KOMUH JIOKYMEHTOB, TIOJTBEPKAAIOUIMX TaKHe
U3MEHEHHs, a TaKkke 00 M3MEHEHUM MecCTa HaXOXACHHUs (KUTEIhCTBa), HOMEPOB
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teneoHOB (JoMaiiHero, pabouero, MoOwiIbHOro) B TeueHue 10 (mecsTn)
KAJICHJAPHBIX THEH C MOMEHTa COOTBETCTBYIOIIETO U3MEHEHHS;

5.3.4. mo TpebGoBanuio banka mpenocTaBisATh eMy HH(OpPMAIHMIO O CBOEM
¢uHAHCOBOM  COCTOAHMU  (IJIATEKECNOCOOHOCTH) 1O ¢opMe U B CPOKH,
YCTaHOBJIEHHbIE baHKOM;

5.3.5. nucebMeHHO coob0mare baHKy O BO3HMKHOBEHHH MPOCPOUYCHHOMN
3aJI0JDKEHHOCTH Tepe]] IpYyruMu bankamu I TenbHOCTHIO Oosiee 30 (TpuamaTy) THeH
0 YIJIaT€ OCHOBHOTO J0JITa, MPOLIEHTOB, KOMUCCUOHHBIX M UHBIX ILIATEXKEH;

5.3.6. He AOMyCKaTh YXY/AIIEHUS] CBOEro (PMHAHCOBOTO COCTOSIHUS, HAJIOKEHUS
apecta Ha HUMYIIECTBO, Haxojsuierocs B coOcTtBeHHOCTH Kimenrta, mpenbsBieHuUs
KeM-mubo ucka k KimeHTy, a paBHO COBEpIICHHE HCIOIHUTEILHOW HAANMKUCH B
otHomeHuu KineHrta, a paBHO BbIHECEHHUE CYJCOHBIX MTOCTAHOBICHUN B OTHOILIEHUU
Knuenra, nubo mnpusneuenue KimeHTa K aJAMUHHUCTPAaTHUBHOM W/WINM YrOJOBHOU
OTBETCTBEHHOCTH;

5.3.7. He mnpenocTtaBisATh baHKy HEAOCTOBEPHYIO HWH(OpMALUIO W/WIH
HEJICHCTBUTEIbHBIE TOKYMEHTHI,

5.3.8. pu OCYIIECTBICHUU IIATEKENW B OC3HATMYHOM MOPSAJIKE MPABUIBHO H
TOYHO YKa3bIBaTh HEOOXOIMMBIE IJIaTEXKHbIE peKBU3UTHIL. [Ipu aTOM KitneHT yrounsier
B baHke cymmy muaTexa, MOJUIeXallyl0 BO3BpaTy (MOTAllIeHHUIO) MO JOrOBOPY Ha
oBepApapTHOE KPETUTOBAHHUE.

5.3.9. Ymiata cymMMBbl KpeauTa, IIPOLIEHTOB M MHBIX IUIATEKEN 110 TIOrOBOPY Ha
oBepApadTHOE KpeAUTOBaHUE MMPOU3BOJIUTCS IyTEM BHECEHUS HAIMYHBIX JCHEKHBIX
cpencTB B kaccy banka, B 6e3nannunoM nopsiake uepes Marepuer-bank u AUC EPUII
(cuctema «Pacuery), b0 B O€3HATMYHOM TOPSJIKE Yepe3 JIpyrue OaHku (B ciiydae
OCYLIECTBJIEHHUS IUIATEKa IO TMOTalleHHI0 KpeauTa (IIPOLIEHTOB 3a II0JIb30BAHUE
KPEeIUTOM)) B OE3HATMYHOM TMOPSAKE CPOK MOCTYIUICHHS JICHSKHBIX CPENCTB B baHk
MOJKET COCTABJIATH A0 5 (MATH) OAHKOBCKUX JHEW NP OCYIECTBICHUH TIaTEXa Yepes
apyrue 0aHky U 10 2 (IByX) OAHKOBCKHMX JHSI MPU OCYIIECTBICHHUM IIaTEXa 4epes3
Nurtepuer-bank u AVC EPUII (cuctema «Pacuer»)). KnueHT npenoctaBisieT npaBo
baHky camMOCTOSATENbHO 3a4MCIIATh JIEHEXKHBIE CPEJCTBA, MOCTYIHMBIIHWE B OIJIATY
0053aTENbCTB 0 10TOBOPY Ha OBepApadTHOE KPEIUTOBAHUE B O€3HAITMYHOM MOPSIKE
Ha COOTBETCTBYylolIMEe cueta banka. Obs3arenbcTBa KirenTta o ymniare JeHEKHBIX
CPEIICTB CYMTAIOTCS MCIOJHEHHBIMM C MOMEHTa (DaKTHUYECKOrOo MOCTYIICHUS
(3auMCIIeHMs]) IEHEXKHBIX CPEICTB HA COOTBETCTBYIOIIME cueTa baHka.

[locneauuii mmarex (MOJHOE MOramieHWe) MO JIOTOBOpPY Ha oBeprapadTHOe
KPEAUTOBAaHUE MPOU3BOIUTCS TOJIBKO ITyTEM BHECEHUS HAIMYHBIX JEHEKHBIX CPEICTB
B Kaccy baHnka.

5.3.10. WCTHONHATHL WHBIE OO0S3aHHOCTH, NPEIyCMOTpeHHbIE JloroBopom u
3aKOHOJIaTeIhCTBOM PecniyOnuku bemapycs.

5.4. bank o0s3yercs:

5.4.1. npenoctaBnsath KilneHTy B yCTaHOBIEHHOM JI0OTOBOPOM Ha oBeppadTHOE
KPEIUTOBAaHUE pa3Mepe KpeauT [l TMOKPbITUS  OBEpApadTHOTO KpEAWTa,
BO3HMKAIOIIETO B T€YEHUE OAHKOBCKOIO JHS B pe3ylsibTare npoBeaeHus KiaueHTom
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ornepauuid TpH HKCMOIb30BAHUM KAPTOUYKHM HA CYMMY, MPEBBIIIAIONIYI0 OCTaTOK
JICHEKHBIX cpencTB Ha Cuere;

5.4.2. 3auucnate noctynuBmme Ha Cuer aeHexHble cpeactBa Kimenrta B
norameHue 3anoibkeHHocT Knmenta nepen bankoM B mopsliKe, yCTaHOBJIEHHOM
3aKoHo/aTeascTBOM PecryOmmku benapych;

5.4.3. 3a 10 (mecarb) KaJleHOAPHBIX JHEW A0 IUIAHUPYEMOI'O MO MHULIMATHBE
banka 1Hs yBeIMYEHHs pa3Mepa NPOLEHTOB HanpaBUTh KIHEHTY COOTBETCTBYIOIIEE
npeyIokKeHHe 00 yBEIMUEHUH pa3Mepa Mpo1ieHToB (odepTy);

5.4.4. BeiiaBath BeIMKUCKYU 110 Cuery npu audHoM oOpamienuu Knuenta B bank
¢ TpeboBaHUEM 00 ITOM;

5.4.5. UCHONHATH HWHBIE OO0S3aHHOCTU, NPENLyCMOTpeHHbIE JloroBopom W
3aKoHo/aTeabcTBOM PecryOnuku benapyce.

6. OTBETCTBEHHOCTbH CTOPOH

6.1. OtBercTBeHHOCTh KnmeHta m banka 3a HeucnojgHeHHE (HEHAJJIE)Kalllee
UCIIOJTHEHUE) 00s3aTebCTB  ompeaensiercas B VHAWBUAYalbHBIX  YCIOBUSX
oBepapadrTa.

6.2. JlononxutensHo KnueHnt Bo3meniaer banky Bce yOBITKH B OJTHOM 00bEME,
BO3HUKIIIUE BCJICACTBUE HEUCTIOTHEHUSI (HEHAIJICKAILIETO UCTIOJIHEHUS) 003aTEIbCTB
Knuenrtom mo goroBopy Ha oBepApadTHOE KpeAuTOBaHHUE, BKJIOYAs CyJIeOHBbIE U
JIpYyTUe U3AEPKKU.

6.3. 3a HEUCNOJHEHHWE WM HEHaJJIeKallee WCIOJHEHUE JI0roBOpa Ha
oBepapadTHOe KpenutoBaHue CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKOHOAATEIBCTBOM.

7.CPOK JIEMUCTBHUS JJOTOBOPA HA OBEP/IPA®THOE KPEJJUTOBAHUE

7.1. JloroBop Ha oBepApadTHOE KPEAUTOBAHHE 3aKJIIOYAETCS IyTEeM
noamucanus Kmrenrom MHIMBUIyanbHBIX yCIOBHH oBepapadTa M MPUCOCTUHCHUS
Kmuenrta x JloroBopy. OOs3aTeNbHBIM YCIOBHEM 3aKIIOYCHHS JIOTOBOpa Ha
oBepapadTHOE KPEIUTOBAHUE SABJISETCS HAIMYME 3aKIFOUCHHBIX MexXay Kinentom n
bankoM oroBOpa TEKYIIEro cuera U JoroBopa 00 UCITOIb30BaHUN KApTOYKH.

7.2. JloroBop Ha oBepapadTHOE KpEeIUTOBAHWE BCTYMAeT B CHIIy C MOMEHTa
noamucanusi VHAMBUIyalbHBIX YCIOBUM oBepapadTa oO0eMMU CTOpOHAMHU U
npucoeauHeHus K J[oroBopy u IeMCTBYET /10 MOJTHOTO UCTIONHEHHUS 0053aTeNIbCTB TI0
HEMY, BKIItoUast o0s3aTenbcTBa KimenTa mo morameHuto 3a0KEHHOCTH TI0 IOTOBOPY
Ha oBeppadTHOE KPEAUTOBAHHUE.

8.ITPOYUME YCJIOBUA

8.1. B3aMMOOTHOIIEHUSI CTOPOH, HE YPEryJIHUPOBAHHbIE JOTOBOPOM Ha
oBeppadTHOE KPEAUTOBAHUE, PETYIUPYIOTCA 3aKoHOAaTenbcTBOM, JITIA Banka.
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8.2. Cropsl 1o JOTOBOPY Ha OBEepApaPTHOE KPEAUTOBAHUE WIIA B CBA3U C HUM,
MOJIJIEXkKAT PACCMOTPEHUIO B Cy/I€ 110 MECTY HaxX0XAeHHs baHka.

8.3. Kument 3asBnsier u 3aBepseT baHk, 4TO mpH 3aKIIOUYEHUH JOTOBOpa Ha
oBepapadTHoe KpenuroBanue y KimeHta OTCyTCTByeT mMpOCpOYEHHas U
COMHMUTEJIbHAS 330JDKEHHOCTD 110 PAHEE IMOTYYEHHBIM KPEAUTAM.

8.4. 3axmrouas J0roBOp Ha oBepapadTHOE KpeawToBaHuwe, KimeHT
NOATBEPKIAET CBOE corjacue (M mpenocTtaBiseT baHKy HeoOXoauWMble MpaBa U
MOJTHOMOYHS) C TEM, UYTO:

8.4.1. B ciayyae HEHCHOJHEHUs JIMOO HEHAJUICKAIIErO0 HCHOJHEHUS
0053aTeNbCTB 0 JOTOBOPY Ha oBepipadTHOE KpeauToBaHue baHk BIipaBe nepenaBathb
uH(poOpMaIMIO 10 JOroBOpy Ha oBepapadTHOE KpeauToBaHHE (B TOM YHCIIE
nepcoHanbHble JaHHble KilnenTa) TpeTbuM Juiam;

8.4.2. B 1ensiX B3bICKaHUs POCPOYECHHOM 33I0JDKEHHOCTH baHK Bopase:

OCYIIECTBIATh Tele(OHHBIE 3BOHKH (MPOBOIUTH Tesie(OHHBIE MEPETOBOPHI)
W/WIIA OCYHIECTBIIATh Pacchulky SMS-coo01ieHuii, B TOM 4KCjie B aBTOMAaTUYE€CKOM
pexume, Ha TenepoHHbIE HOMEpa (B TOM YHCIE HOMEpPAa MOOWJIBHOrO TeiedoHa)
Kinuenra, nopyunreneit (Ipyu HaJIU4KH );

HarpasisaTh nucbMa KineHnrty, nopyunrensM (Ipy HATMYUN);

MIPOBOAUTE MEPeroBOPsI (BcTpeur) ¢ Kitmentom, mopyuutensiMu (IIpy HaJTUIUK );

MIPUHUMATh UHBIE MEPhI, B COOTBETCTBHM C 3aKOHOAATEIbCTBOM PecmyOinku
benapycs.
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[Tpunoxenue 3a

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KUBaHUU
bu3HYeCKUX JTUIT B

OAO «CrarycbaHk»

OOmue yc10Busl OHJIAH-KPeAUTOBAHUS (PU3HIECKHUX JINLL

1.OBIIME ITOJIOXKEHW A OHHAﬁIj—KPEHHTOBAHHH I[TOCPEACTBOM
I[TIOPTAJIA OHJIAMH-KPEJJUTOBAHUN

1.1.]Ins momydyeHus: kpeauta mocpenctsoM Iloprana oHIaH-KpeAUTOBAHUS
Knuenrt na caiite OTC popmupyer 3aka3, yka3blBaeT KOHTAKTHBIH HOMEP MOOMIIBHOTO
TenedoHa B ceTU OEIOPYCCKOro omeparopa MOOMIIBHOW CBSI3M UM BBIOMpAET Crocod
OIUIATHI 3aKa3a MyTeM O(OPMIICHHS KPEIUTA.

1.2. Jlanee KimmeHT (B 3aBHCUMOCTH OT TexHUYecKor Bo3MokHOCTH OTC) mubo
aBTOMATHYECKHU NIEPEBOUTCS Ha caldT [lopTasia onnaliH-KpeIuTOBaHUs, JIMOO 3aX0AUT
Ha caift [loprana oHnalH-KpeIUTOBaHUS CAMOCTOSTENIHHO MO CChUIKE, HAPABICHHOMN
emy baHkom mocpenctBom MecceHmkepa Viber mmbo B SMS-cooOmennn Ha
yKa3aHHbIN NpU 0(hOPMIICHUH 3aKa3a KOHTAKTHBIA HOMEP MOOWIBHOTO TesnedoHa.

1.3.Jlanee KnueHT nais 3aKiI04eHUs] KPEAUTHOTO JOTOBOpPA IMOCPEICTBOM
[Toprasna oHJIaliH-KPEIUTOBAHKS OCYIIECTBIIIET CIACAYIOIINE AECUCTBUS:

1.3.1. 3HaKOMUTCS C YCIOBHUSIMU KPEANUTA U, B CIIy4ae COTJIacus, BHIOMpPAET CPOK
KpeauTa (ecim BRIOOp CpoKa KpenuTa npeaycMorpeH bankom) u, ciaeayst MHCTPYKITUSIM
Ha DJKpaHe, MPOXOIUT uIeHTU(DUKaAIUI0 Tpu ucnosib3zoBaHuu MCU: mpousBoauT
ayrentudukanuro B MCHU, npenocrasisier B8 MCU cormacue Ha goctyn banka x
nanHbeIM 0 HeM B MCU (B ToMm uuciie, o haMuiinu, COOCTBEHHOM UMEHHU, OTYECTBE (TIPH
HaJIMYMN); UACHTU(PUKALMOHHOM (JIMYHOM) HOMEPE; O TPa)KIAaHCTBE; O AaT€ U MECTE
POXKIEHHUS; O MECT€ MUTEIbCTBA W (WJIM) MecTe MNpeObIBaHUS; O PEKBU3UTAX
JIOKYMEHTa, YAOCTOBEPSIONIET0 JIMYHOCTH, O (aMWIMM M HMEHU B JIATUHCKOMN
TPAHCKPUIIMK; O HOMEPE MOOWIBHOTO Tele(oHa) U MOATBEPKAAET JOCTOBEPHOCTh
JTAaHHBIX, MOJY4YEHHBIX 0 HeM bankom u3 MCH;

1.3.2. yka3plBaeT JOMOJHUTENbHYIO HHPOpMalMio O cebe, 3amoJIHsAs
MPEIOKEHHBIC TONIs T OQOPMIICHUS 3asBICHUS-aHKEThl Ha TMPEIOCTABICHUE
KpEJIUTa;

1.3.3. 3HAaKOMUTCSI ¢ TEKCTOM TPOEKTOB JOKYMEHTOB B JJICKTPOHHOM BHJIC
(3asBJICHUEM-aHKETONM Ha TNPEAOCTABICHUE KpPEIuTa U UHBIMU JOKYMEHTaMH,
HEOOXOMMMBIMU JIJISI TIPEICTABJICHUS 3asIBICHUSI-AaHKETHI), MPEIOKEHHBIMI baHKkoM
1. TOJANUCaHusl (Ha3BaHUE KaXJOTO JIOKYMEHTa OJHOBPEMEHHO SIBIISETCS
PacKpbIBaEMOM CCHUIKOW HA COOTBETCTBYIOIIHNM JOKYMEHT). OJHOBPEMEHHO MOJIYYaeT
CMC-napons B SMS-coo0iiennu, HampaBieHHOM baHkoM Ha HOMEp MOOWMJIBHOTO
tenedoHa Knuenra, ykazaHHbIN B 3asBICHUN-AHKETE;

1.3.4.B cnyudae coryiacus TMOJIUCHIBAET NPEIJIOKEHHbIE JOKYMEHTHl B
31eKTpOHHOM Bue BBogoM CMC-niaposns B coorBercTBuu ¢ 11.3.1.1 Jlorosopa;
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1.3.5. mpu BepHoM ykazanuun CMC-maposisi moJlydaeT Ha D3KpaH CBOEro
ycTpoiicTBa HH(GOPMAIIMOHHOE COOOIIeHIE 00 YyCIIENTHOM IIPEICTAaBICHUHN 3asBICHUS -
aHKeThl M OXKMJAeT oTBeT/pemieHre banka o Bbgaue KpeauTa B TEUCHHE BPEMEHHU,
YKa3aHHOTO B MH(POPMAIIMOHHOM COOOIIECHNUH;

1.3.6. B 3aBuUCMMOCTH OT OTBeTa/pemieHuss baHka u COOCTBEHHOrO pelICHUs
COIJIallaeTCs Ha 3aKI0YEHUE KPEAUTHOrO JOTOBOPA (IPH MOJOKUTEIBHOM PEIIEHUN
banka), mpekpamiaer omnepauuio (MpyU OTPULATENBHOM pemeHun banka) mmbo
OTKa3bIBACTCA OT BBIMIOJIHEHUSI OMNEpPAllMUd IyTeM BBIOOpPA COOTBETCTBYIOIIETO
nevictBus B uHTepdetice [loprana oHaiiH-KpeIUTOBAHMUS,

1.3.7. mpu corjiacud Ha 3aKJIIOYEHUE KPEIUTHOTO JIOTOBOpA 3HAKOMUTCS C
TEKCTOM IPOEKTOB JIOKYMEHTOB B JJIEKTPOHHOM BHUJE (KPEIUTHBIM JIOTOBOPOM U
UHBIMU HEOOXOJUMBIMU JOKYMEHTaMH), MpeNIoKeHHbIMU baHKoM 11 moanucaHus
(Ha3BaHUE KaXJI0TO JOKYMEHTa OJJHOBPEMEHHO SIBJIIETCS PACKPHIBAEMOM CCHUIKON Ha
COOTBETCTBYIOIIUN JTOKyMeHT). OnHoBpeMeHHo mnoiydaer CMC-mapoins B SMS-
coO0IIeHNH, HampaBiieHHOM bankom Ha Homep MoOmibHOro Ttenedona Kimenra,
yKa3aHHBIN B 3asBJICHUH-aHKETE Ha MPEOCTABICHUE KPEIUTa,;

1.3.8. mpu cornacuu ¢ copepKaHUEeM JOKYMEHTOB TOJIMUCHIBAET TIOKYMEHTHI B
31eKTpOHHOM BuAe BBogoM CMC-niapons B coorBerctBuu ¢ 11.3.1.1 Jlorosopa;

1.3.9. npu BepHom ykazanuu CMC-maposns moiy4aeT Ha JKpaH CBOETO
YCTPOMCTBA HMH(POPMALMOHHOE COOOIEHHWE O BBIJAYE KPEAWTA, O 3aAKIOYECHUHU
KPEAUTHOTO JOTOBOpa M CBSI3aHHBIX C HHUM JOTOBOPOB, CIHMCOK 3aKJIIOYEHHBIX
JIOTOBOPOB M CIHUCOK MOJIMUCAaHHBIX JOKYMEHTOB B 3JIEKTPOHHOM BHJE (Ha3BaHME
KaXJ0ro JOKYMEHTa OJHOBPEMEHHO SBISIETCS pPACKPbIBAEMOW CCHUIKOM Ha
COOTBETCTBYIOIIUN TJOKYMEHT);

1.3.10. obpamraercs B8 OTC st monmyueHus 3aKasa.

1.4. TIpu nuunom oOpamenuu B Oduc nponax KiueHT MOXET MOIy4HUTh
3aBEPEHHYI0 TOJIUCHI0 YIMOJIHOMOYEHHOrO0 paboTHUMKAa baHka U CKpeIIeHHYIO
nevatbio banka kom0 TOKyMEHTa B DJIEKTPOHHOM BUjE, oanucaHHoro KmueHtom
Ha [lopTane oHnaitH-KpeIUTOBAHUS MIPH UCIIOJIB30BAHUN TPOTPAMMHOTO CPEICTBA.

2.0BIIME ITOJIOXKEHU S OHJIAWH-KPEJIUTOBAHU S TIOCPEJCTBOM
NMHTEPHET-GAHKA

2.1.J]Ins monydeHuss kpenutra (B TOM dYHCIE OBepApadTHOTO KpeauTa)
nocpeactsoM Wurepuer-banka Knuent B MurepHer-banke BpIOMpaer yciyry mo
MIPEIOCTABICHUIO KPEUTA U TIOCIICIOBATEIHHO 3aMOTHIET MpeioKeHHbie HTepHEeT-
bankom siekTpoHHBIE (POPMBI, BKIIIOYAIOIINE B CeOsl BHIOOp KpeauTa U3 KPEIUTOB,
npeanaraeMeix bankom B IHTepHeT-baHke.

2.2. Jlanee KineHT I 3aKIIOUCHHS KPEIUTHOIO JIOTOBOpa ITOCPEACTBOM
NutepHer-banka ocymecTBisieT Clieayronme TeCTBUS:

2.2.1. 3HaKOMUTCSI C YCIOBUSIMHM KPEIUTA U, B CITydae COrJiacusi, BHIOUPAET CPOK
KpeauTa (eciii BEIOOp cpoKa KpeauTa npeaycMoTpen bankom);

2.2.2. B ciaydasix, €ClId YCJIOBHUSMH MPEIOCTaBICHUS BBHIOPAHHOTO KpEauTa
npeaycMoTpena ayreHTudukanus Kiuenta npu ucnonb3zoBanun MCU, crenys
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MHCTPYKIIUSIM Ha KpaHe: Mpou3BoAMT ayTreHTU(ukanuio B MCU, npenocraBisier B
MCHU cornacue Ha noctyn banka k qanasiM 0 HeM B MCU (B ToM gucie, o paMuinm,
COOCTBEHHOM HWMEHH, OTYECTBE (MpU HAIWYWHN); WACHTH(PUKAIMOHHOM (JTUTHOM)
HOMEpE; O TPAXKIAHCTBE; O JaTE€ U MECTE POXKICHUS; O MECTE KUTEIbCTBA U (UIJIM)
MecTe TpeObIBaHMS;, O PEKBU3UTAX JOKYMEHTA, YAOCTOBEPSIONMIETO JUYHOCTH; O
dbaMUITUK ¥ UIMEHH B JIATHHCKOM TPAHCKPUIINH; O HOMEpe MOOMIBHOTO Tene]oHa) u
MOATBEPAKAAET JOCTOBEPHOCTh IAHHBIX, MOJIYYEeHHBIX 0 HeM bankom uz MCU;

2.2.3. yka3pIBaeT JIOMOJHUTENbHYIO HHpOpMaIuioo o cebe, 3amoiHss
NpEeIOKEHHbIE ToJIs i O(OpMIICHUS 3asBJICHUS-aHKEThl Ha MPEOCTaBICHUE
KpeuTa;

2.2.4. 3HAKOMUTCA C TEKCTOM IPOEKTOB JOKYMEHTOB B JSJEKTPOHHOM BUJE
(3asiBIICHHEM-aHKETOW Ha TMPEJOCTABICHHE KpeIuTa M HWHBIMU JIOKYMEHTaMH,
HEOOXOMUMBIMU JIJISI TIPEICTABJICHUSI 3aBJICHUSI-AHKETHI), MPEIOKEHHBIMU baHkoM
JUIsT  TIOANMMUCAHMS (Ha3BaHHE KaXXJOTO JOKYMEHTa OJHOBPEMEHHO SBIISETCS
pPacKpbIBa€MOM CCHUIKOW HAa COOTBETCTBYIOIIMM JOKYMEHT). OHOBPEMEHHO MOJTy4YaeT
CMC-napons B SMS-coo0miennu, HanpaBieHHOM baHkOM Ha HOMEp MOOWMJIBHOTO
tenedona Knuenra, ykazaHHbIN B 3asBJICHUU-AHKETE;

2.25.B clydae coriacus TIOJIMMCHIBACT TIPEMJIOKCHHBIC TOKYMEHTHI B
31eKTpOHHOM BUAe BBogoM CMC-niapons B cootBerctBuu ¢ 11.3.1.1 Jlorosopa;

2.2.6. ipu BepHoM ykazanun CMC-maposnsi modydaeT Ha SKpaH CBOETO
yCTpoicTBa HH(MOPMAITMOHHOE COOOIIEHHE 00 YCTICIITHOM IPEICTABIICHUH 3asBJICHUS -
aHKETbl U OXKHMJIaeT OTBeT/pelieHrne baHka O BbIIaue KpeAauTa B TCUCHHE BPEMEHH,
yKa3aHHOTO B MH(GOPMAIIMIOHHOM COOOIIECHUY;

2.2.7. B 3aBUCUMOCTH OT OTBeTa/penieHusi baHka U COOCTBEHHOTO pPEIICHHUS
COTJIAIIAETCS Ha 3aKJIFOUEHUE KPEAUTHOTO JOTOBOpA (MPHU MOJ0KUTEIBHOM PEUICHUN
banka), mpekpaimaer omnepainuio (MpyU OTpHUIATEIBHOM pemieHuu banka) 1m0o
OTKa3bIBA€TCA OT BBIMOJHEHUS OIEpalid IyTeM BbIOOpa COOTBETCTBYIOIIETO
nerctBus B uutepdeiice urepuer-banka,

2.2.8. mpu corylacuM Ha 3aKIIOYEHHUE KPEIUTHOTO JIOTOBOpa 3HAKOMHUTCS C
TEKCTOM TPOEKTOB JOKYMEHTOB B JJICKTPOHHOM BHUJE (KPEIUTHBIM JIOTOBOPOM M
WHBIMU HEOOXOJUMBIMHU JOKYMEHTaMH ), MPEII0KECHHBIMU BaHKOM Jj1s1 ToAnMCcaHust
(Ha3BaHUE KaXJ0T0 JOKYMEHTa OJJHOBPEMEHHO SIBJISIETCS PACKPhIBAEMOM CCHIIKOW Ha
COOTBETCTBYIOIMMN J0KyMeHT). OmgHoBpeMeHHo mnoaydyaer CMC-maponr B SMS-
cooOIIeHNM, HampaBieHHOM bankom Ha HOMep MoOmiIbHOro Tenedona Kimenra,
YKa3aHHbIW B 3aBJICHUU-AHKETE HA MIPEAOCTABICHUE KPEJIUTA;

2.2.9. ipu coracuu ¢ cofiep’KaHueM JTOKYMEHTOB TIOJIIUCHIBAET IOKYMEHTHI B
aneKTpoHHOM Bujie BBogoM CMC-niapoiist B coorBeTcTBuH ¢ 11.3.1.1 [JoroBopa;

2.2.10. mpu BepHoM ykazanuun CMC-mapossi Mmoigy4daeT Ha 3KpaH CBOETO
yCTpoicTBa HMH(POPMAIMOHHOE COOOIIEHNE O BBIJAYE KPEeAWTa, O 3aKIIOYCHHH
KPEJIUTHOTO JIOTOBOpPAa M CBSI3aHHBIX C HUM JIOTOBOPOB, CIHCOK 3aKJIFOYEHHBIX
JIOTOBOPOB M CIMCOK IOJIMHCAHHBIX JTOKYMEHTOB B 3JIEKTPOHHOM BHJE (HAa3BaHHUE
KOKJIOTO JOKyMEHTa OJHOBPEMEHHO SIBJIIETCS PACKPHIBAEMOM CCBUIKOW Ha
COOTBETCTBYIOIIUNA TOKYMEHT).
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2.3. Jlna wu3MeHeHus JUMHUTa oBepapadTa B paMKax JIOroBopa Ha
oBepapadTHOE KpenuToBaHue nocpeAacTBoM WutepHer-banka Knment B MuTepHeT-
banke BBIOMpaeT yclIyry HO YBEIHYEHHUIO/YMEHBIICHHUIO JIMMUTA oBepapadra u
IIOCJIEA0BATENBHO 3allOJIHAET MpeyIoKeHHble HHTepHEeT-baHKOM 3JIEKTpOHHBIE
dbopMBI.

3aKioueHne JOTOJHUTEIFHOTO COTJIAIlIeHUs K JOTOBOPY Ha OBepIpadpTHOE
KpEAUTOBAHUE JUIS YBEIUYCHUS JIMMUTA OBepIpadTa OCYIIECTBISETCS B MOPSJKE,
aHAJIOTMYHOM 3aKJIFOUEHHIO KPEIUTHOTO 10roBopa (1. 2.2. HACTOALETO IPHIIOKEHHUS).

3aKJII0UYEHUE JIOMOJHUTEIBHOIO COTJIAIIEHUs K JOrOBOPY Ha oBepIpadTHOE
KpPEAUTOBAHUE JIJIsl yMEHBILIECHUS JINMUTA OBEpApadTa OCYIIECTBISETCS B CIAEAYIOIIEM
HOPsIIKE!

KnueHnT ykas3biBaeT xeaeMblil pazMep JumMuTa oBepapadra;

bank npemnaraer Knuenty B HHTepHer-baHke Uil IOANMCAHUS
(moATBEepXKACHUS) C MCHOJIB30BAHUEM IMPOTPAMMHOIO CPENCTBA JIOMOJIHUTEIBHOE
CorjalleHHue K JIoroBOopy Ha oBepapadTHoe kpeautoBanue. llonnucanue
(moaTBepxkaeHue) KIMEeHTOM JOMOJHUTENBHOTO COTJIAIICHHUS OCYIIECTBIIAECTCS B
cootBercTBHM C 11.3.1.1. [forosopa.

IIpn ycniemnoMm BemnosniHeHnM Knmnentom B UHTepHET-baHke neicTBuil B paMKax
yciyrd  baHka 10 yMEHBIIEHWIO  JUMUTa  oBepapadTa Ha  DKpaHe
KOMITBIOTEPA/MOOUIIBHOTO ycTpoiicTBa KineHTa MOsABISETCS OKHO, CoOJepiKallee
3JIEKTPOHHOE COOOIIEHHE 00 YCIEUIHOM BBINOJIHEHUU ONEpPaldd IO W3MEHEHUIO
aumuta oBepapadprTa. C MomeHTa HampaBieHuss bankom Kimentry ykazaHHOTO
COOOILEHUSI JOIMOJIHUTENbHOE COIJIallleHue K JOroBOpY Ha oOBepApadTHOE
KPEIUTOBAaHUE CUUTAETCS NMOANMCAaHHBIM CTOpOHAMU.

2.4.1lpu nmuunom oOpamenun B Oduc mnpomgax KiueHT MOXKeT NOJIyduTh
3aBEPEHHYI0 TOJIUCHI0 YIOJIHOMOYEHHOrO0 paboTHHMKAa baHka M CKpeIsIeHHYIO
neyaTho baHka KONuio JOKyMEHTa B 3JIEKTPOHHOM BHJIE, ToAnrcanHoro Knrenrom B
Nutepuer-banke npu UCnoib30BaHUM TPOTPAMMHOIO CPEACTBA.
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[Tpunoxenue 4

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KUBaHUU
bu3HYeCKUX JTUIT B

OAO «CrarycbaHk»

OO0mue yYciaoBud pasMeEllCHUsA (l)I/I3I/I‘leCKI/IMH JUIHaAMM NCHE/KHBIX CPEACTB B
0aHKOBCKHE BRJIAJbI

1. TEPMHHBI

1.1. B nacrosmem I[Ipunoxenuu 4 k JloroBopy «O0111e ycnoBUs pa3MelIeHUs
(bU3NYECKUMU JINIIAMH JICHEKHBIX CPEJICTB B OAaHKOBCKHE BKJIAAbD» (Jajee B paMKax
npwioxkeHuss — OOmmMe yciaoBHs) HCHOJB3YIOTCS CIEIYIONUE TEPMHUHBI U
COKpAIICHUS:

BKJIQJHOM CUET - CUET MO y4YeTy JACHEXKHBIX CPEJCTB, pa3MeIlaeMbiX B baHke B
OAHKOBCKHU BKJIAJI;

BHUJI OAHKOBCKOTO BKJIaJa - COBOKYMHOCTb YCIIOBUM, HA KOTOPBIX JCHEKHBIC
CpeacTBa MpuHUMaroTcsi baHkoM B 0aHKOBCKHUU BKJIa;

BO3BpaT OaHKOBCKOTO BKJIaJla — CHUCAHUE baHKOM JIEHEXKHBIX CPEACTB C
BKJIQJHOTO CY€Ta, BblJaya HAJIUYHBIMM WJIA 3aYUCIICHHE HA COMNPSKEHHBIA CYET
Knuenrta, nubo uX 3a4ucieHHEe HAa BHOBH OTKPBHIBAEMBIN BKJIQJIHOMW CUET TOTO K€
KirenTa Ha OCHOBaHUH IUIATEKHOTO OPAEPa;

BBIIIJIaTa MPOLIEHTOB - BblJaya NPUYHMTAIOLIMXCA K BBIIATE MPOLIEHTOB IO
OAHKOBCKOMY BKJIaJy HAJIMYHBIMU, JIUOO MEPEUYHCICHUE WX Ha COMPSHKEHHBIN CueT
Knuenra, 1ub0 mepedyucienre B OIaTy pacueTHBIX JTOKYMEHTOB, MPEICTABICHHBIX
Knuenrowm, mubo kanuTanu3aius MpoIeHToB 10 OaHKOBCKOMY BKIIAJY;

JIOTOBOP OAaHKOBCKOT'O BKJIaJ[a — IOrOBOp 0AHKOBCKOTO BKJIa/a (JIETIO3UTA);

NuauBuayanbHble yCIOBUS BKJIaja - MOANHWcaHHbIA bankom u KimeHTtom
JTIOKYMEHT, cojiepxkamiuii ceeieHus o Kimente (pamuius, uMmsi, OTYECTBO, JaHHBIC
JIOKYMEHTa, YJIOCTOBEPSIOIIEr0 JUYHOCTh, MECTO PETUCTpalUd (PKUTEJIbCTBA)) U
OTJICJIbHBIC YCJIOBUS pa3MelleHrus] 0aHKOBCKOIO BKJIaja (BHJI BKJIAa, BAJIFOTA BKJaja,
CyMMa MepBOHAYAILHOTO B3HOCA, pa3Mep MPOLICHTOB, CPOK BO3BpaTa BKJIaja, CIIOCO0
HAYUCJICHUS U BBIIJIATHI MPOLIEHTOB MO BKJIAly, BO3MOKHOCTh MOMOJIHEHUS! BKJIAJIA,
BO3MOXXHOCTh CHSITUS 4YacTU BKJIaJa, BO3MOXHOCTb JOCPOYHOTO PaCTOPKECHHS
JIOTOBOpa OAaHKOBCKOTO BKJIaJa, BO3MOXHOCTh aBTOMATHUYECKOTO 3aKIIFOUCHHUS
JOTOBOpa OAHKOBCKOTO BKJIajJia Ha HOBBIM CPOK), MOAMUCaHWEM KoToporo KimeHT
npucoenuHsercs kK Jlorogopy;

KamuTaJIA3aIus MPOIEHTOB MO 0aHKOBCKOMY BKJIAy — MPUUYUCICHUE CYMMBI
HAYHMCJICHHBIX MPOIIEHTOB K CyMMe OaHKOBCKOTO BKJIAJIa;

nepeodopmieHrne 6aHKOBCKOTo Bkiaaa — AeicTBUs CTOPOH MpU HACTYIJICHUU
CpoKa BO3BpaTa 0aHKOBCKOTO BKJIaJa MO MPOJJICHUIO CPOKA JOTOBOpa OAHKOBCKOIO
BKJIaJla B MOPSIIKE, YCTAHOBJIEHHOM HacToAUMU OOIIMME YCIOBUSIMU;
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CONPSKEHHBIN cueT — cueT KimeHTa, OTKphIThI B baHke 11si mepednciieHus
MPOIIEHTOB MO OAHKOBCKOMY BKJIa/ly U BO3BpaTa OaHKOBCKOIO BKJIaJa (€ro 4acTu);

CPOK BO3BpaTa 0aHKOBCKOTO BKJaJa — CPOK, MO MCTEYEHUU KOTOporo baHk
00si3aH BO3BPATUTh OAHKOBCKMW BKJIAJ M BBHIIUIATUTh HAUMCICHHBIE IO HEMY
npoueHtel. Cpok BO3Bpara OaHKOBCKOTO BKJIaJa YKa3bIBAETCS B JOTOBOPE
OAHKOBCKOTO BKJIaJia;

CyMMa NEpPBOHAYAJLHOIO B3HOCAa B OaHKOBCKMHA BKIaJ — CymMMma
NIEPBOHAYAIILHOTO B3HOCA, epeaaBaemast Knuenrtom B 0aHKOBCcKkui Bkiaa banky npu
3aKJII0YEHUH JJOTOBOpAa OAHKOBCKOI'O BKJIAJa, YKa3blBaeMasi B JOrOBOpe OAHKOBCKOIO
BKJIa/1a;

cymMma OaHKOBCKOTO BKJIaJla — CyMMa JICHEXKHBIX CPEJICTB, HAaXOoHsIIascs Ha
BKJIaAHOM cuete KnueHra.

Jlpyrue TepMHHBI, UCIOJIb30BaHHbIE B TEKCTE HacTosux OOIMX yCIOBUM,
packpseIThl B [lorosope.

2.0bIIME ITOJIOXXEHUA

2.1. bank npuBIEKaeT IEHEXKHBIE CPE/ICTBA B OAHKOBCKUM BKJIaJl HA OCHOBAHUU
JIOTOBOpa OaHKOBCKOT'O BKJIa/1a, MPEJCTaBIISIONIET0 COO0M COBOKYIMHOCTh CIIETYIOIIUX
nokyMeHTOB: JloroBop u MHauBuayaibHbie yCI0BUA BKIaaa. JJoroBop 0aHKOBCKOTO
BKJIaJla CYMTACTCA 3aKJIFOYEHHBIM mocie noanucanus CtopoHamu MHAMBUAYATBHBIX
yCIJIOBUI BKJIaJa U ¢ MOMeHTa (j1atbl) BHeceHus: Kiimentom B bank cooTBeTcTBYyIOMIEH
CYMMBI JICHe)KHBIX CPEJCTB M JEHCTBYET IO JaTy BO3BpaTa 0aHKOBCKOTO BKJIaja, B
cllyyae BO3BpaTa OAaHKOBCKOTO BKJaja W HAJIWMYMS HEHCIIOJHEHHBIX 00S3aTeNbCTB,
BO3HHUKIIINX W3 JOTOBOpa OAaHKOBCKOTO BKJIaJia, - MO JIaTy IOJHOTO HCIIOJHCHHUS
CropoHaMu TaKuX 00s3aTEIbCTB.

NuauBuayanbHble yCIOBUS BKiIada MOANMCHIBatOTCS CTOpoHAaMHU B JABYX
AK3EMIUISApax, OAWH JK3eMIUsip MHIuBUAyanbHBIX YCIOBUWM BKJIAJa MEpEeaacTCs
Knuenry.

OO0si3aTebHBIM  YCIIOBHEM 3aKJIFOYEHHUS JOTOBOpa OaHKOBCKOTO BKIjIajaa
aBisieTcs HaMune y KiimeHTa ConpshKEeHHOro cyeta B baHke B COOTBETCTBYIOLIEH
BaJIIOTE.

2.2. B VaauBuayandbHBIX YCIOBHUSIX BKJIaJla YKa3bIBa€TCS BHJ JIOTOBOpPA
OaHKoBCKOro BKJana. bank 3akmtouaet ¢ Knmentamu criemyronue BUABI JOTOBOPOB
OaHKOBCKOI'O BKJIaJ1a:

JOTOBOP OAHKOBCKOT'O BKJIJIa 10 BOCTPEOOBAHUS — JIOTOBOP, B COOTBETCTBHH C
KOTOPBIM baHK 00s13aH BO3BpaTUTh OAHKOBCKHM BKJIAJ M BHITJIATUTH HAYHCISHHBIE T10
HEMY TPOIIEHTHI 1O TIepBOMY TpeboBanuto Kinenra;

JIOTOBOP CPOYHOTO OAHKOBCKOTO BKJIa/Ia — JIOTOBOP, B COOTBETCTBUH C KOTOPHIM
bank 00s3aH BO3BpaTUTh OAHKOBCKHUM BKJIQJ W BHIIUIATUTH HAYUCIICHHBIC MO HEMY
MPOLICHTHI MO UCTEYEHUH YKAa3aHHOTO B IOTOBOPE CPOKa;

JloroBopbI CpPOUHOTO OAHKOBCKOTO BKJIAJIa MOIPa3ICIIOTCS Ha:

CpouHble O€30T3bIBHBICE — JOTOBOPBI, HE IMpeIyCMaTpUBAIOIIUE BO3BpAT
0aHKOBCKOI'O BKJIaJia O UCTECUCHHSI CPOKA BO3BpaTa OAHKOBCKOI'O BKJIAJIA;
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CPOYHBIE OT3bIBHBIE — JIOTOBOPHI, MIPEAYCMATPUBAIOIINE BO3BPAT OAHKOBCKOTO
BKJIaJ1a o TpeboBaHuto KireHTa 10 ucreueHus cpoka Bo3BpaTa 0aHKOBCKOTO BKJIAJA.

2.3. Ilpu 3axmrodeHUH J0roBopa OAaHKOBCKOTO BKJIana KIMEHT mpemabsBisieT
baHKy NOKyMEHT, yA0CTOBEPSIOIMNN JINYHOCTb.

2.3.1. B cmydae 3akiroyeHHUs] JIOroBopa OaHKOBCKOTO BKJIaJa OT HMEHHU
HECOBEPILICHHOJETHETO B Bo3pacte N0 14 neT (MaloJeTHEro) ero 3aKOHHBIMU
MPEACTABUTEISIMU  (POJIUTENSAMH, YCHIHOBUTEIISIMU, OMNEKYHAMH) MPEIbIBISIIOTCS
JIOKYMEHTBI, yJOCTOBEPSIOIIME JTUYHOCTh 3aKOHHBIX MPEICTaBUTEICH, JTOKYMEHT,
YIAOCTOBEPSIONIMIA JUYHOCTh MAJIOJIETHET0, a TakXke, MpU HEOOXOJUMOCTH,
JOKYMEHTBI, TOATBEPKAAIOIINE 3aKOHHOE MPEICTABUTEIBCTRO.

2.3.2. B ciyuae 3aKkiil04€HHs IOTOBOpa 0AaHKOBCKOTO BKJIaJa HAa UMS TPETHETO
auna GU3NYECcKoe JIMI0, 3aKITI0Yalolee 10roBop 0AaHKOBCKOTO BKJIaAa, MPEAbIBIISET
JOKYMEHT, YJIOCTOBEPSIOIINI €ro JHMYHOCTh, a TAKXKE MPEACTABISAECT JIOKYMEHT,
YAOCTOBEPSIIOMIUNA JUYHOCTh JIMIA, HA HMS KOTOPOIO 3aKJIIOYaeTCsl JOTOBOP
0aHKOBCKOI'O BKJIaJa, JIMOO €ro peKBU3UTHI.

2.4. 3meHeHue yciaoBui J0roBopa 0aHKOBCKOTO BKJI/1a, B TOM YHCIIE YCIOBUI
O pa3Mepe NPOLEHTOB, BO3MOXHO 10 corjameHuto CTOpoH B THOpSIKeE,
YCTAHOBJICHHOM NIYHKTOM 7.4. J/loroBopa WM B MHOM MOPSJIKE, YCTAaHOBJIECHHOM
3aKoHoAaTenbCcTBOM Pecnybnuku benapyce.

N3meHnenune ycioBuil noroBopa O0aHKOBCKOTO BKJIaJa B YacTH YMEHBILICHUS
pasMepa TMpPOIEHTOB, OIPEACICHHOTO B a0COJIOTHOM YHCIOBOM BBIPQKCHHUU
(¢pukcupoBaHHas TOJOBas MPOIIEHTHAS CTaBKa), IO IOTOBOpaM OAaHKOBCKOTO BKJIAA,
3aKIi0UeHHBIM HaumHasg ¢ 29.10.2018, BO3MOXHO TOJBKO Ha OCHOBAaHUH
JOTIOJTHUTEJILHOTO COTJIAIICHUS] K JOTOBOPY OaHKOBCKOTO BKJIAJA, MOAMMCAHHOTO
Croponamu nipu auaHOM oOpamenun Knuenta B baHk B cpoku, yCTaHOBJICHHBIC B
YBEJIOMJICHHH.

3. IPEAMET IOT'OBOPA BAHKOBCKOI'O BKJIAZTA

3.1. B cooTBeTcTBUM C JOTrOBOpOM OaHKOBCKOro Bkjiada KiumeHT mepemaet
banky, a bank npunumaet ot Knuenra geHexxHble cpeAcTBa B 0aHKOBCKUM BKJIaa U
o0si3yeTcss BO3BpaTUTh KIMEHTY JEHEXHbIE CpPENICTBA, MPOBOAUTH O€3HATUYHBIC
pacueTsl no nopyuenuro KiimeHra B COOTBETCTBUHU C JOTOBOPOM 0aHKOBCKOTO BKJIAJIA,
a TaK)Ke BBITUIAYMBATh HAYMCIICHHBIE 0 0aHKOBCKOMY BKJIA Ty IPOIICHTHI HA YCIIOBUSX
1 B IOPSIKE, ONPEASICHHBIX IOTOBOPOM OaHKOBCKOTO BKJIAJIA.

3.2. Ins ydera IOEHEXKHBIX CpPEACTB baHKOM OTKpBIBAE€TCS BKJIAAHOUN CYET.
Bxiagnoit cuet oTkpbiBaeTcs baHkom B BairoTe, ykazaHHOM B MHIMBHIYyallbHBIX
YCJIOBHUSIX BKJIaJA.

PexBu3uTel OTKpbIBaeMOro baHKOM BKIIAJHOTO CYETA YKa3bIBalOTCA B
NunuBruayanbHBIX YCIOBUAX BKJIaJa. BKIIAJHOW CYET 3aKpbIBACTCS MPU YCIOBUU
MOJTHOTO BO3BpaTa CyMMbI OAHKOBCKOT'O BKJIaJia M HAYUCJICHHBIX MO OAHKOBCKOMY
BKJIaly MPOIIEHTOB, a TAK)Ke MIPU UCTEYEHUH CPOKa BO3BpaTa 0AHKOBCKOTO BKJIAJIA.

B ciydae nuzmeHeHus peKBU3UTOB BKJIagHOTO cueTa bank yBegomisier Kinvenra
0 (hakTe M3MEHEHHUs C COOJIOJICHHEM 3aKOHOAATENhCTBA O OAHKOBCKOW TailHe, HE
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no3aHee, yeM 3a 15 (marHaguath) OAHKOBCKUX JHEH O J1aThl U3MEHEHUs MyTeM
pasmereHust nHpopMmaryu Ha caiite barka www.stbank.by.

3.3. CoxpaHHOCTh JIEHEXHBIX CPEICTB, pa3MmelleHHbIXx Kimentom B banke,
rapaHTHPOBaHA B COOTBETCTBUU C 3aKOHOAATENbcTBOM PecnyOnuku benapycek.

4. BAKIIIOYEHUE JOI'OBOPA BAHKOBCKOI'O BKJIAZTIA HA
UM TPETBEI'O JIMLJA

4.1. JloroBop 0aHKOBCKOTO BKJIaJa MOXKET OBITh 3aKIIOYEH Ha UMS TPEThETO
JUIa, B TOM YHCle HecoBepieHHoneTHero. [Ipu atom B HAMBUAYaTIbHBIX YCIOBUSIX
BKJIaJla YKa3bIBalOTCS (amuiusi, WUMs, OTYeCTBO (IIPU HAIWYUHU), PEKBU3UTHI
JOKYMEHTa, YIOCTOBEPSIOIIETO JUYHOCTh (HAaMMEHOBAHUE, CEpus, HOMeEp, JaTa
BbIJIQYd M OpPTraH, BBIJABIIUN JOKYMEHT), MJACHTU(PUKAIMOHHBIN (JTUYHBIA) HOMED,
MECTO pErucTpalM, a TaKK€ MHbIE CBEACHUSA, TMO3BOJSIONIME TOYHO
UJEHTU(PUIIMPOBATH JIUI0, HA UMS KOTOPOTO 3aKJIFOUYEH JI0rOBOP OAHKOBCKOTO BKJIA/A.

4.2. Tpetbe nuiio npuodpetaeT npasa Kiauenrta co qHst npeabsBicHUs uM banky
MepBOro TpeOOBaHUs, OCHOBAHHOTO Ha IMpaBaxX B OTHOILICHUM OAHKOBCKOI'O BKJIaja.
[IpenbsiBiieHHEM TEPBOTO TPEOOBAHUS CUUTAETCS MPEJCTABICHUE TPETHUM JIUIIOM
MHACHbMEHHOI'O 3asBJICHUSI O HAMEPEHHWU BOCIOJIL30BaThCA CBOMMH IpaBaMu, Ha
OCHOBAHUHU KOTOPOTO TPEThEMY JIMILY BBIIACTCS SK3EMIUTSP 0(hOPMIICHHBIX HA €T0 UMS
NunvBuayanbHbIX YCIOBUM BKIIAA.

Tpetbe TuI0 MOXKET MPEBIBUTH NIEPBOE TPEOOBAHUE, OCHOBAHHOE Ha MPaBax B
OTHOIIIEHUM OaHKOBCKOro BkJada, B Oduce mpomax, B KOTOPOM ObUT 3aKIIOUCH
JIOTOBOP OAaHKOBCKOTO BKJIAJIA.

[lepBoe TpeOoBaHUWE B OTHOIICHHMH OAHKOBCKOTO BKJIaaa, O(pOpPMIEHHOTO Ha
TPEThE JUI0, MOXKET OBITh IPEIBABICHO MPEJACTABUTEIEM TpeThero ymia. [Ipu sTom
MPEICTaBUTENb 00s3aH MPEAbSIBUTH IOKYMEHT, MMOATBEPKIAIOIINI COOTBETCTBYIOIINE
MOJTHOMOYHS, U TOKYMEHT, YJOCTOBEPSIOIIHI JIMUHOCTD.

OnnoBpeMeHHO ¢ mpuoOpereHrem mnpaB KimeHTa Takoe JMIIO MPUOOpeTaeT
COOTBETCTBYIOIIHE 00SI3aHHOCTH, TPEAYCMOTPEHHBIE IOTOBOPOM OaHKOBCKOT'O BKJIa 1a
U 3aKoHOAaTeNbCcTBOM Pecnybnuku benapych.

4.3. Jlo npenbsBiICHUS JIMIIOM, HA UMSI KOTOPOTO BHECEH OAHKOBCKHUM BKJIaj,
banky nepBoro TpeboBaHUsS B OTHOIICHMM BHECEHHOI'O Ha €ro UMs OaHKOBCKOTO
BKJIaJ1a JIMII0, 3aKJIFOUHBIIIEE JOTOBOP OAHKOBCKOTO BKJIa/ia, MOXKET BOCIIOJIH30BATHCS
npaBamu KimeHTa, onpenesieHHBIMU 3aKOHOAATEIbCTBOM, JOTOBOPOM OAHKOBCKOTO
BKJIaJla, B OTHOIIICHHMH BHECEHHOTO UM OAHKOBCKOTO BKJIaJa HA UMS TPETHETO JIUIIA, B
TOM YHCJI€ TOJy4aTh MPOIEHTHI, CYMMY OaHKOBCKOTO BKJIaja (MO0 ee 4JacTb B
CIIyJasix, MpeayCMOTPEHHBIX JJOTOBOPOM OAHKOBCKOTO BKJIA/A).

4.4. HecoBeplieHHOJICTHUH, HA WMsI KOTOPOrOo, BHECEH OAaHKOBCKHI BKJaJ,
BIIPAaBE NPEIBSIBUTH MHCHBMEHHOE TpeOoBaHWE W TpHoOpecTH Bce mpaBa Kimenta B
OTHOIIICHHHY OAaHKOBCKOI'O BKJIAJIa MO JOCTUKEHUU UM Bo3pacta 14 jeT, eciiu nHoe He
OyZIeT clieIoBaTh U3 HOPM 3aKOHOAATENbCTBA O JEECIOCOOHOCTH Ipak/iaH.

4.5. Ilo poroBopy OaHKOBCKOTO BKJIaja, 3akKJIIOYEHHOMY Ha HMS
HECOBEPILICHHOJETHET0 B Bo3pacTte 10 14 ner (MaloneTHero), A0 MOMEHTa
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JOCTHKEHUSI UM 14 JIeT npebsiBiieHne EPBOro TpeOoBaHUSI B OTHOLIEHUU JTAHHOTO
OaHKOBCKOTO BKJIaJla M TIOJIHOE paclopspKeHHe OaHKOBCKMM BKJIAJOM  IOCIE
NpEeAbSIBICHUS  TEPBOro  TpeOOBaHUSI  BOpaBe  OCYUIECTBIATH OT  HMEHH
HECOBEPIICHHOJETHETO TOJBKO €r0 3aKOHHBIC MPEACTaBUTENN (POAUTENHN (OOUH U3
poAMTENE), YCHIHOBUTEIM WM OINEKyHbl). B 1JaHHOM cliydae 3aKOHHBIE
MPEJICTABUTENHN TPEABABISAIOT baHKy HOKYMEHTBI, YAOCTOBEPAIOIINE UX JUYHOCTb,
JIOKYMEHT, YJOCTOBEPSAIOIINN JIMYHOCTh HECOBEPIICHHOJETHETO, a TaKXKe, IpHU
HEOOXOJMMOCTH, JTOKYMEHTHI, MOATBEPKIAIONMINE 3aKOHHOE MPEACTaBUTEIHCTBO.
Pacnopsixenue JNEHEKHBIMU CpEACTBaMH, BHECEHHBIMU Ha UM
HECOBEPILIEHHOJETHETO B Bo3pacte 0 14 mer (ManosieTHero) B OAaHKOBCKUM BKJIa,
3aKOHHBIC  MPEJCTABUTENTH  OCYIIECTBISIOT € COONIIOJIGHHEM  TpaBul,
MPEeTyCMOTPEHHBIX cTaThert 35 ['paknanckoro konekca Pecriybnuku benapycs.

5. BHECEHME JEHEXHbBIX CPEJICTB HA BKJIAJTHOI CYET.
[HOPAIOK COBEPIIEHUWS OIIEPALIMU 110 BKIIAJJHOMY CHETY

5.1. [Ins yueTa qeHEKHBIX CPEICTB, IPUHUMAEMbIX baHKOM Ha BKJIAJIHOM CYET,
Y COBEpIICHMS ONepaluid, MPeayCMOTPEHHBIX 3aKOHOAATENhCTBOM PecnyOnuku
benapych, baHk OTKpbIBa€T BKJIAIHOW CUET. /(151 OTKpBITHSA BKIAAHOTO cueTa KiueHt
peAcTaBiIsAeT baHKy NTOKYMEHTBI, IIPEAYCMOTPEHHBIE 3aKoHoAAaTenbCcTBOM U JIITA
baHka, pernaMeHTUPYIOIUM MOPSAJOK OTKPBITHS CYETOB (PU3UUYECKUM JIUIIAM.

5.2. JIeHexXHBbIE Cpe/IcCTBA BHOCSTCS HA BKJIAHON CUET:

a) HAIMYHBIMU JE€HE)KHBIMU CPEICTBAMH — B JICHb [IPUEMA JICHEKHBIX CPECTB B
kaccy Oduca nponax. B neHp npremMa HalMUHBIX AEHEXKHBIX CpeACTB B Kaccy Oduca
IIPOJIAXK ICHEKHBIE CPEACTBA 3aYUCIIAIOTCS Ha BKIaaHOU cuer Kiuenra;

0) myTeM O€3HaJIMYHOTO MEPEUnCIeHUs AEHEKHBIX CpeAcTB co cuera Kinenra
B baHke — He mo3Hee cineayronero 6aHKOBCKOTO JTHS.

5.3. CymMma nepBOHayajgpHOro B3HOca ompenenserca CropoHamMu B
NHauBHyallbHBIX YCIOBUSIX BKJIAJA U HE MOXKET ObITh MEHbIIIE MUHUMATbHOU CyMMBI
OankoBckoro BkJaga. llopsoox BHecenus (mepeuucieHusi) KiaueHTOM CyMMBbI
NEPBOHAYAILHOTO B3HOCA B OaHKOBCKMU BKJIad (HAJIMYHBIMU JCHEKHBIMU
CpelcTBaMH, B O€3HATUYHOM TMOPSAKE U T.I.) ompenensiercs B MHAMBUAYaTbHBIX
YCJIOBUSIX BKJIaJa.

5.4. Tlo cBoemy BknagHOMy cueTy KUIMEHT MOXKET OCYyILECTBIATH ONEPALUH,
IpeIyCMOTPEHHbIE 3aKoHOAAaTeNnbCcTBOM PecnyOnuku benapyce u  goroBopom
0aHKOBCKOTO BKJIaJa.

5.4.1. Cpoku OCyILIECTBIECHUS ONEPALMI 10 BKIIATHOMY CUETY:

baHk uMCHOJHSET MNOCTYNUBIIME B TEYEHHE OaHKOBCKOIO [IHS IUIATEXKHBIE
UHCTPYKIMU TEKYyIIMM OaHKOBCKMM JIHEM, a T[OCTYNHUBIIME 10 HCTEUCHUU
OaHKOBCKOTO JTHS — HE TI03/IHEE CJIEIYIOIIEro 0aHKOBCKOTO JIHS.

JleHesxxHbIe CpeicTBa B OENOPYCCKUX pyOJIsix, MOCTyNUBIIME B Moyb3y Kinenra
B T€UEHHE OAHKOBCKOTO JHSI, 324K CIIIOTCS Ha BKJIQJHON CUET B JIEHb UX MTOCTYIUICHHUS,
a TNOCTYNHUBIIME IO MCTEYEHUM OAHKOBCKOIO JHS — HE IMO3JHEE CIIEAYIOIIEro
OaHKOBCKOTO JTHSI.
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JIeHe)KHbIE CpeACcTBA B HMHOCTPAHHOW BalIOTE, IOCTYNHMBUIME B TEUYEHUE
OaHKOBCKOT'O JHA Ha KOppecHoHJeHTCKui cyeT banka B monws3y KiueHra,
3QUUCISIIOTCS HA BKJIAJHOM CUET B COOTBETCTBHM C YKAa3aHHOM B IUIATEKHOM
MOPYYEHUH OAHKA-KOPPECTIOHJICHTA NAaTOW BATIOTUPOBAHUS. 3aUUCIICHUE JICHEKHBIX
CPEACTB B HHOCTPAHHOM BaJIOTE TMO3KE€ YKAa3aHHOW JaThl BallFOTUPOBAHUSA
IIPOU3BOJUTCS B CIIyYae:

- €CJIM IUIATEXKHOE MOopydeHrne OaHKa-KOPPECHOHIECHTA MOJYyYEHO MOCIIE JaThl
BaJIIOTUPOBAHUS WJIU B IaTy BAJTIOTUPOBAHUS MTOCIIC OKOHYAHUS OAHKOBCKOTO JTHS,

- B UHBIX ClIy4asiX, IPEAyCMOTPEHHBIX 3aKOHOJATEIbCTBOM. B 3TOM ciydae
JICHE)KHBIC CPEJICTBA B MHOCTPAHHOW BAIIOTE 3aYUCISIOTCS B CPOK, YCTAHOBJIEHHBIN
3aKOHOAATENBCTBOM.

Hanuunble neHexHble cpeacTBa, BHeceHHble B kaccy Odmuca mnpomax,
3QUHCIISIIOTCS Ha BKIJIAJIHOW CUET B JICHb BHECEHHS.

5.5. Pacnopsikenne neHexHbIMH cpenctBamMu  KimeHTa MOXET  OBITh
OTPAaHMYECHO B CIIydac HAJOKEHMS apecTa Ha JEHEXKHBIE CPEACTBA, HAXOMSAIIMECS HA
BKJIAJIHOM CU€Te, JIMOO0 B ClTydyae MPUOCTAHOBIIEHUS ONEpalliid O BKIAJHOMY CUETY, U
B UHBIX CJIy4asX, yCTaHOBJIEHHBIX 3aKOHOJaTebcTBOM PecniyOnuku benapych.

6. [IOITOJIHEHUE CYMMbI BAHKOBCKOI'O BKJIAZTA

6.1. JloroBopoM 0aHKOBCKOTO BKJIaJ]a MOKET OBITh MPEAYCMOTPEHO:

6.1.1. oTcyTCTBHE BO3MOYKHOCTH TOIMIOJIHEHUS CYMMBbI 0aHKOBCKOT'O BKJIAJIa;

6.1.2. BO3MOXHOCTb TIOTIOJTHEHUSI CYMMbI OAHKOBCKOT'O BKJIaJ1a ITyT€M BHECECHHSI
JIOTIOJTHUTEIIBHBIX B3HOCOB.

6.2. B cimydyae OoTCyTCTBHS B JOroBOpe OAHKOBCKOTO BKJaja BO3MOXKHOCTH
MOTIOJTHEHHUST 0aHKOBCKOTO BKIaa KieHT He BIipaBe MOMOJHIThL CYMMY OaHKOBCKOTO
BKJIa/a.

6.3. B ciyuyae Hanuuusi B JIOTOBOpe OAHKOBCKOTO BKJIaJa BO3MOXXHOCTHU
MIOTIONTHEHUsT OAHKOBCKOTO BKJIaga KiuMeHT BmpaBe MOMOJHATH CYyMMY OaHKOBCKOTO
BKJIaJ1a HATMYHBIMH JCHS)KHBIMU CPEJICTBAMH WITH B O€3HATMYHOM Topsinike. [1pu aTom
B JIOTOBOPE 0AHKOBCKOTO BKJIa/1a MOTYT OBITH OTIPECIICHBI YCIOBHS, TPH COOJTIOICHUN
KOTOPBIX ITOIMOJTHEHHE 0aHKOBCKOTO BKJIaJa BO3MOXKHO.

JloroBopom 0aHKOBCKOT'O BKJIajia MOKET OBITh OTIPe/ieJIeHa MUHUMAaJIbHAS U/UJTH
MaKCUMaJIbHasi CyMMa MOTIOJIHEHHsI 0aHKOBCKOTO BKJIAJA.

[TononHeHne GAHKOBCKOTO BKJIAJla OCYIIECTBIISIETCS B BAIIOTE OAHKOBCKOTO
BKJIaja.

B OaHkOBCkMii BKJaJ TakXKe MOTYT 3a4UCIATHCS JCHEXKHBIC CPEICTBA,
MOCTYNUBIIME Ha BKIaJHONW cueT KimeHTa OT TpeTbUX JHIl, €CId HWHOE He
MIPETYCMOTPEHO JOTOBOPOM OAHKOBCKOTO BKIIAJIA.

[Tpu nonomHeHnn 6aHKOBCKOTO BKiIaaa KitmeHT 11u00 TpeThe JUI0 MPEabIBIISICT
banky m10r0BOp 0AHKOBCKOTO BKJIaAa JUOO €ro PeKBU3UTHI UJIM PEKBU3UTHI BKJIAHOTO
cuera (HOMEp JIOTOBOPA MITM HOMEP BKJIQIHOTO CUETA).

6.4. YBenmnueHne CyMMbl 0aHKOBCKOTO BKJIaJia TIPH BHECCHUH (TIEPESUUCIICHHH )
JOTIOJTHUTEIBHBIX ~ B3HOCOB  O(DOPMIISICTCS  COOTBETCTBYIOIIMMH — IPUXOIHBIMU
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KAaCCOBBIMU (BJIFOTHBIMH) OpJIe€paMH JIMOO IUIATEKHBIMHU OpJiepaMu, O(POpMIICHHBIMU
B COOTBETCTBUU C TPeOOBaHUSAMHU 3aKoHo1aTenbcTBa U JIITA banka.

6.5. B Teuenue cpoka meicTBHS J0roBopa 0aHKOBCKOTO BKiiana bank Bopase B
OJIHOCTOPOHHEM TMOPSAKE MPUOCTAHOBUTH BO3MOKHOCTh MOMOJHEHUSI OAHKOBCKOTO
BKJIaJla W/WJIM W3MEHUTh TEPHOJl, B TEUEHHWE KOTOPOTO JOIYyCKAETCS IMOTOJHEHUE
0aHKOBCKOTO BKJIaJia.

B ciiyqae mpuocTtaHOBICHUST BO3MOYKHOCTH TIOTIOTHEHHUSI OAaHKOBCKOTO BKJIaga
W/WIM  W3MEHEHWs TIepHoJa, B TEYCHHE KOTOPOrO JOIMYCKAETCs IIOMOJIHCHUE
O0aHKOBCKOTO BKJIada, bank mnpenBapurenbHO yBegomusieT o0 3tom Kimenra ¢
coOJII0ICHUEM 3aKOHOJIaTeNIbCTBA 0 OAHKOBCKOMU TaitHe 3a 5 (IATh) OAHKOBCKHMX JTHEH
JI0 TIPUOCTAHOBJICHUsS] W/WJIM HW3MEHEHHUs TIepuoia IOMOJIHEHHUs, IOCPEICTBOM
pa3sMelIeHHs COOTBETCTBYIONICH nHpopmanuu Ha caiite banka www.stbank.by.

7. BO3BPAT BAHKOBCKOT'O BKJIAJIA. YACTUYHBII BO3BPAT.

7.1. BoszBpar 0aHKOBCKOro BkJaga KiueHTy Npou3BOAUTCA IMyTEM
OC3HAIMYHOTO TepeuyuciaeHus baHKOM JEHEXHBIX CPENICTB C BKJIAJHOTO cUeTa Ha
CONpsDKEHHBIN cueT KimeHTa Ha OCHOBaHWH IUIATEXHOTO opaepa baHka.

7.2. Bo3Bpar 0aHKOBCKOTO BKJIajJa OCYIIECTBISETCS B BalloTe OAHKOBCKOIO
BKJIQJIA.

7.3. Ecmu cpok Bo3BpaTa OaHKOBCKOTO BKJIaJa IPUXOJWTCS Ha JICHb,
SIBJISIONIMICS He OAHKOBCKMM JHEM, TO BO3BpaT BKJaja IyTeM IEpEUYUCICHUS Ha
COTPSDKCHHBIN CUET MPOM3BOAUTCS B MEPBBIM OAHKOBCKUN JICHB, CICAYIONIUN 3a HE
O0aHKOBCKHUM, TIPH 3TOM IIPOILIEHTHI MO 0AHKOBCKOMY BKJIaJly HAYUCIISIOTCS IO JICHD,
MIPEAIICCTBYIOMNUNA JHIO (DAKTHUECKOTO BO3BpaTa OAaHKOBCKOTrO BKiaga KimeHTy 1o
CTaBKe, JICMCTBOBABIICH B IMOCACAHUN OAHKOBCKUM JCHb, MPEAMICCTBYIONIANA THIO
BO3BpaTa 0aHKOBCKOT'O BKJIAJIA.

7.4. Tlocne moaHOTO BO3BpaTta OAHKOBCKOTO BKJIajga oOsi3aTenscTBa CTOPOH,
MPEAyCMOTPEHHBIE JIOTOBOPOM OaHKOBCKOT'O BKJIaja, MPEKpalaroTcs, a BKJIATHOMN
cyeT 3akpbiBaeTcsi bankom 06e3 yBenomieHus 06 3tom Kiuenrta u 6e3 npeaoctaBieHus
Knnenty kakux-ambo JOMOJHUTENIBHBIX TOKYMEHTOB, €CJIM MHOE HE MPETyCMOTPEHO
3aKOHOJIaTE€ILCTBOM.

7.5. Ecniv 5T0 pelycCMOTPEHO JOTOBOPOM OAaHKOBCKOIO BKJIaja, KiineHT BipaBe
noTpeboBaTh BO3BpaTa OAHKOBCKOTO BKJaJia MO JIOTOBOPY OAHKOBCKOTO BKJaaa 0
WCTEUYCHUS] CpPOKa BO3BpaTra OaHKOBCKOTO BKJIana, nmpu dTomM Kimenty bankom
BO3BpAIIAETCA BCA CyMMa OaHKOBCKOTO BKJIaJa B TMOPSAKE, MPEAYCMOTPECHHOM
JIOTOBOPOM OaHKOBCKOTO BKJIaAa (MHIUBUIYaIbHBIMH YCIOBUSIMU BKJIA1a).

7.6. Ecimu 510 mperycMOTPEHO I0TOBOPOM OAHKOBCKOTO BKJIaaa, KimeHT Bipase
JI0 OKOHYAHMS CpPOKa BO3BpaTa 0AHKOBCKOT'O BKJIaJia IMTOTPEOOBATh BO3BPATUTH YaCTh
0aHKOBCKOT'O BKJIaJa:

7.6.1. Bo3Bpar yacTu OaHKOBCKOI'O BKJIaJa OCYIIECTBIISIETCS HA OCHOBAaHUH
nrMchbMeHHOTro 3asBiaeHus KimmenTa no ¢gopme, yctaHoBIeHHONW baHkoM, ¢ yka3aHueM
CyMMBbI BO3Bpalla€MbIX JEHEKHBIX CPE/ICTB;
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7.6.2. K otHomieHussM CTOpOH OyIyT IPUMEHSATHCSI HOPMBI, IIPEyCMOTPEHHbIE
nyHkTamu 7.1-7.3. HacTosiiuux OOIIKX yCITOBU;

7.6.3. Bos3Bpar uacTu OaHKOBCKOTO BKJIaJa JIOMYCKAaeTCA, €CIH CyMMa
OCTAaIOIUXCA JICHEKHBIX CpPEACTB B OaHKOBCKOM BKJajae OyneT He MeHee
MUHHAMAJIBHON CyMMbI OaHKOBCKOTO BKJIa/1a;

7.6.4. B cmyuae, korma JoroBopoM OaHKOBCKOTO BKJIaga MpPETyCMOTPEHO
OrpaHUYCHHE pa3Mmepa (CyMMbl) 4acTH OAHKOBCKOI'O BKJaja, KOTOpas MOXET ObITh
BO3BpAILIEHA /10 OKOHYaHUs CpPOKa BO3BpaTra OaHKOBCKOIO BKJIa/Ja, BO3BpAT 4YacTU
OaHKOBCKOTO BKJIaJla C HAPYILIEHUEM JIaHHOTO OIPaHUYEHHUSI HE J0ITyCKaeTCs;

7.5.5. Bo3Bpat uacTu 6aHKOBCKOT'O BKJIa/1a MOXKET OBITh Npou3BeAeH bankoMm B
TedeHue 5 (mATv) pabouux AHEW cO JHS MOJIY4YEHHs 3asBJICHMSI O BO3BpAaTe 4acTH
BKJIaJ1a, 1o opme, ycTaHOBIEHHONH baHkoM;

7.5.6. IIpu Bo3BpaTe yacTu 0AHKOBCKOT'O BKJIAJa [EPECUET CyMMBbI NPOLICHTOB,
HAYMCJICHHBIX HA OAHKOBCKUI BKJIaJ, HE MPOU3BOAUTCS, €CIIM MHOE HE ITPETYyCMOTPEHO
JIOTOBOPOM OaHKOBCKOTO BKJIaJa.

7.6. B caysae momydyenus ~ baHkOM — TUTaTeXKHOW ~— WMHCTPYKIUHU
ABTOMATU3UPOBAHHONW  WH(OPMAIIMOHHOM CUCTEMBI  HCIIOJHEHHUS  JI€HEKHBIX
o0s3atenbeTB (nanee — AWC UJ/0O), nmoaTBepKAEHHOW 3IIEKTPOHHON LHUPPOBOH
MOJIMHKCHIO, COJIepKallleld TpeOOBaHHE Ha OECCIIOPHOE CITUCAHUE JIEHEXKHBIX CPEJICTB C
BKJIAJIHOTO cYeTa, baHK MPOM3BOIUT MEpPECUET CyMMBbI MPOLEHTOB, HAYUCIEHHBIX (B
TOM 4YHCJI€, BHIIUIAYEHHBIX) IO OAHKOBCKOMY BKJIAJly 3a IIEPUOJ CO JHS pa3MeEIICHUs
OaHKOBCKOTO BKJIa/1a BKJIKOUYUTEIBHO MO J€Hb, IPEAIIECTBYIOLUINI JHIO CIUCAHMUS, 110
CTaBKe, yCTaHOBJIEHHOW B baHke 1mo 0aHKOBCKOMY BKJAAy «IO BOCTPEOOBAHUSA», U
CHUCBIBAET C BKJIQJHOIO CUYETa JCHEXKHBIE CpPEACTBA B COOTBETCTBHHM C
YCTaHOBJIEHHBIMU TpeOOBaHUAMU. Eciu cyMMa JEHEKHBIX CPEICTB, MOAJIeXkKaluas
cnucannio mocpencteom AWMC MO, meHblie cymMmbl OaHKOBCKOTO BKJaja,
OCTAaBIIASICS MOCJE CIUMCaHUsl baHKOM cyMMa JE€HEXHBIX CPEJICTB MEPEUHCIIAETCS Ha
conpsbKeHHbIN cueT. [lociie cnmcanusi ¢ BKJIAJHOTO CYETAa BCEHM CYMMBI JIE€HEKHBIX
cpenctB, obOs3arenbcTBa CTOPOH, NPEIYCMOTPEHHBIE JOTOBOPOM OaHKOBCKOTO
BKJIaJla, IPEKpaIIatoTCs, a BKJIAJHOM cueT 3aKkpbiBaeTcss bankom 0e3 yBeaomiieHus 00
stom Kinenra.

8. BO3BPAT BAHKOBCKOI'O BKJIAZIA TI0 TPEBOBAHUNIO KJIMEHTA 10
NCTEUYEHNA CPOKA BO3BPATA FAHKOBCKOI'O BKITAJTA

8.1. Ecitu moroBop GaHKOBCKOTO BKJa/a SIBISETCS OT3bIBHBIM, KilMeHT BIipaBe
TpeboBaTh BO3BpaTa 0AHKOBCKOTO BKJIaJa /10 HACTYIIEHUS CpOKa ero Bo3Bpara. B
ATOM ciTydae OaHKOBCKHI BKJIa ] Bo3Bpaiiaercs Kinuenty B Teuenue 5 (msitu) pabouunx
JTHEW cO IHSA npenbsBieHus Kinmentom:

MACbMEHHOTO 3asBJICHUS O JIOCPOYHOM BO3Bpare BKiIaga 1o ¢opme,
ycTaHoBJieHHOU bankom, npu nmuuHoM obpaiennu Kinuenra B Oduc npogax;

TpeOOBaHMS O TOCPOYHOM BO3BpaTe OAHKOBCKOTO BKJIAJa MYTEM COBEPIICHUS
Knuentom cootBercTBytomeit onepauuu B Matepuer-banke.
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Ecnu  pgoroBop OaHKOBCKOTO BKJIaaa sBIsieTCs O€30T3bIBHBIM, BO3BpaT
OAHKOBCKOI'0 BKJIaJa 1O HACTYIUIEHHUS CPOKA BO3BpAaTa BO3MOXKEH TOJIBKO C COIJIACHS
banka. Pemenue o Bo3BpaTe O€30T3BIBHOIO OAHKOBCKOIO BKJIaJa JI0 HACTYILICHUS
Cpoka Bo3BpaTa OaHKOBCKOTO BKJaJia MPUHUMAETCS HAa OCHOBAaHUU MHCHMEHHOTO
3asiBneHust Kinuenrta no gopme, yctaHOBIEHHOM baHKOM, ¢ yKa3aHUEM YBaKUTEIbHOM
IPUYMHBI BO3BpaTa (Jajiee — 3asBJICHUE O JOCPOYHOM BO3BpAaTE), MOATBEPKIACHHOM
COOTBETCTBYIOIINMU JJOKyMeHTamu. bank yBegomiisieT KiteHTa o mpuHSATOM pelIeHUN
B TeueHue 15 (msATHaOUATH) KaJdeHAApHBIX JTHEW C JaThl MOCTyIUIeHHs B baHk
3asBieHuss KimeHTa O TOCPOYHOM BO3Bpare BkJana. [Ipu mpuHATHM pemieHus o
BO3BpAaTe BKJIaJla OPOPMIISIETCS COOTBETCTBYIOIIEE JOMOTHUTEILHOE COTJAIlIeHuEe K
JIOTOBOPY OaHKOBCKOT'O BKJIaJa, BO3BpAT BKJIAJla OCYIIECTBISIETCA C COONIOJCHUEM
3akoHoJaTenbcTBa Pecybnuku benapycs .

8.2. Ecnu unHOE HE mpeaycMOTPEHO JO0roBOpOM OaHKOBCKOrO BKJIaja, MpHU
BO3BpaTe 0aHKOBCKOTO BKJIa/1a 10 UCTEYEHUS CPOKa BO3BpaTa, KImeHTy mpou3BOIUTCS
NEPECUET CYMMBbI MPOIEHTOB, HAYMCIEHHBIX MO OAHKOBCKOMY BKJaay CO JHSA
pa3MelieHrs 0aHKOBCKOTO BKJIAJa BKIFOUUTEIBHO IO JAE€Hb, MPEAINIECTBYIOMIMMI THIO
JOCPOYHOI'O0  BO3Bpara OaHKOBCKOro Bkjada. llepecyeTr cymMMbl MpOLIEHTOB
IPOUCXOUT MCXOMASl U3 OIPEAEIEHHOIO JOTOBOPOM OaHKOBCKOTO BKJIaaa pa3mepa
IPOLIEHTOB, MPEIYCMOTPEHHOIO [JIsl MepecyeTa MPOLEHTOB B TaKUX CIydasx.
[IpouenTsl BhiTIauMBaroTCs KilMEHTY B pa3Mmepe, ONpPENeIeHHOM B pe3yJibTaTe
nepecyeTa, B IMOPSIKE, MPEIyCMOTPEHHOM JOTOBOPOM OAaHKOBCKOTO BKJada Jis
yIUIaThl MPOLIEHTOB.

8.3. CyMMa MpoI1IeHTOB, BhITUTaueHHbIX KITMeHTy 110 npebsaBiaeHus TpeOoBaHUS
O JIOCPOYHOM BO3BpaTe OaHKOBCKOTO BKJIaZa UCXOMS U3 YCTAaHOBJIEHHOTO JIOTOBOPOM
O0aHKOBCKOTO BKJIaJa pa3Mepa MPOIEHTOB (C y4eTOM BCEX W3MEHEHHWI) B YacTH,
MPEBBIIAONIECH CyMMY MPOLIEHTOB, IEPECUUTAHHBIX B COOTBETCTBUHU C MIYHKTOM &.2.
HacTosimiero Hactosimux OOIMX YCJIOBHM, TOJMJICKHUT BO3BpaTy baHky Kak
HeocHoBaTenbHOe oboramenue Knuenra.

8.4. Kiment, npenocrasisieT banky mpaBo, B ciydae npeabsBiaeHus Knuenrom
TpeOOBaHMsI O BO3BpaTe OAHKOBCKOIO BKJIaJa JI0 HMCTEYEHHs] CpOKa BO3BpaTa,
camocToATenbHO (0e3 ohopmiiennst KilmeHToOM MaaTeXKHOro NOPYyYEHHMs) OCYLIECTBUTh
CIUCaHUE C BKJAJHOTO CYETa CyMMbl HEOCHOBaTelbHOro oboraieHus KimeHra B
nosib3y baHka, OCylIecTBUB CNHMCAaHKME C BKJIAJHOTO CYETa IJIATEKHBIM OPIIEPOM.
Takoil mepeBos MHOMKEH OBbITh OCYIIECTBIEH B JIEHb JOCPOYHOIO BO3Bpara
OAHKOBCKOTO BKJIa/Ia.

8.5. Ilepepacuer mnporeHTOB TIipu ucTpeOoBannu KimeHTomM OaHKOBCKOTO
BKJIaJla JI0 WCTEUYEHUs CpoKa BO3BpaTa OAaHKOBCKOTO BKJIaJia OCYIIECTBISCTCS B
COOTBETCTBHUH C JOTOBOPOM OaHKOBCKOTO BKJIA/1A.

9. IEPEO®OPMJIEHUE IOTOBOPA BAHKOBCKOI'O BKJIAJIA HA
HOBBEI CPOK

9.1. loroBopoM 0aHKOBCKOT'O BKJIaJla MOKET ObITh MPEyCMOTPEHO:
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9.1.1. oTcyTCTBHE BOBMOXHOCTH aBTOMAaTUYECKOT0 IEPe0POpMIICHHS TOTOBOpa
0aHKOBCKOI'O BKJIaJla HA HOBBIA CPOK MPHU MCTEUECHHHM CPOKa BO3BpaTa OAHKOBCKOTO
BKJIAJIA;

9.1.2. BO3MOXHOCTh ~ aBTOMATHYECKOrO  MepeodopmiieHuss  JOroBOpa
0aHKOBCKOI'O BKJIaJla HA HOBBIA CPOK MPU MCTEUCHHHM CPOKa BO3BpaTa OAHKOBCKOTO
BKJIAJ1a.

9.2. Ecan noroBopoM 0aHKOBCKOT'O BKJIaJa HE MPEYCMOTPEHO aBTOMAaTUYECKOE
nepeodopmieHrE JoroBopa 0aHKOBCKOTO BKJIa/1a HAa HOBBIM CPOK M OAHKOBCKHI BKJIa]T
He Obu1 BocTpeOoBaH KimeHTOM B AaTy Bo3Bpara OaHKOBCKOIO BKJIazia, TO B JaTy
BO3BpaTa OaHKOBCKOTO BKJaJa, JEHEXKHBbIE CpEJICTBAa IMEPEUYHUCISIOTCS Ha
COMpsDKEHHBIN cyeT KiuenTa ¢ yriatoi nporeHToB, IpeyCMOTPEHHbIX bankoM st
TEeKYyIIUX (pacYeTHBIX) OAHKOBCKUX CUETOB C AAThl (DAKTUUECKOTO MEPEUNCIICHUS;

9.3. Ecnu noroBopoM 0aHKOBCKOTO BKJIa/a MPEAyCMOTPEHO aBTOMATHYECKOE
nepeodopmiicHne M O0AaHKOBCKHHM BKJIaJ HE ObLT BOCTpeOOBaH, OAHKOBCKHMM BKJIa]
cuuTaeTca TmnepeoOpMIICHHBIM Ha HOBBIM CpOK, HauyumHas C JaThl BO3Bpara
0aHKOBCKOI'O BKJIaJa (J1ajiee — JaThl HepeoPOopMIICHHUS).

ITo nepeodopmieHHOMY OaHKOBCKOMY BKJIJly C AaThl epeoOpMIICHUS:

CyMMa NepBOHAYAILHOTO B3HOCA B 0aHKOBCKUM BKJIA]] ONIPEICTSAETCS KaK CyMMa
0aHKOBCKOI'O BKJIaJia Ha JaTy nepeoPpopMIICHHUS;

MIPUMEHSIIOTCS] BCE YCJIOBUS pa3MeElleHUs: 0AaHKOBCKOTO BKJIaJa, JEHCTBYIOIINE
M0 COOTBETCTBYIOIEMY OaHKOBCKOMY BKJIJy Ha JaTy rnepeodopMIICHNUS;

CPOK BO3BpaTa OAaHKOBCKOTO BKJIaJa HWCYUCISETCS, HAYMHAS C JIaThl
nepeoopMiIeHUs.

B cnyuae ecnu Ha naty mepeodopmiieHusi baHkoM mpekpaiieHo 3aKiIoYeHue
HOBBIX JIOTOBOPOB OAHKOBCKOT'O BKJIaJia, B paMKax Kotoporo ¢ KimeHtom 3akitoueH
JIOTOBOp 0OAHKOBCKOTO BKJaJa, TO mepeodopmiieHre OaHKOBCKOTO BKJIaja He
OCYILECTBIISIETCS U K OTHOLIEHUAM CTOPOH MPUMEHSIOTCS HOPMBI, TPEYCMOTPEHHBIE
nyHKTOM 9.2. Hactosamux OOLKX YCIOBUM.

9.4. Eciiu ycnoBusiMU J0roBopa OaHKOBCKOTO BKJIaJa, MPEIYCMOTPEHO €ro
aBTOMaTthueckoe TnepeodopmiieHME U JEHb BO3BpaTa OaHKOBCKOTO BKJIaJa
NPUXOJUTCS Ha HE OaHKOBCKUU [IeHb, TO aBTOMAaTH4Yeckoe TmepeodopmMiIeHUE
MPOU3BOJIUTCSI B MEPBBIM OAHKOBCKHUU JI€HB, CICIYIOIIUM 3a HE OAaHKOBCKUM JIHEM.
[Ipu 5TOM TIPOLIEHTHI 110 OAHKOBCKOMY BKJIaAy 3a HE OAHKOBCKHUE THU HAUMCIISIIOTCS U
BBIIIAYMBAIOTCSA II0 CTaBKE, [OEHCTBOBABIIEH B IIOCIEIHHUNM OaHKOBCKHUH J€HD,
MPEAIIECTBYIONINI JHIO BO3BpaTa 0aHKOBCKOTO BKJIAJA.

9.5. Ecnu nmoroBopoM 0aHKOBCKOTO BKJIaJa MPEAYyCMOTPEHO aBTOMATHYECKOE
nepeoopmienue, KiaumeHT wuMeeT mpaBO OTKa3aThCsi OT aBTOMATUYECKOTO
nepeoopMIIeHUST HA OCHOBAaHUY MHUCHbMEHHOTO 3asBJICHU TI0 (popMe, YCTaHOBICHHOU
bankowm.

10. TIOPAAOK HAUMCJIEHUA 1 BBITIJIATHI ITPOUEHTOB I10
BAHKOBCKOMY BKIIAY
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10.1. Pa3mep mpoleHTOB, BHIIJIAYMBAEMBIX 110 OAHKOBCKOMY BKIAJY,
yKasbiBaeTcs B IHIMBUAYABHBIX YCIOBUAX BKJIAJA.

10.2. Bun nmpoueHTHOM CTaBKM yKasblBaeTcs B MHAMBHIyalbHBIX YCIIOBHUSAX
BKJIaJa.

NHauBUIyalbHBIMA ~ YCIIOBUSIMM  BKJIaa MOTYT OBITH  TIPEIYCMOTPEHBI
CJIEAYIOIIME BUIBI pa3Mepa IMPOLEHTOB 10 BKJIALY:

10.2.1. duxcupoBaHHas rojaoBas MpPOLEHTHAas CTaBKa B TEYEHHE CpOKa
JeicTBUSL A0roBopa OaHKOBCKOTO BKJaaa. B ciydae ycTaHOBIEHHUS JOTOBOPOM
O0aHKOBCKOrO0 BKJIaJa JaHHOTO BHUJA MPOLIEHTHOM CTaBKUM pa3Mep IMPOICHTOB
orpeesieTcs: B aOCOIOTHOM YHCIOBOM BBIPAKEHUHU.

10.2.2. IlepeMeHHas rofgoBasi MPOLICHTHAs! CTaBKA B TEUEHUE CPOKA JACHCTBHS
noropopa 0aHKOBCKOI'O BKJaja. B ciydae ycTaHOBIEHHs 1OTOBOPOM OaHKOBCKOTO
BKJIaJ1a JIJAHHOI'O BHUJA MPOLIEHTHOM CTAaBKU pa3Mep MPOLIEHTOB ONPEAEIACTCS UCXOIA
U3 pacyeTHOW BEJIMYMHBI, TPUBS3AaHHOW K 0a30BOMY IOKa3aTeto, B MOPSIKE
coriacoBaHHOM CTOpOHaMU MpH 3aKII0YEHUHU JOTOBOpa OAHKOBCKOTO BKJIA/A.

10.2.3. ®ukcupoBaHHas rogoBasi MPOLEHTHAS CTABKA B TCUCHHUE ONPEIECIIEHHOTO
KOJIMYECTBA KAaJCHIAPHBIX JTHEW WIIM MECSLEB C MOMEHTA 3aKJIIOYEHHUS JOroBOpa
OAHKOBCKOr0 BKJajna. B cilydae ycTaHOBIIEHHsSI JOTOBOPOM OAaHKOBCKOI'O BKJIAJa
JAHHOTO BUJA IPOLICHTHOM CTaBKH:

B TE€UYEHHUE OIPEAEIICHHOIO CPOKa, 3aKPEIUIEHHOTO IOTOBOPOM OaHKOBCKOTO
BKuasia (MHauBuayasbHBIME YCIOBUSIMU BKJIAJ1a), pa3Mep MPOIEHTOB OMPEACIIIETCS B
aOCOJIIOTHOM YHCIIOBOM BBIPAKEHUU;

B TEYEHHE OCTABILIET0OCs CPOKa AEMCTBUSI JOrOBOpa OaHKOBCKOIO BKJIa/1a pa3Mep
IPOLIEHTOB ONPEAEIAETCS UCXO0/S U3 PACUE€THOW BEIMUMHBI, IPUBA3aHHON K 6a30BOMY
[IOKAa3aTellt0, B MOpsAKE coryiacoBaHHOM CTOpOHaMHM NpH 3aKJIIOYEHUU JOTrOBOPA
OaHKOBCKOT'O BKJIa/Ia.

10.2.4. HWuple Buabl pa3mepa TNPOLEHTOB MO OaHKOBCKOMY BKJIAJY,
IIPEe1yCMOTPEHHbIE 3aKOHOAATENbCTBOM PecniyOnuku benapych.

10.3. B cnydae mpuBsSI3KM MPOIEHTHOM CTaBKH IO JOTOBOPY OaHKOBCKOTO
BKJIaJla K 0a30BOMY IMOKa3aTeNlo: cTaBKke pepuHaHcupoBanus HaunonansHOro 6aHka
Pecnyonuku bemapych (nmanee — ctaBka pedUHAHCUPOBAHUA) JTUOO K MPOIICHTHOM
CTaBKE MO TMOCTOSHHO JOCTYITHBIM OTMeparusM TMOACPKKU JIMKBUIHOCTH (KpEIuT
OBEpHAiiT), ycraHoBieHHON HannonansueiM bankom Pecniy6nuku benapycs (nanee —
CTaBKa MO KpeIWTaM OBEpPHAWT), M3MEHEHUE MPOLECHTHOW CTaBKU IO BKJIAAY
MIPOU3BOAUTCS O€3 3aKIIFOUCHUS JOTIOTHUTEIBHOTO COTJIAICHUS C JAThl yCTAHOBIICHUS
HOBOM BEJIMYMHBI COOTBETCTBYIOIIEW CTAaBKH, €CJIM HMHOE HE IPEIYCMOTPEHO
NHnuBuAyalbHBIMU YCIOBUSIMH BKJIaJa C COXPAHEHHUEM JEHCTBYIOIIETO MOPS/IKa
pacuera pa3Mepa MPOLIEHTOB.

bank e yBenomisier Kimnenta 06 n3MeHEHUH TIPOIIEHTHOM CTaBKH IO BKJIATy B
CBSI3U C U3MEHEHUEM CTaBKH 10 KPEAUTAM OBEPHANT WJIM CTAaBKU pe(hrMHAHCUPOBAHUS.
Monutopunr usmenenus: HanmonansueiM 6ankoM PecryOnuku benapych cTaBku 1o
KpeIuTaM OBEpHAWT WM CTaBKM peduHaHCHpoBaHUs ocyiecTBigercs KiaueHTom
CaMOCTOATENIbHO Ha OCHOBAaHUM CBEIEHUM, pa3MEIIEHHbIX Ha O(UIMAIbHOM
uHTepHeT-caiite HamuonaneHoro Oanka PecnyOnuku benapych 1m0 HWHBIX
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OOLIEAOCTYTHBIX MCTOYHUKAX NOJIyYEHHUS uHdopmanuu (CMU,
CHeUaIN3UPOBAaHHBIE NHTEPHET-TIOPTAJIBI U T.I1.).

10.4. TIporeHTHI MO OAHKOBCKOMY BKJIAJy HAYHCISIOTCS 3a MEPHOI CO JIHS
3a4MCICHUS. JCHEXHBIX CpPEICTB B OaHKOBCKMW BKJIAJ BKJIIOYUTEIBHO IO JIE€Hb,
MPEAIIECTBYIOIIMI JHIO BO3BpaTa 0AaHKOBCKOT0 BKJIaga KinueHry.

10.5. Tlpyu HauuCIEHUH TPOIEHTOB MPUHUMAETCS (PAKTHUECKOE KOJIUYECTBO
nHei B roxy (365 unu 366) u pakTrueckoe KoaudecTBo AHEH B Mecste (28,29,30 wiu
31)

10.6. Ilo moroBopam OaHKOBCKOTO BKiada, odopmieHHbiM 1o 28.10.2018
BKJIFOYUTEIIBHO:

B Clydyae M3MEHEHHUs pa3Mepa MPOIECHTOB, HAUYHUCIAEMBIX MO OaHKOBCKOMY
BKJIaJly, B TOM YHCJIE IIPM U3MEHEHUM pa3Mepa MPOLICHTHON CTAaBKH, NPUMEHSIEMON
OpU IepecyeTe M BbIIUIATE MPOLIEHTOB B ciaydae wuctpeboBanus Kimentom
OaHKOBCKOTO BKJIaJa /10 MCTEYEHHUs CpoKa BO3BpaTa OaHKOBCKOro BKJaAa, baHk
u3Benaer Kiouenra ¢ coOmoieHneM 3aKOHOIaTeNbCTBA O OAHKOBCKOW TailHE IMyTeM
pasmereHust nHpopMmalu Ha caiite barka www.stbank.by.

B Cily4yae YyMeHbllIeHHs baHKoOM pa3mepa NpOLIEHTOB, HAYMCIAEMbBIX I10
OAHKOBCKOMY BKJaay, B TOM YHCIIE YMEHBIICHHS pa3Mepa MPOLEHTHOW CTaBKH,
NPUMEHSEMON TPU TEepepacyeTe U BBIILUIATE MPOLEHTOB B Cllydae HCTPEeOOBaHUsA
KimeHToM GaHKOBCKOro BKJIaJia 10 UCTEYEHUS] CPOKa BO3BpaTa OAHKOBCKOIO BKJIAJa,
HOBBII MX pa3Mep NPUMEHSETCS K OAaHKOBCKOMY BKJIa/lly, BHECEHHOMY B COOTBETCTBUU
C IOTOBOpOM OaHKOBCKOI'O BKJIaJa, 0 UCTEUYEHUH HE MEHEEe OJJHOTO Mecslla CO JTHS
YBEIOMIICHHS.

[To noroBopam GaHKOBCKOTO BKJIaJa ¢ (PMKCUPOBAHHOW T'OJIOBOM MPOIEHTHOM
CTaBKOMU, oopMIIeHHBIM, HaunHas ¢ 29.10.2018:

B Cllyyae yBEJIMUYEHHUS pa3Mepa MpPOLEHTOB, HAYUCISIEMBIX MO OaHKOBCKOMY
BKJIaJly, B TOM YMCJIE IIPH YBEJIIMYEHUHU pa3Mepa MPOLEHTHOW CTaBKH, IPUMEHIEMON
Ipy TMepecyeTe W BBIIUIATE NPOLEHTOB B ciiydae ucTtpedoBanus Krirentom
OAHKOBCKOI'O0 BKJIaJja O MCTEYEHHUs CpOKa BO3BpaTa OaHKOBCKOrO BKIaja, baHk
u3Bemaer Kiorenra ¢ coOmoieHneM 3aKOHOIaTeNbCTBA O OAHKOBCKOM TailHe myTem
pasMmenienus nHdopmanuy Ha caiite banka www.stbank.by.

B Clly4ae yMeHblIeHUs baHkoM pa3mepa NpPOLEHTOB, HAYUCISEMBIX IO
OAHKOBCKOMY BKJaay, B TOM YHKCII€ YMEHbBILIECHHS pa3Mepa MPOLIEHTHOW CTaBKH,
OpPUMEHSEMON TpU MepepacdyeTe U BHIIUIATE MPOLIEHTOB B Cily4yae HCTPEOOBAHUSA
KnuenToM 6aHKOBCKOTO BKJIaJa A0 UCTEUEHHS CPOKa BO3BpaTa OAaHKOBCKOTO BKJIAJA,
HOBBIN MX pa3Mep NMPUMEHsIETCsI K OAaHKOBCKOMY BKJIa/ly, BHECEHHOMY B COOTBETCTBUU
C JOrOBOPOM OaHKOBCKOTO BKJaJa, TOJBKO B Cllydae JOCTH)KEHHS COTJIAIleHUs
CTOpOH, 1 IO UCTEYEHNH HE MEHEE OJTHOTO MECSILA CO HS HAPaBJICHUS YBEIOMIICHUS
Knuenry.

10.7. Bpimiata IpoLEeHTOB MOKET OCYIIECTBISTHCS CIETYIOIIUM 00pa3oM:

10.7.1. ExxemecsiuHOE 3a4MCIIEHNE TPOLEHTOB HA COMPsKEHHbIN cueT Knuenra,
OTKpbITHI B banke. B ciywyae BbIOOpa maHHOro croco0a BBIMIATHI MPOLIEHTOB,
HAYHMCJIICHHbIE 10 OaHKOBCKOMY BKJIaJy IMPOLIEHTHl €XEMECIYHO, HayuHasi Co
CJIEIYIOLIEr0 MeCAlla TMOCJe 3aKII0YeHUs JOroBopa OAaHKOBCKOTO BKJaJa B JICHb,
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COOTBETCTBYIOIIUNA JlaT€ 3aKIIOYEHUs JOroBOpa OaHKOBCKOTO BKJIaJa B TEKYIIEM
Mecdale (B ciaydae, €ClIM B TEKYIIEM MECSUEe HET COOTBETCTBYIOLIErO 4ucia — B
nocieHN OaHKOBCKUI [I€Hb COOTBETCTBYIOIIETO MeECAIa), 3auuCISIOTCS Ha
conpsbKeHHbIN cueT. Ecnm nmara, cCOOTBETCTBYIOLIAsA AaTe 3aKIIOYEHHUs JOroBOpa
OAHKOBCKOI'O BKJIAJ1a, B COOTBETCTBYIOIIEM MECSILIE HE SIBISIETCS OAHKOBCKUM JTHEM, TO
MPOIICHTHI 3aUMCIISIOTCS Ha CONMPSKEHHBIN CcUeT B OMMKaluIIui 3a JaTOM 3aKII0YEHUS
JIOTOBOpa OAHKOBCKHUH JCHb.

10.7.2. Exxemecsiunasi KaldTanu3alys MpoLleHTOB M0 OaHKOBCKOMY BKJaay. B
cillydae BbIOOpa JaHHOTO CMoco0a BBIIJIATHI IMPOILIEHTOB, HAYHUCICHHBIE IO
OAHKOBCKOMY BKJIaJly MPOILICHTHl €KEMECSYHO, HAuMHasi CO CJEAYIOLIEro Mecsia
MOCJIE€ 3aKIIOYEHUS JI0roBOopa OAHKOBCKOIO BKIJAJia, B JIEHb, COOTBETCTBYIOIIEH AaTe
3aKJIFOUEHUsT IOTOBOpa O0aHKOBCKOIO BKJIa/Ja B TEKyIIEM Mecsle (B cilydae, eciu B
TEKYIIEM MECSIE HET COOTBETCTBYIOIIETO YMCIa — B MOCIEAHUM OAHKOBCKHUH JCHb
COOTBETCTBYIOILLIEIO MeECsIa), MPUCOECTUHSIIOTCS K CyMMe OaHKOBCKOIO BKJIaja, U Ha
HOBBIM OCTaTOK OaHKOBCKOTO BKJIaJa CO JHS IMPUCOEAMHEHHUS HAYMCIEHHBIX IIO
OAHKOBCKOMY BKJaJy HPOLEHTOB, HAYMHAIOT HAYUCIATHCA MPOLEHTHI 110
JNeUCTByIONed mMpoleHTHOM cTaBke. CymMa OaHKOBCKOIO BKJIaJla CUMTAETCS
U3MEHEHHOW OJHOBPEMEHHO C MPHUCOECIUHEHUEM HAYMCIEHHBIX MO OaHKOBCKOMY
BKJIaJly POLIEHTOB.

Ecnu nmara, coOOTBETCTBYIOIIAsl JaTe€ 3aKIOYEHUs JOroBopa OaHKOBCKOIO
BKJIaJla, B COOTBETCTBYIOIIEM MECSIIE HE SIBISIETCS OAHKOBCKUM JTHEM, TO MPOICHTHI
MIPUCOCAUHSIOTCS K CYMME OaHKOBCKOTO BKJIaja B OJFDKAMIIMI 32 TaTON 3aKITIOUCHHUS
JIOTOBOpa OAHKOBCKHM JICHB.

10.7.3. Bplmiata mpoLEHTOB Ha CONpPsiKEHHbIM cueT KimeHTa, OTKpBITHIA B
banke, npu HacTyIUIEHHH CpOKa BO3BpaTa 0AaHKOBCKOTO BKJIAJA.

10.8. Hauucnenue u BbIIJIaTa MPOLUEHTOB OCYIIECTBISAECTCS B BaIIIOTE
OAHKOBCKOT'O BKJIa/1a.

10.9. Cnioco6 u cpoku BBIIIATHI POLIEHTOB yKa3biBaeTcs B IHAMBUAYalbHbIX
YCIIOBUSIX BKJIA/A.

11. OTHAEJIBHBIE ITPABA 1 OBA3AHHOCTHU CTOPOH

11.1. Knuent Bopase:

11.1.1. ITomywaTs A0XOA B BHUAE NPOILEHTOB, yIUIAYMBAEMbIX baHKOM B
pa3Mepax, B MOPSAKE W CPOKH, YCTAHOBJIEHHBIE B JIOTOBOpPE OAaHKOBCKOTO BKJIaja
(MamuBuayanpHBIX YCJIOBHUSIX BKJIaJa), B 3aBUCHMOCTH OT (PAKTUYECKOTO CpOKa
HAXOXKJEHUS JCHEKHBIX CPEJICTB B 0AHKOBCKOM BKJIAJIE.

11.1.2. TlorpeboBath BO3BpaTa OAHKOBCKOTO BKJaJa B CPOK BO3Bpara
OaHKOBCKOTO BKJIa/1a, ONPEIeICHHBIN B IHAMBUAYaTbHBIX YCIOBUSX BKJIAJA.

11.1.3. ITorpeGoBaTh BO3BpaTa OT3HIBHOTO 0AHKOBCKOTO BKJIAJa JO MCTCUCHUS
Cpoka Bo3BpaTa 0aHKOBCKOT'O BKJIAJIa.

11.1.4. TlonyyaTe wHGOpPMALUIO O COCTOSHUM BKJIQJHOTO CYETa, IMOJydYaTh
BBINIACKU I10 BKJIaJHOMY CUETY.

11.1.5. OcymecTBisTh HWHBIE MpaBa, NPEAyCMOTpPeHHbIE [[oroBopom u
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3aKOoHOJaTeNbCTBOM PecniyOnuku benapycs.

11.2. bauk Bnpase:

11.2.1. B oOgHOCTOpOHHEM TOPSIAKE W3MEHSITh pa3Mep MNPOLEHTOB IO
O0aHKOBCKOMY BKJIagy C COOJOJeHHEM TpeOOBaHMII aKTOB 3aKOHOJATENbCTBA
Pecny6nuku benapych u joroBopa 0aHKOBCKOTO BKJIAJA.

11.2.2.  CamocTosiTenbHO  3aKpbIBaTh  BKJIAJHOM CYET B  CiIyYasx,
IPETYCMOTPEHHBIX JOrOBOPOM U 3aKOHOJIATEIBCTBOM.

11.2.3.  CamocrostensHo  (0e3  mopydenus  Kimenrta)  crnmchIBaTh
npuunTaromrecs baHky JeHekHbIE CpelCTBa € BKJIAAHOTO cyeTa JubO ¢ JH00ro
npyroro cuera Kiuenrta, otkpeitoro B banke, odopMHB chnucaHHe IUIATEKHBIM
OpIEpOM.

11.2.4. OcymecTBisiTh HWHBIE IIpaBa, MOpPEeAyCMOTpPEHHbIE J[loroBopoM u
3aKoHoaTeabcTBOM PecryOnuku benapyce.

11.3. KnueHt o0s13yercs:

11.3.1. OnraunBaTh BO3HArPAKICHHUE 3a MMPOBEICHUE ONEPALUN 110 BKIATHOMY
CUETy IIPU MX COBEPILECHUH B pa3Mepe onpeieeHHbIX Pazmepamu mar.

11.3.2. Tlo 3anpocy banka B TeueHue 3(Tpu) OAHKOBCKUX JHEW MPEIOCTaBUTH
baHky cBelleHHs U JOKYMEHTBI, Heo0Xoaumble baHKy J71s1 BBIMOTHEHUS BO3JI0KEHHBIX
Ha HEro 3akoHojaarenbcTBOM PecnyOnmuku — bemapych  o0si3aHHOCTEH 1O
NPEIOTBPALICHUIO JIETaJu3alMi  JOXOJOB, IIOJIYYEHHBIX MPECTYNHBIM IyTEM,
(uHAHCUPOBAaHUS  TEPPOPUCTHUUECKOM  JEATEIBHOCTH M (PMHAHCUPOBAHUS
pacnpoCTpaHEHUs OPYKHsI MaCCOBOT'O MOPAKEHUS;

11.3.3. uCHoNnHATH WHBIE OOA3aHHOCTH, MPEAYyCMOTpeHHbIe JloroBopom W
3aKoHOAaTeILCTBOM Pecnybnuku bemapycs.

11.4. bank ob6s13yeTcs:

11.4.1. Ins XpaHeHus1 JEHEKHBIX CPEICTB OTKPHITh KIIMEHTY BKIaAHOM CUET.

11.4.2. ObecnieunTh COXPAaHHOCTh OAHKOBCKOTO BKJIaJa B COOTBETCTBUHU C
3aKOHOJaTeIbCTBOM PecniyOnuku benapyce.

11.4.3. Bo3Bpatuth 0aHKOBCKUI BKJIaJ] B COOTBETCTBHUHU C YCIOBUSIMH JI0TOBOPA
OAHKOBCKOI'O BKJIaJa.

11.4.4. CBoeBpeMEHHO M B TOJHOM OOBEME YIJIAUMBATh MPOLIEHTHI IO
O0AHKOBCKOMY BKJIaJly B COOTBETCTBUHU C YCIOBUSIMH JIOrOBOpa OaHKOBCKOTO BKJIA/A.

11.4.5. ITo nucekMeHHOMY OO yCTHOMY 3asiBlieHHI0 KiueHTa BblaBaTh eMy
BBIIIMCKY IO BKJIQJHOMY CUETY.

11.4.6. ucnonmHATH WHBIE OO0S3aHHOCTH, NPEIAYCMOTpeHHbIE JloroBopom wu
3aKOHOJIaTeIHCTBOM PecnyOnuku bemapycs.

12.  OTBETCTBEHHOCTH CTOPOH

12.1. B ciiyuae HeMCHOTHEHMsI, HEHAJUIEkKAIIero UCIIOIHEHUS 0053aTeNbCTB 110
JoroBopy 0aHkoBckoro Bkjaga CTOpOHBI HECYT OTBETCTBEHHOCTb, YCTAHOBIECHHYIO
JIOTOBOPOM OaHKOBCKOT'O BKJIa/1a.

12.2. baHk HeceT OTBETCTBEHHOCTb 3a COXPAHHOCTb JEHEXKHBIX CPENCTB,
nepenaHHblx Knmentom banky B OaHKOBCKMM BKJIaa, U 3a CBOEBPEMEHHOCTb
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UCTIOJIHEHUSI CBOMX 00s3aTenbeTB mepes; KimeHToM 1o aoroBopy OaHKOBCKOTO
BKJIAJIA.

12.3. B ciayyae HECBOEBPEMEHHOTO BO3BpaTa OaHKOBCKOTO BKJIaja U (WJIM)
HECBOEBPEMEHHOM BBITIJIATHI MPOIEHTOB M0 OAaHKOBCKOMY BKJaay baHk yraunBaer
Kmuenty nento B pasmepe 0,01% OT cymMMbl HECBOEBPEMEHHO HCIIOJIHEHHOIO
00s13aTeNIbCTBA 32 KX/l IEHb MPOCPOUKH.

13. TIPOYME YCIIOBUA

13.1. JoroBop 0aHKOBCKOTO BKJIa/Ja MOXET ObITh MU3MEHEH MO COIJIANICHHUIO
CropoH (32 HCKJIIOYEHHEM YCIOBUHM, KOTOpble baHK BIpaBe U3MEHITh B
OJTHOCTOPOHHEM TOPSIJIKE).

13.2. UznuiiHe ynepKaHHBIA U yIUIAYEHHBIN B OIOJKET MOOXOHBIN HAJIOT C
bU3MYEeCKUX JIHI], UCYUCICHHBIA B TOPSIKE, OMPEICICHHOM 3aKOHOJATEIbCTBOM, C
IPOLIEHTOB IO JOrOBOPY OaHKOBCKOTO BKJIaJa, MOJEXKHUT BO3MELIEHUIO baHkoM
Knuenry.

13.3. B oTHOWIEHHSX, HE YPETYJIUPOBAHHBIX JIOTOBOPOM OaHKOBCKOI'O BKJIAJA,
CTopOHBI pyKOBOACTBYIOTCSI 3aKOHOJAaTEIbCTBOM PecnyOnuku benapyce.

13.4. Hacrosimue OO1re yciaoBUs pacpoCTPaHSIOTCS Ha BHOBb 3aKIII0UAEMbIe
JIOTOBOpPbl OAHKOBCKOTO BKJIAJa W JEHCTBYIOIIME B MOMEHT BCTYIUIEHHUS B CHUITY
HacTosmx OOIIUX yCIOBUI TOTOBOPHI 0AHKOBCKOTO BKJIAJa, 3aKITIOYEHHBIE B paMKaX
orosopa.

13.5. baHk siBieTCsl 4IeHOM ATEHTCTBA MO FapaHTUPOBAHHOMY BO3MEIIECHUIO
OAHKOBCKHX BKJIQJIOB (AETO3UTOB) PU3NYECKUX JIHII.
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ITpunoxenue 4a

K JloroBopy 0 KOMIJIEKCHOM
OaHKOBCKOM 00CITy>KUBaHUU
¢uznueckux aur B OAO
«Cratycbank»

OO0mue ycinoBus pasmeniennsi GuanyecKUMM JUIAMH ICHEKHBIX CPEJICTB B
0aHKOBCKHE BKJIA/IbI NOCPEACTBOM MCIOJIb30BAHUA CUCTEMbI IMCTAHIIUOHHOTO
0aHKOBCKOrO0 o0cayknuBanus «Murepuer-bank»

1. TEPMUHBI

1.1. B wnacrosmem Ilpunoxenun 4a k [oroBopy «OOmue ycnoBus
pa3MelleHrusd (PU3MYECKUMU JIMIAaMH JCHEXXHBIX CPEICTB B OaHKOBCKHE BKJIAJIbI
MOCPEJICTBOM  HCIOJIb30BAHHUS ~ CUCTEMBI  JUCTAHIIMOHHOIO  OAHKOBCKOIO
oOcnyxuBanus «urepHeT-bank» (nanee B pamkax npuiioxenus — OOLe yciaoBus)
UCITOJIB3YIOTCS CIIEIYIOIINE TEPMUHBI U COKPALLICHUS:

WuauBuayanbHble yCIOBUSL pa3MeEleHUs] OaHKOBCKOTO BKJIaja (A€ro3ura) B
WuTepHeT-banke npu UCIIOIb30BAHUU IPOTPAMMHOI0 CPECTBA - C(HOPMHUPOBAHHBIN U
NOJMMCAaHHBIA (MOATBEPKJIeHHBIN) B MHTepHeT-baHke AOKYMEHT B 3JEKTPOHHOM
BUJE, coaepxkamui cBeaeHus o Kimenre (pamuiius, uMs, OTYECTBO, JAHHBIE
JOKYMEHTA, YIOCTOBEPSIIOIIET0 JUYHOCTb, MECTO pEerucTpanuu (AKHUTEIbCTBA)) U
OTHEJIbHBIE yCJIOBUS OAQHKOBCKOIO BKJajza (BHI BKJIaJa, BaJOTa BKJIAAa, CyMMa
IIEPBOHAYAJIBHOTO B3HOCA, Pa3MEp IPOLEHTOB, CPOK BO3BpaTa BKJIAAa, CHOCOO
HAYMCJICHHUS] M BBIIUIATHI MPOLEHTOB MO BKJIAJYy, BO3MOXXHOCTH MOMOJIHEHUS BKJIaJa,
BO3MOYKHOCTh CHSITHSI YacTH BKJIAJa, BO3MOXKHOCTb JIOCPOYHOTO PpPaCTOPKEHUS
noropopa OaHKOBCKOIO BKJIaZda, BO3MOXKHOCTb aBTOMATHYECKOTO 3aKJIFOYEHHUs
JIOTOBOpa 0AHKOBCKOT'O BKJIaJla HA HOBBIN CpoK), BbIOpaHHble Kniuentom B UHTEpHET-
banke mpu BeimonHeHun omnepanuu «OTKpPbITh BKJIAI» M3 YCIOBUH OaHKOBCKHX
BKJIJIOB, IIpeIaraéMbIX baHKOM ISl pa3MenieHusl.

2.0BIIME ITOJIOKEHMA

2.1. Pa3memenne OaHKOBCKMX BKJIaJ0B TocpencTtBoM MutepHer-banka
ocyuiecTBisieTcsl B cooTBeTCTBUU ¢ [Ipunoxenuem 4 k Jlorosopy «O0ume ycnoBus
pa3MelieHusi PU3NYECKUMH JIMLIAMH JIEHEXKHBIX CPEACTB B OAHKOBCKHE BKJIAAbD» C
y4eTOM 0COOEHHOCTEH, YKa3aHHbIX B OOILIUX YCIOBUSX.

2.2. Pa3memienre OaHKOBCKOTO BKJaga mnocpeAacTtBoM HMurepuer-banka
noctynHo KnuenrtaMm, kotopele 3akmtoumin ¢ bankom goroBop yciayru MHTepHET-
baHk.

2.3. HoroBop ©0aHKOBCKOIO  BKJaJa, pPa3MEIICHHOTO  IOCPEIACTBOM
ucnonp3oBanusi Murepuer-banka, npeacrasiseT co00ii COBOKYITHOCTh CIEIYIOIINX
JIOKYMEHTOB:

Jlorosop;
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NuauBuyabHble YCIOBUSL pa3MelleHHs] 0aHKOBCKOTO BKJIaaa (JIETO3UTa) B
Nuteprer-banke npu nCnonb30BaHUM TPOTPAMMHOIO CPEACTBA.

JUis pa3memieHusi OaHKOBCKOIO BKjiaaa mnocpenctBoM HWHrepHer-banka ¢
UCIIOJIb30BaHUEM IporpamMmHoro cpeacrsa KimmeHt BwiOupaer B MHTepHeT-baHke
ycnyry baHka 1o pasMElIeHHIO BKJIAJAa W IIOCIHEAOBATEIBHO  3aIlOJHSCT
npenioxeHHsle  MHTepHer-baHkoM 37eKTpoHHBIE (OPMBI, BKJIIOYAIOIINE B CeOS
BbI0Op KimeHToM yciioBHii OaHKOBCKOIO BKJIaJa M3 YCJIOBHI OAHKOBCKHX BKJIAJOB,
npenaraemelx bankom B lHTepuer-banke.

B npouecce BoinonHeHns KnneHTOM yka3aHHBIX AEHCTBHI baHk mpenmaraer
Knuenty B UnTtepuer-banke mis noanucanus (MOATBEP>KIAEHUS) C UCIOIb30BAaHUEM
MpPOrpaMMHOr0 cpeacTBa MHIuUBUIyallbHbIE YCIOBUSL pa3MElIeHUsT OAHKOBCKOIO
BKJIaJa (neno3uta) B IHTepHeT-banke mpu MCIOJIb30BAHUN TPOIPAaMMHOTO CPEACTBA.
[Tonnucanue (nmoareepxaenue) Knuenrom MHauBUAYyaabHBIX YCIOBUN pa3MEIIEHUs
OaHkoBckoro BkjJaza (gemo3uta) B VHrepHer-banke mipu  HCIOJIB30BaHUU
IIPOrPaMMHOI0 CPEJCTBA OCYIIECTBIsIeTCA B cooTBeTCTBUU ¢ 11.3.1.1. JloroBopa.

[Ipn ycniemnoMm BemmosniHeHnM Kimnentom B IHTepHET-baHke neicTBuil B paMmKax
yciayru baHka 1o pa3MelieHHio BKJIaJa Ha HKpaHE KOMIIbIOTEPa/MOOUIBHOIO
ycTpoiicTtBa KilMeHTa MosiBIsIeTCS OKHO, COAEpIKallee AJIEKTPOHHOE COOOIIeHHE 00
yCnemHoM pasMemeHun Bikiaga. C MomeHTa HanpasieHuss bankom KimeHty
yKazaHHOro cooOueHuss MHauBuayanbHble YCIOBHS pa3MELIEHUs OaHKOBCKOIO
BKJIaJa (neno3uta) B UHTepHEeT-baHke npu MCIOJIb30BaHUN IPOrPAMMHOIO CPEICTBA
CUMTAIOTCS OoANKUCaHHBIMU CTOpOHAaMH.

2.4. JloroBop OaHKOBCKOTO BKJIaJa CUMTAETCS 3aKJIIOUYEHHBIM C MOMEHTa
BHeceHus1 KiimeHToM cyMMBbl IepBOHAYaIbHOTO B3HOCA B 0AHKOBCKUI BKJIa/ B paMKax
onepanuu «OTKpbITh BKAaa» B MaTepHeT-banke.

2.5. JleHe)kHbBIE CPElICTBA BHOCSTCS B OAHKOBCKHM BKJaJ (B TOM YHCIE TMPHU
NOMOJHEHUH CyMMbl OaHKOBCKOTO BKJaAa (€ciId BO3MOXKHOCTh IOTIOJIHEHUS
MpeayCMOTpPEeHa JIOrOBOPOM OAHKOBCKOTO BKJIaJa)) MyTeM coBepiineHus KiimeHntom B
HNuTtepHeT-banke O0e3HAIIMYHOTO IUIaTeXa MPU MCHOJb30BaHUM KapTouku Knnenrta c
IIPUMEHEHUEM €€ PEKBHM3UTOB. [Ipn 3TOM cnmcaHHWe NEHEXHBIX CPEICTB CO CYETA,
JOCTYNl K KOTOPOMY OCYIIECTBJISECTCS IMPU HUCHOJIB30BAHUM JAHHOW KapTOYKH, U
3QUHCIICHUE JICHE)KHBIX CPEACTB HA BKIAJAHOW CYET OCYIIECTBISIETCA B [ICHb
COBEpUIEHUS YKA3aHHOW OIEpallnH.

@daxkTOM MOATBEPXKACHUS COBEPILICHUS OINEpaluu sBiseTcs (GopMHUpPyEeMbId B
Nutepuer-banke kapT-4ek B 3JIEKTPOHHOM BUJE.

2.6. O0s13aTeTHLHBIM YCIOBHEM pa3MeENIeHHs] 0aHKOBCKOTO BKJIaJ[a TOCPECTBOM
Nurepner-banka aBnsercs Hannune y Knuenra B baHke cuera B COOTBETCTBYIOLIEN
BaJIIOTE, JOCTYI K KOTOPOMY O0OECeurnBaeTCsl MPU MCIIOJIb30BAaHUU KapTOUKH.

2.7. Tlpu muunom oOpamennn B Oduc mpogax KiMeHT MOXET MOIy4HTh
3aBEPEHHYI0 TOJMUCHI0 YHNOJHOMOYEHHOro paboTHMKa baHka W CKpeIuieHHYIO
neuatbio banka koo MHAMBUyaIbHBIX YCIIOBUM pa3MeleHus 0aHKOBCKOTO BKJIaa
(mero3uTta) mocpeacTBOM ucnolib3oBanusi MutepHer-banka.

2.8. 3axmouenue B HHTepHeT-baHke ¢ HCMOIB30BAHUEM IIPOrPAMMHOIO
CpelicTBa 1OTOBOPa 0AHKOBCKOTO BKJIaJa HA UMS TPETHETO JIUIIA HE OCYIIECTBIISETCS.
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[Ipunoxenue 5

K /loroBopy 0 KOMIIJIEKCHOM
0aHKOBCKOM 00CITy>KUBaHUU
bu3HYeCKUX JTUI] B

OAO «CrarycbaHk»

O01mue yc10BHS OKA3aHUSA YCJIYT IMCTAHIMOHHOTO 0AHKOBCKOIO
00CIy;KMBAHUS

1. TEPMUHBI

1.1. B wnacrosmewm [lpunoxenuun 5 xk JJoroopy «OOI1ue ycioBus OKa3zaHus
YCIIYT TUCTAHIIMOHHOTO OAaHKOBCKOTO OOCTYKUBaHU (J]ajiee B paMKaX MPUIIOKECHUS
— OO1ue ycinoBHs) UCHOB3YIOTCS CIEAYIOIINE TEPMUHBI U COKPAIECHUS:

Omneparop cBsi3u — OEIOPYCCKU orepaTop MOOUIIBHOU CBSI3HU, B CETH KOTOPOTO
3aperucTpUpPOBaH HOMEP MOOMIILHOTO Tele(oHa;

ceaHc HMutepHer-baHka — MPOMEXYTOK BpPEMEHH, B TEUEHHE KOTOPOIO
Bo3MOxHa pabora Knmenta B WHrepHer-banke, HaumHaromuics € MOMEHTa
MOJIOKUTENIbHOU o/HO(akTOpHON ayTeHTH(uKanuu KineHTa ¢ HCHob30BaHUEM
PEKBU3UTOB JIOCTyna JHOO ayTeHTU(QUKAUK 0pu ucnoib3zoBanun MCHU u
3aKaH4YMBaIOIIUca 100 B MOMEHT coBepiieHus: Kimenrom neiictBus B HTEepHET-
banke, HarpaBIEeHHOTO HA OKOHYAHUE TEKYIIEeH paboThl (HampuMep, MmyTeM HaKaThs
B UnTepHeT-banke kHONKU «BoIiiT), TMOO 10 UCTEUEHUH TISATHAIIATH MUHYT MTOCIIE
nocieHero copepuenHoro Kivenrom nericreus B IaTepHer-banke;

ceanc lloprana oHNaMH-KPEOUTOBAHUSA — IPOMEKYTOK BPEMEHHU, B TCUCHHE
KOoToporo Bo3MokHa pabota Kmmenra wna Iloptasie oHmalH-KpeauTOBaHUS,
HAYMHAIOIUICS C MOMEHTA MOJIOKUTENbHOM ayTeHTHhuKaiu Kiimenta nocpeacTBom
uneHTugukanuu npu ucnoiabzoBanun MCU u 3akanuuBaromuiicst J1uO0 B MOMEHT
copepuieHuss ~ Kimenrom  peiictBus  Ha  lloprame  oHmalH-KpeauTOBaHMS,
HaIpPaBJICHHOTO HA OKOHYAHUE TEKYIIEeH paOoThl (Hampumep, MyTeM Ha)KaThus KHOTKU
«Bp1iiTH»), TMOO0 MO UCTEUEHUH MATHAIUATH MUHYT MOCJIE MOCIEIHETO COBEPILIEHHOTO
Knuentom neiictBust Ha [lopTane oHnalH-KpEeIUTOBaHUS,

Cuer — cuer, Ha KOTOPOM OTPaXarTCS ONEPALNH, Ppou3BeneHHbIe KinenTom
IIPY UCTI0JIb30BAHUH KAPTOYKH;

Yeayru — yenyru CIABO.

Jlpyrue TepMHUHBI, HCTOJIB30BaHHBIE B TeKCcTe HacTosmux OOIMX YCIOBUH,
packpseIThl B [forosope.

2. CUCTEMA IMCTAHIMOHHOI'O FAHKOBCKOI'O OBCJIYKMBAHUA
bBAHKA «MHTEPHET-BAHK»

2.1. OBHIUE ITOJIOXEHUA
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2.1.1. bank oxa3piBaeT Knumenty ycinyru HMutepner-banka Ha oOCHOBaHHUH
noroBopa yciyru «HTepHeT-baHky, IpeICcTaBIsSIonero co0oi COBOKYITHOCTh HOPM
[orosopa.

Horosop ycnyru «MHTepHeT-baHKk» CUMTAETCA 3aKIIOYEHHBIM C MOMEHTA
noakioueHus Kimmenra k aTtepner-banky myrem perucrpannn Ha canre MHTEpHET-
banka B nopsizike, ykazaHHOM B 2.2 HacToAmux OOMIMX YCIOBHIA.

2.1.2. TlocpenctBom  Uurepuer-banka bank mnpegocraBnser Kimenrty
BO3MOXKHOCTh MOJy4yaTh MH(OpMaiuio o0 oka3piBaeMblx Kimenty ycmyrax banka,
OCYUIIECTBJIATh O€3HAIMYHBIE OMNEpAlMK TPHU HCIOJB30BAHUU KAPTOUKHU, a TaKKe
MOJIb30BaThCs Apyrumu yciayramu banka. KonkpetHslid nepedens yciayr MHTEpHET-
banka, npenocraBisieMblx baHkOM, mpaBuia HUX MPEIOCTABICHUS, OMPEHENSIOTCS
baHKOM caMOCTOSITENIbHO, MOTYT ObITh U3MEHEHBI B JTIFOOOH MOMEHT.

2.1.3. Ceanc WHrepHer-baHka HauMHAETCS TOJBKO IOCIE IOJOKUTEIBHON
ayTeHTU(PUKALIUU C UCIOJIb30BaHWEM YKa3zaHHbIX Kiuentom B WMuTepHer-banke
PEKBU3UTOB JOCTYIA MO0 MOCPEACTBOM Uctoiab3oBanus MCH.

2.1.4. Onepanuyn 0e3HATUYHOMN OTUIATHI, OCYIIECTBIsIeMbIe B pamKax HTepHeT-
banka, OpoOU3BOAATCS C HCIOJb30BAHUEM PEKBU3UTOB KapTouku. [lpm sToMm,
uH(popmamus, HeoOXonumasl i coBeplueHHs Iuiarexka Kimmentom (Hampumep,
HAaMMEHOBAHHUE MOJTyYaTellsl, pEKBU3UTHI CUeTa MOIydaTelsis, CyMMa IjaTexa u T.1.),
MOKET YKa3bIBaThCsl Kak KIIMEHTOM CaMOCTOSITENbHO, TaK U B COOTBETCTBUHU C
unpopmarnueit, nocrynusineit B pamkax AUC EPUII (cucrema «Pacuery).

2.1.5. B moarBepkaeHue 1iaTexed m mepeBofoB B MHrepHer-banke bank
npenocrasisger KiMeHTy KOmuuM 4YeKOB B BHJE OTOOpPaKEHUS HMX Ha JKpaHe
obopynoBanusi, koTopoe KnueHnt npumenser s pocryna k Muatepaer-banky (ecnu
Takas QyHKIUS MOAIePKUBACTCI 000PYI0BAHUEM U CPEJCTBOM CBSI3H).

2.1.6. IIpu cosepmienun Kimentom HekoTophix onepanuii B UnTepHeT-banke,
bank TpeOyeT mNOATBEpkKIECHHE HMX CEaHCOBBIM MmaposieM. CeaHCOBBI MapoJib
Hampasisiercss KimeHnty mocne cootBercTByromiero 3amnpoca Knuenta B MHTepHeT-
banke. IloaTBepkaeHHE omepaldd CEAHCOBBIM MAPOJIEM OCYIIECTBISIETCS IyTEM
BBOoAa Knnenrom ceancoBoro naposnst B iurepuer-banke.

2.1.7. Bzanmopeiicteue Kimmenra ¢ bankom B pamkax yciyr MaTepHeT-banka
OCYUIECTBJISIETCS. 4Yepe3 OTKPBIThIE CPEACTBA KOMMYHHUKAIMM C HCIOJIb30BAHUEM
npotokojia Oe3omacuoctr TLS (Transport Layer Security), KoTopblii rapaHTHpYyeET
3alUIIEHHOCTh HUH(POPMALIMK OT HECAHKIIMOHUPOBAHHOTO JIOCTYTIA.

2.2. YCIYTA «MHTEPHET-BAHK»

2.2.1. Ycnyra «ntepuer-bank» — ycnyra, okaszpiBaemasi bankom Knuenty no
MIPEIOCTABJIEHUIO BO3MOXKHOCTH I0JIb30BaHus1 UHTEpHET-baHkOM mocpeacTBom canrta
banka B cetn Murepuet https://sth24.by (manee — caiit UnTtepuer-banka), a taxke
MOOWITBHBIX TTPHIIOKEHUH, CCHUTKU Ha TTOJIYYCHHE KOTOPHIX B Mara3uHax MpUI0KEeHUN
«App Store» u «Google Play» pa3merniensl Ha caiite banka (majgee — MoOMIbHOE
MIPUIIOKEHHE).



79

2.2.2. JIngs Havanma monb3oBaHus yciyroit  «MaTepHeT-bank»  KnueHt
CaMOCTOSITEJIbHO NPOXOJMT MHpoueAypy noukmrouyeHus K HHrepHeT-banky myrem
peructpauuu Ha caite HHTepHer-banka/B MOOWJIBHOM MPHUIOKEHHUU OJHUM U3
CJIEAYIOIINX CIIOCOOOB.

2.2.2.1.0cymiectBisier  mpouedypy — mnoakimioueHus — MHTepHeT-OaHKa,
HECBSI3aHHYIO C MOJy4YeHHEeM O0aHKOBCKOH yciayru nocpenctsoM MHTepHeT-baHka!

BbIOMpaeT myHKT MeHio «lloakmrounts MHTEepHET-0aHK» Ha caiite MHTepHeT-
banka/B MOOMIIBHOM TIPUIIOKEHUH;

PYKOBOJICTBYSCh HMH(pOpMaIlMe, TpeAocTaBiasieMord caiitom HTEepHeT-
banka/MOOMIIBHBIM TPUIOKEHUEM, 3arOJHSAET PErucTpalMoHHyl0 (opmy (BBOJIUT
UJIEHTU(PUKAITMOHHBIM (JIMYHBIN) HOMEpP, HOMEpP MOOWIBHOTO TenedoHa, YKa3hlBacT
&KejlaeMoe MMl Toyb3oBarens (JIOTWH)) U HMHULUUHUPYET MOAKIIOYEHHE K YCIyTe
«uTepHeT-bank»;

OKHJIaeT  pe3yJbTaTOB NpoBepku B  MHrepHeT-baHKe  3amOJIHEHHOMN
pPErHuCTpallMOHHOW (POPMBI M TMOJYYaeT COOTBETCTBYIOLIEE COOOIIEHHE Ha CalTe
Nurtepuer-banka/B MOOUIBbHOM TpuiokKeHUHU. [IpU MOJTOXKUTEIBHOM pe3yJbTare
IPOBEPKH peErucTpauuoHHon popMbl KilMeHT cuntaercs NoaK/II0ueHHbIM K UHTepHeT-
banky, nocie uero B IHTEpHET-DaHKe OCYIIECTBISIETCS TEHEPALIUSA U OTIIPAaBKa B BUAC
SMS-coobmienust Ha HOMep MOOWIBHOTO Tenedona Kimenrta mapoms s mepBoit
ayreHTu@ukaunu B UuTepHeT-baHnke (qaHHBINA NapoJb, CreHepupoBaHHbIA IHTEpHET-
baHKOM, MOKET OBITh UCTIOJIB30BaH TOJIBKO OJJHOKPATHO);

IPOXOJIUT MIEPBYIO ayTeHTUPUKauo Ha caiite UuTtepHeT-banka/ B MOOUIEHOM
IIPWIOKEHUU C UCIIOJIb30BAHUEM PEKBU3UTOB J0CTyNa (BBOJOM MMEHH IOJIb30BATEIIS
(;moruna) u mapostsi). [Ipu stom B MHTepHer-banke ocymiecTBisercs reHepanus u
ornpaBka B Bujae SMS-coobmiennss Ha HoMmep MoOwibHoro Ttenedona Kimenra
CEaHCOBOI0 MMapoJIs;

YCTAaHABJIMBAET HOBBI IApOJb C MOATBEPKICHUEM JAHHOW Ollepauuu
CEaHCOBBIM ITAPOJIEM.

2.2.2.2.0cymiecTBisieT Mpouenypy moakiatodeHus MHTepHeT-0aHKa B paMKax
OAHKOBCKOM yCIIyTH, oixyyaeMoil nocpeactsom Murtepuer-banka:

Ha caite WHrepHeT-baHka/B MOOWIBHOM TMPUJIOKEHUU ITyTEM HaXaTHs
COOTBETCTBYIOILIETO IMyHKTa MEHIO (KHONKH, OaHHEpa, nepexoja Ha cailt MHTepHer-
banka mo cooTBeTCTBYyIOLIEH CChUIKE B ceTH WHTEpHET) U3BSABISET CBOE KEIAHHE
HOJTy4uTh OAHKOBCKYIO yCIIyTy nocpeactsoM Murtepuer-banka;

MPOXOIUT Mpolenypy ayreHTudukanuu B banke mocpeacTBOM MCHOIB30BaHUS
MCU;

B KauyecTBE HMMEHM II0JIb30BaTeNsl (JIOTMH) YyKa3blBaeT HOMEpP MOOMIBHOIO
tenedona Kiuenrta, ¢ moMoIipi0 KOTOpOro Obljia OCYIIECTBIIEHA ayTEHTU(UKALINS
Kimnenta npu wucnonszoBanun MCU W UMHHUIMUPYET NOAKIIOUYEHUE K YCIyre
«uTepueT-bank»;

0KMJIAET PEe3yJIbTaTOB NpoBepkH B IMHTepHeT-DaHke MMEHM MONB30BaTENS
(JloruH) W TMOJydaeT COOTBETCTBYIOIIEE cooOIIeHre Ha caiite MHTepHeT-baHka/B
MOOWJIBHOM MpuioXkeHuu. [lpu MoNoXKUTENbHOM pe3yJbTaTe IPOBEPKU HMEHU
nosib3oBatenst (oruH) B MHTepHer-banke KimeHT cuuTaeTcss MOAKIIOYEHHBIM K
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WUnrtepHer-banky, mnocne uero KimeHTOM ocCyliecTBisIeTCsl MPOIECC MOTYYEHUs
0aHKOBCKOW ycnmyru mocpenctBoM MHtepHeT-banka B mopsiake, MpeaycMOTPEHHOM
HacTosiuM JloroBopom;

Iepes ClaeAyrmuM ucnonas3oBanueM HMutepHer-banka Knment npoxomut
ayreHTUUKanuio Ha caiite VHTepHer-banka/B MOOWIBHOM NPUIIOKEHUH C
UCIIOJIb30BaHUEM PEKBU3UTOB JOCTyMa JMOO MOCpeAcTBOM wHcmoib3oBaHuss MCU.
[Ipu sTom B MHTEepHET-baHke ocyliecTBIsSIeTCsl TeHepalys U oTIpaBka B Buae SMS-
coob1eHust Ha Homep MobunpHOTO Tenedona Kimenra ceancoBoro maposs u Knuent
yCTaHaBJIMBAET HOBBIA Maposib C MOJATBEPKIACHUEM JaHHOW ONepalud CEaHCOBBIM
MapoJieM.

2.2.3. I1aposib TOKEH COOTBETCTBOBATH CICAYIOIIUM TPEOOBAHUSM:

JUTMHA TapoJisi — HE MEHee 8 CUMBOJIOB,;

CJIOKHOCTh TapoJisi — TMapoJib JIOJDKEH COJAepXKaTh Kak IudpoBble, TaKk H
OYKBEHHBIE CUMBOJIBI;

HEMOBTOPSIEMOCTh MapOJsl — MPU CMEHE MapoJii €r0 HOBOE 3HAYCHHE JTOJIKHO
OTIMYATHCS OT MPEABIAYIIETO HE MEHEE YeM B 4 MO3UIUsX;

CTOUKOCTB TIApOJIsl — APOJIb HE JOJKEH BKIIIOYATh B C€0s JIETKO BBHIYUCIISIEMbIC
COUYETaHMWSI CUMBOJIOB (MMEHa, (paMHUIIUU, W3BECTHBIC HA3BaHWsS, CIIOBApHBIE U
YKaprOHHBIE CJIOBA U T.]1.), IOCJIEA0BATEIILHOCTH CUMBOJIOB U 3HAKOB (Hampumep, 111,
qwerty, abcd 1 T.21.), 001IEIPUHATBIE COKpalleHus 1 a00peBuaTypsl (Hanpumep, OBM,
JIBC, USER u T.11.).

2.2.4. B cnyuae BBoma Kimmuentom Gosiee 5 pas moapsiji HEMPaBUIBHOTO MapoJIs
Bx0J B UHTepHeT-bank Ookupyercs.

Jns paz06nokupoBku  goctyna B WHrepHer-bank  Knmenty cuemyer
ocymiecTBUTh Ha caiite MHTepHeT-banka/B MOOMIEHOM MPUIIOKEHUU OIEPAIUIO TI0
BOCCTAHOBJICHUIO MapOJIs.

2.2.5. I3MeHeHre PEeKBU3UTOB JOCTYIa «HMs TMOJb30Bareis (JIOTHH)» U
«IapoJib», & TaK)Ke BOCCTAHOBJICHHUE MAPOJIsl, B CIy4ae €ro yrepu, OCyUIECTBISETCS
Knuenrom camocrosarensHo Ha caiite IHTepHeT-banka/B MOOMIIBHOM MPUIIOKEHHUU.

2.2.6. Ommara ycnyru «HuTepHer-bank» npousBomutcst corinacHo Pasmepam
miar.

2.2.7. Texuudyeckue TpeOOBaHMs, TPEIBABISIEMbIE K CpEACTBaM JOCTYyTIa,
ucnoip3yemMbiM KimmenToMm 11 mosib3oBanus ycimyroit « Matepaer-banky:

HaJU4Ke OCTyMa B ceTb HTepHET;

HaJIMYMe KOMIIBIOTEpA C YCTAHOBJIEHHBIM BeO-Opay3epoM, MOAIEep KUBAIOIINM
256-outHoe mmmdposanue (Internet Explorer 8, Firefox 10.0, Opera 12.17, Chrome
24.0, u 6oyiee HOBBIE BEpCHUH JTAHHBIX BeO-Opay3epoB);

HaJu4Yhe MOOWIBHOTO ycTpoWcTBa (cMapTdOH W/WIM  TIJIAHIIET) C
oneparuorHo# cucremoit Android (Bepcust 2.3 u 6osiee HOBO#M Bepcun), 10S (Bepcus
6.1 u 6onee HoBo# Bepcum), WindowsPhone (Bepcust 7.5 u 6osiee HOBOM BEpCHN).

3. CUCTEMA JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIIY>XKMBAHMA
«SMS-OITOBEILIEHHUE.
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3.1.Ycnayra «SMS-onosemenue» — mnpeaocraBieHue bankom Kiuenty mo
KOHKpeTHON kaprtouke noctyna k C/IBO «SMS-onosemienne», B paMkax KOTOPOM
bank nmocpenctBom HanpasiaeHuss SMS-cooOmieHuit Ha HoMep MOOUIBLHOTO TeleoHa
npenocrasisieT KinueHty nHpopMaIuio o ABMKCHUN JCHEKHBIX cpeacTB o Cuery.

3.2. bauk npenocrtasisieT Kinuenty yciyry «SMS-onoBenieHnue» Ha OCHOBaHUU
noroBopa yciyru «SMS-omoBerienne», MPeAcTaBIsIONEro co00l COBOKYITHOCTD
HOopM Jlorosopa.

JloroBop okaszaHusi yciyrn «SMS-oMoBeleHrne» CUUTAETCs 3aKJIIOUYEHHBIM C
MoMmeHTa nonydeHus: Kinmentom B baHke KOHKpETHON KapTOUYKU C MPEAOCTABICHUEM
Knuenrom undopmaruu banky o Homepe MoOuibHOTO TeiedoHa (eciii Ha MOMEHT
nosydeHus: kaptouku KimeHT He mpeactaBun B baHk MHUCBMEHHOrO OTKa3a oOT
MOAKITIOYEHUS yCIyru «SMS-omoBenieHue»), a npu Hanuuuu y Kirenra kapTouku -
npUHATHA baHKOM K HCIoJIHEHUIO npefocTaBieHHoro Kirenrom B bank 3asBiieHus (B
TOM 4wHcie mnocpeAcTBoM wucnonb3oBanuss C/IBO) Ha oxazanue yciyru «SMS-
OIOBEILIEHHUE» TI0 JAHHOM KapTOUKe.

3.3. B pamkax ycnyru «SMS-onosemenue» bank npenocrasiger KimeHTy
CJICAYIONIYIO HH(POpMAITHIO:

O PACXOJHBIX ONEPALHSIX, COBEPIICHHBIX IMPHU HCIOJb30BAHUU KapPTOUKU H
oTpaxkaembIx 1o Cuery;

O TMPUXOJHBIX OINEpalUsiX, COBEPUICHHBIX MPH HMCIOJb30BAHUU KapTOUKH H
oTpaxaeMsbIx 1o Cyery;

00 MHBIX ONEPALUAX, COBEPIIECHHBIX PU UCIOJIB30BAHUU KaPTOUKHU;

00 MHBIX OoTpakaeMbIX 1Mo CyeTy pacXOJHbBIX U MPUXOAHBIX ONEPALUAX, €CIIU
3TO NMpeAYyCMOTPeHO B [IponecCCHHIroBOM LIEHTPE;

0 pa3Mepe JOCTYIHBIX JI€HEKHBIX CPEJICTB I ONepaluii PU UCIOJIb30BAHUH
KapTOYKH HAa MOMEHT Mepeiaur COOTBETCTBYOIEro SMS-coo01eHus.

3.4. KomnuecTBO OIHOBpPEMEHHO OKa3biBaeMblx Kimenty ycinyr «SMS-
OIMOBEILEHUE» OrPaHUYEHO KOJUYECTBOM MCHOJb3yeMbIX KIMEHTOM KapTOYek.
Oxkazanue yciyru «SMS-OMoBelmeHne» I HECKOJIbKUX KapTOUYEK OCYIIECTBISAETCS
M0 OTAEIBHOMY JIOTOBOPY OKa3aHUs yCIyru «SMS-omnoBenieHne 1k KaKI0u Takou
kapTouku. [Ipu 3TOoM 1o Bcem noroBopam ¢ ogHUM KIIMEHTOM HCHOJB3YyeTCs OJUH
HOMEpP MOOMJIBHOTO TenedoHa.

3.5. B oOs3anHoctu baHka mo okazaHuro yciuyru «SMS-omosemieHue» B
COOTBETCTBUM C HacTosmmMu OOMMMH yCIOBUAMH BXOIUT (popmupoBanue SMS-
coobrmieHuit u nepegada ux Ha SMS-cepBep Oneparopa CBsI3H.

B SMS-cooOmenusix, nepenaBaembix baHkoM B pamkax yciayru «SMS-
OTOBelIeHHEe» YKa3biBaeTcs oTnpaButenb: «STATUSBANKY.

3.6. B cmydae monmyuenus Kmmentom SMS-cooOmienust ¢ mndopmarmein o
HEABTOPU30BaHHOW KIIMEHTOM omnepanuu npu KCHOJIb30BaHWU KAPTOUYKH, KimeHT
o0s13aH B mopsizke, ycraHoBiaeHHOM JloroBopom (IIpumnoxkenune Ne 2 k JloroBopy),
3a0JIOKMPOBATh KapTOUKy U oOpaTuThcs B baHK B 1I€NAX BBISICHEHUS 0OCTOATEIHCTB
CIUCaHus JEHEXHBIX cpeacTB co Cuera.

3.7. Ons nonydenuss SMS-coobmienuii KimmeHT MOKeT UCIoib30BaTh HOMED
MOOUIBLHOTO TeedoHa.
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3.8. KimmenT noarBepkmaer, uro HampaBiieHne bankom SMS-cooOieHuit Ha
HOMEpP MOOWJIBHOTO Tene(oHa, HCIONB3YyeMbId ISl JOCTyNa K yciayre «SMS-
OTOBEIICHHUE», SBISETCS MPEAOCTaBICHHEM COOTBETCTBYIOLIEH HH(pOpMamu
HernocpeacTseHHo Knuenry.

3.9. Omnata yciyru «SMS-onoBemieHne» npou3BoAUTCs coriiacHo Pasmepam
I1aT B CJIEIYIOIIEM MOPSIKE:

Kiment mnopywaer baHKy chucarh miaTy 3a OKa3zaHHe yciIyrd «SMS-
OMOBEIIEHNUE» TIOCPEACTBOM  HMHULUMUPOBaHMS baHkoM  aBTOpW3alMu  MpuU
UCIOJIb30BAaHUU PEKBU3UTOB COOTBETCTBYIOIIECH KAPTOUKH, IO KOTOPON OKa3bIBAETCS
yciyra «SMS-onosemenue». [lpu 3tom orpaxenue no Cyery Takoil omepanuu
OCyHIECTBIIsIETCS. B cOOTBETCTBUU ¢ [Ipunoxenuem 2 k JloroBopy «O0mme ycnoBus
BBIITYCKa U UCIOJIb30BAHUS KapTOUYEKY;

IU1aTa 32 OKa3aHHue yCIyTru «SMS-0noBeIeHne» B3UMAETCsl €KEMECIYHO B JICHb
(4ucno) Kaxaoro Mecsia, COOTBETCTBYIOUIEE JHIO (YHCIy) JaThl 3aKJIIOUEHUs
JIOrOBOpa OKazaHusa yciuyru «SMS-omnogenieHue». B citydae ecnu B TEKyLIeM MeECSIe
HET COOTBETCTBYIOLIEIO YHMCJIAa — B MOCIEAHUN €Hb AaHHOro Mecsma. B cimydae
3aKJIIOUYCHMS JOTOBOpa OKas3aHWsA YCIayrn «SMS-omosemenne)» npu NOJy4eHUH
Knuenrom B banke kapToukwy, 1j1aTa 3a MepBbIi MECSI HE B3UMAETCS;

€CJIM B ICHb B3UMaHWs baHKOM IUIaThI 3a OKa3aHHUE yCIyrd « SMS-onoBenieHne»
JOCTYIHBIX MPU HCIOIB30BAHUUA KApPTOUYKU JIEHEKHBIX CPEACTB HEAOCTATOYHO IS
BHECEHMUSI IUIAThl WJIK OHU OTCYTCTBYIOT, KApTOUKa 3a0JIOKUPOBaHA, JINOO IIATEX MpU
WCIIOJIb30BAaHUHU KAPTOUKH HE MOXKET ObITh MPUHAT baHKOM 110 MHOM MPUYNHE:

OKa3zaHue yciyru « SMS-onoBenieHue» sl KapTOUYKU MPUOCTAHABIMBAETCS HA
nepuosl 10 JaHs (paKkTUYeCKOW oriaTel ycnyru «SMS-omoBemienue», HO He Ooree
OJTHOTO MecsIa, a KimmeHnTy HanpaBiseTcs COoTBeTCTBYomiee SMS-cooO1ienue;

OTCYTCTBUE OIUIaThl ycayru «SMS-omoBemnieHue» sl KapTOUKA B TEUCHHE
OJTHOTO MecdAlla cuuTaeTcs HecorjacueM KimMeHTa ¢ mosydeHueMm yciayru «SMS-
onoBelieHue». [lo ucreyeHnn ykazaHHOro nepuona okazaHue «SMS-ormoBenieHue»
OKOHYATEJBHO MPEKPAIAETCA U MPEKPAIAETCsl JEHCTBUE TOTOBOPA OKa3aHUs YCIYTU
«SMS-onoBelnieHue;

IIPU OIUIaTE€ YCIYrd «SMS-OMOBEMIEHUE)» B TEUEHHE OIHOTO MECALA IOCIe
MIPUOCTAHOBJICHUS OKa3aHUs yciayru «SMS-omnoBenieHne», okazaHue yciyru «SMS-
OIMOBEILIEHUE» BO300HOBISAETCA €O JHA (DAKTUUECKOM orarel yciayru «SMS-
ONOBEILICHUE», U Jajiee IIaTa B3UMAETCS €XKEMECAYHO B JIEHb (YHCIIO) KaXKI0ro
Mecsilia, COOTBETCTBYIOIIEEe JHIO (UMCy) AaTbl BO30OHOBJICHUS OKa3aHUS YCIyTH
«SMS-onogeweHrne». B ciydae eciam B TEKylIeM MECSALE HET COOTBETCTBYIOLIErO
4yucla — B NOCJIEIHUI J€Hb COOTBETCTBYIOIIETO MECSIIA,;

B Clydae MpeKpalleHus JEUCTBUS JIOrOBOpAa OKa3aHUd yciayru «SMS-
OIOBEILIEHUE» NTEPEPACUET CTOMMOCTH YCIyru « SMS-0noBeeHue» He TPOU3BOAUTCS,
BHeceHHas riata Knuenty He Bo3Bpalaercs.
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4. CUCTEMA JUCTAHIIMMOHHOI'O BAHKOBCKOI'O
OBCIIYKMBAHUA «ITOPTAJI OHJIIANH-KPEAMTOBAHM S»

4.1. Ycnyra «llopran oHnalH-KpeAUTOBaHUS» — MpefocTaBieHue baHkoM
Kmuenty nocryna k C/IbO «IlopTan oHnaiH-KpeAUTOBaHUA», B paMKax KoTopoi bank
OCYUIECTBIISIET OHJIAWH-KPEAUTOBAHHUE.

4.2. bank npepoctasisier Kiuenry ycnyry «lloptan oHmaiH-KpeAUTOBAHUS
Ha  OcHOBaHMH  jgoroBopa  ycayru  «llopran  OHJIaWH-KpEIUTOBAHUS,
MPEICTABIIAIONIETO CO00I COBOKYMHOCTh HOpM JloroBopa.

JloroBop yciyru «llopTan oHJIaiH-KPEAUTOBAHUS CUUTAETCS 3aKJIIFOUEHHBIM C
MOMEHTa TOJIOKHUTENIbHON ayTeHTU(UKau KiueHnta myteM WACHTHU(UKALMKU TpU
ucnons3oBanun MCH u aeiicTByeT 10 MOMEHTa OKOHYaHuA ceaHca [loprana onnaiiH-
KpEIUTOBaHUS.

4.3. B pamkax ycnyru «Ilopran onnaitH-kpenutoBanus» baHk npepocraBisier
KimeHTy BO3MOXKHOCTH MONY4YuTh HHPOpManuio o0 ycinyrax banka mo oHaiiH-
KPEIUTOBAaHUIO, MPEACTaBUTh B baHK 3asBieHUE-aHKETy Ha KpPEOUT W, B cllydae
MOJIOKUTEIBHOTO pelleHus] baHka Mo 3asBICHUIO-aHKETE, 3aKIIOUYUTh KpPEIUTHBIM
JIOTOBOP Ha MPEAOCTABIECHUE KPEIUTA.

4.4. TlpaBuna mnpenocraBineHuss yciayru «llopranm oHIalH-KpeIUTOBAHUSD)
onpenenstorcs baHkom caMoCTOATENbHO, MOTYT OBITh U3MEHEHBI B JIFOOOH MOMEHT.

4.5. Omnata ycnyru «llopTan oHnaiH-KpeAUTOBAHUS» TPOU3BOAUTCS COTJIACHO
Pa3zmepam ruiar.

4.6. Ceanc [TopTana OHJIAH-KPEIUTOBAHUS HAaYMHaAETCS nocJie
NOJIOKUTENbHON  ayTeHTH(uKauuu KimeHta nyreM UIASHTHQUKAIUU  TpU
ucrnoias3oBanun MCH.

4.7. BzaumopeiictBue Kinenra ¢ bankom B pamkax yciyru «llopran onnain-
KPEIUTOBAHUA» OCYILIECTBISECTCS YEpPEe3 OTKPBITBIE CPEICTBA KOMMYHHMKALUU C
UCIIOJIb30BaHueEM MpoTokoiia 0e3onacHocty TLS (Transport Layer Security), koTopsiii
rapaHTUPYET 3alIHUILEHHOCTh HH(OPMALIMKU OT HECAHKIIMOHUPOBAHHOTO JI0CTYTIA.

4.8. Texaudeckue TpeOOBaHUS, TPEIBABISIEMbIE K CpPEICTBaM JOCTYIIA,
ucronp3yeMblM  KnumeHtoM 1 monb3oBaHuss — ycnyrod  «llopram  oHnaiH-
KPEIUTOBAHUS» !

HaJIM4KUe YCTPOMCTBA C JIOCTYNOM B ceThb VMIHTEpHET M YyCTaHOBJIEHHBIM BeO-
Opay3epom, mnoaaepxkuBamomuM 256-6utHoe mmmdposanue (Internet Explorer 8,
Firefox 10.0, Opera 12.17, Chrome 24.0, u Ooyiee HOBBIC BEPCHUH IAHHBIX BeO-
Opay3epoB).

5. CUCTEMA JMCTAHIIMOHHOI'O BAHKOBCKOI'O OBCIIYXKMBAHM A
BAHKA «QR-ITJIATEXN»

5.1. OBIIUE ITOJIOXXEHU A

5.1.1. Ycenyra «QR-miarexu» — npenocrtabienre bankom Knuenty moctyna
CIbO «QR-mmarexn», B pamkax Kotopod bank mnpegocrabnser Kiuenrty
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BO3MO>KHOCTb OIUIaThl IPH MUCIOJIB30BAHUN KapTOYKHU CYETOB, peAbsaBIeHHbIX OTC-
naptHepoM KimeHty nmocpeacTtBoM cucteMsl «Smart Pay» 3a npuoOperennsie B OTC-
NapTHEpE TOBapbl, padOThl WJIM YCIyTd, a TAaKXKe Jpyrue yciayru. KoHKpeTHIi
nepeyeHsb ycuyr, npenoctasisieMbix bankom B CIBO «QR-mnaTexun», npaBuia ux
IIPEIOCTABIICHUS, ONPENEAIOTCS baHKOM caMOCTOSTENBHO, MOTYT OBITh U3MEHEHBI B
110001 MOMEHT.

5.1.2. bank mpenoctaBnger Knuenry ycnyry «QR-mnatexxn» Ha OCHOBaHHMU
noropopa yciyru «QR-muratexxny», NpeAcTaBisIomero co00i COBOKYIHOCTh HOPM
Jlorosopa.

JoroBop ycayru «QR-mmaTexu» cudTaeTcs 3aKIIOYEHHBIM C MOMEHTA
noakiroyeHus: Knuenra x yciyre «QR-miiatexxu» B MOpsIKe, yKa3aHHOM B 1. 5.2.6.
HacTosAmX OOIKX YCIOBUH.

5.1.3. Ceanc CJIBO  «QR-mmarexxu»  HauMHAETCSd  TOJIBKO  IOCTE
MOJIOKUTENBHOM ayTeHTU(DUKAIIMY C UCTIOJIb30BaHueEM yKa3aHHbIX Kinentom B C/IBO
«QR-1aTexxn» peKBU3UTOB JOCTYIIA.

5.1.4. Onepauun Oe3HATMYHOM OIUIaTHI, ocyliecTBiasieMble B pamkax CIBO
«QR-1mmarexxn», NPOU3BOAATCS C UCIIOJIb30BAHUEM PEKBU3UTOB KapTOuku. [Ipu s3TOM
uH(popmanus, Heo0XoauMast ISl COBEPIICHMS IUIATEXka, YKa3bIBAE€TCA B COOTBETCTBUU
¢ uH(poOpMalKe, MOCTYNHUBIIEH B paMKax cuctema «Smart Payy.

5.1.5. BzaumoneiictBue Knuenta ¢ bankom B pamkax C/IBO «QR-mmatexu»
OCYLIECTBJISIETCS 4YE€pe3 OTKPBITHIE CPEACTBA KOMMYHHUKAIMM C HCIIOJIb30BAHUEM
nporokona 6e3zonacHoctu TLS (Transport Layer Security), KOTOpBI TapaHTUpyeT
3alUIIEHHOCTh UH(POPMALIMK OT HECAHKIIMOHUPOBAHHOTO TOCTYIIA.

5.2. VYCIVYTA «QR-TUIATEXW»

5.2.1. Yenyra «QR-mmaTexun» okassiBaeTcss bankom Knmenty mocpenctBom
ucnoas3oBanusa Kimentom moOwibHbIX npuiioxenuid banka w/unm OTC-maptHepa,
CCBUIKM Ha IMOJIyYeHHE KOTOPBIX B MarasvHax MpuiiokeHuid «App Store» u «Google
Play» pa3smemensl Ha caiite banka (manee — MoOWiIbHOE mnpuioxkeHue «QR-
TLTATEIKNY).

5.2.2. Texnudeckue TpeOOBaHUS, MPEABSABIIEMBbIC K CpEIACTBaM JOCTYyTa,
MCNOJIb3yeMbIM KIIMEHTOM 17151 TOJIb30BaHUA yciIyroil «QR-mmarexuy:

5.2.3. nHanmuume goctyna B ceTb HTEpHET;

5.2.4. Hanmu4ue peKBU3HUTOB JOCTYIIA;

5.2.5. Hamuuywe MOOWIBLHOTO YyCTpoicTBa (cMapThOH W/WIM TUIAHIIET) C
orepannoHHoi cuctemoit Android (Bepcust 2.3 u Oonee HOBoOW Bepcuu) wim 10S
(Bepcus 6.1 u Gosiee HOBOM BEPCHUN).

5.26. Jlns wHauana monb3oBaHuA yciuyrod «QR-mmatexxun»  Kiwment
CaMOCTOSITENILHO MPOX0ouT npouenypy noaxaouenus Kk CIIbO «QR-miarexun» nyrem
perucrpanyu B MoOWIbHOM npuiioxkeHun «QR-tmmaTexu». Js sroro Kiuenr:

yCTaHABJIMBAET HA CBOE MOOMIILHOE YCTPOMCTBO MOOMIIbHOE MpuiiokeHne «QR-
TIATEXI:

3aMyCcKaeT YCTaHOBJIEHHOE MOOMIbHOE MpuiioxkeHne «QR-mmaTexu»;
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IPOXOJIUT AyTEHTU(UKAIUIO MYyTEM YKa3aHUS UACHTUPUKALMOHHOTO (JIMYHOTO)
HOMEpa U HoMepa MOOUIIBHOTO Telne(oHa,;

MoJIy4aeT Ha HOMEP MOOWIBHOTO TeiedoHa SMS-coolmieHne ¢ 0qHOPa30BbIM
NapoJieM ¥ BBOAUT OJJHOPA30BBIN MMapoJib B MOOMIbHOE MpuiioxkeHne «QR-maTexm;

yCTaHaBJIMBAET KO JIOCTYTIA.

Kon noctyna noimkeH COOTBETCTBOBATh CIAEAYIOITUM TPEOOBAHUSIM:

JUIMHA KOJ1a ocTyna — 6 CHMBOJIOB;

COCTaB KOJla IOCTyIa — JOJDKEH COJIepKaTh U(POBBIE CUMBOJIBI.

5.2.7. W3meHeHue, a Takke BOCCTAHOBJIEHUE KOJA JOCTYIa, B Ciy4yae €ro
yTepu, ocymectBisieTca  KIMeHTOM  caMOCTOSITENIbHO  IIYyTEM  MOBTOPHOM
ayTeHTU(PUKALUU U HUCIIOJIb30BAHUS OJTHOPA30BOr0 MapoJisi, MojaydyeHHoro B SMS-
COOOIICHUH Ha HOMEP MOOMIIBLHOTO TeledoHa.

5.2.8. Kiuuent nepen pacuetom 3a npuodbperaembie B OTC-mmapTHEpEe TOBAPHI,
paboThI WM YCIYTH 3aIlycKaeT MOOMIIbHOE TpriiokeHne «QR-1utaresxxuny», mpoxoauT
ayTeHTU(UKALIMIO W TPEAOCTABISET BO3MOXKHOCTH paboTHUKy OTC-maptHepy
(kKaccupy) CUMTATh C MCIIOJIb30BAaHUEM KacCOBOro ckanepa QR-koa w/minm mrpux-Koz,
OTOOPaKEHHBIN Ha 3KpaHe MOOMIIBHOTO YCTPOMCTBA.

5.2.9. Ilpu npeabsBieHUN B MOOMIEHOM TpuiiokeHUN «QR-TutaTtexm» cuerta,
Kiment nposepser HanmeHoBanne OTC-mmapTHepa U CyMMy CYETa, a TAKXKE MMEET
BO3MOKHOCTh BbIOpaTh KapTouky mid ormiatel U jaanee MOATBEPAUTH (COBEPIIUTH)
onepanuio Oe3Hann4Hou oruiatel B mosibdy OTC-maptHepa, U0 OTKazaThesl OT
MJ1aTEXka;

5.2.10. B moaTBepkaeHNE COBEPIICHHBIX OMNEparii Oe3HATUYHONW OIJIATHI C
HCITIOJIb30BAaHUEM MOOMIIBHOTO TipuiioxkeHus: «QR-mnarexu», bank:

npenoctaBisier KiMeHTy KONMUM 4YeKOB B BHUJE OTOOpPaKEHHS WX Ha IKpaHe
MOOHIIBHOTO YCTPOMCTBA;

nepeaaetT B OTC-nmaptHep nHPOpMAIHIO MOCPEACTBOM CHUCTEMBI «Smart Pay»
00 orutare KilMeHTOM COOTBETCTBYIOIINUX CYETOB.

5.2.11. Omnara ycnyru «QR-mmarexn» Tpou3BOAUTCS coryiacHO Pasmepam
niar.

6. TIPABUJIA BE3OITACHOI'O ITOJIB3OBAHUA YCIIYT'AMU
JANCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIYKNBAHUA

6.1. Kmment oOecreunBaeT COXPaHHOCTh U KOH(MUICHIIMATHLHOCTh CBOMX
PEKBU3HUTOB JOCTYTIA.

6.2. KilneHT caMOCTOSTENbHO OCYLIECTBIISET 3aIIUTY CBOETO pabouero MecTa ot
BUPYCOB M APYTOro BPEJOHOCHOTO MPOrPaMMHOTO OOecTeyeHHsl, KOTOPOE MOKET
CKOMIIPOMETHPOBATh PEKBU3UTHI JOCTYIA U UHYIO 3HAUMMYIO HH(POPMAIHIO.

6.3. Ecniu KineHT HamepeBaeTcs MpeKpaTUTh JOTOBOPHBIE OTHOIIEHHUS C
OmnepaTtopoM CBSI3M, CMEHHTHh WM TEpPeNaTh IPYroMy JHIy HOMEpP MOOUIBLHOTO
tenedona, SIM-kapTy ¢ HOMEpOM MOOHUITEHOTO Tesne(oHa, KOTOPBIA UCTIONB3YETCSI B
pamkax Yciyru, KnueHT gomKeH mpeaBapuTeIbHO MpeocTaBuTh B baHk 3asBicHMe
Ha M3MEHEHHEe HoMepa MoOWIbHOTO TenedoHa (mpu Hamuuuu y Knmenta apyroro
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HOMepa MOOWIBHOTO TenedoHa), OO oTkazatbes oT ycinyru «MHTepHer-bank»/
«QR-mnaTexxn» B mopsiake, ykazanHoM B 11.7.2.1. HacTosimux OOIINX yCIOBHIA.

6.4. Ecmu SIM-kapra ¢ HOMEpOM MOOWIBHOTO TeJedoHa, KOTOPHIH
ucnonszyercst B pamkax Hutepuer-banka/CIBO «QR-mmarexu», yrepsHa WM
noxuineHa, KiimeHT noimkeH He3aMeTMTENbHO 3a0JI0KUpoBaTh JaHHyo SIM-kapty y
ornepaTopa MOOUIBHOU CBS3U.

6.5.Knmnent o0s3aH He3aMeIIUTENbHO 3a0J0KHpOBaTh AOCTyN B MHTepHeT-
bank/CIBO «QR-marexun» (MyTeM BBIIOJHEHHUS] COOTBETCTBYIOIIETO JCUCTBUS Ha
caiite MatepHer-banke) um yBenmomuTh bank, eciam KiueHTy crTajmo HM3BECTHO O
MOJIy4YeHUH PEKBU3UTOB JOCTyNa TPETHbHUMH JIHMIAMHU (KOMIIPOMETAlUU PEKBU3UTOB
JIOCTyTa), B TOM YHCJIE B CiIy4yae MOJY4YEeHUSI Ha HOMEp MOOWJIBHOTO TenedoHa
CEaHCOBOTO TMapois 0e3 cooTBeTcTByomero 3ampoca Kiuenta B MHTepHer-
banke/C/IBO «QR-marexmn».

6.6. Kimmenty npu pabdore B CJIBO HE00XOaUMO BBITIOJHSTH CIEAYIOIINE
npaBuiia ooecrieyeHus 0€30MacHOCTH:

OTPAaHUYUTHh JOCTYIl K KOMIIBIOTEPY/MOOWIBHOMY yCTpoucTBY Kinenrta
noctopoHHux Jull rpu padore B C/BO;

00ecrneynTh HaTM4re Ha KOMIBIOTEpE/MOOMIBHOM YCTPONCTBE JIMIIEH3UOHHOTO
AHTUBUPYCHOI'O IPOrPAMMHOIO 00ECIEUEHHUs], @ TAK)KE TOCTOSHHOE aBTOMATHYECKOE
OOHOBJICHE  aHTUBUPYCHBIX 0a3 JaHHBIX U  PETYSIpHOE  TOJJIEp)KAHUE
paboTOCIIOCOOHOCTH YCTAaHOBJIIEHHOTO aHTUBHPYCHOTO IMPOIPAaMMHOTO 00€CIICUEHMUS.
Perynspuo (He pexe 1 pa3 B Hemenmo) MPOU3BOAUTH TMOJHYIO IPOBEPKY
KOMITbIOTEPA/MOOUIIBHOTO YCTPOMCTBA C HCIIOJIB30BAHUEM CPEICTB aHTUBUPYCHOU
3aIlIUTHI C IEJIbIO BBISBJICHUSI BPEJJOHOCHOTO MPOTpaMMHOT0 odecrieueHus. B ciydae
oOHapy>KeHMsI BpeJOHOCHOTO MPOrpaMMHOro odecriedenust Bo Bpems ceanca B CZIbO
HEOOXOJMMO TMPEKpaTUTh paboTy, MPUHATH MEPHI MO YCTPAHEHUIO WHIIMJICHTA
uHdopmarmonHoii 6e3omacHoctu. I[lpu HeoOxomumocTu cooOmuUTh OaHKy 00
WHIUJICHTE UH(HOPMAIMOHHON O€30MaCHOCTH;

o0ecreynTh Ha KOMIIBIOTEPE/MOOUIBHOM  YCTPOMCTBE aBTOMATHYECKOE
OOHOBJICHHE YCTAHOBJIEHHOW OMEPAIIMOHHON CHUCTEMbI, B TOM YHCJE U OOHOBJICHUI
0e30macHOCTH;

npu padote ¢ caritom Sth24.by ybeautbcs, 4To coeMHEHHE ¢ cepBepoM baHka
MPOUCXOJUT B 3alIUIICHHOM pexume (ucnonb3dyercs mnpotokon HTTPS, Bua
anpecHoit ctpoku: https://sth24.by), wuaeHTHUKAIMOHHBIE TaHHBIC Web-caiita
YIOCTOBEPEHBI, a CEPTU(PUKAT caliTa ACHCTBUTEINICH;

HE HMCIOJh30BaTh HA KOMITHIOTEPE/MOOUILHOM YCTPONCTBE (PyHKIIMU Opay3epa
«ABto3anosHnenne/CoxpaneHrue mapoJjeii», a Takxke Heo0X0IUMO MPOBEPUTH, YTOOBI
UCIIOJIB3yeMbIli Opay3ep, B TOM dmHcle Opay3ep MO yMOJYaHUIO, HE JOMYyCKa
COXpaHeHus KoH(pUAEHIHAIbHBIX cTpanull (SSL-page);

He coxpanaTh Ilapons mnga mocneayromero Bxoga B CJIBO B mamsTu
KOMITbIOTEPA/MOOUIIBHOTO ~ YCTPOMCTBA, B TOM YHCIE TMPU  HKCIOIb30BAHUU
YCTaHOBJICHHOTO Opay3epa;

o0OecreuynBaTh COXpPaHHOCTh M KOH(uaeHuuanbHOocTh Jloruna, Ilapons,
BpeMeHHBIX K0J0B, CMC-cooOmienuii, nHOW wuHOOpMALUK, HEOOXOIUMOW IJIs
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JIOCTyTIa ¥ COBEpIIeHUs onepaiuil ¢ ucnonb3oBanueM CJIBO, He nepenaBath Takyro
uHOpMAIIO TPEeThUM JHIaM (B T.4. JAPY3bSM, 3HAKOMBIM, POACTBEHHUKAM,
paboTHUKaM baHKa U UHBIM TPETHUM JIUIIAM);

He ucnosb3oBath st CJIBO Jlorun u [1apoiib, KOTOpbIE YKE UCTIONIB3YIOTCS IS
apropu3anuu Kimenra Ha npyrux canrax;

PETYJSIPHO, HE PEXKE OJTHOTO pas3a B TeueHUU 90 KalCHIAPHBIX JHEU, U3MEHATh
[Tapous;

HE OCTaBJISTh KOMITBIOTEP/MOOUIBLHOE YCTPOMCTBO TMOCPEACTBOM KOTOPOTO
ocyuiectBisiercs: pabora B C/IBO, 0e3 mpucmorpa BO BpeMsi OTKPBITOTO CeaHca
pa6otsl B C/IBO.

7. TIPEKPAIIIEHUME INPEJOCTABJIEHUE YCJIYI AMCTAHLIMOHHOI'O
BAHKOBCKOI'O OBCIIY’KMBAHIA

7.1. banmk 0e3 mnpegBapuUTENbHOrO YyBenoMieHHS KiueHTa MOXeT
IIPUOCTAHABIIMBATh OKa3aHUE Y CIYTU B CIyYasx:

HapylIeHus: KOHPUICHIMAIBHOCTH OKa3aHusl Y CIyTH;

MOJIO3PEHUS, YTO MOJIB30BAHUE Y CIIYyTOM OCYIIECTBIAECTCA HE KilneHTOM;

Heoratel Knuenrom Ycenyru;

Hapymenus Knuenrom ycnosuit Jlorosopa.

NPUOCTAHABIIMBaTh OKa3aHWE YCIYyrd B CIOydasX 3aMEHbl, PEMOHTAa,
TEXHUYECKOTO OOCTyKMBaHUSI 000py/I0BaHUA U (MJIM) MPOTPAMMHOI0 OOECIICUECHHS,
UCIoJib3yeMoro bankom s okazaHus YCIyrd, Ha Cpok 10 S5 (MSTH) KaJeHIapHBIX
JTHEU BKITIOUYHTEIBHO.

7.2.Jl106ass 3 CropoH BHpaBe B OJHOCTOPOHHEM TMOPSAKE MPEKPATHUTH
MPEIOCTaBJIEHUE Y CIIYTH:

7.2.1. KnueHnr:

yeayru «QR-mmarexu» — myreM OTkiIoueHus yciayru «QR-muarexun» B
MOOMJIBHOM TIpriiokeHUH «QR-munarexn»;

ycayru  «SMS-onoBemeHue» — MyTeM  OTKIKYEHUA yCIyru  «SMS-

onogemieHue» B HMurepHeT-banke mmbo mnocpeactBoMm oOpamieHus B baHk ¢
NUCbMEHHBIM 3asiBieHueM 1o ¢opme baHka o mnpekpaileHuu okazaHusi «SMS-
OIIOBEILICHUEY;

MHBIX Y CIYT — MOCPEACTBOM oOpaiiieHus: B baHk ¢ mICbMEHHBIM 3as1BJICHUEM 110
dbopme banka o npekpaieHnn okazaHust Y CIyr;

7.2.2. baHK — B CIIEyIOIIUX CIy4asx:

Hapymenus Knenrom ycmosuii Jlorosopa;

Heomatel Knuenrom Ycenyry;

IpeKpameHuss nojgHomounii KimeHTa 1o HCHOJIb30BAHUIO KAPTOYKH, IS
KOTOPOH OTKPBIT AOCTYN K yciyre «SMS-onoBenieHue», B TOM YUCIE MO0 MPUYHHE
3akpbITUs Cuera, B paMKax KOTOPOIo 3Ta KapTouka OblIa BblJaHa;

OPUHATUS PEUICHUS O IPEKpalleHUM bBaHKOM JEATEeNBHOCTH 10 OKa3aHUIo
Ycenyru.
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7.3. B ciydae npuHATHS peuieHMs O IpeKpaleHu baHKoM 1eTenbHOCTH 0
oKka3zaHuo Ycayru bank yBepomursier KimeHta O mpekpaiieHun OKasaHus Y CIYrd B
Cpok He MeHee 4yeM 3a 10 (mecsTh) KaneHAapHBIX JHEH MMyTeM HampaBiieHus SMS-
cooOmieHust U (WiIM) pa3MenIeHus] COOTBETCTBYIoMEeH nHpopmanuu Ha caiite banka
www.stbank.by.

8. OTBECTBEHHOCTb. OI'PAHNYEHUWE OTBECTBEHHOCTH

8.1.baHk He HECET OTBETCTBEHHOCTD:

3a KauecTBO YCIYyr, MPEeAOCTaBIIEMbIX MOOWIBHBIMH oOIEpaTopaMud U
OpraHu3anusM, 00eCIeunBaONIMMHU JTOCTYIl B ceThb MHTEpHET, a TakkKe 3a Kpaxy,
MOBPEXJICHUE WK yTpaTy KoHpuAeHIMaibHONU nHbopmaiuu Kirenra B pesynbrare
paboThI BpETOHOCHBIX ITPOrpaMM Ha 000py10BaHUH, KOTOpoe KilneHT ncnons3yer asis
J0CTyIa K Yciyre, a paBHO 3a BbI3BaHHBIE 3TUM I1OCIIEICTBUS;

3a HEWCIOJHEHUE WIM HeHaJIexaniee wucnoigHeHue OrnepaTopoM CBS3U
o0s13aTeNbCTB MO mnepenauve (moctaBke) mepeaaHHbix bankom SMS-coobuieHui, a
TaKke 3a HenodydeHue SMS-coobmieHuit KimeHToM 1Mo MHBIM OOCTOSITENIBCTBAM,
He3aBUCAUIMM OT baHka, U BEI3BAHHBIE ATUM MOCIEACTBUS;

3a YOBITKM, NPHUYMHEHHBIE COBEPIIECHUEM OIEpalii C HMCHOJb30BaHUEM
pEKBU3UTOB jaocTyna KiueHTa, MONMy4eHHBIX TPETbUMH JIMLIAMH, KAaK IO BOJE
KimeHTa, Tak ¥ BONPEKHU €M, 32 UCKIYEHUEM CIIy4aeB, KOTAa PEKBU3UTHI JOCTYIIA
CTaJIu AOCTYIHBIMH TPETHUM JIMIaM 110 BUHE baHka.

8.2.KimeHT HeceT OTBETCTBEHHOCTh 3a:

BCce omeparuu ¢ ucnoiab3oBanueM HurtepHer-banka/CJIBO «QR-mmatexny,
COBEPILIEHHBIE C IPUMEHEHHEM €0 PEKBU3UTOB JIOCTYIIA;

o0ecrieyeHre COXPaHHOCTH M KOH(PHUIECHUMATbHOCTH PEKBU3UTOB JOCTYIIA,
omokupoBanue  jgocryna B HHTepHEeT-bank/CIABO  «QR-mmarexwn»  u
uH(popMupoBaHre baHka 0 KOMIIPOMETAIIMU PEKBU3UTOB JIOCTYTIA, a TAKXKE 3a YOBITKH,
KOTOpbIE MOTYT BO3HUKHYTh B pe€3yJbTaT€ HECOONIOACHUS UM TpeOOBaHUU MO
00€eCIeYeHnI0 COXPAaHHOCTU U KOH(PUIEHIMATBHOCTH TaKOW HH(POpMaLIUK.

8.3. bank m KimeHT mnpu3HAIOT, YTO TEXHOJOTHSA Tepenayn WHEGOpMaIUU
nocpeactsoM SMS-cooOlieHni, HUCHoJib3yeMasi MpU OKa3aHuM yciIyrd «SMS-
OTOBEILIEHUE», HE SBJISETCS JOCTATOYHO 3alIMIIEHHBIM CIIOCOOOM [UJIsl Tepeaadu
KOH(DHUICHIIUATTBHBIX JJAHHBIX, B CBSI3U C UEM:

baHnk He HeceT OTBETCTBEHHOCTh 3@ pPAaCKpbITHE KOH(PUACHIIMAIHLHOU
uHpopManuu KnueHta, BbI3BaHHOE HCMOJIb30BAaHUEM TEXHOJOTHMHU mepenaun SMS-
COOOIIEHUH PU OKa3zaHUM YCIyru «SMS-omnoBenieHue»;

Knuenr  Hecer  puUCK  MOCIEACTBHM,  BKIIOYAas  PACKpPBITHE  €r0
KoH(HIeHIIMaNTbHON WH(OpMAIMK, BBI3BAHHBIX HCIOJIB30BAHHEM TEXHOJOTHUU
nepenaun SMS-coo0iieHnii mpu oka3aHuu yciyru «SMS-omoBerieHne.



